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UY BAN NHAN DAN 
TINH DAK LAK

CQNG HOA XA HOI CHU NGH1A VIE:T NAM 
Doc lap - Tu do - Hanh phuc

So: 40 /2020/QB-UBND r t

DdkLdk,ngdy 18 thdng 12 ndm 2020

QUYETDINH
Ban hanh Quy dinh trach nhiem ngnoi dung dau cu quan, dun vi Nha nude 

ve thuc hien cai each hanh chlnh tren dia ban tinh
CONG THONG TIN EHEN TliCHiNH PHU

UY BAN NHAN DAN TINH DAK LAK..................rmmmnj2oza
Gan cuLuat To chuc chinh quyen dfa phuemg ngdy 19/6/2015;
Can cu Luqt so 47/2019/QH14 ngdy 22/11/2019 sua doi, bo sung mot so 

dieu cua Luqt To chuc Chinh phu vd Luqt To chuc chinh quyen dia phuong;
Can cu Luqt Can bo.jcdng chuc ngdy 13/11/2008; Luqt Vien chuc ngdy 

15/11/2010;
Can cu Luqt sua doi, bo sung mot so dieu cua Luqt Can bo, cong chuc vd 

Luqt Vien chuc ngdy 25/11/2019; j
Can cu Nghi dinh so 157/2007/ND-CP ngdy 27/10/2007 cua Chinh phu ve 

quy dinh chi do trach nhiem doi v&i ngu&i dung ddu ca quan, to chuc, don vi 
cua nha nu&c trong thi Hanh 'nhiem vu, cong vu;

Can cu Nghi dinh so 20/2008/ND-CP ngdy 14/02/2008 cua Chinh phu ve
t * r * ' _

tiep nhqn, xu ly phdn dnh kien nghi cua cd nhdn, to chuc ve quy dinh hanh 
chinh;

r. \

Can cu Nghi dinh so 92/2017/ND-CP ngdy 07/8/2017 cua Chinh phu sua
99 f 9 f i t i \doi, bo sung mot so dieu cua ede Nghi dinh lien quan den kiem soat thu tuc hanh 

chinh;
Can cu Nghi dinh so 61/2018/ND-CP ngdy 23/4/2018 cua Chinh phu ve 

thuc hien ca che mot cua, mot cua lien thdng trong gidi quyet thu tuc hanh 
chinh;

Can cu Nghi dinh so 90/2020/ND-CP ngdy 13/8/2020 cua Chink phu ve 
ddnh gid, xep loqi chat luqng can bo, cong chuc, vien chuc.

Theo de nghi cua Gidm doc Sa NSi vu tqi Ta trinh so 950/TTr-SNV ngdy 
30/11/2020.

QUYET DINH:

Di§u 1. Ban hanh kem theo Quyet dinh nay Quy dinh trach nhiem ngudi 
dung dau ca quan, dan vi Nha nuac ve thuc hien cai each hanh chinh tren dia 

ban tinh.
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* fDieu 2. Giao Sa Noi vu chu tri, phoi hap v6i cac ca quan, dan vi co lien 

quan to chuc trien khai thuc hien.
Di§u 3. Chanh Van phong Uy ban nhan dan tinh; Giam doc cac so, ban, 

nganh; Thu trudng cac ca quan, dan vi lien quan; Chu tich Uy ban nhan dan tinh 

cac huyen, thi xa, thanh pho; Chu tich Uy ban nhan dan cac xa, phuang, thi tran chin 
trach nhiem thi hanh Quyet dinh nay.

Quyet djnh nay co hieu luc thi hanh ke tu ngay 28 / 12 /2020; thay the 

Quyet dinh so 04/2015/QD-UBND ngay 16/01/2015 cua Uy ban nhan dan tinh 
Quy dinh trach nhiem nguai dung dau ca quan, dan vi Nha nuac ve thuc hien 

cai each hanh chinh tren dia ban tinh./.

