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Phin 2. YEU CAU VE KY THUAT
Chuwong V. YEU CAU VE KY THUAT

Muc 1. Yéu cau vé k¥ thuat

1. Gi6i thiéu chung vé du toan mua sim

- Tén Chu dau tu: Trung tdim Chuyén di sb.

- Tén gobi thau: Mua sim ban quyén phan mém thuong mai, dich vu cong
nghé théng tin sin co (duy tri, gia han ban quyén phan mém).

- Tén du toan mua sim: Mua sam ban quyén phan mém thuong mai, dich
vu cong nghé thong tin sin ¢ (duy tri, gia han ban quyén phan mém).

- Ngudn vén: Ngan séach tinh.

Hinh thuec lua chon nha thau: Dau thau rong rai, qua mang.

Phuong thirc lua chon nha thau: Mot giai doan, mat tai hd so.

Loai hop dong: Tron goi.

Thoi gian thuc hién géi thau: 60 ngay.

2. Yéu cau vé ky thuit:
2.1. Yéu cau chung
Dé dam bao hé théng mang véan hanh 6n dinh lién tuc, nha thdu dap tng

cac yéu cau nhu sau:

- Gia han ban quyén phan mém can thiét dé dam bao céc thiét bj hoat dong
duoc nhu thiét ké ban dau.

- Bao hanh phan cimg theo tiéu chuén cta hang san xuét thiét bi.

- Trang thiét bi chao thau phai day du s6 luong, dic tinh, thong s6 ky thuét
(twong duong hodc cao hon), moi 100% chua qua sir dung va san xuat nam 2024

trd veé sau.

- Nha thau ¢6 cam két cung cap cac ching tir ching minh tinh hop 1€ cua
hang héa nhu sau: Chting nhan ban quyén ddi véi phan mém, Gidy chimg nhén
dich vu bao hanh phan cing (Ban gdc hoic chirg nhén dién tir) ctia Nha san xuét.
Cac phan mém, dich vu bao hanh phan cting duoc ban giao cho Chu ddu tu tir
chinh hang, dam bao khong vi pham, xdm pham cac hoat dong sang ché, ban

quyén, thuong hiéu, bi mat thuong mai, bi quyét va quyén s& hiru tri tué ctia bén
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thir ba, dap umg cac yéu cau néu trong E-HSMT va c4c tiéu chuan néu trong E-
HSDT.

2.2. Yéu cau chi tiét ky thuat:

Cac yéu cu k¥ thuat sau day 1a tdi thiéu, nha thau c6 thé dé xuét thiét bi

dap ung hoac thiét bi c6 cu hinh tuong duong hodc cao hon.

Stt | Tén thiét bi/Yéu cau ky thudt | Ma hang HangAsan D({'n v s
) xuat tinh lwong
i Gia han phan mém cho tuong
lira PA3220 - 03 nam
Partner enabled premium
Tt 5~
support 3-year term renewal, PAN.-
PA-3220 SVC
|| | SN:016201039213; BKL}\] Paloalto | . .
1016201039342 o Networks | o
Term days: 897 (End Date: 31 IYR-R
Aug 2028) (PAN-SVC-BKLN-
3220-3YR-R)
Advanced Threat Prevention
subscription 3 year term
renewal for device in an HA PAN-PA-
pair, PA-3220 3220-
Paloalto )
1.2 | SN:016201039213 ; ATP- T License 2
016201039342 3YR-
Term days: 897 (End Date: 31 | HA2-R
Aug 2028) (PAN-PA-3220-
ATP-3YR-HA2-R)
Advanced WildFire
subscription 3 year term
renewal for device in an HA PAN-PA-
pair, PA-3220 3220-
Paloalto )
1.3 | SN:016201039213 ; AWE- License 2
Networks
016201039342 (PAN-PA- 3YR-
3220-AWF-3YR-HA2-R) HA2-R

Term days: 897 (End Date: 31
Aug 2028)
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Stt

Tén thiét bi/Yéu cau ky thuit

Ma hang

Hang san
xuat

Don vi
tinh

S6
lwgng

Gia han phan mém cho thiét
bi bio mat Email FortiMail-
400F - 03 nam

FC-10-
FE4HF-
641-02-36

Fortinet

License

Ban quyén phan mém bao vé
doanh nghiép cho thiét bi bao
mat Email FortiMail-400F thoti
han 36 thang hiéu Fortinet
FortiCare Premium and
FortiGuard Enterprise ATP
Bundle Contract

