Chwong V. YEU CAU VE KY THUAT

Gio6i thiéu chung vé du 4n, géi thiu:

1.

Vé dy an:

Tén du an: Cur}g qép dich vu V@ sinh khu vuc nha ga T1, T2 — Cang

hang khong quoc t€ Tan Son Nhat nam 2025-2028;

Chu dau tu: Cang hang khong qudc t& Tan Son Nhat — Chi nhanh Tong

cong ty Cang hang khong Viét Nam — CTCP;

bia diém: khu vuc nha ga T1, T2 - Cang hang khong qudc t& Tan Son

Nhat;

Dy an gom 02 géi thau:
+ Goithau sb 1: Cung gép dich vu v¢ sinh nha ga hanh khach T1 —

Céang hang khong quoc t€ Tan Son Nhat ndm 2025-2026;
+ Goi thau s6 2: Cung gép dich vu v¢ sinh nha ga hanh khach T2 —
Cang hang khong quoc té Tan Son Nhat nam 2025-2028.

Vé géi thau:

Tén goi thau: Cung cap dich vu vé sinh nha ga hanh khach T2 — Cang

hang khong quoc t€ Tan Son Nhat ndm 2025-2028;

Nguén vén: Chi phi san xuat kinh doanh cua Cang hang khong qudc té

Tan Son Nhat nam 2025-2028;

Hinh thtrc lya chon nha thau: Dau thau rong rai qua mang;

Phuong thic lya chon nha thau: Mot giai doan, mot tai ho so;

Thot gian bt dau t6 chuc lya chon nha thau: Quy 1V/2025;

Loai hop dong: Hop dong theo don gia c¢d dinh;

Thoi gian thyc hién hop dong: 36 thang.

< Ngay bat dau thyc hién dich vu trong nam tha I du kién tir ngay
24/11/2025.

Tuy tinh hinh khai thac thuc té tai timg thoi ky, Chu qﬁu tu s€ ap dung

ty 1¢ st dung dich vu dé bao dam phu hop nhu cau vé khoi luong dich

R

Gia goi thau: 56.379.096.200 dong (Bang chit: Nam muoi sdu ty ba

tram bay muoi chin triéu khong tram chin muoi sau nghin hai tram

dong) da bao gom gia dich vu cung cap (co tinh yéu to trugt gié’hén,g

nam tang 3% tir nam thwr Il tr¢ di), thué GTGT (ap dung murc thué suat

8% dén hét ngay 31/12/2026 va 10% ké tir ngay 01/01/2027), du phong

phi cho khéi luong phat sinh (2%) va cac chi phi lién quan dé thyc hién
dich vu.



Il.  Muc tiéu cong viéc:
1. Muc tiéu cong viéc
Nha thau bang nguén lyc va kinh nghiém ctia minh, thyuc hién cung cap dich
vu tai Cang hang khong qudc té Tan Son Nhat véi toan bo cac hang muc cong
viéc theo pham vi cung cip quy dinh va Nha thau c6 trach nhiém dam bao yéu
cau vé k¥ thuat (yéu cau vé chat luong dau ra) theo quy dinh tai Muc III cua
chuong nay khi thuc hién cong viée
2. Khao sat hién trwong: trir truong hop bat kha khang:

- Chu dau tu sé tao diéu kién, huéng dan nha thau di khao sat hién truong.
Chi phi khao sat hién truong dé phuc vu cho viéc 1ap E-HSDT thude
trach nhiém cua nha thau.

- Chu dau tu khong chiu trach nhiém phap 1y vé nhiing rii ro ddi véi nha
thau phat sinh tir viéc khao sat hién truong nhu tai nan, mat mat tai san
va céc rui ro khac.