TM. UY BAN NHAN DAN 
CHU TICH

Noi nhan:
-NhuBieu3;
- Van phong Chinh phu;
- Cue Kiem tra VBQPPL - Bp Tu phap;
- Vu Phap che - Bp Npi vu;
- Cong thong tin dien tu Chinh phu;
- XT Tinh uy, TT HBND tinh;
- Doan E)ai bieu QH tinh;
- CT, PCT UBND tinh;
- Uy ban MTTQVN tinh;
- Sd Tu phap;
- Dai PTTH tinh, Bao B5k LSk;
- Cong bao tinh; Cong TTBT tinh;
- HBND, UBND cap huyen, cap xa (UBND 
cip huyen sao giri);
- Cac PCVP UBND tinh;
- Cac phong, TT thupc VP UBND tinh:
- Luu: VT, KSTTHC (D 100).
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Pham Ngoc Nghi



TJY BAN NHAN DAN 
TiNH DAK LAK

CONG HOA XA H0I CHU NGHTA Vl£T NAM 
Poc lap - Tu do - Hanh phuc

QUY DINH
Trach nhicm nguoi dung dau c& quan, den vi Nha nuo’c 

vc thuc hien cai each hanh chinh tren dia ban tinh
(Ban hanh kem theo Quyet dinh so 40 /2020/QD-UBND 

ngdy 18 / 12/2020 cua UBND tinh)

Chirong I
NHtTNG QUY DINH CHUNG

Dieu 1. Pham vi dieu chinh
Quy dinh nay quy dinh trach nhiem cua ngucri dung dau ca quan, don vi Nha 

nude ve thuc hien cai edeh hanh chinh tren dia ban tinh.
Dieu 2. Doi tirgiig ap dung
1. Thu trudng cac so, ban, nganh cap tinh; Chu tich Uy ban nhan dan cac 

huyen, thi xa, thanh ph6; Chu tich Uy ban nhan dan ede xa, phudng, thj tran (dic&i 
day gpi chung Id nguoi dung dau co quan, dm vi).

2. Ngubi duqc giao quyen dung dau hoac giao phu trach ca quan, dan vi quy 
djnh tai khoan 1 Dieu nay, phai chiu trach nhiem nhu nguoi dung dau ca quan, dan vi.

3. Cap pho cua nguoi dung dau ca quan, dan vi trong trubng hap dugre giao 
phu trach ITnh vuc cai edeh hanh chinh.

Dieu 3. Muc dich
1. Tang cuang trdch nhiem cua nguoi dung dau cac ca quan, dan vi trong chi 

dao, dieu hanh cai each hanh chinh.
2. Nang cao nang luc, hieu qud chi dao, dieu hanh cai each hanh chinh gan 

lien vbi xay dung ky cuang hanh chinh.
« \ \ t .

3. La ca sa de xem xet trdch nhiem ngubi dung dau ve tinh hinh, ket qua, 
hieu qua thuc hien cai edeh hanh chinh tai ca quan, don vi.

4. Kbt qua thuc hien cai each hanh chinh la mot trong cac tieu chi de ddnh 
gid cong tac thi dua, khen thubng va b6 nhiem can bo, cong churc, vien chuc.
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5. Ket qua lanh dao, chi dao cai each hanh chinh la mot trong cac tieu chi de 
danh gia muc do hoan thanh nhiem vu cua can bo, cong chuc, vien chuc giu chuc 
vu lanh dao, quan ly.

Chirtyng II
TRACK NHIEM NGlTOI DUNG DAU TRONG 

CONG TAC CAI CACH HANK CHINK

Muc 1
QUAN LY, DIEU HANH CAI CACH HANH CHINH

Dieu 4. Chi dao, dieu hanh cai each hanh chinh
1. Chi dao, dieu hanh va kiem soat viec thirc hien cai each hanh chinh theo 

quy dinh cua phap luat va chuc nang, nhiem vu dugc giao.
? t r

2. Phan cong, kiem tra don doc giai quyet cong viec theo chuc nang, nhiem 
vu dugc giao; khong dim day cong viec thupc tham quyen va trach nhiem cho ca 
quan khac.