S/N: FE400FT919000236
Current Expiration Date: 2025-
12-21

New End Date: 2028-12-20

Gia han phan mém cho thiét
bi bao mat Web FortiWeb
600E - 01 nam

FC-10-
WO6HE-
580-02-12

Fortinet

License

Ban quyén phan mém bao vé
néng cao cho Thiét bi tudong
Itra tng dung web FortiWeb-
600E thoi han 12 thang hiéu
Fortinet

Advanced Bundle - Standard
Bundle plus Credential Stuffing
Defense Service and Threat
Analytics

S/N: FV600ETA22900071
Current Expiration Date: 2025-
08-20

New End Date: 2026-08-19

Gia han phan mém cho thiét
bi twong Itra FortiGate-401F -
01 nam

FC-10-
0401F-
1950-02-12

Fortinet

License

FortiGate-401F 1 Year Unified
Threat Protection (UTP) (IPS,
Advanced Malware Protection,

Application Control, URL,
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Stt

Tén thiét bi/Yéu cau kj thuat

Ma hang

Hang san
xuat

Pon vi
tinh

S6
lwong

DNS & Video Filtering,
Antispam Service, and
FortiCare Premium)

SN: FG4H1FT924901276
term 1 Year from 2026-03-21
SN: FG4H1FT924901786 term
1 Year from 2026-03-21

24x7xNBD Hardware RMA
Services

« 247 Technical Support
Hotline by Senior Engineers.
 24x7xNBD Hardware
Replacement Waranty:
Maximum Next Business Day
after got the hardware warranty
request, the replacement will be
available at your office.

« All valid Licenses will be
transferred from failure device
to the replacement in 12 hours.
Available in 24 Hours a Day, 7
Days a Week.

Gia han phin mém cho thiét |

bi twong lira FortiGate-60F -
03 nam

0060F-
950-02-36

Fortinet

License

FortiGate-60F 3 Year Unified
Threat Protection (UTP) (IPS,
Advanced Malware Protection,
Application Control, URL,
DNS & Video Filtering,
Antispam Service, and
FortiCare Premium)

SN: FGT60FTK2209DQ70
term 3 Year from 2026-03-22

24x7xNBD Hardware RMA
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Stt

Tén thiét bi/Yéu ciu k§y thuit

Ma hang

Hang san
xuat

Pon vi
tinh

S6
lwgng

Services

* 247 Technical Support
Hotline by Senior Engineers.
 24x7xNBD Hardware
Replacement Waranty:
Maximum Next Business Day
after got the hardware warranty
request, the replacement will be
available at your office.

* All valid Licenses will be
transferred from failure device
to the replacement in 12 hours.
Available in 24 Hours a Day, 7
Days a Week.

Gia han phan mém
TrendMicro cho may chu va
PC - 03 nam

6.1

Trend Micro Cloud One -
Workload Security with XDR,
Renew, Normal, 36 month(s)
(CXC2ZZMENLCZZ1)

Start: 16/3/2026 - End:
16/3/2029)

CRC2LYL,
MENLCZ
Z1

TrendMic
ro

License

90

6.2

Apex One as a Service, Renew,
Normal, 36 month(s)
(OSHSWWMXXI.CZZZ)
Start: 16/3/2026 - End:
16/3/2029)

OSHSW
WMXXL
CZLL

TrendMic
ro

License

Gia han phﬁn mém
OpenVPN 3 nam

OpenVP

*épenVP
N

License

39

Access Server 3 Years
Subscription and standard
support plan (20 client)
Start: 31/1/2026 - 30/1/2029)

Gia han phin mém Veeam
Backup
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Stt

Tén thiét bi/Yéu cau ky thuit

Ma hang

Hang san
xuat

Pon vi
tinh

S6
lwgng

8.1

Annual Basic Maintenance
Renewal Expired - Veeam Data
Platform Foundation Enterprise
Plus. for customers who own
Veeam Data Platform
Foundation Enterprise Plus,
Basic Support socket licensing
prior to July 1st, 2022.

Start: 31/05/2025 - End:
31/12/2026

e
FDNPLS-
VS-
POARE-
00

VEEAM

License

50

8.2

(24/7) Maintenance Uplift,
Veeam Data Platform
Foundation Enterprise Plus.
One Month.

Start: 31/05/2025 - End:
31/12/2026

8.3

Monthly Production(24/7j 1
Maintenance Renewal
(includes 24/7 uplift) - Veeam
Data Platform Foundation
Enterprise Plus.

