Phan 2. YEU CAU VE KY THUAT
Chuwong V. YEU CAU VE KY THUAT

Muc 1. Yéu ciu vé ky thuat

1.1. Gi6i thiéu chung vé dw an/dy toan mua sim, goi thiu

- Tén du toan mua sim: Mua sdm va nang cap kiosk dich vu cong truc tuyén

- Tén goi thau: Goi thau s6 01: Mua sdm va nang cap kiosk dich vu cong
tryc tuyén

- bia diém thuc hién: Cac phong PV06, PC06, PA0S, PCO8 thuoc Cong an
tinh Nghé An, dia chi: SO 7, duong Truong Thi, phuong Truong Vinh, tinh Nghé
An va 51 Cong an xa, phuong trén dia ban tinh Nghé An.

- Quy mb cua dy toan mua saim: Mua sim va ning cap kiosk dich vu cong
truc tuyén (Chi tiet danh muc, s6 lugng tai Pham vi cung cap)

- Yéu cau vé cung cap hang hoa: Cung cap hang hoa co thong sd k¥ thuat
dap ung quy dinh tai Muc 1.2 Chuong V cua E-HSMT.

- Thoi gian thue hién géi thau: 30 ngay.

1.2. Yéu cau vé ky thuat

1.2.1. Yéu cau chung

- Hang hoa duoc san xuat chinh hang va ¢ xuat x rd rang, hop phap, timg
chung loai phai ghi 16 ky ma hiéu, nhin hiéu, hing san xuat, xuat xa tun thi theo
dung yéu cau cua E-HSMT (bao gom cac thanh phan cta hang hoa (néu co)).

- Hang hoa méi 100%, san xuat nam 2025 tré vé sau, day di nhan mac cia
nha san xuat, nguyén dai nguyén kién theo ti€u chudn cua nha san xuat, cé dac
tinh/thong s6 k¥ thuat ctia hang héa dap ung yéu cau E-HSMT.

- Cam két khi ban giao hang hoa cung cap day du cac tai liéu sau:

+ Chung nhén ngudn gbc hang hoa (C/0O) (d6i v6i hang nhap khau) hoic
Gidy chung nhan xuat xuéng (ddi v6i hang hoa san xuat trong nude)

+ Chirng nhan chat luong hang hoa (C/Q)/gidy chirng nhan xuat xudng do
Nha san xuat phat hanh hodc céc tai liéu khéc co6 gia tri tuong duong

- Cam két phan mém khong vi pham ban quyén va chiu trach nhiém vé moi
thi¢t hai phat sinh do viéc khiéu nai ctia bén th ba vé vi pham ban quyén s& hiru
tri tu¢ lién quan t61 phan mém ma nha thau da cung cap cho Chu dau tu.

- Yéu ciu vé van chuyén, lap dat: Nha thau phai xay dung phuong 4n van
chuyén, lap dat, ban giao hang hda dén cac dia diém yéu cau cua Chu dau tu. Viéc
cung ung, lap dat hang hoa phai dam bao dung k¥ thuat, my thuat va an toan. Nha
thau tu chiu toan bd chi phi va rai ro c6 thé xay ra trong qua trinh van chuyén



hang ho4, bao gém ca thao do, lép dat van hanh, chay tht hang hoa tai cac dia
diém cung cap va lap dit hang hoa.

- Nha thau c6 trach nhiém phdi hop véi Chu dau tu dé kiém tra, thir nghiém
hang hoa theo quy dinh tai Muc 3 Chuong V E-HSMT.



- Danh sach cac dia diém, vi tri trién khai

Phin bé thiét bi
B¢ Giai phap
Phin mém oA,y . o e
Stt Pon vi Dia chi dénhgig sy | MCOPTOMA gy ) AN Lea ] TEE | gy
hai long, xép tinh g L bt .| phat
R A twong trung - LED | truyén treo chuyén .
hang tu djng, . A bang R wifi
. A tac tam thanh twong mach
tra ciru thong :
tin
1 | Xa Anh Son T6 dan pho 3, xa Anh 1 0 1 2 2 1 2 1 1
Son
2 | Xa Con Cudng | Khéi 1, x4 Con Cubng 1 0 0 2 2 0 0 0 1
3 | Xa Dién Chau Khdi 3, x4 Dién Chau 1 0 1 2 2 0 0 1 1
4 | XabucChau | Xom Yen Dong, xa 1 1 ! 2 2 1 2 1 1
Puc Chau
SO A Xom 3, xa Quang
5 | Xa Quang Chau Chau 1 1 1 2 2 1 2 1 1
6 | Xa Hai Chau Thon Ngoc My, xa Hai 1 1 1 2 2 1 2 | |
Chau
Xoém 5, xa An Chau
7 | Xa An Chau (UBND x3 Dién Trung 1 1 1 2 2 1 2 1 1
cll)
J— R Xom Tan Ninh, xa
8 | XaMinh Chau | L oo 1 1 1 2 2 1 2 1 1
9 | Xa Hung Chau | X6m 6, xa Hung Chau 1 1 1 2 2 1 2 1 1




