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UY BAN NHAN DAN TINH PHU THQ

Can cuLuat To chuc Chmh quyen dia phuang ngdy 19 thang 6 ndm 2015;
V 9 <t «

Can cu Luqt sua doi, bo sung Luqt To chuc Chink phu vd Luqt To chuc 
chink quyen dia phuctng ngdy 22 thang 11 ndm 2019;

Can cuLuat Ban hanh van ban quy pham phdp luqt ngdy 22 thang 6 ndm 2015;
Can cu Luqt Giao dich dien tic ngdy 29 thang 11 ndm 2005;
Can cic Luqt Cong nghe thong tin ngdy 29 thang 6 ndm 2006;
Can cu Luqt An todn thong tin mqng ngdy 19 thang 11 ndm 2015;
Can cic Luqt Tiep can thong tin ngdy 04 thang 6 ndm 2016;
Can cic Nghi dink so 64/2007/ND-CP ngdy 10 thang 4 ndm 2007 cm Chinh 

phu ve ung dung cong nghe thong tin trong hoat dong cua ca quan nhd nu&c;
Can cic Nghi dinh so 43/2011/ND-CP ngdy 13 thang 6 ndm 2011 cua 

Chinh phi quy dinh ve viec cung cap thong tin vd dich vu cong true tuyen tren 
trang thong tin dien tic hodc cong thong tin dien tic cua ca quan nhd nude;

Can cvcNghj dinh so 61/2pl8/ND-CP ngdy 23 thang 4 ndm 2018 cm Chinh phu 
ve thuc Men ca chi mot cm, mot cua lien thong trong gidi quyet thu tuc hanh chinh;

Can cic Nghi dinh sd 130/2018/NB-CP ngdy 27 thang 9 ndm 2018 ciia 
Chinh phu quy dinh chi tiet thi hanh Luat Giao dfch dien tic ve chu by so vd dich vu 
chicng thuc chu by so;

Can cic Nghi dinh so 45/2020/NB-CP ngdy 08 thang 4 ndm 2020 cua 
Chinh phu ve thuc Men thu tuc hanh chinh tren moi trudng dien tic;

Can cic Quyet dinh so 45/2016/QB-TTg ngdy 19 thang 10 ndm 2016 cua 
Thu tudng Chinh phu ve viec tiep nhqn ho sa, trd bet qua gidi quyet thu tuc hanh 
chinh qua dich vu buu chinh cong ich;

Can cic Thong tu 01/2018/TT-VPCP ngdy 23 thang 11 ndm 2018 cua Bo 
trudng, Chu nhiem Van phdng Chinh phii ve viec hudng dan thi hanh mot so quy 
dpth cua Nghi drnh 61/2018/NB-CP ngdy 23 thang 4 ndm 2018 cm Chinh phu ve 
thuc Men ca chi mot cica, mot cua lien thong trong gidi quyet thu tuc hanh chinh;



Can cif Thong tu so 32/2017/TT-BTTTT ngdy ISthang 11 ndm 2017 cua 
Bo truang Bo Thong tin vd Truyen thong quy dinh ve viec cung cap dich vu cong 
true tuyen vd bdo dam khd ndng truy cap thuqn tien doi vai trang thdng tin dien 
tu hoqc cong thong tin dien tu cua ca quan nhd nuac;

Theo de nghi cm Gidm doc Sa Thong tin vd Truyen thong,

QUYET DINH:

Dien 1. Ban hanli kem theo Quy6t dinh nay “Quy ch4 boat dpng cua Cong 
dich vu cong true tuy4n va He thdng thong tin mot cua dien tu tinh Phu Tho”

Dieu 2. Quyet dinh nay co hieu luc ke tu ngay 10 thang 01 nam 202J. 
Quyet dinh sd 1000/QD-UBND ngay 08/5/2017 cua Chu tich UBND tinh Phu

\ r r

Tho ve viec Ban hanh Quy che Quan ly, su dung He thong Mpt cua dien tu tich 
hop Cong dich vy cong tryc tuyen tinh Phu Tho hdt hieu luc thi hanh ke tu ngay 
Quyet dinh nay c6 hieu lire.

Dieu 3. Chanh Van phong UBND tinh, Thu tnrdng cac sd, ban, nganh; Chu 
tjch UBND cac huyen, thanh, thi; Chu tich UBND cac xa, phudng, thi tr§n; Thu 
tnrdng cac ca quan, dan vi va td chuc, ca nhan co Hen quan chju trach nhiem thi 
hanh Quyet dinh nay./.

Afar nh$n:
- VP Chinh phu;
- Website Chinh phu;
- Vu Phap chd (Bq Thong tin Truydn thong);
- Cue Kiem tra van ban (Bp Tir phap);
- IT Tinh uy, TT HDND tinh;
- CT, ede PCT UBND tinh;
- CVP, cac PCVP UBND tinh;
- Cac so, ban, nganh, doan the cua tinh;
- UBND cac huyen, thanh, thj;
- UBND cac xa, pho^mg, thi tran;
- Trung tam Phpc vp H^nh chinh cong;
- Bao Phu Thp, Dai PT&TH tinh, C6ng TTDT tinh;
- Tmng tam Cong bao»tin hpc;
- Lira: VT, VX2.

TM. Cjy ban nhAn dAn 
CHUT|CH
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uy bannhAn dAn
TINH PHtJTHQ

QUY CHE
Boat dong cua Cdng djch vu c6ng trirc tuyen va Hf thong thong tin 

m^t cua dlen til tinh Phu Tho
(Ban hdnh hem theo Quyet dinh so 31 /2020/QD-UBND ngdy 3] /12/2020

cm Uy ban nhdn dan tinh Phu Thg)

CHlTONG I; QUY DINH CHUNG
fiieu 1. Pham vi dieu chinh, doi tiromg ap dung
1. Pham vi dieu chinh
Quy ch6 nay quy dinh viec quan ly, van hanh va khai thac sir dung Cong 

Dich vu cong true tuyen va He thong thong tin mot cua dien tu tinh Phu Tho.
2. Doi tuong ap dung

ft f

a) Cac sd, ban, nganh cap tinh; UBND cap huyfn, UBND cap xa; cac co 
quan Trung ucmg dugc to churc theo he thdng nganh dpc tren dia ban tinh Phu 
Thp co thu tpc hanh chinh (TTHC) thuc hien tai Trung tam Phpc vu hanh chinh 
cong tinh/Bp phan tiep nhan va tra ket qua cap huyen, cap xa.

b) Trung tam Phuc vu hanh chinh cong tinh; Bp phan tiep nhan va tra k4t 
qua cip huyen, c§p xa (gpi tat la Bp phan mpt cua).

c) Cac co quan, don vi, can bp cong chuc, vien chuc tham gia qua trinh 
giai quyet TTHC qua Cong Dich vp cong true tuyen va Hp thong thong tin mpt 
cua dien tu tinh Phu Thp.

