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Thong tu so 14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 cua Bp 
truong Bo Giao thong van tai quy dinh v6 vipc boi thuang ling tnrac khong hoan 
lai trong van chuyen hanh khach bang duong hang khong, c6 hieu luc kk tii ngay 
01 thang 7 nam 2015, dupe siia doi, b6 sung boi:

Thong tu s6 27/2017/TT-BGTVT ngay 25 thang 8 nam 2017 sura ddi, b6 

sung mpt s6 di6u cua Thong tu s6 36/2014/TT-BGTVT ngay 29 thang 8 nam 
2014 cua Bo truong Bo Giao thong van tai quy dinh chat lupng dich vu hanh 
khach tai cang hang khong va Thong tu s6 14/2015/TT-BGTVT ngay 27/4/2015 
cua Bp trudng Bp Giao thong van tai quy dinh viec b6i thuemg ling trude khong 
hoan lai trong van chuyen hanh khach bang dudng hang khong, co hieu luc k£ tii 
ngay 01 thang 11 nam 2017.

Thong tu s6 21/2020/TT-BGTVT ngay 28 thing 9 nam 2020 sua ddi, b6 
sung mpt so dieu ciia Thong tu s6 81/2014/TT-BGTVT ngay 30 thing 12 nam 
2014 ciia Bp truong Bp Giao thong van tai quy dinh vh viec van chuydn hang 
khong va hoat dpng hang khong chung. Thong tu sd 14/2015/TT-BGTVT ngay 
27 thing 4 nam 2015 cua Bp trudng Bp Giao thong van tai quy dinh wh vipc b6i 
thudng ling trude khong hoan lai trong van chuyln hanh khach bing dudng 
hang khong va Thong tu s6 33/2016/TT-BGTVT ngay 15 thing 11 nam 2016 
ciia B6 trudng Bp Giao thong van tai quy dinh v6 viec bio cio hoat dpng va bio 
cao s6 lieu trong nganh hing khong dan dung Viet Nam, cd hieu luc k6 tu ngay 
15 thing 11 nam 2020.

Can cti Lugt Hang khong dan dung Viet Nam so 66/2006/QH11; Luat sua 
ddi, bo sung Luat Hang khong dan dung Viet Nam so 61/2014/QH13;

Can cu Nghi dinh so 107/2012/ND-CP ngay 20 thang 12 nam 2012 cua 
Chinh phu quy dinh chtcc ndng, nhiem vu, quyen han va ca cdu to chuc cua Bo 
Giao thong van tai;

Theo de nghi cua Vu truong Vu Phdp che va Cue truong Cue Hang khong
Viet Nam,

Bq trudng Bo Giao thong van tai ban hanh Thong tu quy dfnh ve viec boi 
thudng ung trude khong hoan lai trong van chuyen hanh khach bang dudng 
hang khong1.

1 Thdng tir s6 27/2017/TT-BGTVT sura doi, bo sung mpt s6 dieu cua Thong tu s6 36/2014/TT-BGTVT ng&y 29 
thing 8 n§m 2014 ciia Bq trudng Bp Giao thong v$n tii quy djnh chat lupng djeh vy hanh khdeh tyi cang hing
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Chmmg I
QUY DINH CHUNG

Di8u 1. Pham vi dieu chinh doi tirgng ap dung
1. Thong tu nay quy dinh viec bdi thuong ung tnrdc khong hoan lai 

trong van chuyln hanh khach bing ducmg hang khong tai Viet Nam d6i vdi 
tnrong hop hanh khach da duac xac nhan ch6 tren chuyen bay nhung bi tu ch6i

khong Thong tir s6 14/2015/TT-BGTVT ngay 27/4/2015 ciia Bp truong BO Giao thfing v^n t^i quy djnh vi?c 
boi thubng tog trade khong hoto lai trong v|n chuyen hanh khach blng dirdng htog khong, c6 hifu l\ic ke tu 
ngay 01 thdng 11 nSm 2017 c6 cto cu ban htoh nhu sau:

“Can dr Lugt Hang khong dan dying Vi$t Nam ndm 2006 va Lugt siea doi, bd sung mgt so diku cua Lugt 
Hang khong ddn dyng ndm 2014;

Can dr Nghf dfnh so 12/2017/ND-CP ngay 10 thdng 02 ndm 2017 cua Chinh phu quy dinh chirc ndng, 
nhi4m vu, quyen hqn va ca cau to chuc cua B$ Giao thong vgn tai;

Cdn cu Thong tu so 36/2014/TT-BGTVT ngay 29 thdng-8 ndm 2014 cua Bp truong B$ Giao thong v$n tai 
quy dinh chat hepng dich vy hanh khach tai edng hang khong;

Cdn cu Thong tu so 14/2015/TT-BGTVT ngay 27 thdng 4 ndm 2015 cua Bp truong Bp Giao thong vpn tai 
quy dinh vi viec bdi thuong ung truoc khong hoan Igi trong vgn chuyen hdnh khach bang ducmg hang khong;

Theo de nghi cua Vy truong Vy V<$n tai vd Cue truong Cyc Hang khong Vi$t Nam;
Bp truong Bp Giao thdng van tai ban hdnh Thdng tu sua doi, bo sung mpt so dieu cua Thdng tu 

sd 36/2014/TT-BGTVT ngay 29 thdng 8 ndm 2014 cua Bd truong Bp Giao thdng vgn tai quy dinh chat lugng 
dich vy hdnh khach tgi edng hang khong vd Thdng tu so 14/2015/TT-BGTVT ngay 27 thdng 4 ndm 2015 cua Bp 
truong Bp Giao thdng van tai quy dinh ve vi$c bdi thuong ung truoc khong hoan Igi trong v$n chuyin hdnh 
khach bdng ducmg hang khong

Thong tu so 21/2020/TT-BGTVT ng&y 28 thing 9 ntoi 2020 sua doi, bo sung m^t sd dieu cua Thdng tu 
s6 81/2014/TT-BGTVT ng&y 30 thdng 12 nam 2014 ciia Bg truing BO Giao thong vgn tii quy djnh vi vi^c vgn 
chuyen hing khong va hogt dOng hang khong chung, Thdng tu s6 14/2015/TT-BGTVT ngdy 27 thdng 4 nSm 
2015 cua Eg truing Bg Giao thdng van tii quy djnh ve vi|c boi thuong ung trade khong hoin Igi trong v|n 
chuyen hdnh khdeh bdng dudng hing khdng vd Thdng tu s6 33/2016/TT-BGTVT ngdy 15 thdng 11 ndm 2016 
cua BO truing BO Giao thdng vgn tai quy djnh ve vi^c bdo cdo boat dOng va bdo cdo so Ii?u trong ngdnh hang 
khdng ddn dyng Vigt Nam, cd hi?u lyc kl tir ngdy 15 thdng 11 ndm 2020 cd can cii ban hanh nhu sau:

"Can cu Lugt Hang khdng ddn dung Vi$t Nam so 66/2006/QH11 ngdy 29 thdng 06 ndm 2006 vd Ludt sua 
ddi, bd sung mpt sd dieu cua Lugt Hang khdng ddn dyng Vi?t Nam sd 61/2014/QH13 ngdy 21 thdng 11 ndm 
2014;

Cdn or Nghi dinh so 30/2013/ND-CP ngdy 08 thdng 4 ndm 2013 cua Chinh phu vi kinh doanh van chuyen 
hang khdng vd hogt dpng hang khdng chung;

Cdn cu Nghi dinh sd 66/2015/ND-CP ngdy 12 thdng 8 nam 2015 cua Chinh phu quy dpih vi Nhd chuc 
trdch hang khdng;

Can cu Nghi dinh so 92/2016/ND-CP ngdy 01 thdng 7 ndm 2016 cua Chinh phu quy dinh ve ngdnh nghe 
kinh doanh cd dieu kipn trong linh vyc hang khdng ddn dyng;

Cdn cuNghi dinh so 12/2017/ND-CP ngdy 10 thdng 02 ndm 2017 cua Chinh phu quy dfnh chirc ndng, 
nhipm vy, quyen hgn vd co cdu to chuc cua Bp Giao thdng vgn tai;

Cdn cu Nghi dinh so 89/2019/ND-CP ngdy 15 thdng 11 nam 2019 ciia Chinh phu sua ddi, bd sung mpt sd 
dieu cua Nghi dinh sd 92/2016/ND-CP ngdy 01 thdng 7 ndm 2016 cua Chinh phu quy dfnh ve ngdnh nghi kinh 
doanh cd dieu ki$n trong linh vyc hang khdng ddn dyng vd Nghi dinh so 30/2013/ND-CP ngdy 08 thdng 4 ndm 
2013 cua Chinh phu vi kinh doanh vgn chuyen hang khdng vd hogt dpng hang khdng chung;

Theo di nghf cua Vy truong Vy Vgn tai vd Cyc truong Cue Hang khdng Vi$t Nam,
Bp trudng Bp Giao thdng vgn tai ban hdnh Thdng tu sua ddi, bd sung m$t so diiu cua Thdng tu so 

81/2014/TT-BGTVT ngdy 30 thdng 12 nam 2014 cua Bp trudng Bp Giao thdng vgn tai quy dinh ve vipc vgn 
chuyen hang khdng vd hogt dpng hang khdng chung (sau day gpi tdt Id Thdng tu sd 81/2014/TT-BGTVT ngdy 30 
thdng 12 ndm 2014}, Thdng tu so 14/2015/TT-BGTVT ngdy 27 thdng 4 ndm 2015 cua Bp trudng Bp Giao thdng 
vgn tai quy dinh ve vi$c bdi thuong ung trtrdc khdng hoan Igi trong vgn chuyin hdnh khach bdng dudng hang 
khdng (sau ddy gpi tdt la Thdng tu sd 14/2015/TT-BGTVT ngdy 27 thdng 4 ndm 2015) vd Thdng tu sd 
33/2016/TT-BGTVT ngdy 15 thdng 11 ndm 2016 cua Bp trudng Bp Giao thdng vgn tdi quy dinh ve vipc bdo cdo 
hogt d$ng vd bdo cdo sd li^u trong ngdnh hang khdng ddn dyng Viet Nam (sau day gpi tdt Id Thdng tu sd 
33/2016/TT-BGTVT ngdy 15 thdng 11 ndm 2016).
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van chiiyln hoac chuy§n bay bi buy hoac cbuy6n bay bi cham keo dai do 16i cua 
ngubi van chuyen.

; 2. Thong tu nay dp dung d6i vdi cdc t6 chiic, cd nhan c6 lien quan d6n 
vi?c boi thuong ung trade khong hodn lai trong v^n chuyen hanh khdeh bdng 
duemg hdng kh6ng tai Vi?t Nam.

Di^u 2 Gidi thich tir ngu^
1. "B6i thubng ung trade khong hodn l$i" Id vi?c boi thudng bdng tibn 

hodc bdng cdc hinh thde phu hgp khde md ngadi van chuy6n phdi trd cho hdnh 
khdeh trong cdc tradng hgp theo quy dinh cua phdp luat khong ph\i thupc vdo 
vice xdc dinh mdc thipt hai thac tb cua hdnh khdeh.

2. “Hdnh khdeh bi td chdi van chuybn” Id hdnh khdeh da cd vd vd da dap^c 
xdc nhan ch§ tren chuydn bay nhung bi ngudi van chuydn tir choi van chuyen.

3. “Thai gian cdt ednh thac te (ATD)” Id thdi didm bdt ddu tinh tir luc rut 
chdn (chock-off).

4. “Lich bay can cd” Id phien bdn cu6i cung lich bay ngdy cua hang hang 
khong dugc cap nhat tdi C\ic Hdng khong Viet Nam, cdc Cdng vu hang khong, 
cdc Cong ty Quan ly bay khu v\rc lien quan khong muon horn 22h00 gid Hd Npi 
(15h00 UTC) cua ngdy horn trade ngdy khai thde.

5. “Lich huy” Id lich huy cdc chuyen bay cua hang hdng khong dapre 
thong bdo din C\ic Hdng khong Vipt Nam, cdc Cdng v\i hdng khong, cdc Cong 

ty Qudn ly bay khu v\rc lien quan khong mu§n hem 24 gid so vdi gid d\r kidn 
khdi hdnh.

6. “Chuyen bay bi huy” Id chuyen bay khong dupfc thac hipn tren ca sd 
lich huy cua hang hang khong.