- Nha thau can lién hé Chu dau tu ti thiéu 10 ngay tinh dén ngay dong

thau dé thuc hién cac phan cong nhiém vu/cac tha tuc kiém soat an ninh

can thiét trude khi khao sat.
1. Yéu ciu ky thuit

1. Noi dung cong viéc, tan suat thue hién va yéu cau chat lwong dau ra

STT Noi dung cong viéc TAan suat Yéu cau chit lwgng dau ra
1 | Lam sach san nha ga hanh khach

Lam sach mit san nha ga | Hang ngdy | Mit san nha ga, 16i di bo nbi ga T1

(san nha ga; 161 di bo ndi ga va ga T2, hanh lang gidp san dau,

T1 vaga T2; hanh lang giap khu vuc bang chuyén, 16i di hanh

san dau tau bay; khu vuc 1y qué kho: sach s&, kho réo; khong

bang chuyeén; 16i di hanh Iy c6 rac, bui ban, bi keo cao su, vét

qua kho) b, vét nude do;

Thu gom rac va lam sach | Hang ngay | Thung rac: sach s€, cO tui Idt,

thung rac khong tran rac; rac dugc thu gom
kip thoi.

Lam sach san bang may cha | Hang ngay | San sau khi cha bang may lién hop:

san lién hop sang, sach, khong tron truot,
khong dé lai vét hoa chat hay vét
nuodc dong.

Quét rac gam san cac bang | Hang tudn | Gam san bing chuyén hanh 1y sau

chuyén hanh 1y sau soi soi chiéu: sach, khong co rac, bui,

chiéu gidy vun hay vat thé ton dong;
trong cac dip 1& tét viéc vé sinh
dugc thuc hién vao thoi diém thich
hop

2 | Lam sach nha vé€ sinh




STT

Noi dung cong viéc

Tan suat

Yéu cau chat lwgng dau ra

Lam sach tran, tuong gach | Hang ngdy | - Tran, tudong gach men, vach
men, tran; vach ngan, cua ngan, cua: luén sach s&, kho
va trang thiét bi phu kién rdo; khong c6 vét ban, vét 0,
gin trong nha vé sinh (may mang nhén; khe, giodng gach
sdy tay, hop dung gidy vé sach, khong dong bui;
sinh...) - Trang thiét bi phu kién: sach,
khéng bam bui, khéng 6 ban;
may sdy tay hoat dong tot.
Lam sach guong Hang ngay | Guong: sang bong, khong c6 vét b,
khong ddu van tay, khéng triy
xudc.
Thay gidy vé sinh va cham | Hang ngay | Gidy vé sinh va dung dich rira tay:

dung dich rtra tay

luén dﬁy du, dat dung vi tri; binh
dung dung dich rura tay sach sg,
khong bdm cén.

Lam sach bon rira/lavabo,
ban da granite, voi nudc.

Hang ngay

Lavabo, ban da granite, voi nudc:
sach s¢€, kho rao, khong dong nudc,
khong vét 6 vang hay can ban.

Lam sach bdn cau, bon tiéu
bang hoa chat chuyén dung
va khur mui/dat vién khu
mui.

Hang ngay

Bon cau, bon ti€u: sach, sang,
khong 6 vang, khong mui hoi; bon
ti€u c6 vién khir mui

Lam sach san; gitt san kho
rao, sach sé€

Hang ngay

San: ludn sach s€, kho rdo, khong
rac, khong vét ban

Thu gom rac va lam sach | Hang ngay | Rac thai: thung rac sach, co tui 16t;

thung rac duoc thu gom sau mdi chuyén bay;
khong dé ton dong réc.

Khir mui, xit nudc thom | Hang ngay | Mui huong: nha vé sinh khong cé

phong mui héi; dugc khir mui va xit
huong thom thuong xuyen.

Tong vé sinh cudi ngay sau | Hang ngy | Tong vé sinh cudi ngay: toan b

khi hét chuyén bay khu vue nha vé sinh duoc tong don
sau khi hét chuyén bay trong ngay,
dam bao sach s€, gon gang trudc
khi dong ca.