•>
3. Kiem tra, giam sat viec thuc hien nhiem vu cai each hanh chinh tai ca 

quan, dan vi va chiu trach nhiem trude ca quan cap tren trong trudng hop xay ra vi 
pham.

a) Thu trudng cac sd, ban, nganh; ngudi dugc giao quyen dung dau hoac 
giao phu trach ca quan, don vi; cap pho cua ngudi dung dau (trong trudng hop

* v

dugc giao phu trach ITnh vuc cai each hanh chinh) cd trach nhiem kiem tra, giam 
sat viec thuc hien nhiem vu cai each hanh chinh cua cac phdng, ban chuyen mon va 
dan vi sir nghiep true thuoc.

•> / 7

b) Chu tich Uy ban nhan dan cap huyen cd trach nhiem kiem tra, giam sat 
viec thuc hien nhiem vu cai each hanh chinh cua cac phdng chuyen mon, cac dan vi

7 f 't r

su nghiep true thuoc Uy ban nhan dan cap huyen va Uy ban nhan dan cap xa.
If 7

c) Chu tich Uy ban nhan dan cap xa cd trach nhiem kiem tra, giam sat viec 
thuc hien nhiem vu cai each hanh chinh tai ca quan, don vi.

f

4. Bo tri cong chuc phu trach tung ITnh vuc cai each hanh chinh dap ung yeu 
cau chuyen mon nghiep vu, chi dao khac phuc nhung ton tai, han che trong giai

f r ^

quyet thu tuc hanh chinh, xu ly cong chuc vi pham, bo tri kinh phi hgp ly hoac dau 
tu cho cong tac cai each hanh chinh, gan ket qua thuc hien cai each hanh chinh, 
sang kien trong cong tac cai each hanh chinh vdi cong tac thi dua khen thudng cua 
ca quan, dan vi.



• %

3

5. Chiu trach nhiem truac phap luat va cap tren ve vice chi dao, dieu hanh cai 
c6ch hanh chinh trong boat dong chuyen mon cua ca quan, dem vi.

Dieu 5. Ke hoach cai each hanh chinh
1. Tham dir day du cac cuoc hop trien khai chu truemg, nhiem vu ve edi each

t \

hanh chinh; ban hanh ke hoach cai each hanh chinh timg giai doan theo de nghi cua 
ca quan co tham quyen va chu dong ban hanh ke hoach edi c&ch hanh chinh nam 
vao quy IV cua nam trade lien ke nam ke hoach.

2. Ke hoach cai c£ch hanh chinh can x&c dinh ro rang ket qua, thdi gian trien 
khai, thdi gian hoan thanh, ngudi chiu trach nhiem, ca che kiem tra, giam sat vdi 
day du ITnh vuc, kinh phi tren ca sd chuang trinh, ke hoach cki edeh hanh chinh 
giai doan, hang nam cua Trung uang, cua tinh va ket luan cuoc hop Ban Chi dao 
Cai each hanh chinh tinh.

3. To chuc trien khai thirc hien cong tac edi edeh hdnh chinh cua ca quan, 
dan vi theo chuang trinh, ke hoach cai each hanh chinh nha nude cua Chinh phu, 
cua tinh va cua ca quan, don vi.

Dieu 6. Tuyen truyen edi each hdnh chinh
1. Thuc hien tuyen truyen cai each hanh chinh, nham phd bien, quan triet chu

f *

truong, dudng Idi cua Dang, chinh sdeh, phap luat cua nha nude ve cong tac cai 
each hanh chinh den ngudi dan, to chuc, doanh nghiep.

2. Banh gid muc do thuc hien tuyen truyen cai each hanh chinh; kiem tra, 
don doc viec cap nhat cac van ban chi dao, dieu hanh va thong tin hoat dong ve cai 
edeh hanh chinh cua ca quan, don vi tren Cong/Trang thong tin dien tu cua ca 
quan, dan vi.