7. “Chuybn bay bi cham kbo ddi” la chuybn bay cd gid khdi hdnh thuc tl 
(tinh td-thdi diem nit chen tdu bay) mupn horn 4 gid trd len so vdi thdi gian da 
kien cat ednh theo lich bay can cd.

8. ‘‘Ngudi van chuyln” Id hang hdng khong khai thde th\rc td cdc chuyen bay.
9. “Xdc nhdn ch§” Id vipc ngudi van chuyen xdc nhan hdnh khdeh da cd 

ch§ tren chuydn bay.
Dieu 3. Nguydn tdc thyc hipn
1. Vife bdi thudng ung trade khong hodn l$i dapre th\rc hien cho cdc 

chuydn bay xuat phdt tir Viet Nam trong tradng hap hdnh khdeh bi td choi vdn 
chuyen, bi huy chuydn bay, chuyen bay bi chpm kdo ddi.

2 Di£u n4y dugc sura doi, b6 sung theo quy djnh tai khoan 1 Dieu 2 Thong tu s6 27/2017nT-BGTVT sua d6i, bo 
sung mgt s6 di^u cua Thfing tu $6 36/2014/TT-BGTVT ngdy 29 thing 8 n5m 2014 cua Bp truemg B$ Giao thdng 
v§n tai quy djnh ch^t lugng djeh vy hinh khich t^i cang hing kh6ng vi Th6ng tu s6 14/2015/TT-BGTVT ngiy 
27 thing 4 nim 2015 ciia truong B0 Giao thfing v§n tai quy djnh \k vi$c bfii thufimg ling trufic khfing hoin 
lai trong v$n chuyln hinh khdeh bing dufing hing khfing, efi hi$u lye k4 tu ngiy 01 thing 11 nim 2017.
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2. Viec thuc hien nghxa vu b6i thuang ling tmac khong hoan lai khong 
anh huang d4n vi6c thuc hien cac nghTa vu khdc cua nguoi van chuyln khi van 
chuydn hanh khach theo quy dinh cua phap luat.

3. Trong trucmg hop phai b6i thucmg thiet hai theo trach nhiem dan su cua 
nguoi van chuyen thi khoan boi thucmg ling truoc khong ho&n lai n6u tai Thong 
tu nay duoc tru vao khoan ti6n b6i thucmg thiet hai.

Chirong II
NGHIA VU CUA NGlTOd VAN CHUYKN VA QUYEN CUA HANH KHACH

Dieu 4. NghTa vu cua ngirdi van chuyin3
1. B6i thudug ung truoc khong hoan lai cho hanh khach c6 ve va da dugc 

xac nhan ch§ tren chuyln bay vdi muc quy dinh tai Bidu 8 cua Thong tu nay 
trong trucmg hop tir choi van chuyln hoac huy chuyen bay hoac chuydn bay bi 
cham keo dai, trir cac trucmg hop duoc miln trach nhiem quy dinh tai Bidu 5, 
Bi6u 6, Bidu 7 ciia Thong tu nay.

2. Cong b6 cong khai tren Trang thong tin dien tu cua nguoi van chuydn, 
tai cang hang khong, van phong dai dien, van phong ban ve va h$ thdng dai ly 
ban ve cua nguoi van chuyen v6 cac trubng hgp duoc b6i thubng ung truoc 
khong hoan lai, muc b6i thucmg, chi tiet phuong thuc va thbi han b6i thubng, 
dia chi cu thb thuc hien viec bdi thubng.

3. Cung cdp thong tin cho Gang vii hang khong, doanh nghiep cang hang 
khong, doanh nghiep cung c§p dich vu nha ga hanh khach ve nguyen nhan huy 
chuybn bay, chuybn bay bi cham keo dai ngay sau khi co quyet dinh huy hoac 
sau khi xac dinh chuybn bay bi cham keo dai de thuc hien viec giam sat, cap 
nh|t len he thbng thong tin cua c&ng hang khong, san bay.

4. Trong vbng 72 gio ke tu: thbi diem chuyen bay du kibn cit cdnh (trubng 
hop chuybn bay huy) hoac clt cdnh thuc tb (trubng hop chuybn bay co hanh

t y r f •
khach bi tir choi van chuybn hoac chuybn bay bi chdm keo dai) hoac dot xuat theo 
ybu chi cua Gang vu hang khong, hang hang khong co trach nhiem bao cao dbn 
Gang vu hang khong viec b6i thubng ung truoc khong hoan lai cua cac chuybn 
bay theo npi dung sau:

a) Ten bao cao: Bao cao vb viec bbi thubng ung truoc khong hoan lai d6i 
vdi hanh khach bi tu chdi van chuybn, huy chuybn bay;

b) Noi dung bao cao: thong tin vb chuybn bay cua hang hang khong; 
thong tin hanh khach bi tu choi van chuybn, bi huy chuybn bay va giai phap xu 
ly cua hang hang khong;

3 Bilu n&y dirge siia doi, bo sung theo quy dinh tai Khoan 1 Di€u 2 Th6ng tur s6 21/2020/TT-BGTVT sira doi, bo 
sung mpt so dieu cua Thong tu so 81/2014/TT-BGTVT ng&y 30 thdng 12 n&m 2014 ciia Bp tnr6ng Bp Giao thong 
v§n tai quy dinh ve vipc v$n chuybn hing khdng ho^t d$ng Mng kh6ng chung, Thong tu s6 14/2015/TT- 
BGTVT ng&y 27 thdng 4 n3m 2015 cua Bp tnrong Bp Giao thdng v|n tdi quy djnh ve vi?c boi thudng img trudrc 
kh6ng ho^n l^i trong v$n chuyen Mnh khach bing du6ng hang khong \h Thong tu so 33/2016/TT-BGTVT ng4y 15 
thdng 11 nSm 2016 cua Bp tnrdng Bp Giao thong v§n tai quy dinh v& vipc bdo cdo ho^t d$ng va bdo cdo so lipu 
trong nganh hdng kh6ng ddn dyng Vi$t Nam, c6 hipu l\rc ke tir ngdy 15 thdng 11 nSra 2020.
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c) Phuomg ttiuc gui, nhan bdo cio: bio do bang hinh thuc van ban giiy 
hoSc vln bin dien tu dugc gui tr\rc ti6p, qua dich vy. biru chinh, fax hoac cdc 
hinh thurc phu hgrp khdc theo quy dinh cua phap luat;

d) Miu d6 cuong bao do: theo quy djnh tai Phy lyc I ban h^nh k^m theo 
Thong tu nay.