Lam sach san bang may cha |Hang thang | Sau khi thuc hién tong vé sinh dinh

san va hoa chat chuyén
dung

ky bang may cha san va hoa chat
chuyén dung, toan bd bé mait san
phai sach sau, sang bong, kho réo,
khong tron truot; khong con bui
ban vét 6, vét bam cimg dau hay
ton du hoa chit

Lam sach thang b, thang cudn, thang may, ciu ong din khich

Lam sach cac bac Ién
xudng, go bac va mat san
thang bo, thang cuon.

Hang ngay

Bac Ién xuong, go bac va mat san
thang: sach sé&, khong co rac, vét




STT

Noi dung cong viéc

Tan suat

Yéu cau chat lwgng dau ra

ban, ba keo cao su, bui ban, dau
md, khong 6 vang.

Lam sach tay vin, vach hai | Hang ngay | Tay vin, vach hai bén thang: khong

bén cua thang bd, thang co bui, vét ban, dau m&, diu van

cudn tay; bé mit sang bong.

Lam sach mat san budng | Hang ngdy | Mit san budng thang: sach, kho,

thang may khéng c6 rac, vét ban, vét nudc
dong, bui hay dau m&.

Lam sach cac diu tay trén | Hang ngay | Tay vin, vach, guong trong budng

tay vin, vach, guong trong thang: sach s¢&, sang bong, khong

budng thang may dau van tay, khong 6 ban, khong
tray xudc.

Lam sach bang chi sb tang, | Hang ngdy | Bang chi s6 ting, nat bam

nat bam trong va ngoai trong/ngoai budng thang: khong

budng thang may bam bui, khong dau van tay, khong
do ban

Pénh bong céc chi tiét bang | Hang tuan | Chi tiét bang thép khong gi/inox

thép khong gi/inox cua cua thang: dugc danh bong, sang,

thang may khéng 6 vang, Kkhong bui ban.

Tong vé sinh thanh véch, |Hang thang | Thanh vach, tran hop kim va cac bé

tran hop kim va cac bé mat
tiép xuc cua cau 6ng dan
khach (thuc hién vao thoi
diém thich hop (khi khong
khai thac chuyén bay))

mat tlep xac cua cdu ong dan
khach: sach, khong c6 vét ban, 6
vang, bui, dau md, mang nhén

4 | Lam sach khu vue quay thii tuc va bing chuyén hanh ly
Lam sach bui ban, diu van | Hang ngay Quay thu tuc: mit va bén trong
tay; loai bd ba keo cao su, quay sach s&, sang bong,
keo dinh trén mat va bén khong bui ban, diu van tay, ba
trong quiy keo cao su, keo dinh;
- San, ghé, coc inox trong khu
vuc quéy: sach, khong réc,
khong vét ban, bui, diu m&,
keo dinh; inox dugc danh bong
sang, khong dau vén tay.
Lam sach thanh, vach, bé | Hang ngdy | Thanh, vach, mit bing tai sach,
mat mat bang tai hanh ly khong rac, bui, dau m&, vét 6, keo
dinh; bé mat gon gang.
Toéng vé sinh, danh béng | Hang thang | - Toan bo khu vyc quay tha tuc,

inox va toan bd bé mit tiép
xtc tai khu vuc quay thu
tuc, bang chuyén; lam sach,
tong vé sinh khay dung
hanh 1y qua may soi chiéu

bang chuyén, soi chiéu: cac bé
mat tiép xuc sang, sach, gon
gang, duoc tong vé sinh vao
thoi diém thich hop;

- Khay dung hanh Iy qua may
soi chiéu: sach, khong bui,




STT Noi dung cong viée TAan suat Yéu ciu chit lwong diu ra
khong yét ban hay keo dinh;
dugc tong vé sinh dinh ky.

5 | Lam sach ghe hanh khach va cac trang thiét bi tai khu vuc sanh cho 1én ma)

bay

Lam sach ghé hanh khach
(mat ghe, tay vin, lung ghe,
chan gh¢)

Hang ngay

- Mat ghé: sach s¢&, khong bui
ban, vét 6, vét do, khong ba keo
cao su, khéng keo dinh.

- Tay vin: khong bui ban, khong
d4u van tay, khong dau md,
khong vét xude ban.