%
3. Chi dao can bo, cong chuc, vien chuc cua ca quan, don vi hudng ung day 

du ede cuoc thi tim hieu cai each hanh chinh do Trung uang vd dia phuong phdt 
dong.

Dieu 7. Thong tin, bao cdo edi edeh hanh chinh
* \ \

1. Dinh ky 6 thang, 01 nam hoac dot xuat khi co yeu cau, ngudi dung dau ca 
quan, dan vi c6 trdch nhiem bdo cdo ket qud thuc hien edi edeh hdnh chinh vdi Uy 
ban nhan ddn tinh (thong qua Sd Npi vu).

2. Phan cong to chuc, ca nhan phu trach cong tac tong hop bao cdo ve cai 
each hdnh chinh, dam bao che dp thong tin bao cdo cai each hanh chinh theo quy 
dinh ve thdi gian, npi dung, chat lupng.
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3. Bao cao cai each hanh chinh dung theo de cirang huang dan hoac yeu cau 
cua ca quan cap tren va chiu trach nhiem ve tinh chinh xac cua so lieu thong tin bao 
cao.

Dieu 8. Thanh.tra, Idem tra, giam sat cii each hanh chinh
1. Viec thanh tra, kiem tra, giam sat cai c£ch hanh chinh dirge thirc hien theo 

ke hoach hoac dot xuat.
a) Doi vai thanh tra, kiem tra, gi6m sat dinh ky can xay dung ke hoach, quy

dinh noi dung kiem tra, doi tuemg kiem tra, thoi gian kiem tra, co ho so luu tru ket
qua kiem tra, xu ly ket qui ph&t hien qua kiem tra, theo doi giam sat tinh hinh thuc

♦

hien cong viec sau kiem tra.
# * ' ^

b) Doi veri thanh tra, kiem tra, giam sat dot xuat khong can thong bao truac
\ f

cho phong chuyen mon va cac don vi s\r nghiep true thuoc ve ngi dung, doi tuong 
va thoi gian thanh tra, kiem tra, giam sat.

2. Nguai dung dau ca quan, dan vi duac thanh tra, kiem tra, giam sat cai 
each hanh chinh co trach nhiem:

a) Tich cue, chu dong phoi hap vai ca quan thanh tra, kiem tra, giam sat va 
chiu trach nhiem ve tinh trung thuc, chinh xac cua cac thong tin, so lieu theo yeu 
cau cua ca quan thanh tra, kiem tra, giam sat.

b) Xay dung bao cao khac phuc sau kiem tra va to chuc thuc hien cac bien
* \ t •

phap khac phuc ton tai theo ket luan thanh tra, kiem tra, giam sat.
* * f

3. Ca quan tien hanh thanh tra, kiem tra, giam sat co trach nhiem gui ket qua
* r *

thanh tra, kiem tra, giam sat den ca quan, dan vi duac thanh tra, kiem tra, giam sdt 
cai each hanh chinh theo quy dinh cua phap luat.

Dieu 9. Tr&ch nhiem cua co1 quan, don vi trong x&c dinh chi so cki c6ch 
hanh chinh hang nam

Tu danh gia, chain diem chi so c&i each hanh chinh cua ca quan, dan vi; tren 
ca sa ket qua xac dinh chi so cai each hanh chinh cong bo hang nam, xac dinh 
nguyen nhan, giai phap khac phuc ton tai nham c&i thien noi dung mat diem.

Muc 2
rmjc HIEN NHIEM YU CAI CACH HANH CHINH

Dieu 10. Cai c&ch the che
4 ^ 4

1. Xay dung, ban hanh hoac tham muu ca quan co tham quyen ban hanh the 
che trong Imh vuc quin ly nha nude duac giao theo dung quy trinh ban hanh van
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ban quy pham phap luat ciia chinh quyen dia phuang; dam bao tinh hap hien, hop 
ph^ip, dong bp, phu hop vai tinh hinh kinh te - xa hpi cua dia phuang nham hoan 
thien he thong van ban phap luat cua tinh, nang cao tinh kha thi, hieu qua trong 
thuc hien.