5. Tiep nhan va giai quyet kip thfri khieu n^ii cua h^nh khdch bi tur choi 
v$n chuyen, bi huy chuyen ho§c bi cham k6o dil

6. Ghi nhan dia chi lien h$ dugc h^nh khdch cung cap nhu: s6 dien thoai 
di dpng, s6 di§n thopi co dinh, thu dien tu hoac s6 dipn thoai cua ngubi than 
trong truong hgrp khong lien lac dupe true ti4p de cung cap ede thong tin ve tinh 
hinh huy chuyen, chuydn bay bi chpm kdo ddi tru6c 24 gib so v6i gib cat ednh 
du ki4n Idm co sb cho vipc miln trtr nghTa vy quy dinh tai khodn 1 Di4u 7 
Thong tu ndy.

Dieu 5. Miin tru nghTa vu cua ngubi van chuyen trong trirbng hpp tvr 
choi van chuyen

Ngubi van chuyen dupe mien tru nghTa vy boi thubng urng trubc khong 
hodn lai trong ede trubng hpp tu choi van chuyen hdnh khdeh cb vb vd da dupe 
xdc nhan cho tren chuyen bay hodc dang trong hdnh trlnh theo quy dinh tai Dieu 
146 Luat Hdng khong dan dyng Vigt Nam, cu thl nhu sau:

1. Do tinh trang sure khbe cua hdnh khdeh md ngubi van chuyen nhgn thdy 
vipc van chuybn hodc van chuyen tiep se gay nguy hai cho hdnh khdeh db, cho 
nhung ngubi khde trong tdu bay hodc gay nguy hgi cho chuydn bay.

2. Db ngdn ngira lay lan dich bpnh.
3. Hdnh khdeh khong chap hdnh quy dinh ve bdo ddm an todn hdng 

khong, an ninh hang khong, khai thde van chuybn hang khong, xu phat vi pham 
hdnh chinh v6 hdng khong dan dyng.

4. Hdnh khdeh cb hdnh vi 1dm mat trat ty cbng cpng, uy hibp an todn bay 
hojc gay dnh hubng din tinh m$ng, sue khbe, tai sdn cua ngubi khde.

5. Hdnh khdeh trong tinh trang say rupu, bia ho^c ede chit kich thich khde 
md khong 1dm chu dupe hdnh vi.

6. VI ly do an ninh dupe co quan cb thim quyen thong bdo.
7. Theo yeu ciu cua co quan nha nubc cb thim quybn.
Dieu 6. Mien trir nghTa vu cua ngubi van chuyen trong trubng hpp 

huy chuyen bay hodc chuyen bay bi cham kbo ddi
Ngubi van chuyen dupe miln trir nghTa vy boi thubng ung trubc khong 

hodn lai trong trubng hpp huy chuyen bay hodc chuyen bay bi cham kbo ddi vi 
mpt trong ede ly do sau day:

1. Dieu kien thbi tilt anh hubng den khai thde an todn chuyen bay.



6
t r

2. Nguy ca an ninh anh huang den khai thac an toan chuyen bay.
? * t3. Chuyen bay khong thd th\rc hien hoac bi cham keo dai theo quyet dinh 

cua ca quan nha nuac co thdm quydn.
4. Do nhtog vin de y cua hanh khach (bi 6m nang hoac ch6t sau khi 

da len tau bay).
r * r

5. Tau bay theo lich du kien de khai thdc chuyen bay bi phd hoai hoac doi 
tau bay bi pha hoai.

6. Do xung dot vu trang, mit on dmh chinh tri, dinh cong lam Mi huang 
d6n chuyln bay.

7. Trong tnrcmg hop k6t cdu ha ding hang khong, dich vu bao dam boat 
dong bay khong dam bao cho viec thuc hien chuydn bay.

8. Su co ky thuat xay ra trong qua trinh khai thac tau bay, tinh tu thoi 
dilm nguai chi huy tau bay ky tiip nhan tau bay sin sang thuc hien chuyln bay 
cho din khi kit thuc chuyln bay.

9. Hanh khach dugc b6 tri hanh trinh tai dilm din theo kl hoach blng 
chuyln bay khac vdi thoi gian din khong qua 4 gia so vai thai gian din du kiln 
cua chuyen bay da dugc xac nhan ch§.

10. HMi khach dugc bo tri tdi diem d&n cua hanh trinh v6i thoi gian den 
kh6ng qua 6 gia so vdi thoi ^ian din du kiln cua chuyln bay ndi chuyln trong 
trudng hop dilm din theo ke hoach cua chuyln bay la dilm nli chuyln trong 
hanh trinh cua hanh khach.

11. Cac trudng hgp bit kha khang khac.
X 9C ?Dieu 7. Mien tr^ nghta vu cua nguM van chuyen trong c^c trudng

hgp khdc
1. Ngudi van chuyln dugc miln tru nghTa vu bdi thudng ung trudc khong 

hoan lai cho hanh khach nlu ngudi van chuyln chung minh dugc mot trong cac 
trudng hgp sau:

a) Da thong b&o blng Idi noi, tin nhln, thu dien tii cho hanh khach vl viec 
huy chuyln bay, chuyln bay bi cham keo dai it nhlt 24 gid trudc gid khdi hanh 
du kiln theo dia chi neu tai khoan 7 Dieu 4 cua Thong tu nay; trudng hop thuc 
hien cu6c goi blng dien thoai, phai thuc hien cuoc goi trong vdng 7h din 22h vdi 
tin suit la 02 cugc, each nhau 20 phut nlu cuoc goi dlu tien khong lien he dugc;

b) Hanh khach khong dang ky thong tin lien lac theo quy dinh;
c) Khong lien he dugc vdi hanh khdeh theo thong tin lien lac da dang ky.
24. Ngudi van chuyln dugc miln tru nghTa vu tri tiln bdi thudng ung 

trudc khong hoan lai trong trudng hop hanh khach dugc van chuyln miln phi;

4 Khoan n&y dugc siia doi, bo sung theo quy djnh 4i kho&n 3 Dieu 2 Th6ng tu so 27/2017/TT-BGTVT sua doi, 
bo sung mpt so di^u ciia Thong tu s6 36/2014/TT-BGTVT ng&y 29 thdng 8 n&m 2014 ciia Bp trudng Bp Giao 
thong v|n tai quy dinh chat lupng djeh vp h4nh khdeh tai cang hang khong vk Thfing tu so 14/2015/TT-BGTVT
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Mnh kMch dugc van chuy6n theo gid gidm dp dyng d6i vdi nhan vien hang 
hang khong (Industry Discount Ticket), nhan vien dai ly cua hang hang khong 
(Agent Discount), doi tdc, ban hang su dung vd mien gidm cudc.