Start: 31/05/2025 - End:
31/12/2026

V-
FDNPLS-
VS-
P024M-00

VEEAM

License

250

7
FDNPLS-
VS-
POPMR-
00

VEEAM

License

350

Dich vu cap nhat OS cho thiét
bi Cisco

Pham vi la nang cAp phan
mém 10S XE trén cac thiét bi
sau:

Core switch — 2 thiét bi C9407
(hién dang chay phién ban
17.3.5)

Router — 2 thiét bi ISR4461
(hién dang chay phién ban
17.3.5)

Goi

9.1

Convert license switch va
router sang smart license
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5 Bty e Rl = o Hang san | Pon vi S6
Stt | Tén thiet bi/Yéu cau ky thuat | Ma hang Bl o b e
Upgrade hé diéu hanh 1én phién
ban khuyén céo cta Cisco, cau
— hinh téi vu an toan cho giao
thuc ssh cho router ISR 4461
Upgrade hé diéu hanh 1én phién
ban khuyén cao cta Cisco, cau
9.3 | hinh téi uu an toan cho giao
thuce ssh cho switch Cisco
Catalyst 9407
Gia han phin mém bao mat
10 | co so dir lieu Database
Firewall Imperva - 1 nam
SS-SUB-
V2500 Database Firewall BI;SF__
10.1 Virtual Appllance., /'\nnual GWCL- T |
Enhanced Subsc’rlptlon GWCL-
Tu 25/2/2026 dén 24/2/2027
1Y-R-
TBL
VMI150 Management Server SS-SUB-
Virtual Appliance, Annual VM15- ;
o Enhancedpgubscription MXT-1Y- HIGERS :
Tir 25/2/2026 dén 24/2/2027 R-TBL

2.3. Céc yéu cau khac

Don vi cung cép dich vu phai dap tng, thuc hién theo yéu cau sau:

- Hinh thtre nhan yéu cau hd tro: dién thoai (hotline), email

- Thoi gian nhéan yéu cau hd tro 24/7: 24 gio lam viéc/ngay, 07 ngay lam
viéc/ tuan.

- Phai ¢6 quy trinh bao hanh thiét bi pht hop véi tiéu chudn ciia nha san xuét.

- Phéi gtri cho Chu dau tu bao cdo bang van ban sau mdi lan bao hanh.
- Viéc giao/nhan thiét bi bao hanh tuan thu theo thoi gian cam két dudi day:

+ Thoi gian dap tmg: Trong vong 04 gid ké tir khi nhan dugc yéu cau bao

hanh cta chu dau tu tai dia diém cung cap dich vu. Truong hop Chu dau tu yéu
cau bao hanh vao ntra cudi cua ngay lam viéc, don vi cung cap dich vu phai cé

mat thuc hién cong viée trong budi sang lam viéce tiép theo tai dia diém cung cap
dich vu.
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+ Thoi gian tra thiét bi bao hanh: Tbi da 01 (tuan) tai dia diém cung cap
dich vu.

- Trong trudng hop thiét bi khong khic phuc dugc, don vi cung cap dich vu
s& thay thé thiét bi hong/18i bang thiét bi tuong duong ciia hing san xuat.

Muc 2. Ban vé: Khong c6.
Muc 3. Kiém tra va thir nghiém
Céc kiém tra va thir nghiém can tién hanh gém co:

- Kiém tra kiéu dang, nhdn mac, hinh thirc hang hoéa, cac chung nhén,
ching chi va céc tai liéu khac theo yéu cau cua E-HSMT.

- Kiém tra thdng so so véi cac yéu cau cua E-HSMT va ban giao, nghiém
thu dua vao sur dung.

- Toan b hang hoa phai dugc thir nghiém (van hanh, chay thu), kiém tra
dé chung to rang hang hoéa thoa mén toan bo cac yéu cau cla dleu kién k¥ thuét
nay. Nha thau phai cung cap toan by cac hang hoa, dung cu can thiét va cac phi
t6 chirc thir nghiém cén thiét khac dé tién hanh thir nghiém hang héa bang chi phi
cua minh, ké ca chi phi thay thé méi cac chi tiét bi hu hong hay budc phai hu hong
sau sur dung, ké ca chi phi chay thtr nghiém. Céc chi phi nay can dua vao ngay dé
xudt tai chinh cua nha thau khi chao hang. Néu trong E-HSDT khong chi 16 chi
phi nay thi dugc hiéu 1a da bao gdm trong gia cac Mua sdm ban quyén phan mém
thuong mai, dich vu cong nghé théng tin san cé (duy tri, gia han ban quyén phan
mém) c6 lién quan.

- Toan b cac thir nghiém phai tién hanh véi su c6 mat cta chu dau tu va
don vi su dung.

- Chu dAu tu ¢6 quyén tién hanh cic kiém tra bd sung. Néu co6 két qua khong
dtng theo E-HSMT thi chi phi kiém tra bo sung nha thau phai chiu, cting nhu moi
chi phi stra chita cho téi khi hoan chinh.