2. Kilm tra, ra scat, he thong hoa van ban quy pham phap luat trong ITnh vuc 
quan ly nha nuac duac giao theo quy dinh; kip thai xu ly, kien nghi xu ly nhung 
van ban khong con phu hop.

3. Theo doi thi hanh ph&p luat trong ITnh vuc quan ly nha nuac duac giao, 
dam bao viec thi hanh phap luat dung quy dinh; kip thai phat hien, xu ly, kien nghi 
xu ly nhung bat cap trong thuc thi phap luat theo tham quyen.

Dieu 11. Cai each thu tuc hanh chinh
1. Cong tac kiem scat, ra soat, d&nh gia, cap nhat thu tuc hanh chinh
a) Hang nam ban hanh ke hoach ra soat, danh gia thu tuc hanh chinh cua ca 

quan, dan vi theo quy dinh.
b) B&nh gia muc dp hoan thanh thuc hien ke hoach ra so&t, ddnh gia thu tuc 

hanh chinh cua ca quan, dan vi.
c) Ti6n hanh xu ly ket qua ra soat, danh gia thu tuc hanh chinh tai ca quan,

* f r • * . \ *

don vi va cac ca quan, don vi true thupc de kien nghj cap co tham quyen sua doi, 
bo sung, thay the hoac bai bo, huy bo thu tuc hanh chinh khong con phu hpp.

d) Cap nhat thu tuc hanh chinh dSy du, kip thai theo quy dinh.
2. Cong khai thu tuc hanh chinh
a) Niem yet cong khai, day du, kip thdi cac thu tuc hanh chinh tai Trung tarn 

Phuc vu hanh chinh cong tinh. Bp phan Tiep nhln va Tra ket qu& cua ca quan, dan 
vi theo dung quy dinh.

b) Cong khai day du, kip thdi cac thu tuc hanh chinh thupc tham quyen giai
t *

quyet dung quy dinh tren Cong/Trang thong tin dien tu cua ca quan, dan vi.
3. Tiep nhan, xu ly phin dnh, kien nghi cua ca nhan, to chuc lien quan den 

thu tuc hanh chinh; theo doi, don doc qua trinh xu ly phan anh, kien nghi ve thu tuc 
hanh chinh thupc tham quyen giai quyet tai ca quan, don vi.

4. Dinh ky hang thang, nhung ca quan, dan vi co ty le ho sa tre han nhieu, bi 
khieu nai, t6 c&o trong giAi quyet thu tuc hanh chinh thi phai true tiep giai trinh, 
chiu trach nhiem trude Ban Chi dao Cai each hanh chinh cua tinh, lanh dao Uy ban 
nhan dan tinh phu trach cong t6c cai each hanh chinh va day la mot trong nhung
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yeu to de xem xet, danh gia muc do hoan thanh nhiem vu cai each hanh chinh cua 
co quan, don vi va trach nhiem cua nguoi dung dau.

Dilu 12. Cai each to chirc bo may hanh chinh nha nuo’c
^ •>

1. Thuc hien dung cac quy dinh ve to chuc bp may cua co quan, don vi va 
cac co quan, don vi true thupc.

f ^

2. Bo tri cong chuc, vien chuc dupe tuyen dung theo dung vi tri viec lam va 
ngach cong chuc, chuc danh nghe nghiep theo De an vi tri viec lam da dupe phe 
duyet.

\ t t

3. Thuc hien nghiem cac quy dinh ve phan cap quan ly. Xu ly hoac kien nghi
r \ \ t i

cap co tham quyen xu ly cac van de ve phan cap dupe phat hien qua kiem tra.
Di§u 13. Xay dung va nang cao chat hrong doi ngu can bo, cong chuc,

vlen chuc
1. ling dung cong nghe thong tin trong tuyen dung cong chuc, vien chuc bao 

dam tinh dan chu, cong khai va canh tranh.
2. Nang cao tinh than trach nhiem, ky luat, ky cuong hanh chinh va dao due 

cong vu cua can bp, cong chuc, vien chuc; giao due can bp, cong chuc, vien chuc 
ve chinh tri, tu jtucfng, ren luyen pham chat dao due, tinh than trach nhiem, y thuc 
tan tarn, tan tuy voi cong viec.