3. Nguoi van chuyen dugc miln trtr nghTa vu trd ti6n boi thudug umg 
tm6c kh6ng hodn lai trong tnrbng hop hdnh khdch kh6ng c6 mdt 1dm thu tuc 
hang khong tai cdng hdng kh6ng ho|c dia diem khdc theo th6a thuan vdd ngudd 
van chuydn.

4. Ngudd vdn chuydn dugc miln tru nghTa vu trd tidn b6i thudng dug 
tnrdc khong hoan lai trong trudmg hgp hanh khdch t\r nguy^n tu bd xdc nhan.

Dieu 8. Mire boi thirdiig ung trvr&c khong hodn lai
1. Mdrc boi thudng cho mdi hanh khdch d6i vdd chuydn bay npi dia nhir

sau:
a) Chuyen bay c6 dp dai dudug bay dudd 500 km: 200.000 VND;
b) Chuydn bay c6 dp ddi dudmg bay tu 500 km din dudi 1.000 km: 

300.000 VND;
c) Chuyen bay c6 dp ddi dubng bay tu 1.000 km trd len: 400.000 VND.
2. Muc boi thudng cho moi hdnh khdch doi vcd chuyen bay quoc te nhu sau:
a) Chuyen bay c6 dp dai dudng bay dudi 1.000 km: 25 USD;
b) Chuydn bay c6 dp dai dudng bay tir 1.000 km ddn dudd 2.500 km: 50 USD;
c) Chuyen bay c6 dp ddi dudng bay tir 2.500 km d6n dudd 5.000 km: 80 USD;
d) Chuydn bay cd dp ddi dudng bay tir 5.000 km trd len: 150 USD.
3. Ngudd van chuyen cd thl quy dinh muc boi thudng ung trudc khong hodn 

lai nhung khong dupe thap hen muc quy dinh tai khodn 1 vd khodn 2 Di6u nay.
45. Trudng hpp mpt chuyen bay bi ch$m kdo dai sau d6 bi huy thl vipc boi 

thudng ung trude khong hodn lai chi dp dyng 01 lan.
Dieu 9. Phirong thuc vd thM han boi thudng ung tru&c khong hodn lai
1. Ngudd v$n chuyen cd thl boi thudng drng tnrdrc khong hodn lai cho 

hdnh khdch bdng ede phuong thuc sau day:
a) Tiln mat;
b) Chuyln khodn ngan hang hodc thong qua ede dich vu trung gian thanh 

todn phu hpp khdc trong trudng hpp hanh khdch yeu cau. Doi vdi phuong thuc

ng&y 27 thing 4 nfim 2015 cua BO tnrfmg Bp Giao thdng v§n tii quy djnh v£ vipc boi thudng ling trude kh6ng 
hoin Ifu trong v§n chuyln hinh khdch bang dudng hdng khong, c6 hi$u Ivrc ke tu ngdy 01 thdng 11 nSm 2017.
5 Khodn ndy <3u<?c b6 sung theo quy djnh tyi khodn 4 Bi&u 2 Th6ng tu s6 27/2017/TT-BGTVT sua (3oi, bd sung 
m§t s6 dieu cua Th6ng tu s6 36/2014/TT-BGTVT ngdy 29 thdng 8 ndm 2014 cua Bp trudng Bp Giao thdng vdn tai 
quy djnh chat lupng djeh v\x hdnh khdch tpi cdng hdng khong vd Thdng tu s6 14/2015/TT-BGTVT ngdy 27 thdng 4 
ndm 2015 cua B$ trudng B$ Giao thong v§n tdi quy djnh ve vi$c b6i thudng ung trude khdng hodn Ipi trong v$n 
chuyen hdnh Ididchbdng dudng hdng khdng,cdhiiul\rck^td ngdy 01 thdng 11 ndm 2017.



8

nay, nguoi van chuyen c6 nghTa vu b6i thuang ung trade khong hoan lai trong 
vong 14 ngay lam viec k6 td ngay nhan dugc yen can cua hanh khach;

c) Ve miln cudc, chung td b6i hoan d6 sd dung tikp dich vu cua ngudi van 
chuyen hoac cac dich vu miln phi khac trong tnxdng hop hanh khach chip thuan.

2. Tnrdng hop hanh khach bi td chdi van chuyin do 16i ngudi van chuyin, 
ngudi van chuyen cd nghTa vu boi thudng ngay cho hanh khach tai mpt trong 
cac dia diim sau day:

a) Gang hang khong noi hanh khach bi td chdi van chuydn;
b) Chi nhanh hoac van phdng dai dien dugc ngudi van chuydn chi dinh 

theo thoa thuan vdi hanh khach trong tnrdng hop hanh khach lam thu tuc tai dia 
diim khac ngoai cang hang khong;

c) Vao tai khoan do hanh khach cung cip trong tnrdng hgp lua chon 
phuong thde quy dinh tai didm b, khoan 1 Didu nay.

3. Tnrdng hop huy chuyin bay, ngudi van chuydn cd nghTa vu bdi thudng 
cho hanh khach:

a) Tai cang hang khong noi chuydn bay bi huy;
b) Tai chi nhanh hoac van phdng dai dien cua ngudi van chuydn theo ydu 

clu cua hanh khach hoac dugc ngudi van chuydn chi dinh trong thdi han 14 
ngay lam vide kd td ngay huy chuydn bay;

c) Vao tai khoan do hanh khach cung cdp trong tnrdng hgp lira chon 
phuong thuc quy dinh tai didm b, khoan 1 Bidu nay.