- Lung ghé: sach, khong bam bui,
khong vét 6, khong keo dinh.

- Chan ghé & khung: khong bui,
khong gi sét, khong vét ban
bam dinh.

- Khoang trong dudi ghé: khong
rac, khong bui ban, khong vat
dung bo quén

Lau chui cac binh chira
chay, cac tu dung dung cu
PCCC

Hang ngay

Binh chita chay, ta ’PCQC: sach,
khong bui, khong vét ban, khong
keo dinh.

V¢ sinh cac cay nudc mién

phi

Hang ngay

Cay nudc uong mien phi: sach sé,
khong bui ban

6 | Lam sach kinh, vach, tran, cot
6.1 | Khu vuc dudi 3m, bén trong va mat ngoai nha ga

Lam sach tran, tudng, vach | Hang ngdy | Tudng, tran, vach: khong bui ban,

dudi 3m khong vét 6, khong mang nhén.

Lam sach kinh, vach kinh, | Hang ngay | Vach kinh, ctra kinh, khung nhom:

cua kinh, khung nhém sach, khong bui ban, khong dau
van tay, khong mang nhén.

Lam sach c0t kéo, lan can, | Hang ngay | Cot kéo, lan can, coc inox, tay vin,

coc inox, tay vin, bang chi bang chi dan: bé mit sang bong,

dan khong bui ban, khong keo dinh

6.2 | Khu vuc trén 3m

Lam sach mang nhén trén | Hang tudn | Tran, vach cao: khong bui ban,

tran va véach trén 3m khéng mang nhén.

Lam sach vach kinh, khung | Hang thang | Vach kinh, khung nhom: sach,

nhoém. khong bui ban, khong mang nhén.

Lam sach tran (hop kim, | Hangquy | Tran hop kim, trdn thach cao,

thach cao), vach/méat dung vach/mit dung alu, bang chi dan:

alu, bang chi din. khong bui, khong vét do, khong 6
vang, khong mang nhén.

Lam sach c6t, kéo hanh lang | Hang quy | Cot, kéo hanh lang: sach, khong
bui ban, khong mang nhén.

7 | Lam sach tham




STT

Noi dung cong viéc

Tan suat

Yéu cau chat lwgng dau ra

Hut byi tham, giit tham luén | Hang tudn | - Tham sach, khé réo, khong bui
sach va kho rdo; vé€ sinh giat ban, khong vét 6, khong ba keo
dam cac vét 6, loai bo ba cao su; bé mat phang; khong
keo cao su son rach;

- Céc vét ban phat sinh (6, keo
dinh...) dugc xtur 1y, gidt dam
kip thoi bang hoa chit chuyén
dung

Gidt tham khu vuc an ninh | Hang tudn | Tham duoc giat sach, khong vét

soi chiéu va cau thang b9,
tay vét do bang hoéa chat
chuyén dung

ban, vét do, khong mui, khong son
rach.

Giat tham khu vuc cau ong 02 Tham sach, khong vét do, khong
dan khach, tiy cac vét do | lan/thang |bui ban, khong mui, khong son
bang hoa chat chuyén dung va khi rach.
dugc yéu
cau
8 | Thu gom rac, 1am sach thung rac va vin chuyén rac dén nha chira rac/vi

tri tap két rac
Thu gom réc, thay tui va | Hang ngay | - Thung rac: sach sé&, khong bui
lam sach thung rac ban, khong mui hoi; cé tai

nylon 16t; dat dung vi tri quy

dinh;

Réc: khong dé ddy qua 1/2 thung

Van chuyén rac dén nha | Hang ngay | Van chuyén rac thai:

chtra/vi tri tap két va vé sinh - Van chuyén dén noi d6 thai quy

xe thu gom dinh (nha chua rac/vi tri tap két
rac);

- Pam bao tai trong rac trén mdi
Iuot van chuyén duoc an toan,
khong roi do;

- DPam bao bao goi/vat chira dung
rac dugc chic chan dé khong
lam roi vai, phat tan byi, mui
hoi, o ri nudc thai.