Phén bé thiét bi

B¢ Giai phap
Phin mém IR . . . X
St Pon vi Dia chi dnh gid sy Tl'(‘i‘(‘)’:l?! 11\:311; Miy | po T;‘;g ]1;3; T'l;‘iet Bj
hai long, xép tinh A y * x phat
R A twong trung X LED | truyén treo chuyén .
hang tu djng, . A bang \ wifi
. n tac tam thanh twong | mach
tra curu thong
tin
Buong D61 Cung, x6m
10 | Xa b6 Luong 3 thi tran, xa Do 1 0 1 2 2 0 0 1 1
Luong
I1 | XaVanHién | om Quang Son 5, xa 1 1 1 2 2 1 2 1 1
Van Hién
12 | Xa Bach Ha Xom Dai Son 4, xa 1 1 1 2 2 1 2 1 1
Bach Ha
13 | Xa Thudn Trung | om Canh Minh, xa 1 1 1 2 2 1 2 1 1
Thuan Trung
Phuong Tan Khoi Sy Tan, phuong
14 Mai Tan Mai 1 0 0 2 2 1 2 1 1
. . duong Phung Hung,
15 | Phuong Quynh |05 T ien Hai, phuong 1 1 1 2 2 1 2 1 1
Mai . .
Quynh Mai
16 Xa HL}’l’lg Xom Ky ABoal, Xa | 0 0 2 2 | ’ 1 |
Nguyén Hung Nguyén
Xa Hung Xom Xuan Hoa, xa
17 Nguyén Nam Hung Nguyén Nam I I ! 2 2 I 2 ! I
18 | Xa Muong Xén | Khdi 5, xd Muong Xén 1 0 0 2 2 1 2 1 1
19 | Xa Van An Khoi Quang Trung, xa 1 0 0 2 2 1 2 1 1
Van An




Phén bé thiét bi

B¢ Giai phap
Phin mém I X y 5
St Pon vi Dia chi dnh gid sy Tl'(‘i‘(‘)’:l?! 11\:311; Miy | oo T;‘;g 'l;(‘)’a T'l;‘iet Bj
hai long, xép tinh g A °P * x phat
R A twong trung X LED | truyén treo chuyén .
hang tu djng, . A bang \ wifi
. n tac tam thanh twong | mach
tra curu thong
tin
20 | X4 Thién Nhan | X6m 6, xa Thién Nhan 1 1 1 2 2 1 2 1 1
21 | XaKimLien | 2om Bo Duc, xa Kim 1 1 1 2 2 1 2 1 1
Lién
Nt T S6 3, D.Lé Hong
22 | Xa Nghia ban Phong, x6m Tan Hong 1 0 1 2 2 1 2 1 1
et A T6 dan phd sb 6, xa
23 | Xa Nghi Loc Nghi Léc 1 0 1 2 2 1 2 1 1
X Khéi Pong Son, xi
24 | X4 Qué Phong Qué Phong 1 0 0 2 2 1 2 1 1
25 | X4 Quy Chau Thén 2, x4 Quy Chau, 1 0 0 2 2 1 2 1 1
26 | X4 Quy Hop Khéi 7, xa Quy Hop 1 0 1 2 2 1 2 1 1
N Xom Hop Thudn, xa
27 | Xa Tam Hop Tam Hop 1 1 1 2 2 1 2 1 1
28 | Xa Quynh Luu | Khéi 1, xd Quynh Luu 1 0 0 2 2 1 2 1 1
X s y Thén 5 Quynh Tén, xa
29 | X4 Quynh Vin Quynh Vin 1 1 1 2 2 1 2 1 1
30 | Xa Quynh Anh | LPon Chi Thanh, xa 1 1 1 2 2 1 2 1 1

Quynh Anh




Phén bé thiét bi

B¢ Giai phap
Phin mém ko . y 4
St Pon vi Dia chi dnh gid sy Tl'(‘i‘(‘)’:l?! 11\:311; Miy | po T;‘;g ]1;3; T'l;‘iet Bj
h‘al long, i(ep twong trung th h LED truyén tr.eo chu;ofén ph.at
hang tu djng, . A bang \ wifi
. n tac tam thanh twong | mach
tra curu thong
tin
~ . Thon 4 Tan Son, xa
31 | Xa Quynh Tam Quynh Tam 1 1 1 2 2 1 2 1 1
o , Thén Tho Tién, x&
32 | Xa Quynh Phu Quynh Phi 1 1 0 2 2 1 2 1 1
R Thon 2 Quynh Hoa, xa
33 | Xa Quynh Son Quynh Son 1 1 0 2 2 1 2 1 1
S6 30, duong X6 Viet
34 | Phuong Tan Ky | - Nghé Tinh, Khoi 3, 1 0 0 2 2 1 2 1 1
xa Tan Ky
\ - bai 10 Hung Vuong,
35 ;%‘;‘mg Thai | 1 1& Long Thuong, I 0 | 2 2 I 2 1 I
phuong Thai Hoa
.k S6 502, duong 1/9,
36 | Xa Dai Bbong khéi 2A. xa Pai Déng 1 0 1 2 2 1 2 1 1
37 | Xa Xuan Lam | Som Duong Trung, xa 1 1 1 2 2 1 2 1 1
Xuan Lam
38 | XaBichHao | Aom Xuan Lan, xa 1 1 1 2 2 1 2 1 1
Bich Hao
39 Xa Tuong S? 333, khoi Hoa Tay, 1 0 0 ) ) 1 5 1 1
Duong xa Tuwong Duong