4. Tnrdng hgp chuydn bay bi cham keo dai, ngudi van chuydn co nghTa vy 
bdi thudng cho hanh khach:

a) Tai cang hang khong noi chuyen bay cdt canh hoac ha c&nh;
b) Tai chi nhanh hoac van phdng dai dien cua ngudi van chuydn theo ydu 

cau cua hanh khdeh hoac dugc ngudi van chuydn chi dinh;
c) Vao tai kho&n do hanh khach cung cdp trong tnrdng hgp lua chgn 

phuong thuc quy dinh tai didm b, khoan 1 Bidu nay.
Biiu 10. Quyen cua h&nh khach
1. Bugc tidp nhan thong tin vd cac ngi dung quy dinh tai khoan 3 Bidu 4 

cua Thong tu nay.
2. Bugc nh$n bdi thudng ung trade khong hoan lai tir ngudi van chuyen 

theo cac phuong thuc vd thdi han quy dinh tai Thong tu nay.
3. Trong tnrdng hgp hanh khach khong nhan dugc khoan boi thudng ung 

trade khong hoan lai hoac muc bdi thudng ung trade khong hoan lai chua phu 
hgp vdi cac quy dinh cua Thong tu nay, hanh khach gui van ban de nghi din 
ngudi van chuydn trong thdi han 90 ngay kd td ngay chuydn bay du kiln clt 
c&nh dd ydu cau ngudi van chuydn thuc hien nghTa vu. Trong thdi han 7 ngay kd
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tir ngay nhan du^c van ban, ngucri v$n chuyen c6 nghTa vu tra lai bang van bin 
v6 vi?c thyc hien nghTa vy b6i thudng ung trade khong hoan lyi theo quy dinh 
tai Thong ta nay.

4. Hanh khdeh c6 the khdi kien ngudi v^n chuyen v6 vi§c boi thudng thi^t 
hai theo quy dinh cua phdp luyt dan su neu khong d6ng y v<3fi quyet dinh cua 
ngudi van chuyen neu tai khoan 3 Di6u ndy.

Dieu 11. NghTa vy cua hdnh khdeh
1. Cung clp day du, chinh xdc ede thong tin quy dinh tai khodn 7 Dieu 4 

Thong ta ndy.
2. Lua chpn vd thong bdo cho ngudi van chuyen biet v6 phuemg thuc nhan 

bdi thudng ung trade khong hodn lai.
Chuomg HI

t6 CHtTC THlTC HIEN
Dieu 12. Trdch nhiem cua Cyc Hdng khong Viyt Nam
1. Cong bd d$ ddi dudng bay noi dia vd qude te xudt phdt td Vi§t Nam 

1dm co sd cho viec tinh mdc ti6n bdi thudng dng trade khong hodn lai neu tai 
Di€u 8 cua Thong tu ndy.

2. Kidm tra, gidm sat, xu ly theo tham quydn vi^c thyc hien ede quy dinh 
v6 bdi thudng dng trade khong hodn lai trong van chuyen hdnh khdeh bdng 
dudng hdng khdng.

Bi£u 13. Trdch nhiem cua Cdng vy hdng khdng6
1. Niem yet edng khai d$ ddi dudng bay vd ede quy dinh cua Thong tu 

ndy tai edng hang khdng.
2. Kiem tra, gidm sdt, xd ly theo tham quyen vi§c thyc hi?n nghTa vu 

ngudi van chuydn ede trudng hgp hdnh khdeh bj td choi van chuydn, chuydn bay 
bi huy, chuyen bay bi cham kdo ddi eda ngudi van chuyen theo quy dinh by 
Thong tu ndy.

3. Bdo cdo dinh ky hang thdng hodc dgt xuat theo ydu cau cho Cyc Hdng 
khdng Viyt Nam vd vice gidm sdt vice boi thudng ung trade khdng hodn lai cua 
ede hang hdng khdng.

Bdo cdo dinh ky hdng thdng ve vide gidm sdt vice boi thudng ung trude 
khdng hodn lai cua ede hang hdng khdng theo ede npi dung nhu sau:

6 Dieu n&y du<?c sira d6i, b6 sung theo quy dinh tyi Khodn 2 Dieu 2 Thdng tu s6 21/2020/TT-BGTVT stira d6i, b6 
sung mOt so dieu cua Thfing tu s6 81/2014/TT-BGTVT ngiy 30 thdng 12 nSm 2014 cua truing BO Giao thong 
v§n t^ quy dinh vh vi^c v§n chuyen hing khdng vd ho^t dOng hing khflng chung, Thdng tu s6 14/2015/TT- 
BGTVT ngiy 27 thing 4 nSm 2015 cua BO truing BO Giao thong v£n tai quy dinh vi vice b6i thuing ung truic 
khfing hoin Igi trong v$n chuyen hinh khich b5ng duing hing khOng vi Thing tu s6 33/2016/TT-BGTVT ngiy 15 
thing 11 n9m 2016 ciia BO truing BO Giao thing v§n tii quy dinh ve vi^c bio cio ho^t dOng vi bio cio s6 Ii$u 
trong nginh hing khing din dyng Vi?t Nam, ci hi£u l\rc ke tu ngiy 15 thing 11 nSm 2020,
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a) Ten bao cao: Bao cao giam sat v6 viec b6i thucmg ung tnrac khong 
hoan lai ciia cac hang hang khong;

b) Noi dung bao cao: thong tin ve han^ hang khong, chuy6n bay (s6 
hieu, hanh trinh), ngay thuc hien chuyen bay, sd luong khach nhan b6i thucmg, 
hinh thuc b6i thuong, thong tin hanh khach nhan boi thucmg, cac thong tin 
khac (neu co);

c) Phucmg thuc giri, nhan bao cao: bao cao bing hinh thijrc van ban gidy 
hoac van ban di?n tu duoc gui true tiep, qua dich vu buu chinh, fax hoac ede 
hinh thuc phu hop khac theo quy dinh ciia phap luat;

d) Thdi han gui bao cao: truac ngay 10 cua thdng kd tidp;
f r f f

d) Thai gian chot so lieu bao cao: tir ngay 01 den ngay cuoi cung cua
thang;

e) Mau de cuang bao cao: theo quy dinh tai Phu luc II ban hanh kem theo 
Thong tu nay.

Dieu 14. Trach nhiem cua doanh nghiep cang hang khong, doanh 
nghiep cung cdp dich vu nha ga hdnh khdeh7

Doanh nghiep cang hang khong, doanh nghiep cung cdp dich vu nha ga 
hanh khach co trach nhiem cap nhat thong tin chuyen bay bi huy, bi cham keo dai 
len he thdng thong tin cua cang hang khong ngay sau khi nhan dupe thong tin do 
ngudi van chuyen cung cdp theo quy dinh tai khoan 4 Didu 4 Thong tu nay.