9 | Phi wax va bao dwdng san vynil
Lam sach san vynil bang | Hang ngdy | - Bé& mit san vynil: sach bui bén,
may cha san khong vét 6, khong tron truot,
khé rao, sang béng;

- Khong dé dong nudc, vét loang,
vét ban tai bam sau khi cha;

- Khong giy hu hong, bong troc,
tray xudc bé mit san.

Tay bo 16p keo cil, phu 16p | Hang quy |- Lép keo cii duoc ty bé hoan

keo mdi va phu 16p keo tao
bong, phu 03 16p

toan, khong con vét 0, keo dinh;




STT

Noi dung cong viéc

Tan suat Yéu cau chat lwgng dau ra

- Lép keo méi phu déu, khong dé
lai vét soc, gon sdng, bong
boéng;

- Pam bao phu du 03 16p, tao do
bong sang dong nhat trén toan
b6 bé mat;

- Sau khi phu keo, san vynil sach
s&, bén, c6 do bong, dé vé sinh
trong qua trinh st dung

10

V¢ sinh khir khuén phong

chong dich benh trong cong dong (bang dung

cu phun thudc va héa chit dwoc cung cip riéng)

V¢ sinh, lau chui trang thiét
bi, ban ghé, quay k¢, thanh
vach, cau thang, tay niam
ctra, nha vé sinh... béng hoa
chat diét khuan.

Khu vuc va trang thiét bi duoc vé
sinh, khtr khuan ding quy trinh;
tuan thu khuyén céo cua co quan
chtre nang va hudng dan cta Cang
hang khong quoc té Tan Son Nhat

Hang ngay

Thu gom, xur ly ding quy
dinh trang phuc bao ho,
ging tay, khau trang da qua
su dung.

Hang ngay | vé phong chdng dich bénh

Phun khu trung rac thai,
thung rac trudc va sau thu
gom; dan kin, dan nhén
canh béo, tap két tai nha
chura rac.

Hang ngay

Phun thudc khir trung, diét
khuan toan by nha ga va
vung phu can.

Hang ngay

Cham dung dich sat khuan
tay tai cac vi tri quy dinh

Hang ngay

2. BO tri vi tri cong viéc

STT

Vi tri cong viéc

Cal| Ca2 | Cas3

1

Lam sach nha ga hanh khach

a

Tang trét

Khu vuc sanh cong cong ga dén (bao gom via

he)

+ Sanh tur ¢t 1-9

+ Sanh tir ¢t 9-15

+ Nha v¢€ sinh canh trai

+ Nha v¢ sinh canh phai

Sanh tra khach dén bang xe bus va 01 cum nha

v€ sinh

e i
e
=

Khu vyce sanh bang chuyén dén




STT Vi tri cong viéc Cal| Ca2 | Ca3
+ Khu vyc nhén hanh 1y ga dén (Sanh bang 1 1 1
chuyén s6 1-4) va Khu vyc hdi quan ga dén
+ Khu vuc nhéan hanh ly ga dén (Sanh bing 1 1 1
chuyén s0 5-8) va Van phong khu vuc céach ly
+ Nha v¢ sinh cénh trai (03 cum) 1 1 1
+ Nha v¢ sinh canh phai (03 cum) 1 1 1