d) Cac to chuc, ca nhan co yeu cau giai quyet thu tyc hanh chinh.
Dieu 2. Giai thfch tfr ngCr
1. Cong dich vu cong true tuyen tinh Phu Thp (sau day gpi tat la Cong 

dich vy cong) la dilm truy cap thdng nhat, tap trung tren mdi trudng mang (Bao 
gom he thong dich vy cong true tuy€n cua cip tinh, cap huyen va cap xa tinh 
Phu Thp) tren ca sd tich hap va chia se du lieu vdi He thdng thong tin mot cua 
dien tu cap tinh de thyc hipn cac chuc nang: Cung cap thdng tin ve thu tuc hanh 
chinh, thdng tin ve djch vy cdng tryc tuydn; tinh hinh giai quyet, ket qua giai 
quyet thu tyc hanh chinh; tiep nhan hd sa va tra ket qua giai quyet thu tuc hanh 
chinh theo phuang thuc tryc tuyen tren mdi trudng mang; tiep nhan, xu ly, cdng 
khai ket qua tra Idi cau hoi, phan anh, kien nghi cua to chuc, cdng dan va thuc 
hien cac chuc nang khac theo quy dinh hipn hanh cua phap luat.

2. Tra cuu tryc tuyen hd sa hanh chinh: La chuc nang phuc vu vi^c tra 
cuu thdng tin ve tinh trang hd sa thu tyc hanh chinh cua td chuc, ca nhan; ddng 
thdi phuc vy cdng tac theo doi, chi dao didu hanh cua lanh dao tinh, lanh dao cac
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ca quan, dan vj co lien quan thong qua C6ng dich vu cong true tuy4n, tin nhdn 
(SMS) dien thoai hoac cac hinh thuc phu hap khac.

3. Can bp Tiep nh^n va Tra ket qua (TN&TKQ) la can bp3cong chuc, vien 
chuc dirac nguefi dung dlu c&c ca quan chuyen mon ckp tinh, cip huypn, cap xa 
cu den Trung tam phuc vu hanh chinh cong clp tinh. Bo phan Ti4p nhan va Tra 
kh qua cac clp de thtre hipn vice lurang din, tiep nhan, chuyen ho sa (bao g6m 
ca ho sa giay nop true ti4p, h6 sa dien tu nop tnxc tuyen, h6 sa tiep nhan qua 
dich vu biru chinh cong ich) giai quyet va tra kit qua giai quylt thu tuc hanh 
chinh cua ca quan, dan vi do.

Bieu 3. NguySn tic quan ly, v|n hanh, khai thac, sir dung Cong Djch 
vu cong true tuyen va Hf thong thong tin mpt cua di^n tu

9

1. Vice quan ly, van hanh, khai thac, su d\mg Cong Dich vu cong true 
tuyen va He thong mot cua dien tu phai tuan thu theo cac quy dinh cua phap luat 
ve: cong nghe thong tin, tilp can thong tin, an toan thong tin, giao dich dien tu, 
bao ve hi mat Nha nude va cac quy dinh khac co lien quan cua phap luat dam 
bao cho vipc thuc hien thu tuc hanh chinh tren moi trudng dipn tu dupe thong 
sudt, tilt kiem, an toan, hieu qua.

2. Npi dung thong tin dupe cung cap tren Cong Djch vp cong trpe tuyln 
phai chinh xac, ro rang, cap nhlt lien tuc theo quy dinh; cac trudng thong tin 
dupe thiet ke theo mlu thdng nhlt, dan gian, thuan tien, giup tiet kiem thdi gian, 
chi phi cua to chuc, ca nhan khi su dpng.

3. Viec tiep nhan, giai quyet thu tuc hanh cliinh tren C6ng Dich vu cong 
true tuyln va He thdng mot cua dien tu dupe thyre hien hpp phap, hpp ly, khoa 
hoc; bao dam su binh ding, khach quan, cong khai, minh bach, an toan thong tin 
va co sir phoi hop chat che giua cac ca quan cd tham quyen trong qud trinh giai 
quyit cong vi§c.

4. Cac ca quan, dan vi, to chuc, ca nhan cd lien quan thuc hiyn diy du cac 
quy dinh cua phap luat hien hanh vi quyen han, trach nhiym, nghTa vu trong qua 
trinh van hanh, quan ly, khai thac su dung Cong Dich vu cong true tuyin va He 
thong thdng tin mot cua dien tu.

Dieu 4. Ten miln va dinh dang tai khoan ngudi dung
1. Cong dich vu cong true tuyen va He thong thdng tin mdt cua dien tu 

tinh Phu Thp cd ten mien truy cap la: http://dichvucong.phutho.gov.vn.; ten 
miin tieng Anh: https://phutho.vnptimte. vn.

2. Ten tai khoan can bp, cong chuc sir dung Cong dich vu edng true tuyen 
va He thdng thdng tin mdt cua dien tir tinh Phu Thp dupe dat theo quy dinh: 
hovaten.tendonvi.

3. Moi dan vi dupe cap tai khoan quan tri de thuc hien viec cap mdi va> •»
thu hoi tai khoan nguoi dung khi cd su thay ddi.
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CHUONGII: HOAT B0NG CUA C0NG DICH VXJ CONG TRU’C 
TUYEN VA HE TH6NG TH0NG TIN MOT CLTa MEN TU’

Dilu 5. Thong tin tren Cong Dich vu cong true tuy^n
1. Thong tin ve dich vu cong va co quan cung cdp dich vu:
a) Danh myc ca quan, dan vi th\rc hi§n TTHC, cung ckp dich v\i hanh 

chinh cong, dich vu cong true tuyen gom: Cap tinh, c4p huyen, cap xa.
b) Danh myc cac djeh vu cong, dich vy cong tryc tuyln va muc do dich 

vy. D6i vai moi dich vu, khi tra cuu d4u duqc hi4n thi d^y du noi dung g6m; 
trinh tu, each thuc thyc hien; thanh phin, so luang ho sa; thai gian giai quydt; 
d6i tuong thyc hien; ca quan giai quydt TTHC; ket qua thyc hien thii tuc; phi, le 
phi, mau dan, yeu cau dieu kien (neu co); can cu phap ly.

2. Tinh hinh, ket qua giai quyet TTHC va dich vy cong true tuyen muc do 
3, muc do 4 tai cac dan vi cap tinh, cap huyen, cap xa.