Dieu 15. Hieu luc thi hanh• •
8

7 Dieu n&y dirge sua doi, b6 sung theo quy dinh tai khoan 5 Dieu 2 Thong tu so 27/2017/TT-BGTVT sua doi, bo 
sung mpt so dieu ciia Thong tu so 36/2014/TT-BGTVT ng^y 29 thdng 8 n&m 2014 ciia Bg truong Bg Giao thong 
v|n tdi quy djnh chit lugng dich vy hanh khdeh t^i edng hdng khong vd Th6ng tu s6 14/2015/TT-BGTVT ngay 
27 thdng 4 ndm 2015 ciia Bg truong Bg Giao thong vgn tai quy dinh ve vige boi thudmg ling tru6c Idiong hodn 
Igi trong van chuyen hanh khdeh bdng dudng hdng khong, c6 hifu igc ke tir ngdy 01 thdng 11 ndm 2017.
8 Dieu 3 Thong tu so 27/2017/TT-BGTVT siia doi, bo sung mgt so dieu ciia Thong tu so 36/2014/TT-BGTVT 
ngdy 29 thdng 8 ndm 2014 cua Bg truong Bg Giao th6ng v§n tdi quy djnh chat lugng djeh vy hdnh khdeh tgi 
edng hdng khong vd Thong tu so 14/2015/TT-BGTVT ngdy 27 thdng 4 ndm 2015 ciia Bg trudnj| BO Giao thong 
v$n tai quy dinh ve vige boi thuong ling trude khong hodn Igi trong v$n chuyln hdnh khdeh bdng dudng bang 
khong, c6 higu lyc ke tir ngdy 01 thdng 11 ndm 2017, quy dinh nhu

"Dieu 3. To chuc thuc hi$n
1. Thong tie nay co hi§u l\ec thi hanh ki tie ngay 01 thdng 11 ndm 2017.
2. Chdnh Vdn phdng, Chdnh Thanh tra, ede V\i tnecmg, Cyc tneang Cyc Hdng khong Vi$t Nam, Thu 

tnecmg cac co quan, to chiec vd cd nhan co lien quan chfu trach nhi$m thi hdnh Thong tie nay./ ”
Dieu 4 Thong tu so 21/2020/TT-BGTVT sun doi, bo sung mOt s6 dieu ciia Thong tu so 81/2014/TT- 

BGTVT ngdy 30 thdng 12 ndm 2014 ciia Bg truong Bg Giao thdng v^n tdi quy dinh ve vige v§n chuyen hdng 
khong vd hogt dgng hdng khong chimg, Thong tu so 14/2015/TT-BGTVT ngdy 27 thdng 4 ndm 2015 ciia Bg tru- 
ong Bg Giao th6ng vgn tdi quy dinh ve vige boi thudng ung trude khong hodn Igi trong vdn chuyen hdnh khdeh 
bdng dudng hdng khong vd Thong tu s6 33/2016/TT-BGTVT ngd^ 15 thdng 11 ndm 2016 cua BO truong BO 
Giao thdng v$n tdi quy dinh ve vige bdo cdo hogt dgng vd bdo cdo so ligu trong ngdnh hdng khong ddn dyng Vigt 
Nam, co higu lyc ke tir ngdy 15 thdng 11 ndm 2020, quy dinh nhu

"Dieu 4. Dieu kho&n thi hdnh
1. Thong tu nay co hi§u luc thi hdnh ke tie ngdy 15 thdng 11 ndm 2020.
2. Thong tu nay bdi bo:
a) Thdng tu so 52/2018/TT-BGTVT ngdy 15 thdng 10 ndm 2018 cua Bq truong Bq Giao thdng vyn tdi sua 

ddi, bd sung mgt sd dieu cua Thdng tu sd 81/2014/TT-BGTVT ngdy 30 thdng 12 ndm 2014 quy djnh ve vi$c v$n 
chuyen hdng khong vd hoqt dgng hdng khong chung;

sau:

sau:
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1. Thong tu nay co hieu lire thi hanh k6 tir ngay 01 thang 7 nam 2015. ■
2. Bai b6 Quy§t dinh s6 10/2007/QB-BGTVT ngay 27 thang 02 nam 2007 

cua BO truemg Bq Giao thong van tai quyOt dinh ve viec b6i thuong ling truoc 
kh6ng hoan lai trong van chuyen hanh khach bing duong hang khong.

3. Chanh Van phong Bo, Chanh Thanh tra B6, cac Vu trudmg, Cue tmong 
C\lc Hang khong Viet Nam, Thu tmong cac co quan, td chiic va ca nhan c6 lien 
quan chiu trach nhiem thi hanh Thong tu nay./.

BO GIAO THONG VAN TAI XAC THV'C VAN BAN HOP NHAT

Ha Noi, ngay thang 4^ nam 2020S6: /VBHN-BGTVT

RlTOfNGNcn nfiQn:
- Van phdng Chinh phu (d! dang Cong bdo);
- C6ng Thong tin di$n tii Chinh phii;
- C6ng Thdng tin di§n ti Bq GTVT (de dang tdi);
- Lim: Van thu, PC (2).

IF >

o £

o
V

?yen VSn Thi

b) Khoan 2 Diku 2 Thong tv so 27/2017/TT-BGTVT^ ngty 25 thdng 8 ndm 2017 cua Bq trv&ng Bq Giao 
thdng vgn tai sva ddi, bd sung m0t so dieu cua Thdng tv so 36/2014/TT-BGTVT ngay 29 thdng 8 ndm 2014 cua 
B$ trvang Bq Giao thdng v<$n tai quy dinh chat hrpng dfch vu hanh khach tgi edng hang khong vd Thong tv so 
14/2015/TT-BGTVT ngay 27 thdng 4 ndm 2015 cua Bq trvdmg Bp Giao thdng van tai quy dinh vi vi$c bdi 
thvang vng trv&c khong hoan Iqi trong vqn chuyen hanh khdeh bdng ditemg hang khong.