Phén bé thiét bi

B¢ Giai phap
Phin mém S, ps . < LK
Stt Pon vi Dia chi danh gisy | | MOCPE | MR gy | ) LAng o Loa ] TS gy
hai long, xép tinh 8 X °p ‘2 phat
R A twong trung X LED | truyén treo chuyén .
hang tu djng, . A bang \ wifi
. n tac tam thanh twong | mach
tra curu thong
tin
. ‘ S6 79, Ly Thuong
40 E}ill‘f}‘l’ng Thanh | yist, Khéi 5 Lé Loi, 1 0 1 2 2 1 2 1 1
phuong Thanh Vinh
239 Nguyén Truong
Phuong Vinh To, Khoi  Trung
4 Hung - CS1 Thuan, phuong Vinh ! ! ! 2 2 ! 2 ! !
Hung
\ . 146 Su Van Hanh,
42 Eﬁg‘mg Vinh 118 Xuan  Huong, 1 1 1 2 2 1 2 1 1
phuong Vinh Phu
43 Pl}Ho*ng Vinh KPOI 4, phuong Vinh 1 1 1 ) ) 1 ) 1 1
Loc Loc
44 | Phuomg Ctra Lo | Duong Neuyen Hue, 1 0 1 2 2 1 2 1 1
phuong Cura Lo
S0 99, duong Nguyén
Phuong Truong | Duy Trinh, khoi Van
4| Vinh Tién, phutng Truémg ! ! ! 2 2 ! 2 ! !
Vinh
46 | Xa Yén Thanh | Khéi 3, xd Yén Thanh 1 0 0 2 2 1 2 1 1
47 | Xa Hop Minh Xo6m 4, xa Hop Minh 1 1 1 2 2 1 2 1 1




Phén bé thiét bi

B¢ Giai phap
Phin mém ko X y 4
St Pon vi Dia chi danh gig sy | Letbi | Man §o 0 0 Tang | Loa | Thiet | gy
hai lone. x& kiosk hinh tinh Bang am hop bi . hat
X & X¢p twong trung X LED | truyén treo | chuyén P
hang tu djng, . A bang \ wifi
. n tac tam thanh twong | mach
tra curu thong
tin
48 | Xa Van Ty Xom Bong Phu, xa 1 1 1 2 2 1 2 1 1
Van Tu
49 | Xa Giai Lac Xom Lang Danh, xa 1 1 1 2 2 1 2 1 1
Giai Lac
JU . X6m Pong Bau 1, xa
50 | Xa Binh Minh Binh Minh 1 1 1 2 2 1 2 1 1
o A \ X6m Kim Chi, xa
51 | Xa bong Thanh Pong Thanh 1 1 1 2 2 1 2 1 1
s6 65, dudong Nguyén
52 | Phong PV06 Thi  Minh  Khai, 1 1 1 2 2 1 2 1 1
phuong Thanh Vinh
so 148, duong L¢
53 | Phong PC06 Hong Phong, phuong 1 0 0 4 4 1 2 1 1
Truong Vinh
54 | Phong PAOS S0 2C, duong Trin 1 0 0 6 6 1 2 1 1
Huy Li¢u
\ 108 Hoang Phan Thai,
55 | Phong PCO8 phurdmg Vinh Phi 1 0 0 6 6 1 2 1 1




1.2.2. Yéu ciu chi tiét

Hang hoa nha thau dé xuét phai tuan thu thong sd k¥ thuat va tiéu chuén tdi
thiéu sau day:

Hang
muc Tén hang héa Thong so ky thuat toi thieu
i)

B6 Giai  phap
Phin mém danh | Bdo hanh: > 24 thang

1 |gid sy hai long, | Thong s6: Chi tiét tai Muc 1.2.3 Chuong V cua E-
x€p hang ty dong, | HSMT

tra ciru thong tin

Bao hanh: > 24 thang

Man hinh:

* Kich thudc man hinh: > 24" touch screen,

* B§ phan giai: > 1920*1080 Full HD, 16:9.

* B) Sang: > 350 cd/m2

» Goc hién thi: 16:9 / H/V: 170/170

« Cong nghé cam tng: Cam tGng dién dung da diém

* BO xur 1y: Intel® Core™ 15-12400 Processor hodc
tuong duong hoac cao hon

* SSD > 256GB
* RAM > 8GB DDR4 SO-DIMM3200

« Két néi khong day: WiFi 802.11 B/G/N/AC
Agreement, Bluetooth® 5.0

« Cong két ndi phia sau: 1 x HDMI™, 1 x COM, 2 x
USB3.2Gen 1,2xUSB3.2Gen2,2x USB 2.0, 1x
LAN (RJ45), 1 x Line-out, 1 x Mic, Power DC Jack

Thiét bi kiosk
tuong tac

Thiét bi ngoai vi

« May in: Tich hgp may in: Téc Do In (Tdi Da) > 260
mm/gidy. Kho in K80. Gidy cat ty dong, hét gidy dén
coi bao hiéu.

« Tich hop san may doc 2D da huéng doc ma QR thé
bao hiém y té, ma Qr cin cude cong dan

« Tich hop sin thiét bi xac thuc Can cudc cong dan
gan chip HN-212




« Tich hop may Scan kho gidy A4, A5, B5 , Toc do
Scan > 25/50/Trang/Phut do phan giai > 600x600 dpi,
Loai 2 mat ty dong

« Tich hop cong nghé chdng giat an toan cho nguoi su
dung

« Tich hop sin ting am dé diéu khién loa Cong suét
dinh mtrc: > 20W * 2

* Tuy chon M¢ rong thém Tich hop cam bién phét
hién nguoi, Mé rong thém loa chao khi c6 nguoi toi
thao tac.