Di^u 6. Th6i han cung cap, xir ly thdng tin
]. Boi vai thong tin quy djnh tai diem a khoan 1 Bieu 5:
Trong thai han 05 ngay lam viec ke tu ngay nhan duac Quyet dinh sua 

d6i, bo sung danh muc ca quan, dan vi thyc hi|n TTHC, cung cip dich vy hanh 
chinh cong, dich vu cong tryc tuyen cua ca quan co tham quyen, sa Thong tin va 
Truyen thong co trach nhi?m cap nhat cac thong tin len C6ng Dich vy cong tryc 
tuyen theo quy dinh.

t * \

2. Boi vdi thong tin quy dinh tai diem b khoan 1 Bieu 5:
Trong thai han 05 ngay lam viec ke tu ngay nhan duac Quyet dinh cong 

bo mai, sira doi, bo sung Danh muc TTHC cua Chu tjch UBND tinh, cac co 
quan, dan vi co trach nhi^m:

a) Cap nhat len He thong thong tin myt cua dien tu cac thong tin lien quan 
ve TTHC thuoc thdm quyen giai quyet.

b) Cap nhat len C6ng Dich vy cong tryc tuy4n cac thong tin lien quan v6 
TTHC thuc hien dich vy cong muc dp 3, muc dp 4 cua cac ca quan thyc hien 
TTHC.

Bieu 7. Tao lip, thay doi thong tin t&i khoan; sfra doi, b6 sung thong 
tin ho sa tryc tuyen tren Cong Djch vy cong

1. Tao lap, thay dm thong tin tai khoan:
a) T6 chuc, ca nhan nhap day du thong tin theo yeu cau tren Cong Dich vu 

cong tryc tuyln tai dia chi: https://dichvucong.phutho.gov.vn
b) Cong Djch vu cong true tuyen thong bao tai khoan truy nhap ban diu 

qua thu dien tu hoac tin nhan theo s6 dien thoai ma to chuc, ca nhan dang ky
c) T6 chuc, ca nhan su' dung tai khoan da dang ky truy nhap C6ng Dich vu 

cong tryc tuyen de thuc hien cac giao dich
* 1*4 *

d) To chuc, ca nhan co the sura ddi, bo sung thong tin ho sa cua ca nhan, 
to chuc de dam bao tinh an toan, bao mat.
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2. Svra doi, b6 sung thong tin ho so true tuyen:
a) Vice sua doi, bo sung thong tin ho so tr\xc tuy4n thyc hi?n khi co six 

thay doi cua h6 so hoac theo yeu ciu cua co quan thuc hi§n TTHC;
b) Vice sua d6i, b6 sung thong tin ho so true tuyen du<?c thyc hien thong 

qua vi?c su*a d6i, b6 sung true tiep tren Cong Dich vu cong tryc tuyen.
3. Vice su dung tai khoan tren cac ung dung khac de kh ndi veri He thong 

thong tin mot cua dien tu de thuc hien dich vu cong true tuyen mvtc do 3, tnuc 
do 4.

Di^u 8. chirc thong thdng tin m§t cura difn tir
1. He thong thong tin mot cua dien tu duqc tnen khai tan cac co quan de 

thuc hien TTHC duoc to churc theo mo hinh quan ly tap trung, he thong phin 
mem, co so du lieu duoc cai dat va luu tru tap trung.

2. He thdng thong tin mqt cua di§n tu duyc van hanh tren moi truong 
mang, du li?u duoc lien thong, luan chuy6n khep kin tu Bo phan Mot cua den 
cac phong ban chuyen mon trong He thdng mot cua dien tu cua mot co quan nha 
nude va giua cac co quan nha nude vdi nhau.

3. He thdng thdng tin mot cua dien tu hd tro viec tiep nhan, giai quydt, 
theo doi tinh hinh tiep nhan, giai quyet, ket qua giai quyet TTHC cua cac so, 
ban, nganh thuc hi?n tai Trung tam Phuc vy hanh chinh cong tinh do Trung tam 
Phuc vu hanh chinh cong van hanh, quin ly; dam bao viec kdt ndi tich hyp vdi 
Cdng Djch vu cong tryc tuyen cua tinh de dang tai cong khai ket qua giai quyet 
TTHC cua cac scr, ban, nganh duyc luu tru tai Trung tam tich hyp du liyu dat tai 
Van phong UBND tinh.

4. He thdng mot cua dien tir cip huyen, xa hd tro viyc tidp nhan, giai 
quyet TTHC, ket qua giai quyet TTHC cua UBND cip huydn va UBND cip xa 
do Van phong UBND tinh tjuan ly, van hanh va duyc kdt ndi Hen thdng vdi 
Cdng Dich vy cdng tryc tuyen tinh de cdng khai ket qua giai quyet TTHC cim 
UBND cap huyen, cdp xa.

CHUONG HI: SU' D\JNG, TIEP NH^N VA TRA K^T QUA, TRA 
CUT], PHAN ANH KIEN NGHI GIAI QUYET THII TVC HANH CHINH 
TRfeN CONG DJCH VU c6NG TRy C TUYEN VA HE TH6NG TH6nG 
TIN MQT CU A DIEN TU

Dieu 9, Su* dung dich vu cdng true tuyen tren Chng Djch vu cdng
1. Nop hd so true tuydn
a) Ngudi su dyng cd nhu cdu giai quydt thu tyc hanh chinh thdng qua djch 

vy cdng true tuydn truy cap vao Cdng Djch vu cdng dd dang ky tai khoan lan ' 
diu hole dang nhap tai khoan hap Id dd tim hieu thdng tin hudmg din va sir dung 
dich vy cdng true tuydn.
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b) Npp ho so true tuyen muc dp 3, muc dp 4: Mau don, to khai dien theo
^ f

mau, giay to kem theo, dupe chup hoac scan tu ban chinh (khong phai churng 
thuc) giri dinh kem veri dich vu cong da chpn.

c) Quan ly, su dung tai khoan
« 't

To chuc, ca nhan dang ky tai khoan su dyng Cong Dich vu cong co trach 
nhiem bao mat thong tin ve tai khoan cua minh va cac thong tin cua he thdng.

2. Tiep nhan ho so true tuyen
f

a) Can bp TN&TKQ cua co quan cung cap dich vu co trach nhiem kiem tra, 
tiep nhan ho so true tuyen cua nguoi su dung trong thai gian toi da khong qua 08 
gift lam viec ke tu then diem nguoi su diing npp h6 so true tuydn thanh cong.

Trong truemg hpp npp hd so true tuydn ngoai gio lam viec thi thoi didm 
de bat dau tinh thoi gian tiep nhan ho so theo quy dinh dupe tinh tir gio lam viec 
kd tidp.

b) Truong hpp ho so day dii, hpp le: Can bp TN&TKQ cua co quan cung 
cdp dich vu phai tiep nhan ho so; cap ma h6 so thu tuc hanh chinh va xir ly ho so 
theo quy trinh tai khoan 3 Dieu 11 Nghi dinh 45/2020/ND-CP ngay 08 thang 4 
nam 2020 eda Chinh phu.

c) Truong hpp h6 so chua day du, chira hpp le v6 npi dung, thanh phan ho 
so; chua npp phi, Ip phi (trudng hpp yeu cku npp trude) theo quy dinh thi can bp 
TN&TKQ gui thong bao dipn tir qua thu dipn tu, qua dien thoai cho ngudi sir dung 
hoan thien hd so, npp phi, le phi theo quy dinh; ddng thdi co hudng dan ddy du, cu 
th§ 01 \kn (qua dipn thoai) de ngudi sir dyng bd sung hd so theo yeu cau.