3. Chdnh Van phdng Bq, Chanh Thanh tra, cac Vu trvang. Cue trvang Cue Hang khong Vi$t Nam, Thu 
trvang cac ca quan, td chiic vd cd nhan co lien quan chiu track nhi?m thi hanh Thdng tv nay./.
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Phy luc I9
(Ban hanhkem theo Thong tit so 14/2015/TT-BGTVT ngay 27 thdng 4 ndm2015'

cua Bq tnt&ng Bq Giao thong van tdi)

CONG H6a XA HQI CHil NGHIA VBfT NAM 
D^c lap - Tu* do - Hanh phuc

Ten hang h^ng khong

BAG CAO
VIEC b6i THUO'NG tTNG TRETde KHONG EGAN LAI Bdl VCfl 
HANH KHACH BI XlT CH6l VAN CHUYEN, HUY CHUYEN BAY

Kinh gui: C4ng v\i h^ng khong mien ....

Th\rc hien quy dinh tai Bieu 4 Th6ng tu s6 14/2015/TT-BGTVT cua Bp . 
tm6ng Bp Giao thong v$n tdi ngay 27 thdng 4 n&m 2015 quy dinh v6 viec b6i 
thudrng ling trade khong hoan lai trong van chuyen hdnh khdeh bdng dudng 
hang khong, hang hang khong
boi thudng ung trade khong hoan lai doi vdi hanh khdeh bi td choi van chuyen, 
huy chuyen bay cua chung toi nhu sau:

- Chuyen bay: (s6 hipu chuy6n bay, hanh trlnh, ngdy thac hipn);
- Thong tin hanh kh&ch bi td choi van chuyen, bi huy chuy§n bay: (danh 

sdeh banh khich kdm thong tin lien lac);
- Phuomg dn xd ly boi thudng;
- Cdc vin de phdt sinh (neu cd).

bdo cdo Cdng vu hang khong mien ... viec

Tran trpng./.

Ngay thdng ndm
Ngirdi dai dipn theo phdp luat

(Ky/dong ddu)

Tdi lieu eiri hem theo:

9 Ph\i lye ndy dugc thay th4 theo quy djnh tyi KhoSn 3 Bieu 2 Th6ng tu s6 21/2020/TT-BGTVT sura doi, b6 sung 
m§t s6 di£u cua Thfing tu s6 81/2014nT-BGTVT ngky 30 thfing 12 n5m 2014 cua tnrdng Giao thdng v$n 
tdi quy dinh v£ vi?c v§n chuyln h&ng khong vi hoyt dpng hkig khong chung, Th6ng tu so 14/2015/TT-BGTVT 
ngiy 27 th^ng 4 n3m 2015 ciia BO tnrdmg BO Giao thfing v§n tAi quy dinh v4 vi§c b6i thuOng ung trude khdng 
hoAn ]?i trong v^n chuyln hAnh khAch bang duimg hAng kh6ng vA Thfing tu s6 33/2016/TT-BGTVT ngAy 15 
thing 11 nam 2016 ciia BO trudng BO Giao thfing v$n tAi quy dinh \h vi^c bAo cAo hoyt dOng vA bAo cAo s6 lifu 
trong ngAnh hAng kh6ng dSn dyng Vi§t Nam, c6 hi^u l\rc kO tCr ngAy 15 thing 11 nim 2020.
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Phulucn10• •

(Ban hanh kem theo Thong tie so 14/2015/TT-BGTVT ngay 27 thdng 4 ndm 2015
cua Bo tru&ng Bo Giao thong van tdi)

CQNG h6a XA HOI CHU NGHIA VIET NAM 
D6c lap - Tur do - Hanh phuc

GANG VV HANG KHONG

BAO CAO
GIAM SAT VE VIEC BOI THtTOfNG LrNG TRl/dC KHONG HOAN LAI

CUA CAC HANG HANG KHONG 
THANG mm/yyyy

Kinh gui: Cue Hang khong Viet Nam

Thuc hien quy dinh tai Dilu 13 Thong tir s6 14/2015/TT-BGTVT cua Bp 
tnrcmg Bp Giao thong van tai ngay 27 thang 4 nam 2015 quy dinh v6 viec boi 
thuong ung trade khong hoan lai trong van chuyln hanh khach bing duong 
hang khong, Gang vu hang khong mihn ... bao cao Cue Hang khong Viet Nam 
viec boi thudng ung trade khong hoan lai doi vdi hanh khach bi td chdi van 
chuyen, huy chuy§n bay cua c&c hang hang khong thang mm/yyyy nhu sau:

1. Hang hang khong....:
'r f r ' r

- Chuyen bay (so hieu chuyen bay, hanh trinh, ng^y thuc hien); so lapng 
hhih khach bi td chdi van chuydn, bi huy chuydn bay (danh sach hanh khach 
kem thdng tin lien lac); Phuong an xd ly bdi thudng; Cac win dd phat sinh (ndu 

cd).
- Chuydn bay....
2. Hang hang khong ....:
- Chuydn bay (sd hidu chuydn bay, hanh trinh, ngay thuc hien); sd lupng 

hanh khach bi td chdi van chuydn, bi huy chuydn bay (danh sach hanh khach 
kem thdng tin lien lac); Phuong an xd ly bdi thudng; Cac vdn dd phat sinh (ndu
co).

- Chuydn bay....

Ngay thdng ndm
Ngirdi dai dien theo phdp luat

(Ky/dong ddu)

Tdi lieu gui kem theo:

10 Phu lyc niy duyc b6 sung theo quy dinh tyi khoan 4 Bieu 2 Thong hr so 21/2020/TT-BGTVT siia d6i, b6 sung 
myt so di6u cua Thong hr so 81/2014/TT-BGTVT ng4y 30 thdng 12 n&m 2014 cua Bp tnrong Bp Giao thong v£n 
t4i quy djnh ve vi?c van chuyen h^ing khong va ho^t dyng hang khong chung, Thong hr so 14/2015/TT-BGTVT 
ng&y 27 th^ng 4 nfim 2015 cua Bp tnrdn^ B0 Giao th6ng van tai quy dinh vife boi thudng ling tnrdc khong 
ho^m 4i trong vyn chuyin hkih khach bang dufmg hing khong va Th6ng hr s6 33/2016/TT-BGTVT ng£y 15 
thdng 11 nam 2016 cua Bp truong Bp Giao thdng v$n tai quy djnh ve vipc bdo cdo hoyt d0ng va bao cdo s6 lipu 
trong ng^nh hang khong dan dyng Vipt Nam, c6 hipu lyc ke tir ng&y 15 thing 11 ndm 2020.
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