Chung chi: ISO 9001-2015 (hoac tuong duong) cua
don vi san xuét, lap ghép

Man hinh trung
tam

Nam: 2025 tré vé sau

Bao hanh: > 24 thang

Thong s6: Man hinh

- Loai man hinh: Google Tivi QLED
- Kich thudc: > 55 inch

- B¢ phan giai: 4K (Ultra HD)

- Tan s quét: 60Hz

- Cong nghé hinh danh: Quantum Dot, bg xur ly AiPQ,
Dolby Vision, HDR10+, MEMC 60Hz

Am thanh

- Cong suat loa: > 20W (2 loa 10W)

- Cong ngh¢ am thanh: Dolby Atmos, DTS Virtual:X
- Hé diéu hanh va tinh ning thong minh

- Hé diéu hanh: Google TV

- Tim kiém bang giong néi: Google Assistant

- Ung dung phd bién: YouTube, Netflix

- Chiéu hinh tr dién thoai: AirPlay 2, Miracast,
Google Cast

- WiFi: WiFi 5 hodc tuong duong
- Cong LAN: > 1 cong




- Cong HDMI: > 3 cong (bao gom 1 cong HDMI
eARC)

- Cong xuét am thanh: 1 cong Optical (Digital Audio),
1 cong eARC

- Kich thuéc ¢6 chan dé: 122.4 cm (Ngang) x 76.3 cm
(Cao) x 28.5 cm (Day) £+ 5%

- Kich thudc khong chan dé: 122.4 cm (Ngang) x 70.8
cm (Cao) x 6.95 cm (Day) £+ 5%

- Khéi luwgng c6 chan dé: 10.7 kg + 5%
- Khéi lugng khong chan dé: 10.5 kg + 5%

Bang LED

Bao hanh: > 24 thang

Thong s6: Bang LED hién thi tai quay tiiy chon hién
thi chit va sb

CAu hinh sb hang hién thi

Chtrc nang: Thong bao sb tht tu dén luot giao dich tai
quay

- Hién thi béng LED ma tran diém

- P6 phan giai: 4 chi s6, Mau sic chit : Full mau tuy
chon mau séc

- Chuén giao tiép: Céng LAN RJ45 10/100, giao tiép
TCP/TP, WIFL.

- Ngudn dién sir dung 5VDC

Chung chi: ISO 9001-2015 (hodc tuong duong) cua
don vi san xuét, ldp ghép

May tinh bang

Nam: 2025 trd vé sau
Bao hanh: > 12 thang

Kich thudéc duong chéo man hinh: > 22.1 cm (8.7
inch)

D0 phan giai man hinh: > 1340 x 800 pixels
Tdc d6 1am méi toi da: > 90 Hz
Loai tAm nén: TFT

Chuan phan giai HD: WXGA+




B vi xtr Iy (Processor)

« S6 nhén xtr Iy: > 8 nhan

« Toc d6 xung nhip téi da: > 2.2 GHz

Bd nhd (Memory)

* B6 nh6 RAM (B0 nho¢ trong): >4 GB

Luu trit (Storage)

* Dung lugng luu tritr néi bo: > 64 GB

« Tich hop khe cdm thé nhé: Co

* Loai thé nhé tuong thich: MicroSD (TransFlash)

Ting am truyén
thanh

Nam: 2025 tr vé sau

Bao hanh: > 12 thang

Thong sd:

- Cong suét dinh mirc: > 60W

- Daura loa: 4~16Q/ 100V

- Pau vao MIC: +5mV, cong két ndi XLR cin bang

- Pau vao AUX1-2: 350mV, cong RCA khong can
bang

- Dai tan 80 Hz ~ 16KHz (-3dB)

- SNR: >75dB; - THD: <1%

- Ngudn dién sir dung: ~ 220V 50Hz
- Cong xuat dinh mirc: 60w;

- bién nang tiéu thu: 120w

- Trong luong: 2.3Kg + 5%

- Kich thudce 215 x 208 x 65mm =+ 5%

Loa hdp treo
tuong

Nam: 2025 trd vé sau

Bao hanh: > 12 thang

Thong sd:

- Cong suat @100V: > 30W

- Cong suat @70V: > 15W

- B§ nhay (SPL 1W/1M): 91dB + 3dB




- Dai tan so: 130 - 18KHz
- Trong lugng: 2.3 Kg £+ 5%
_ Kich thude: 243 x 185 x 186mm + 5%

Thiét bi chuyén
mach

Nam: 2025 trd vé sau
Bao hanh: > 36 thang
Thong sb:

— Layer 2 Smart Managed PoE Switch > 5 Cong
10/100/1000BASE-T cong suit > 54W

— >4 ¢ong 10/100/1000M PoE/PoE+ tong cong suit >
54W

—>1 cong 10/100/1000M uplink

— Tdc d6 chuyén mach: 10Gbps

— MAC: 2K

— D& dang quan 1y va cau hinh qua cloud

— Tich hop Web management

9 Bo6 phat wifi

Nam: 2025 trd vé sau

Bao hanh: > 12 thang

Thong sd:

— Bang tan hd tro: > 2.4 GHz
— Chuén két ndi: 802.11 b/g/n

— Cong két ndi: >3x LAN 100Mbps, > 1x WAN/LAN
100Mbps, 1x khe cam sim.

— Ang ten: 2 x ing ten 4G LTE roi ngoai
— Téc d6: 2.4GHz — 300Mbps

Ghi chu:

- Nha thdu cung cdp catalogue/tdi liéu kj thudt do hdng san xudt phat hanh
c6 day dii ngi dung chitng minh hang héa chao thau cé ddc tinh, thong soé kj thudt
dap img yéu cau ciia E-HSMT... Truong hop can thiét, Chii dau tie c6 thé yéu cau
nha thau cung cdp tdi lidu kj thudt/catalogue cé xdc nhdn ciia hing san xudt dé
phuc vu qud trinh danh gid E-HSDT. Truong hop cé thong so ky thudt E-HSMT
yéu cau nhung khong thé hién trén catalogue/tai liéu ky thudt thi phai c6 bang ké
xdc nhdn cia nha san xudt. Cdc tai liéu ndy phdi bdng tiéng Viét, truong hop




bang tiéng nuwdc ngodi thi phai dinh kém ban dich tiéng Viét va nha thau chiu
trach nhiém vé tinh chinh xdc néi dung ban dich, ban dich tiéng Viét ¢ thé dich
toan bé tai liéu hodc tom tdt néi dung nhung phai chimg minh dwoc hang hod ddp
g day dii cdc yéu cau tai Chuwong V ciia E-HSMT.