3. Thy ly, giai quyet ho so dich vu cong true tuyen
a) Cac can bd cua co quan cung ckp dich vu trong quy trinh giai quyet 

dich vu cong true tuydn thuc hipn xir ly, giai quyet hd so true tuyen da dupe tiep 
nhan dam bao dung theo cac bude trong quy trinh da dupe xay dung va chuan

r /

hda ddi vdi tirng dich vu cong true tuyen va cac quy dinh khac co lien quan.
b) Thdi diem bat dau giai quyet hd so dich vu cong true tuyen dupe tinh 

tir thdi diem hd so npp tiyc tuyen cua ngudi su dung dupe tiep nhyn. Thdi han 
giai quydt ho so dich vy edng true tuydn khong vupt qua thdi gian quy dinh cua 
thu tuc hanh chinh tuong ung da dupe ckp co tham quyen quyet dinh.

Diiu 10. Ti£p nhan, chuyen xir ]y ho so thu tuc h&nh chinh trdn he 
thong thong tin in§t cua dien tu

•» \ . r

1. Ca nhan, to chirc npp hd so true tiep tai Trung tarn Phyc vu hanh chinh 
cong tinh, hoac qua dich vu buu chinh cong ich; can bd TN&TKQ co trach 
nhiem xem xet, kidm tra tinh chinh xac, day du cua hd so:

a) Trudng hpp hd so chua diy du, chua chinh xac theo quy dinh, can bd, 
cong chuc, vien chuc tiep nhan hd so phdi hudng dan to chuc, ca nhan bd sung, 
hoan thipn hd so theo quy dinh va neu ro ly do theo mau Phieu yeu cku bd sung, 
hoan thipn hd so tir Hp thong thong tin Mot cua dipn tu.
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b) Truong hgrp ho sa hgp 1?, can bp tiep nhan ho so th\rc hipn quet (scan) 
ho so thanh dang dipn tu (n§u h6 so tiep nhan la h6 so gi§y) va dang nh^p vao ' 
he thong thong tin mot cua dien tu cua co quan, don vi, tai mpc “Ti4p nhan”, sir 
dung chuc nang “Them moi’^ nhap cac thong tin cua h6 so va chuyln di theo 
quy trinh da dupe cau hinh sin tren he thong; in Giay ti4p nhan h6 so va hen 
ngay tra ket qua co sin tren he thdng trao cho to chuc, ca nhan.

c) Truong hop tu chdi nlian h6 so, can bp, cong chuc, vien chuc tilp nhan 
h6 so phai neu ro Jy do theo mau Phidu tu chdi giai quy4t hd so thu tuc hanh 
chinh tir He thong thong tin Mpt cua dipn tu.

d) Truong hpp thu tuc hanh chinh co quy dinh phai tra ket qua giai quyet 
ngay khi sau khi tiep nhan, giai quydt, ndu h6 so da day du, chinh xdc, du dikx 
kien tiep nhan, can bp, cong chuc, vien chuc tiep nhan khong phai lap Gidy ti6p 
nhan ho so va hpn ngay tra kh qua, nhung phai cap nhat tinh hinh, k§t qua giai 
quyet vao He thong thong tin mot cua dien tu; truemg hpp ngudi nop h6 so yeu 
cau phai co Gidy tidp nhan h6 so va hen tra ket qua thi can bp, cong chuc, vien 
chuc cung dp cho ngudi npp ho so.

2. Sau khi tiep nhan ho so, can bp TN&TKQ co trach nhi^m chuyen ho so 
cho phdng chuyen mdn hen quan giai quyet. He thong thong tin mpt cua dien tu 
thuc hien tir dong va the hien tren mau phieu dien tu ho so va hru tai can bp 
TN&TKQ.

3. Ho so dien tu chuyen tren he thong thong tin mpt ctra di|n tu c6 thd 
dupe chuyen trude hoac chuyen ddng thdi vdi ho so g6c (ban gidy) cho phdng 
chuyen mon.

Bidu 11. Tiep nhan va giai quyet thu tuc hanh chinh lien thdng giira 
cac ctf quan, don vj

r * * * *

1. Tiep nhan va giai quyet thu tpc hanh chinh co tham quyen cung cap
a) Trudng hpp to chuc, ca nhan npp ho so giay, Bp phan Mpt cua xac 

djnh thu tu cac co quan co tham quydn giai quydt, scan h6 so chuydn ddn co 
quan co tham quyen chu tri giai quydt Co quan chu tri co trach nhi^m xvr ly, 
chuyen ho so va ket qua giai quyet thupc tham quyen (neu co) den co quan co 
tham quyen tiep theo, trong do Phieu chuyen xu ly phai neu ro npi dung cong 
viec, thdi ban giai quyet cua timg co quan; cap nhat thong tin xu ly, thong tin 
chuyen xu ly vao He thong thong tin mpt cua dien tu.

Cac co quan cd tham quyen giai quyet ho so, chuyen ket qua va ho so cho 
co quan co tham quydn tidp theo theo thu tu Bq phan Mpt cua xdc dinh; co quan 
co tham quyen cuoi cung ^iai quydt xong thi chuyln kdt qua vd hd so kem theo 
cho co quan co tham quyen chu tri; co quan chu tri chuyln kit qua giai quylt 
thu tuc hanh chinh cho Bo phan Mpt cua d! tra ket qua cho to chuc, ca nhan; cap 
nhat tinh hinh, ket qua xu ly ho so Hen thdng vao He thdng thdng tin mpt ctra 
dien tu;

b) Trudng hpp to chirc, ca nhan npp hd so dipn tu, Bp phan M$t cua
•i \ t r f

chuyen hd so dien tu den tat ca cac co quan tham gia giai quyet, trong do ghi ro 
co quan chu tri, trach nhiem, npi dung cong viec, thdi han tra kit qua cua timg
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co quan tham gia giai quyet. Co quan tham gia giai quyet ho so lien thong th\rc 
hien xu ly theo thim quyen, tra kit qua giai quyet cho co quan can su dung ket 
qua giai quyet cho cac budc tiep theo va gui cho Bp phan Mpt cua d! tra kit qua 
cho to chuc, ca nhan; cap nhat tinh hinh, ket qua xu ly ho so lien thdng vao He 
thong thong tin mpt cua dien tu.