3. Ban hanh ke hoach dao tao, boi duong can bp, cong chuc, vien chuc hang 
nam cua co quan, don vi va bao cao ket qua thuc hien theo quy dinh.

4. Thuc hien cac quy dinh ve quy tac ung xu cua can bp, cong chuc, vien 
chuc; van hoa cong so, van hoa cong vu, nang cao hieu qua lam viec cua can bp, 
cong chuc, vien chuc; cai each che dp cong vu, cong chuc...theo quy dinh.

5. Kien toan dpi ngu lam cong tac phap che tai cac co quan, don vi d tinh.
Dieu 14. Cai each tai chinh cong

t f

1. Thuc hien dung quy dinh co che khoan bien che va kinh phi hanh chinh tai 
co quan, don vi.

2. Thuc hien co chk tu chu, tu chiu trach nhiem tai cac don vi su nghiep cong 
lap true thupc theo dung quy djnh.

3. Quan ly tai chinh, tai san dung quy dinh, bao dam co quan, don vi hoat 
dong hieu qua.
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Dieu 15. Hien dai hoa non hanh chinh

1. Ban hanh va to chuc thirc hien ke hoach ung dung cong nghe thong tin 
dung quy dinh, co hieu qua trong boat dong ciia cor quan, don vi, bao gom ung 
dung dong bo c£c phan mem dung chung cua tinh.

2. Hoan thien Cong/Trang thong tin dien tu cua ccr quan, don vi; b&o d^m 
cap nhat, cong khai, minh bach thong tin thudng xuyen, day du va kip thai theo quy 
dinh.

3. Day manh c&c boat dong tuyen truyen, ho trg ngudi dan, doanh nghiep 
tiep can va khai th£c dich vu cong true tuyen muc do 3, muc dp 4; bao dam ty le ho 
so phat sinh tren cac thii tuc hanh chinh co dich vu cong true tuyen muc do 3 va 
muc do 4 theo quy dinh.

4. Trien khai hop tac vbi nganh Buu dien th\rc hifn viec tiep nhan ho so, tra 
ket qu& giai quyet thu tuc hanh chinh qua dich vu buu chinh cong ich theo quy 
dinh, yeu cau.

5. Thuc hien viec ap dung, duy tri va cai tien he thong quan ly chat luong 
theo tieu chu§n quoc gia TCVN ISO 9001:2015, h? thong quAn ly van ban va dieu

t t

hanh (iDesk), he thong thu dien tu cong vu cua tinh (iMail), he thong dich vu hanh
s /

chinh cong tryc tuyen tich hpp mot cua di?n tu lien thong (iGate), chu ky so... •
6. To chuc trien khai xay dung quy trinh noi bo, quy trinh dien tu trong giai 

quy4t thu tuc hanh chinh thuoc tham quyen tiep nhan va giai quyet cua cap tinh, 
huyen, xa dam Mo yeu cau va dap ung theo TCVN ISO 9001:2015.

Dieu 16. Thuc hien co* che mot cua, mot cua lien thong
1. Bo tri cong chuc, vien chuc co nang luc, dung tieu chuan, chuc danh lam^ /

viec tai Trung tarn Phuc vu hanh chinh cong tinh, Bp phan Tiep nhan va Tr& ket 
qua cua co quan, dem vi.

2. Trinh cap c6 tham quyen ban hanh quy trinh noi bp, quy trinh dien tu 
trong giai quyet thu tuc hanh chinh thupc tham quyen tiep nhan va giai quyet cua 
cap tinh, huyen, xa theo dung quy dinh.