- Cdc tiéu chudn kj thudt cia cdc nha thau néu trong E-HSDT phdi thé hién
trén catalogue va tai liéu ky thudt. Nha thau chdo cdc thong sé ky thudt ciia hang
héa theo thir t yéu cau va ghi 16 thong sé ky thudt tham chiéu tai trang ndo ciia
catalogue, tai liéu ky thudt va phdi c¢é ddnh ddu (note hodc highlight tai tai liéu
ky thudt twong ung).

- Bdt ky, thwong hiéu, ky md hiéu (néu c6) trong bang yéu cau ky thudt la
dé minh hoa cdc tiéu chuan chat lwong, tinh nang kj thudt yéu cau. Nha thau cé
thé lya chon duw thau hang héa cé thwong hiéu, ky ma hiéu khdc nhung phdi phi
hop véi diéu kién cung cdp ciing nhur phdi dam bdo yéu cau c6 tiéu chudn ky thudt,
ddc tinh ky thuat, tinh nang sw dung “twong dwong” hodc “wu viét hon” so voi
cdc yéu cdu toi thiéu ciia E-HSMT.

1.2.3. Yéu cau chirc niing ciia B4 Giai phap Phan mém danh gia su hai
long, xép hang tw dong, tra ciru thong tin

Tén Tén
A tac tac A in \ .,
STT Tén Use-case nhin | nhan Mo ta truong hgp sir dung
chinh | phu
WEB APP
A Cép phat s6 thu tyr
1 Hién thi toan bd dich QTHT HlenA thi toan by danh sach dich
vu vu cong
2 Lua chon dich vu ND QTHT | Lya chon dich vu cong thuc hién
3 Quét can cude cong ND Quét cin cudc cong dan lay sb
dan lay so tha tu thu tu
4 In phiéu s6 thir tu QTHT HE thong in phiéu s thu tir cho
cong dan
5 Xep sO thir tu vao hang QTHT He_:. thong xép so thu tu vao hang
doi doi
Chup anh khi lay so tu H¢ thong tu dong chup anh nguoi
6 R QTHT A& N 1A G A
dong lay s0, luu vao hé thong
B Goi so tai quay
7 Hlen tl}l danh sach QTHT H@\ thong hién thi danh sach hang
hang cho cho
3 Lay s<3 ho '[EICO dich vu CBSD Lfly s0 ho theo dich vu cho cong
cho cong dan dan
Goi vao quay phuc vu . A X1 A1 s
9 s6 bit ky CBSD | QTHT | Goi vao quay phuc vu so bat ky
10 Sr((’;t vao quiy s6 1an | cpopy | OTHT | Goi vao quiy sé Tan Iuot




Tén Tén
" tac tac A oz \ -
STT Tén Use-case nhan | nhan Mo ta trwong hop st dung
chinh | phu
5 - A , . H" : A h
1 H;uy hodc ket thiic goi CBSD | QTHT uy g(:)l s0 FTarAlg phuc vu
s0 dang phuc vu Két thuc goi s6 dang phuc vu
12 Goi lai mot sb da goi | QTHT Goi lai mot s6 da goi trude do
’ , Théng ké séldu’qc cap, so dang
13 Thong ké s6 thu tu QTHT go1, s0 huy, s0 hoan thanh, s6 cho
goi
Man hinh dicu tiét
C A 1A
phan luong
Hién thi thong tin sb X n .z
14 dang dugc goi phuc vu | QTHT ngn thi thong tll’;.SO giang duoc
S P goi phuc vu tai moi quay
tal mo1 quay
Hién thi théng tin sb .2 A & A £
15 gin nhdt dang duoc | QTHT Hién thi thor}g tin sO gan nhat
. dang dugc goi phuc vu
goi phuc vu
16 Ca.nhA’ bao nha.y sang QTHT Caph bdo nhay sang khi s6 duogc
khi s6 duoc goi loa goi loa
£ . Poc sd dugc goi tor man hinh
17 Boc 56 duge goi QTHT trung tim diéu tiét phan ludng
D Hién thi so thu tu tai
quay
Hién thi thong tin sb A .z
18 dang duoc goi phuc vu | CBSD | QTHT H1§n thi thong tm‘A 50 dang dugc
. O go1 phuc vu tai quay
tal quay
19 Ca.nhA bao nhay sang QTHT Caph bdo nhay sang khi s6 duogc
khi s6 dugc goi loa goi loa
E biéu huéng, phan
ludng dich vu HCC
Hién thi danh sach nguon ndp ho
<A , A SO
20 ?l;e Y Eluorig, phan QTHT Diéu hudng ngudi dung ndp hod
uong ndp ho so A R . A n
so trén cong dich vu cong lién
quan dén don vi
Hién thi danh sach nguén tra ciru
biéu huong, phan két qua xur 1y ho so
21 ludng tra ctru két qua | QTHT Diéu huéng nguoi ding nop ho
xu 1y ho so so trén cong dich vu cong lién
quan dén don vi
Hién thi danh séch céc thu tuc
biéu huong, phan hanh chinh
22 luong tra ctru thong tin | QTHT Diéu hudng ngudi dung ndp hod
thu tuc hanh chinh so trén cong dich vu cong lién