2. Tiep nhan va giai quyit thu tuc hanh chinh lien thong giua cac co quan, 
don vi khong cung cip hanh chinh

a) Can bo TN&TKQ chuyen ho so giay den co quan co tham quyen cap tren; 
chuyen thong tin ve h6 so thu tuc hanh chinh treh He thdng thong tin mot cua dien 
tu cho Bo phan Mot cua cua co quan c6 tham quyin cip tren di giam sdt, chuyen 
du lieu ho so dien tu cho co quan co tham quyen xir ly theo quy dinh.

b) Co quan co tham quyen cap tren xu ly hd so theo quy dinh tai Khoan 1, 
2, 3, 4 va 5 Bieu 19 Nghi dinh 61/2018/ND-CP ; chuyen ket qua giai quyet cho

/ x 7 * r

Bd phan Mpt cua noi tiep nhan hd so cua to chute, ca nhan de tra ket qua theo 
Giay tiep nhan hd so vd hpn tra ket qua.

Dieu 12. Sura ddi, bo sung thdng tin so dien tu thyc hifn thu tyc
hanh chinh

Thuc hien theo Bieu 12 Nghi djnh so 45/2020/NB-CP ngay 08 thdng 4 nam 
2020 cua Chinh phu v§ thyc hien thu tuc hanh chinh tren mdi trudng dien tu.

Bieu 13. Trd ket qua giai quyet ho so* thu tyc hdnh chinh tren Cong 
dich vy edng tryc tuyen va hp thdng thdng tin mot cua dien tu

1) Bdi vdi hd so dich vu edng true tuyen muc dp 3, ngudi su dung thuc 
hien viec ddi chieu hd so gdc vdi can bd TN&TKQ cua co quan cung cap dich 
vu 1dm vipc tai Trung tarn Phuc vu hdnh chinh edng va Bd phan Tiep nhan va 
Trd ket qua ede cap, ndp phi, Ip phi (neu cd) va nhdn ket qua tai Trung tarn Phuc 
vy hdnh chinh edng va Bp phan Tiep nhan va Tra ket qua cac cap.

2) Bdi vdi ho so dich vu edng tryc tuydn muc dp 4, viec trd ket qua cho 
npudi su dyng dupre thuc hien qua hinh thuc tra kdt qua tryc tuyen da duoc ky 
so thdng qua email cua ngudi su dyng, thdng qua chuc nang tra cuu ket qua tren 
Cong Dich vu edng hoac qua dich vu buu chinh edng ich. Vipc thanh toan phi, le 
phi (neu cd) dupe thuc hien thdng qua cac edng cu thanh toan true tuyln, 
chuyen khoan theo quy dinh hien hdnh cua phap luat.

3) Viec hoan trd phi, le phi da npp chi ap dyng ddi vdi trudng hop co quan 
cung cdp djeh vu khdng hoan thanh dich vu, trd trudng hpp phdp luat cd quy 
dinh khac. Bdi vdi trudng hpp co quan cung cdp dich vy da giai quyit nhung 
ngudi su dung khdng nhan ket qua thi khdng dupe quyen yeu cau hoan tra lai 
phi, le phi da npp, trd trudng hpp phap luat quy dinh khac.

Dieu 14. Chuyen doi ho so; kit qua giai quyit thu tuc hdnh chinh dien 
tu ra van bdn gily

Thyc hipn theo quy dinh tai Bieu 18 Nghi dinh so 45/2020/NB-CP ngay 
08 thdng 4 nam 2020 cua Chinh phu vl thyc hien thu tuc hanh chinh tren mdi 
trudng dien tu.
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Bieu 15. Lmi trir h6 so', ket qua giai quyet thu tuc h4nh chinh difn tvr.
Thuc hien theo quy dinh tai Bieu 17 Nghi dinh s6 45/2020/NB-CP ngay 

08 thing 4 nam 2020 cua Chinh phu v£ th\rc hien thu tyc hinh chinh tren m6i 
tnrang dien tu.

Bieu 16. Tra cvm tinh trang so*
1. He thong tra cuu tinh trang ho so thu tuc hanh chinh cua tinh bao gom:
a) Tra cuu true tuyen tai dia chi: http://dichvucong.phutho.gov.vn.
b) Tra cuu tryc tiep tai Trung tam Phyc vu Mnh chinh cong, Bp phan Tilp 

nhan va Tra k§t qua cac cap.
2. T^t ca thong tin v'e tinh trang xu ly h6 sa thu tyc hanh chinh tren he 

thong tra cuu true tuy£n dupe cap nhat true tuy4n thuemg xuyen, lien tyc tir cac 
co quan thuc hien thu tuc hanh chinh.

* * i >

3. To chuc, ca nhan co the tra cuu tinh trang xu ly ho so hanh chinh bang 
each nhap ma so ho sa (in sin tren bien nhan ho so) va lam theo hu6ng dan cua 
he thdng.

Bieu 17. Ti£p nhan, xxt ly phan &nh, kiln nghi
1. Cac ca quan thyc hipn thu tuc hanh chinh cong khai dia chi try so lam 

viec, hpp thu difh tu, s6 dipn thoai duemg day nong tren cac he thing thong tin 
hi trp giai quylt thu tuc Mnh chinh de tiep nhan, phan knh kien nghj cua cac t6 
chuc, ca nhan lien quan den viec thyc hien djeh vu cong tryc tuyln va he 
thing thong tin mot cua dien tu.

2. To chuc, ca nhan c6 quyln gui phan anh, kiln nghi lien quan den viec 
giai quyet thu tyc hanh chinh bang cac hinh thuc sau:

a) Thong qua hop thu dien tu.
b) Thong qua chuyen muc “Hoi dap” tren he thong.
c) Giri true tiep bang van ban.
d) Thong qua dien thoai true tiep.
3. Xu ly phan anh, kien nghi

t f \ f s

Boi vdi phan anh, kien nghi ve giai quyet thu tuc hanh chinh cua cac to 
chuc, ca nhan, trong thdi gian 05 ngay lam viec k! tu ngay tilp nhan phan anh 
kiln nghi, cac co quan thyc hien thu tyc Mnh chinh phoi hpp vdi cac ca quan, 
don vi co lien quan co trach nhiem thdng tin phan hli cho to chuc, ca nhan blng 
van ban.

CHlTONG IV:
TRACH NHIEM CUA CAC CO QUAN, T6 CHUC, CA NHAN 

Bieu 18. VIn phdng UBND tinh
1. Chu tri, phdi hpp vdi Sd Thong tin va Truyln thong theo doi, hudng 

dan, kiem tra va don doc cac don vi trien khai, van hanh Cong dich vy cong tryc 
tuyen va He thong thong tin mot cua dien tu trong toan tinh. Bong thdi tong hpp
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cac virong mac, phat sinh trong qua trinh thirc hien bao cao UBND tinh xem xet 
di4u chinh, bo sung cho phu hop.