3. Chi dao thuc hien giai quyet thu tuc hanh chinh theo co che mot cua, mot
r

cua lien thong tai Trung tarn Phuc vu hanh chinh cong tinh. Bp phan Tiep nhan va 
Tra ket qua cua co quan, dom vi, dam bao hau het ho so thu tuc hanh chinh dupe tra

t

ket qua dung hen theo quy dinh.
4. Thuc hien nghiem tuc viec xin loi va chiu trach nhiem cua can bo, cong 

chuc, vien chuc, nguoi dung dau khi co quan, don vi vi pham quy dinh ve tiep 
nhan, giai quyet va tra ket qua giai quyet thu tuc hanh chinh theo dung quy dinh tai
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Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu v§ thirc hien co ch6 
mot cua, mot cua lien thong trong giai quyet thu tuc hanh chinh.

Chuxmg III
MlTC DO HO AN THANH NHIEM VU CAI CACH HANH CHINH

E)i§u 17. Can cir xem xet danh gia, phan loai, khen thiro’ng va xem xet ky 
luat ngtroi dung dau trong thuc hien nhiem vu cai each hanh chinh

1. Ket qua xep hang Chi so cai each hanh chinh cua cac sa, ban, nganh, Uy
r * f

ban nhan dan cap huyen, Uy ban nhan dan cap xa tren dia ban tinh.
2. Tong phan tram (%) so diem xac dinh Chi so cai each hanh chinh cac so, 

ban, nganh, Uy ban nhan dan cap huyen, Uy ban nhan dan cap xa tren dia ban tinh.
Dieu 18. Danh gia mux do hoan thanh nhiem vu trong thux hien cai each

hanh chinh
1. Hoan thanh xuat sac nhiem vu: Ngudi dung dau co quan, don vi dugc 

danh gia hoan thanh xuat sac nhiem vu ve cong tac cai each hanh chinh khi Chi s6 
cai each hanh chinh cua co quan, don vi dat tu 90% so diem trd len theo

t i \

quyet dinh cong bo Chi so cai each hanh chinh hang nam cua cap co tham quyen.
2. Hoan thanh tot nhiem vu: Ngudi dung dau ca quan, don vi dugc danh gia

/ > r

hoan thanh tot nhiem vu ve cong tac cai each hanh chinh khi Chi so cai 
each hanh chinh cua ca quan, don vi dat tu 70% den dudi 90% so didm theo

r r f t t \

quyet dinh cong bo Chi so cai each hanh chinh hang nam cua cap co tham quyen.

3. Hoan thanh nhiem vu: Ngudi dung dau ca quan, don vi dugc danh gia
S f

hoan thanh nhiem vu ve cong tac cai each hanh chinh khi Chi so cai each hanh 

chinh cua ca quan, don vi dat tu 50% den dudi 70% so diem theo quyet dinh cong
ft t 9 \

bo Chi so cai each hanh chinh hang nam cua cap co tham quyen.

4. Khong hoan thanh nhiem vu: Ngudi dung dau ca quan, don vi dugc danh 

gia khong hoan thanh nhiem vu ve cong tac cai each hanh chinh khi Chi so cai each 
hanh chinh cua ca quan, dan vi dat dudi 50% so diem theo quyet dinh cong bo 

Chi so cai each hanh chinh hang nam cua cap co tham quyen.

Dieu 19. Khen thirong

Ngudi dung dau cac ca quan, dan vi dugc danh gia hoan thanh xuat sac 
nhiem vu ve cai each hanh chinh dugc xem xet de trinh cap co tham quyen khen

t 9

thudng doi vdi ca nhan va tap the.
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Dieu 20. Xu’ ly doi voi trirong hop khong hoan thanh nhiem vu
Neu co quan. dom vi khong hoan thanh nhiem vu cai each hanh chinh hang 

nam, thi su dung de lam mot trong cac lieu chi danh gia, xep loai chat lirong hang 
nam doi voi nguai dung dau quy dinh tai Dieu 2 Quyet dinh nay. Truong hop, 02 
ham lien tiep trong nhiem ky ca quan, don vi khong hoan thanh nhiem vu cai each 
hanh chinh se la mot trong cac tieu chi de xem xet danh gia muc dp hoan thanh 
nhiem vu nguoi dung dau khi bo nhiem lai, bo tri cong tac khac.