quan dén don vi




Tén Tén
STT Tén Use-case ni?i‘fn ntl??fn Mo ta truong hgp sir dung
chinh | phu
DPanh gia chat luong
F .
dich vu
3 | Hién thi danh sach | QTHT H;én thi danh sach cac dich vu
dich vu danh gia
24 éi‘;a chondichvudanh | \rpy | O THT | Lya chon dich vu dénh gi4
Hién thi danh sach néi dung danh
gia
) ., Lya chon thang diém danh gia
25 Danh gia ND QTHT | & noi dung
Stra lya chon
Xéc nhan lya chon danh gia
26 Y kién b6 sung ND QTHT | Y kién b6 sung
Panh gia chat luong
G A
nhan vién
27 Hicfen tIAn danh sach ND QTHT H’ién th1 danh sach cac nhan vién
nhan vién danh gia
78 L}_Ia ch9n nhan vién ND QTHT CéAng gén Athuc hiér}, lva chon
danh gia nhan vién can danh gia
Hién thi danh sach noi dung danh
gia
Cong dan thuc hién lga chon
29 Dinh gia ND QTHT ?ﬁém dérgh gia:l rr:15i ndi dung theo
ang diém co san
Cong dan thay d6i diém danh gia
Xéac nhan lga chon danh gia va
ghi nhan vé hé théng
30 Y kién b6 sung ND QTHT | Y kién b6 sung
H Bao cao
31 Bio céo quiy CBSD | QTHT | B4o c4o danh sach quay
Béo cao danh sach dich vu cung
cAp tai dia diém
B4o c4o danh gia chat lugng dich
vu theo ngay ’
32 | Béo cdo dich vu CBSD | QTHT | Bé cdo ddnh gid chat luong dich
vu theo thang
Bio céo danh gia chat luong dich
vu theo quy
B4o c4o danh gia chat lugng dich
vu theo nam
33 Bao cao nhan vién CBSD | QTHT | Béo cao danh sach nhan vién




STT

Tén Use-case

Tén
tac
nhan
chinh

Tén
tac
nhan
phu

Mo ta truong hgp sir dung

B4o c4o danh gia chat lugng dich
vu theo ngay

Bio céo danh gia chat luong dich
vu theo thang

Bio céo danh gia chat luong dich
vu theo quy

B4o c4o danh gia chat lugng dich
vu theo nam

34

Bao céo nguoi dung

CBSD

QTHT

Béo céo danh séach user truy cap

Quan ly tap trung

35

Céu hinh thong tin don
vi

QTHT

CBSD

Xem cac thong tin cua don vi

Stra cac thong tin cua don vi

CAu hinh chinh sach lay sd, cap
phat so

CAu hinh ché d6 in phiéu

36

Cé}l hinh théng tin
quay phuc vu

QTHT

CBSD

Xem cac thong tin cia quéy

Thém céac thong tin cia quéy

Stra cac thong tin cua quay

Xba cac thong tin ciia quay

Gan dich vu cung cép tai qu?ly

37

Céu hinh thong tin
dich vu

QTHT

CBSD

Xem céc thong tin cua dich vu

Thém cac thong tin cta dich vu

Stra cac thong tin cua dich vy

Active/Deactive dich vu

Gén ti€u chi danh gia cho Dich vu

38

Céu hinh thong tin linh
vuc

QTHT

CBSD

Xem danh sach linh vuc

Thém linh vuc

Stra linh vuc

Xoda linh vuc

Cau hinh linh vuc — nhan vién

39

Céu hinh thong tin
nhan vién

QTHT

CBSD

Xem cac thong tin nhan vién

Thém céac thong tin nhan vién

Stra cac thong tin nhan vién

Active/Deactive nhan vién

Gan tiéu chi danh gid cho Nhan
vién

40

Quan 1y menu Kiosk

QTHT

CBSD

Xem menu Kiosk

Thém menu Kiosk

Stra menu Kiosk

X6a menu Kiosk




Tén Tén
STT Tén Use-case ni?i‘fn ntl??fn Mo ta truong hgp sir dung
chinh | phu
Xem cac thong tin cua tiéu chi
41 |Chuhinhdénhgid | QTHT | CBSD | o cdc thong tin cua tiu chi
Stra cac thong tin cua ti€u chi
Active/Deactive cac tiéu chi
Xem céc cau hinh, thong so goi
loa
42 Diéu khién goi loa QTHT | CBSD | Stra sb luot goi lai s tai céac loa
CAu hinh cho phép quay goi so
bat ky khong theo thir tu
43 Quan ly gio lam viéc | QTHT | CBSD | Cap nhat gio lam viéc
Xem danh sach tai khoan
NPT , Thém tai khoan
44 Quan ly tai khoan QTHT | CBSD Stra tai khodn
Xba tai khoan
Xem danh sach nhom tai khoan
Quan ly nhom tai Thém nhom tai khoan
45 khoan QTHT | CBSD Stra nhém tai khoan
Xo6a nhém tai khoan
46 | Quanlyphanquydn | QTHT |CBSD | han quyén cho cic nhém ti
khoan
K Tich hop hé théng
Kiém soat viéc in phiéu qua mang
47 Kiém soat in qua mang tir cac thiét bi/ tinh ning trong hé
7 thong in qua mang
K.lxem sgat hang (?01, Kiém soat hang doi, phét loa vao
48 diéu khién quay vong g1 Ak )
A cac thiét bi khi mot s6 duoc goi
khi goi so
Bidy khidn vice hidn Kiem soat va dieu tict viéc hien
49 thi bang LED i th} thoPg tin trén bang LED tai
cac quay
L Giam sat tap trung
1 A Khai bao, cau hinh mi diém dich
50 Quan lyA dler? dich ,Vu/ QTHT vu vao cac Kiosk tai cac trung
Trung tdm hanh chinh N 1 A
tam hanh chinh cong
Kiosk dich vu tai trung tam hanh
51 Déng b0 s6 li,éu vé sb QTHT chinh cong d(:ing b0 sb }iéu Vé’ $6
thtr ty dugc cap, xu ly thir tu dugc cap, xu 1y vé hé thong
theo doi tap trung
, L Thé hién bao céo tinh trang hoat
Bao “cdo tinh ftrang dong cua cac diém dich vu dua
52 hoat dong cua cac | QTHT ; : L