2. Tham mini UBND tinh chi dao cac ca quan, don vi tang cuong sir dung 
dich vq cong tnic tuyen muc dp 3, muc do 4 tren Cong dich vp cong true tuyen 
cua tinh. Giam sat, kilm tra, tong hap ket qua thirc hipn cua cac ca quan, dan vi 
trong toan tinh; dinh ky hang thang bao cao UBND tinh.

3. Huang dan cac ca quan, dan vi xay dung 16 trinh cung cap dich vu 
cong true tuyen. Dinh ky hang nam, tong hpp, bao cao UBND tinh 16 trinh cung 
cap dich vu cong true tuyen va tinh hinh trien khai thuc hien cua cac ca quan, 
dan vi.

*» ^ 9
4. Kiem tra, ra soat cac thu tuc hanh chinh co sy thay doi hoac bo sung

mai va danh gia tinh hinh giai quyet ho sathu tuc hanh chinh cua cac ca quan, 
dan vi cap tinh thong qua Cong dich vu edng tryc tuyen va He thong thong tin 
m6t cua dien tu nham kip thai phat hien, giai quyk cac kho khan vuang mac.

5. Theo doi, don doc viec xu ly va cong bo cac phan anh kien nghi cua to 
chuc, ca nhan ve tinh hinh xir ly ho sa tryc tuyen cua cac ca quan, dan vi.

6. Chi dao Trung tarn Phirc vu hanh chinh cong:
a) Ti6p nhan ho so, chuyen h6 sa, tra ket qua giai quy6t TTHC; thu phi, le 

phi (neu co) theo quy dinh.
* ■ is t

b) Tiep nhan, bao cao ca quan co tham quyen xu ly phan anh, kien nghi, 
khieu nai, to cao cua to chuc, ca nhan doi vai can bp, cong chuc, vien churc, ca

* \ * mm * f 1 \

quan co tham quyen lien quan den viec huong dan, tiep nhyn, giai quyet, chuyen ho 
sa giai quyet va tra ket qua giai quyet TTHC; chuy4n y kien giai trinh cua ca quan 
co tham quyen ve cac phan anh, kien nghi, khieu nai, to cao den to chuc, ca nhan.

c) Ho tra cac to chuc, ca nhan su dyng djeh vy Cong true tuyen muc dp 3,
? t

muc dp 4 tren Cong dich vu cong true tuyen cua tinh.
d) T6ng hyp bao cao, nghien cuu, d4 xuat vori UBND tinh va ca quan co 

lien quan de di4u chinh, b6 sung TTHC, quy trinh va cac npi dung khac trong 
qua trinh giai quyet TTHC tyi Trung tarn.

Di&u 19. So* Thong tin va Truyen thong
1. Sa Thong tin va Tru^6n thong la dlu moi quan ly ky thuat Cong dich 

vu cong true tuyen va He thong thong tin mot cua dien tu, dam bao he thong 
boat dpng lien tuc, thong suot va dam bao an toan thong tin du lieu cua Cong 
djeh vu cong true tuyen theo quy dinh cua phap luat va theo Quy che nay.

2. Ph6i hpp vai cac ca quan bao chi, tuyen truyen cua tinh tang cuong 
thong tin, tuyen truyen, huong din ve Cong djeh vy c6ng true tuyln va He th6ng 
thong tin mot cira dien tir cua tinh de to chuc, ca nhan bilt va su dung.

3. Tham mini giai ph&p, to chuc tap huln nang cao hipu qua su dung djeh 
vu cong true tuy6n muc dp 3, muc dp 4, ung dung chu ky s6 tren Cong Dich vu 
cong tryc tuyen va He thong thong tin mot cua dien tu cua tinh.
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„ 4. Hieu chinh, nang cap phan mem dap ung theo cac yeu c§u ngirai sij 
dung. HSng nam, de xudt kinh phi duy tri, nang cip C6n^ dich vii cong true 
tuySn va He thdng thong tin mpt cua di$n tu cac trang thi§t bi ha ting CNTT 
dam bao cho Cong dich vu c6ng boat dong thong suit, lien tuc.

5. Ph6i hop vdi cac ca quan, don vi lien quan th\rc hi$n:
a) Xac dinh giai phap nghiep vu giai quyet thu tuc hanh chinh; giai phap 

djnh danh, muc do bao dam an toan cua cac phirong thuc xac thuc dien tu; giai 
phap tich hop, chia se, khai thac thdng tin vdi cac nguon dir lieu, dich vu cong 
co lien quan va cac giai phap ky thuat khac;

b) Tren co sd quy trinh di?n tir giai quydt thu tuc hanh chinh dirge thilt 
lap tren He thong mot cua difn tic, thyte hien cac giai phap ky thuat nang cip ciu 
hinh thu tuc hanh chinh theo muc do dich vu cong true tuyin dugc phe duyft, 
dap ung cac tieu chuin ky thuat vi giao dien, truy cap, tuong tac, kit noi, chia se 
du lieu, luu tru, bao mat theo quy dinh;

6. Chi dao Trung tarn Cong nghe thong tin va Truy in thong:
a) Kiem tra, giam sat ky thuat boat dong Cong dich vu cong tiyc tuyen va He 

thing thong tin mot cira dien tu, dam bao he thing boat dpng lien tuc, thong suit.
* r

b) Dinh ky thuc hien sao luu du lieu Cong dich vu cong true tuyen va He 
thong thong tin mgt cira dien tic 01 lan/tuin; dam bao tinh toan ven cua co sd du 
Mu ke ca khi thay ddi don vi cung cap dich vu Cing dich vu cong true tuyen vi 
He thong thong tin mot cua dien tu.

c) Bo tri can bo tryre giam sat boat dong cua he thing. Tryrc tiip nhan phan 
anh cua cac dem vi ve chat lucmg boat dpng cua he thong. Nhanh chdng phii 
hop vdi don vi cung cip xu ly khac phuc khi syr ci xay ra.

d) Tong hop cac loi phat sinh, cac tinh nang khong phu hop; de xuat cac 
giai phap tinh chinh He thing dam bao He thing dugc khai thac va sir dying 
thuan tien nhat cho cac don vi, ngudi dan va doanh nghiep.

Bieu 20. SdN^i vy
1. Phoi hgp vdi Van phong UBND tinh, Sd Thong tin va Truyin thong 

theo doi, kiim tra cac co quan, don vi triin khai thuc hien co chi mpt cua, mot 
cua lien thong tren Cing dich vu cong true tuyin va He thing thdng tin mot cua 
dien td cua tinh.

2. Dua ket qua sir dung, van hanh va ty If dich vu cong tryre tuyen vao quy 
die danh gia ket qua thyre hien cai each hanh chinh hang nam”.

Biiu 21. Sd* Tai chinh
t , % \ f \

Phoi hgp vdi sd Thdng tin va Truyen thdng de xuat kinh phi hang nam 
duy tri, nang cap Cong dich vu cong tryre tuyen va He thdng thdng tin mot cua 
dien tu cua tinh.