- | Bang chuyé:n phan loai hanh Iy canh trai 1 1 1
- | Bang chuyén phéan loai hanh 1y canh phai 1
- | Khu vuc cho ra tau bay (gate 22-25) va 02 cum 2 2 1
nha vé sinh
- | Khu vuc cho ra tau bay (gate 10-14) va 02 cum 1 1 0
nha vé sinh
- | Khu vuc hanh lang nd1 b0 céng 5 1 1 1
- | Khu vuc hanh lang nd1 b0 céng 8 1 1 0
- | Cra vao No1 bo (Khu vuc nd1 bo 1 va Khu vuc 1 1 1
ndi bo 2)
b | Tang1
- | Sénh cong cong don khach
Nha v¢ sinh (02 cum) va Van phong ngoai sanh 1 1 1
ga dén tang 1 (03 cym nha vé sinh)
- | Khu céch ly, han ché
+ Cau 6ng dan khach 1 1 0
+ Hanh lang cau 6ng dan khach dén tang 1 va 1 1 1
Khu vuc nhép canh (passport control)
+ Nha v¢ sinh khu vyc hanh lang cau 6ng dan 1 1
khach dén cénh trai tang 1 (03 cum)‘ ’ _ 1
+ Nha v¢ sinh khu vie hanh lang cau 6ng dan 1 1
khéich dén cénh phdi ting 1 (02 cum)
- | Khu vyc cho ra tau bay va 07 cum nha v¢ sinh
+ Iﬁhu khu cho ra tau bay - gate 8-9 va nha vé 1 1 1
SIn
+ Khu khu cho ra tau bay - gate 15-16 va nha 1 1 1
v¢ sinh
+ Khu khu cho ra tau bay - gate 17 va nha vé 1
sinh 1 1
+ Khu khu cho ra tau bay - gate 18 va nha v¢ 1
sinh
+ Khu khu ch¢ ra tau bay - gate 19-20 va nha 1 1 1
v€ sinh
+ Khu khu cho ra tau bay - gate 26-27 va nha 1 1 1

v€ sinh




STT Vi tri cong viéc Cal| Ca2 | Ca3
+ Van phong ndi bd han ché tang 1 va nha vé 1 1 0
sinh

c | Tang?2
- | Khu vuc sanh cong cong ga di
+ Sénh cong cOng ga di canh trai 1 1 1
+ Sanh cong cdng ga di canh phai 1
+ Nha v¢ sinh canh trai (01 cum) 1 1 1
+ Nha v¢ sinh canh phai (01 cum) 1 1
- | Khu vuc lam thu tuc
+ Khu vuc kiém tra an ninh ga di canh trai 1 1 1
+ Khu vuc kiém tra an ninh ga di canh phai 1
+ Khu vuc xut canh (passport control) va 01 1 1 1
cum nha v¢ sinh
+ Khu vyc lam thu tuc (dao A, B, C, D, E, F)
\ A 1 1 1
va 01 cum nha vé sinh
+ Khu vuce lam thu tuc (dao G, H, I, J, K, L) va
oA 1 1 1
01 cum nha v¢ sinh
- | Khu vuc hanh lang dan téi cac gates canh trai
(tir gates 8-17) — khu cho ra tau bay va 02 cum 2 2 1
nha v¢ sinh
- | Khu vuc hanh lang dan t6i cac gates canh phai
(tr gates 18-27) —khu chorataubayva0l cum | 2 1 1
nha vé sinh
- | Vin phong ndi bd tng 2 va 02 cum nha vé sinh 1 0 0
d | Tang3
- | Khu vyc cong cong tién khach
+ Khu vuc cong cong bén ngoai khu vuc nha
hang cénh trai 1 1 1
+ Khu vuc cong cong bén ngoai khu vuc nha
hang canh phai
+ Nha v¢ sinh canh trai va canh phai (02 cym) 1 0 0
- | Khu céch ly, han ché
+ Khu vuc sanh va 02 cum nha vé sinh bén
“e 1 pa A 1x 1 1 1
ngoai nha hang, quay hang
- | Véan phong ndi b trong khu vuc céach ly (bao
gdm vin phong truc thudc Cang, vin phong clia
A N N s A s 1 1 1
co quan chuc nang va van phong dai dién céc
hang hang khong) va 02 cum nha v¢ sinh
e | Cham gidy va xa bong rira tay
+ Vong bén trong khu céch ly, han ché 1 1 0
+ Vong ngoai: sanh cong cong; khu lam thu tuc, 1 1 0