diém dich vu

trén s6 liéu dong bo vé tur céc
diém




Tén Tén
" tac tac A oz \ -
STT Tén Use-case nhan | nhan Mo ta trwong hop sir dung
chinh | phu
MOBILE APP U:ng du.rAlg Moblle .ChO May tinh
bang, dién thoai, Tivi
A CAp phat s6 thu ty
1 Hién thi toan bd dich QTHT HlenA thi toan by danh sach dich
vu vu cong
2 Lua chon dich vu ND QTHT | Lya chon dich vu cong thuc hi¢n
3 Quét can cudc cong ND Quét cin cudc cong dan lay sb
dan lay so thu tu tho tu
4 In phiéu sb thir tu QTHT HF thOPg in phicu s6 thir tr cho
cong dan
5 Xep s0 thur tu vao hang QTHT H¢. thong xép so thtr ty vao hang
doi doi
Chup anh khi lay so tu H¢ thong tu dong chup anh nguoi
. QTHT X x s 1Ak
dong lay s6, luu vao hé thong
B Goi s6 tai quay
Hién thi danh sach Hé théng hién thi danh sach hang
\ \ QTHT \
hang cho cho
Lay s6 ho theo dich vu Lay s6 ho theo dich vu cho cong
8 o ~ CBSD A
cho cong dan dan
Goi vao quay phuc vu - A SN
9 s6 bit ky CBSD | QTHT | Goi vao quay phuc vu so0 bat ky
10 ﬁi’:t vao quiy so 1an | cpopy | OTHT | Goi vao quiy sé an Iuot
1 HAﬁy hoic két thuc goi CBSD | QTHT H1;1y g?i s6 FTarA,lg phuc vu
s0 dang phuc vu Keét thuc goi s6 dang phuc vu
12 Goi lai mot sb da goi | QTHT Goi lai mot s6 da goi trude do
’ , Théng ké séldu’(jc cap, so dang
13 Thong ké s6 thu tu QTHT go1, s0 huy, s0 hoan thanh, s6 cho
goi
Man hinh dicu tiét
C A 1A
phan luong
Hién thi théng tin sb X n .z
14 dang duoc goi phuc vu | QTHT ngn thy thong tll’;.SO giang duoc
. Sx. A goi phuc vu tai moi quay
tal mo1 quay
Hién thi théng tin sb .2 A . xA %
15 oin nhit dang duoc | QTHT Hién thi thoqg tin sO gan nhat
) dang dugc goi phuc vu
goi phuc vu
16 Ca'nhA’ bao nha.y sadng QTHT Caph bdo nhay sang khi s6 duogc
khi s6 duoc goi loa goi loa
£ . Poc s6 dugc goi tr man hinh
17 Boc 56 dugc goi QTHT trung tim diéu tiét phan ludng
D Hién thi so thy tu tai
quay




Tén Tén
" tac tac A oz \ -
STT Tén Use-case nhan | nhan Mo ta trwong hop sir dung
chinh | phu
Hién thi thong tin sb A e A .z
18 dang duoc goi phuc vu | CBSD | QTHT H1§n thy thong tm; S0 dang dugc
.S goi phuc vu tai quay
tal quay
19 Ca.nhA’ bao nha.y sang QTHT Caph bdo nhay sang khi s6 duogc
khi s6 duoc goi loa goi loa
E biéu huéng, phan
ludng dich vu HCC
Hién thi danh sach nguon nop ho
A . A SO
20 le Y Puorig, phan QTHT Diéu hudng ngudi dung ndp hod
ludng ndp ho so A R . A n
so trén cong dich vy cong lién
quan dén don vi
Hién thi danh sach nguén tra ciru
bi¢éu hudéng, phan két qua xur 1y ho so
21 ludng tra ctru két qua | QTHT biéu huong nguoi dung ndp ho
xtr 1y ho so so trén cong dich vu cong lién
quan dén don vi
Hién thi danh sach cac thu tuc
biéu huong, phan hanh chinh
22 ludng tra ctru thong tin | QTHT bicéu hudéng nguoi dung ndop hod
thu tuc hanh chinh so trén cong dich vu cong lién
quan dén don vi
béanh gia chat luong
F i
dich vu
23 Hlen thi danh sach ND QTHT H}en th1 danh sach cac dich vu
dich vu danh gia
24 é{? chondich vudanh | \ry | OTHT | Lya chon dich vu dénh gid
Hién thi danh sach néi dung danh
gia
. . Lua chon thang diém danh gia
25 Danh gia ND QTHT mdi ndi dung
Stra lya chon
Xéc nhan lya chon danh gia
26 Y kién bo sung ND QTHT | Y kién bo sung
Panh gia chat luong
G A
nhan vién
27 ngn tIAn danh sach ND QTHT H}en th1 danh sach cac nhan vién
nhan vién danh gia
78 LI’_Ia ch9n nhan vién ND QTHT CoPg gan Athuc hl@l:l, Iva chon
danh gia nhan vién can danh gia
29 Panh gia ND QTHT H.1’en thi danh sach noi1 dung danh