Biiu 22. Trach nhiem cua cic so*, ban, nganh
> •* r f

1. Chiu trach nhiem trude UBND tinh ve to churc, thuc hien ket qua tien 
do, giai quyet thu tyic hanh chinh cua don vj tren Cdng Djch vu cong tryre tuyen
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va He thdng thong tin mot cira dien tu. T6ng hop tinh hinh giai quylt h6 so thu 
tuc hanh chinh theo thang, quy, nam de phuc vu chi dp bao cao.

2. Ra scat Danh muc thu tuc hanh chinh dvrac cung cip dich vu cong true 
tuyen da dupe phe duyet; xac dinh muc dp xac thpc nguch dung d6i veri timg thu 
tuc hanh chinh khi thpc hien giao djeh true tuyln; don gian hoa thanh phin h6 
so thong qua ddnh gia cac ngu6n du iipu da c6 va muc dp san sang tich hpp, 
cung c&p thong tin trong qua trinh giai quylt thu tuc hanh chinh tren m6i truang 
dien tu qua ede giai phap:

a) Bo sung vao bieu mau dien tu cac thong tin trong nhung thanh phan ho
so co the kiem tra, xac thuc dupe thong tin da dupe cac co quan co tham quyln
hoan thanh vice tich hpp, chia se du lieu giua cac he thing thong tin va cac he
thong co so du lieu. Doi vdi nhung thanh phan h6 so quy djnh tai khoan nay
khong yeu cau t6 chuc, ca nhan npp, dang tai hoac din nguon;

^ *
b) Yeu cau to chuc, ca nhan dang tdi ban dipn tix, ban sao dien tu co gia tri 

phap ly do co quan co thlm quyln cap hoac din nguon tai lipu dli vdi cac gily 
to, tai lipu kit qua giai quyet thu tuc hanh chinh trude do;

c) Yeu cau to chuc, ca nhan dang tai ban dipn tu phu hpp quy chuln d6i 
vdi cac gily td, tai lieu khong phai ket qua giai quyet thu tuc hanh chinh do co 
quan nha nude co tham quyen cap va chiu trach nhiem ve tinh chinh xac cua 
giay td, tai lipu do minh dang tai.

3. Bo tri can bp thuc hien viec cap nhat thu tuc hanh chinh len Cong dich 
vy cong trpe tuyln khdng qua 05 ngay lam vipc kl tir khi co Quylt dinh cong b6 
Danh muc thu tuc hanh chinh cua Chu tich UBND tinh.

4. Khi xay ra sir c6 d6i vdi C6ng dich vu cong true tuyln phai thong bao 
ngay cho Sd Thong tin va Truyen thong dl dupe ho trp va khac phuc kip thdi.

Dilu 23. Trach nhifm cua UBND cac huyln, thanh, thi
1. Chiu trach nhiem trude UBND tinh ve to chuc, thuc hien tien dp ket/ ' *

qua giai quyet thu tuc hanh chinh cua dia phuong tren Cong Dich vy cong tryc 
tuyln va He thing thong tin mpt cira dien tu. Ting hpp tinh hinh giai quylt ho 
so thu tyc hanh chinh theo thang, quy, nam de phuc vy che dp bao cao.

2. Thuc hien ra soat, tham muu UBND tinh ban hanh quy trinh npi bp, 
quy trinh dien tu dli vdi viec giai quyet thu tyc hanh chinh. Cap nhat quy trinh 
dien tu va cac thong tin lien quan cho tung thu tuc hanh chinh tren He thing 
thong tin mpt eda dipn tu.

3. Chu dong tuyen truyln, hudng dan cho to chuc, ca nhan su dung dich 
vy cong tryc tuyln muc dp 3, muc dp 4, tilp nhan va giai quylt ho so dich vy 
cong tryc tuyln.

4. Niem ylt tai noi giai quyet thu tuc hanh chinh va cong khai tren Cong 
Dich vu cong true tuyln danh muc thu tyc hanh chinh va dich vu cong tryc 
tuyen theo quylt dinh cong bl ciia Chu tich Uy ban nhan dan tinh.

5. Can bp cong nghp thong tin cua UBND huypn chiu tr&ch nhiem thuc 
hipn cap nhat thu tyc hanh chinh cua UBND huyen, UBND xa len Cong dich vu
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cong true tuyen va thong tliong tin mot cu’a di£n tu khong qua 05 ngay lam 
viec kk tu khi co Quyet dinh cong b6 Danh muc thu tuc hanh chinh cua Chu tich 
UBND tinh.

6. Khi xay ra su cd ddi vai C6ng djeh vii cong trvrc tuyen phai thong bao 
ngay cho So Thong tin va Truyen thong de dirge ho trg va khSc phiic kjp thai.

Dieu 24. Trach nhlfm ciia UBND cac xa, phtrdug, thj tr£n
1. Chiu trach nhiem truac UBND huyen t6 chuc thuc hien, kit qua, 

tien dg, giai quyet thu tuc hanh chinh cua don vj tren Cong Dich vu cong true 
tuyen va He thong thong tin mot cua dien tu. Tong hap tinh hinh giai quyet h6 
so thu tuc hanh chinh theo thang, quy, nam de phuc vu chi d6 bao cdo.

^ * f

2. Huang dan cho to chuc, ca nhan su dung djeh vu cong true tuyen muc 
do 3, muc do 4, tiep nhan va giai quyet ho so dich vu cong tryre tuyen.

3. Khi xay ra sg cd doi vdi Cong djeh vu cong trge tuyen phdi thong bdo 
ngay cho So Thong tin va Truyen thong de dugc ho trg va khac phgc kip thori.

Dilu 25. Trach nhigm cua edn bg c6ng churc, vien chuc
1. Can bp, edng chuc, vien chuc cua cac ca quan, don vi c6 trach nhiem 

su dung Cong dich vu cong true tuyen va he thong thong tin mot cvra dien tu 
theo tai khoan dugc cap de giai quyet nhiem vu dugc giao, xu ly dong bp ho so 
giay va ho so dien tu tren he thong cung luc de dam bao h6 sa khong bi cham 
trl; thuc hi$n thay doi mat khiu cd nhdn ngay tir lan ddu truy cdp, co trach 
nhiem bao mat thong tin vl tai khoan cua minh vd cac thong tin cua he thing. 
Khong tilt 16 thong tin vl ho sa, tdi lieu vd ede thong tin lien quan din bi mat 
cua to chuc, ca nhan.