Dieu 21. Xu* ly doi vdi truong hop khi de xay ra vi pham phap luat
Chu tich TJy ban nhan dan tinh, Thu trudng cac so, ban, nganh cap tinh, Chu 

tich Uy ban nhan dan cap huyen, Uy ban nhan dan cap xa can cur muc do vi pham 
trong qu& trinh thuc hien nhiem vu cai each hanh chinh de xem xet xu ly ky luat doi 
voi nguoi dung dau co quan, don vi, can bo, cong chuc, vien chuc thuoc quyen 
quan ly theo quy dinh phap luat.

Chtroitg FV
TRACK NOTEM THI HANH

Dieu 22. Trach nhiem cua So^Noi vu
1. Tham mini Chii tjch Uy ban nhan dan tinh chi dao, hudng dan, kiem tra, 

don doc viec thuc hien Quy dinh nay.
2. Phoi hppyoi cac ca^quan chuc nang xem xet, danh gi£ muc do thuc hien

Quy dinh trach nhiem nguoi dung dau co quan, don vi Mia nuoc ve thuc hien cai
each hanh chinh tren dia ban tinh.

, ;v. n ^ “ i .
3. De xuat xem xet, xy ly doi vdi cac tnrdng hgp khong hoan thanh nhiem 

vu, vi pham d4n muc phai xu ly ky luat doi vdi trudng hop nguoi dung dau thuoc 
tham quyen qu&n ly cua Uy.ban nhan dan tinh.

4. Tham muu ban hanh De cuong huong dan bao cao va tong hop, bao do 
Uy ban nhan dan tinh dinh ky hoac dpt xuat qua trinh triin khai thuc hien Quy 
dinh.

5 . Tong hop va de xuat khen thudng theo quy dinh.
Dieu 23. Trach nhiem cua nguoi dung dau

% ♦ *

1. Nguoi dung dau co triich nhiem trien khai, quan triet va to chuc thuc hien*
Quy dinh nay tai co quan, don vi va c£c co quan, don vi thuoc quyen quan ly.
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a) Nguai dung dau sd, ban, nganh cap tinh, Uy ban nhan dan cap huyen co 
trach nhiem phoi hop vai So Npi vu va cac ca quan lien quan trong thuc hien 
nhiem vu cai each hanh chinh.

b) Chu tich Uy ban nhan dan cap huyen co trach nhiem chi dao cac phong 
chuyen mon, cac dan vi sir nghiep true thuoc Uy ban nhan dan huyen va Chu tich 
Uy ban nhan dan cap xa thuc hien cai each hanh chinh theo quy dinh.

c) Chu tich Uy ban nhan dan cap xa co trach nhiem thuc hien cai each hanh
^ •> r

chinh d dia phuang, dong thdi bao cao cho Chu tich Uy ban nhan dan cap huyen 
kdt qua tri6n khai nhiem vu cai each hanh chinh va nhung kho khan, vudng mac 
trong qua trinh thuc hien.

2-. Khi cac van ban vien dan co thay doi thi thuc hien theo quy dinh mdi cho 
phu hop, kip thdi.

Di§u 24. Sira doi, bo sung
Trong qua trinh then khai thuc hien, neu co kho khan, vudng mac phat sinh 

hoac noi dung chua phii hop vdi tinh hinh thuc te tai ca quan, dan vi can sua doi, 
bo sung thi ngudi dung dau co van ban phan anh ve Sd Noi vu de tong hop, bao 
cao trinh Uy ban nhan dan tinh xem xet./.

TM. UY BAN NHAN DAN 
CHU TICH

i IX

1

am Ngoc Nghi
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