gia




STT

Tén Use-case

Tén
tac
nhan
chinh

Tén
tac
nhan
phu

Mo ta truong hgp sir dung

Cong dan thuc hién lga chon
diém dénh gia moi ndi dung theo
thang diém c6 san

Cong dan thay d6i diém danh gia

Xac nhan ‘h,ra chgn danh gia va
ghi nhan vé hé thong

30

Y kién bo sung

ND

QTHT

Y kién b0 sung

Bao cao

31

Bao cdo quay

CBSD

QTHT

Bio c4o danh sach quiy

32

Bao cao dich vu

CBSD

QTHT

Béao cdo danh sach dich vu cung
cap tai dia diém

Bio céo danh gia chat luong dich
vu theo ngay

Bio céo danh gia chat luong dich
vu theo thang

B4o c4o danh gia chat lugng dich
vu theo quy

Bio céo danh gia chat luong dich
vu theo nam

33

Bao cdo nhan vién

CBSD

QTHT

Bao cdo danh sach nhan vién

B4o c4o danh gia chat lugng dich
vu theo ngay

B4o c4o danh gia chat lugng dich
vu theo thang

Bio céo danh gia chat luong dich
vu theo quy

B4o c4o danh gia chat lugng dich
vu theo nam

34

Bao céo nguoi dung

CBSD

QTHT

Béo céo danh séach user truy cap

Quan ly tap trung

35

Céu hinh thong tin don
vi

QTHT

CBSD

Xem cac thong tin cua don vi

Stra cac thong tin cua don vi

CAu hinh chinh sach lay sd, cap
phat so

CAu hinh ché d6 in phiéu

36

C?iy hinh théng tin
quay phuc vu

QTHT

CBSD

Xem céc thong tin cua quéy

Thém céac thong tin cia quéy

Stra cac thong tin cua quéy

Xoa cac thong tin cua quéy

Gan dich vu cung cép tai qu?ly

37

QTHT

CBSD

Xem céc thong tin cua dich vu




STT

Tén Use-case

Tén
tac
nhan
chinh

Tén
tac
nhan
phu

Mo ta truong hgp sir dung

Céu hinh thong tin
dich vu

Thém céac thong tin cua dich vu

Stra cac thong tin cta dich vu

Active/Deactive dich vu

Gaén ti€u chi danh gid cho Dich vu

38

CAu hinh thong tin linh
vuc

QTHT

CBSD

Xem danh sach linh vuc

Thém linh vuc

Stra linh vuc

Xoa linh vuc

Cau hinh linh vuc — nhan vién

39

CAu hinh théng tin
nhan vién

QTHT

CBSD

Xem céc thong tin nhan vién

Thém céc thong tin nhan vién

Stra céc thong tin nhan vién

Active/Deactive nhan vién

Gén tiéu chi danh gia cho Nhan
vién

40

Quan ly menu Kiosk

QTHT

CBSD

Xem menu Kiosk

Thém menu Kiosk

Stra menu Kiosk

X6a menu Kiosk

41

Céu hinh d4nh gia

QTHT

CBSD

Xem céc thong tin cua ti€u chi

Thém céac thong tin cua tiéu chi

Stra cac thong tin cua ti€u chi

Active/Deactive cac tiéu chi

42

Diéu khién goi loa

QTHT

CBSD

Xem cac cau hinh, thong s6 goi
loa

Stra s6 luot goi lai so tai cac loa

C,'Qiu hinh cho phép quay goi sd
bat ky khong theo thir tu

43

Quan ly gio lam viéc

QTHT

CBSD

Cap nhat gio lam viéc

44

Quan 1y tai khoan

QTHT

CBSD

Xem danh sach tai khoan

Thém tai khoan

Stra tai khoan

Xoa tai khoan

45

Quan ly nhom tai
khoan

QTHT

CBSD

Xem danh sach nhom tai khoan

Thém nhom tai khoan

Stra nhém tai khoan

Xo6a nhom tai khoan

46

Quan 1y phan quyén

QTHT

CBSD

Phan quyén cho cidc nhém tai
khoan

Muc 2. Ban vé




Khong c6 ban veé.

Muc 3. Kiém tra va thir nghiém

* Céc kiém tra va thir nghiém can tién hanh gdm co:
- Pia diém: Tai dja diém ban giao hang hoa

- Kiém tra, thtr nghi¢m s& duoc tién hanh khi hang dén dia diém ban giao
theo yéu cau ctia E-HSMT.

- Chu dau tu sé truc tiép kiém tra, thir nghiém hang héa véi su chimg kién
cua nha thau.

- Truong hop hang héa khong phu hop véi dic tinh ky thuat theo hop dong
thi Chi dau tu c6 quyén tir chéi va nha thau phai co trach nhiém thay thé hoic
tién hanh nhimg diéu chinh can thiét dé dép ung dang cac yéu cau vé dic tinh ky
thuat. Trudng hop nha thau khong c6 kha ning thay thé hay diéu chinh hang hoa
khong phu hop. Chu dau tu ¢6 quyén to chirc viée thay thé hay diéu chinh néu
thay can thiét, moi rui ro va chi phi lién quan do Nha thau chiu. Viéc thuc hién
kiém tra, thir nghiém hang hoa ctia Chu dau tu khong dan dén mién trir nghia vu
bao hanh hay cac nghia vu khac theo hop ddng ctia Nha thau.

- Nha thau c6 trach nhiém phdi hop v6i Chil dau tu dé thuc hién kiém tra
an ninh thong tin cia hang hda theo quy dinh ctia B Cong an (néu co).