* s *

2. Can bp dau moi kiem soat thu tuc hanh chinh cua ede ca quan, don vi 
phai thuemg xuyen ra soat ede quy trinh npi bp thu tpc hanh chinh, chiu trach 
nhiem phoi hgp vai can bp phu trach quan trj mang cua ca quan, dan vi hoac Sa 
thong tin vd Truyen thong de tiln hanh epp nhat, sira doi, bo sung cac quy 
trinh npi bp tren He thing thong tin mot cua dien tu khi co su thay doi, dilu 
chinh moi cua cac thu tuc hanh chinh. Dam bao dang tai ddy du 100% thu tuc 
hanh chinh (tir muc dp 2 tra len) thupc thdm quyln quan ly cua ca quan, don vj 
len Cong dich vu cong true tuyen.

3. Can cu Quy dinh nay va tinh hinh thuc te tai ca quan, dan vi, xay dung 
quy dinh khai thac, su dung Clng dich vu cong true tuyln va Hp thing thong tin 
mpt cua dipn tu tai ca quan, don vi minh, dam bao khai thac co hieu qua cac he 
thong thong tin h6 trg giai quyet thu tuc hanh chinh da dugc trien khai.

Dieu 26. Trach nhiem cua ede to chtrc, ca nhan c6 lien quan trong vipc 
su dung he thing

1. Npp ho sa, nhan kit qua true tuyln thong qua Clng dich vu cong true 
tuyen cua tinh (co the tai cac mdu dan, mau ta khai va khai bao de hoan thien hd 
sa theo yeu cau); hoac true tiep tai Trung tarn Phuc vu hanh chinh cong tinh, Bo 
phan tiep nhan va tra ket qua cac cap.
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2. Dang ky, ke khai cac thong tin chinh xac, day du va tir chiu trach nhiem
\ f t

ve tinh chinh xac doi vai thong tin cung cap, dang ky, ke khai cua minh.
3. Tra cuu tinh trang xu ly ho so thu tuc hanh chinh theo quy dinh tai Dieu 

10 cua Quy che nay.
4. Thi/c hien cac yeu cau cua ca quan thuc hi$n thu tuc hanh chinh va nop 

phi, le phi (neu co) theo quy dinh.
Di&u 27. Trach nhiem cua don vi cung c^p Cong dich vp cong true 

tuyen va he thong thong tin mdt cua difn tu cua tinh
1. T6 chuc thuc hien nghiem tuc cac quy dinh tai Quy ch4 nay, dong thai 

xay dyng va to chuc thuc hi?n Quy chk noi bg de he thong boat dong an toan, 
tien tuc; dam bao tuygt d6i an toan an ninh thong tin cua toan bo he thdng.

2. Kip then c$p nhat nhung thay d6i vk thanh phan ho sa, bieu mau, thu 
tuc hanh chinh cua cac ca quan, dan vi tren Cong dich v\i cong true tuy6n va He 
thdng thong tin mpt cua dign tu.

3. Quan ly va dam bao an toan, bao mat thong tin cua cac td chuc, ca nhan 
va thong tin ho sa thu tyc hanh chinh tren Cong dich vu cong true tuyen va He 
thong thong tin mot cua dien tu.

4. Bo tri can bo thudng true tai trung tam Phuc vu hanh chinh cong, ho trg
4 9 f

cac ca quan, don vj trong viec su dung, van hanh Cong dich vu cong true tuyen 
va h6 thong thong tin mOt cua dien tu vao cac ngay 1dm vide trong tuan (trir cac 
ngay Id, tet theo quydihh).

* y r

5. Phoi hgp kip thai vdi Sa Thong tin va Truyen thong khi xay ra s\r co 
tren Cong dich vu cong true tuyen va He thdng thong tin m§t cua dign tir cua 
tinh dd phoi hqp xu ly.

Di£u 28. Trach nhi^m cua doanh nghifp cung cap dich vu bira chinh
cong ich

1. Thy:c hien dung quy dinh vd vide tidp nhan, tra kdt qua giai quyet thu 
tuc hanh chinh qua dich vu buu chinh cong ich theo yeu cau cua to chuc, ca 
nhan dugc quy dinh tai Quydt dinh s6 45/2016/QD-TTg ngay 19 thang 10 nam 
2016 cua TM tudng Chinh phu vd vide tidp nhan h6 sa, tra kdt qua giai quydt 
thit tuc hanh chinh qua dich vu buu chinh cong ich.

2. Npp day du, dung thdi han tien phi, lg phi da thu tu to chuc, ca nhan 
cho ca quan co tham quyen.

3. Ph6i hgp vai ede ca quan, nguai co tham quydn giai quydt thu tuc hanh 
chinh dd boi duong va tap huan cho nhan vidn buu chinh vd quy trinh nghidp vu co 
lien quan den vi?c tidp nhan, tra ho so, kdt qua giai quydt thu tqc hanh chinh; thu 
phi. Id phi giai quydt thu tuc hanh chinh (neu co), gia ciroc djeh vu chuyen phat ho 
so va kdt qua giai quydt thu tyc hanh chinh qua dich vu buu chinh cong ich.

% f •) y t \

4. Tuyen truyen rpng rai den to chuc, ca nhan vd viyc tidp nhan ho so, tra 
kdt qua giai quydt thu tyc hanh chinh qua djeh vu buu chinh cong ich.
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5. Doi moi each thu'c, le I6i lam viec, tang cuang nang lire dl dap irng yeu 
cau nhiem vu.

6. Kip thexi xu ]y nhung vin de phat sinh trong qua trinh th\rc hipn tiep 
nhan, tra ket qua giai quylt thu tyc hanh chinh qua dich vu buu chinh cong ich 
thuoc pham vi trach nhiem cua minh.

Dieu 29. Che do thong tin, b^o cao
1. Van phong IJBND tinh co track nhiem h&ng thang don docs theo doi 

viec tliuc hifn Quy che nay cua cac ca quan, dem vj, Bjnh ky 6 thang, m6t nam 
hoac dot xuat tong hap tinh hinh thuc hien, bao cao UBND tinh; d6ng thin t6ng 
hop cac vuong mac, phat sinh trong qua trinh thuc hien de bao cao UBND tinh 
xem xet dieu chinh, bo sung cho phu hop.

2. Thu truemg cac so, ban, nganh; Chu tick UBND cac huy^n, thanh, thi; 
Chu tick UBND cac xa, phuong, thi trin; Trung tarn Phuc vu hanh chinh cong 
tinli co trach nhiem to chuc trien khai thuc hien va chi dao can bp, cong churc, 
vien chuc trong co quan th\rc hien Quy che nay.

3. Trong qua trinh trien khai, thuc hien nlu c6 kho khan, vudng mac phat 
sinh cac co quan, don vi phan anh v6 Van phbng UBND tinh. Truemg hpp lien 
quan den van de ky thuat cua he thong phan anh ve So Thong tin vh Truyen 
thong d6 t6ng hop trinh UBND tinh xem xet, quy4t dinh./.

CHU TJCH
dr*** 7

$
*

fan Quang&
tt
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