STT Vi tri cong viéc Cal| Ca2 | Ca3
f | Thu gom va van chuyén ric ra nha chira ric
+ Thu gom rac toan bg rac thai khu vuc cach ly,
1 1 0
chuyén réc xudng nha chira rac
+ Thu gom rac toan b rac thai khu vue han ché, 1 1 0
chuyén réc xudng nha chira rac
2 | Pinh ky (v€ sinh kinh nha ga trén cao, v¢ sinh
tran, van hanh may cha san, van chuyén vat tu, 2 2 2
phun khir truing nha ga, ...)
3 | Giam sat tang trét va khu vuc cach ly 3 2 2
4 | Phun khir khuan (khi c¢6 yéu cau) Giam sat/Nhan  vién
thuc hién theo quy
trinh, quy dinh trong ca
truc cua minh
Téng cong 56 | 48 | 35

% Ghi chu

- Hang ngay, Nha thau phai bé tri ddy da giam séat va nhan vién vé sinh theo
vi tri cong viéc quy dinh cho tirng ca. Trong thoi gian cao diém, nhan su phai
duoc ting cuong dé bao dam chét luong va khong phat sinh thém chi phi
thanh toan.

- Thoi gian cao diém va pham vi 4p dung:

+
+
+
+
+

+

Thir 6, Thtt 7, Cha nhat: Hang tuan;

Tét Duong lich: Ngay Tét Duong lich va 5 ngay trudc, sau;

Tét Nguyén dan Céac ngay Tét Nguyén dan va 15 ngdy trudc, sau;
Gib T6 Hung Vuong: Ngay Gid Tb va 5 ngay trudc, sau;

L& 30/4 — 1/5: Ngay 30/4, 1/5 va 5 ngay trudc, sau;

Quéc khanh 2/9: Ngay 2/9 va 5 ngay trudce, sau.

3. Thoi gian 1am viéc:
- Ca1: 6h00 — 14h00;
- Ca 2: 14h00 — 22h00;
- Ca 3: 22h00 — 6h00 ngay hom sau.

4. Yéu ciu vé may méc thiét bi; bao hd lao dong, cong cu dung cu, vit tu;
hoa chat lam sach

4.1 Yéu cau chung

May moc thiét bi, cong cu dung cy, vat tu, hoa chit 1am sach ma Nha thau
dua vao sir dung duge Cha dau tu hodc dai dién ciia Chu dau tu xét duyét,
kiém soat va dap Gmg cac yéu cau ky thuat trude khi dua vao st dung;



May moc thiét bi: dit tai cong trinh, tuan thu cac quy dinh vé an toan, phong
chay chira chdy va v€ sinh moi truong trudce khi van hanh;

Cong cu dung cu, vat tu: chét lugng 100% khi dua vao str dung, dam bao
hiéu qua hoat dong trong thoi gian khau hao cho phép, sé luong day du dé
nhan vién thuc hién cong viéc;

Hoa chit: 1a loai duoc phép st dung va luu hanh ctia co quan quéan 1y chire
nang;

Trudng hop khi dua vao st dung co phat sinh hu hong, su ¢d, khong ding
chung loai, khong phu hop cac quy dinh ctia Chu dau tu thi phai dugc khic
phuc trong vong 04 gid d6i véi may moc thiét bi va 04 gio ddi véi cong cu
dung cy, vat tu, hoa chit 1am sach. Viéc cham khic phuc theo thoi gian quy
dinh hoic lién tiép cac may moc thiét bi, hoa chat khong dap tng yéu cau
dé dua vao lam viéc dan dén Nha thau khong thyc hién cong viéc thi Nha
thau sé& bi phat vi pham hop dong va bi giam trir thanh toan.

4.2 Yéu cau chi tiét

4.2.1 May moc thiét bi

. S6 Chat hrong
STT Noi dung bVT lwong | (twong dwong)
L | Méy cha san lién hop day tay, | cai 3 | Karcher B 40C
nang suat lam sach > 2.040m2/h
5 Mady cha san lién hop ngoi 14i, | cai 4 FASA A13 R85
nang suat lam sach > 4.100m2/h
May cha san mot mam, . .
3 cong suit > 1.800W cai 4 Hiclean HC17
4 | May giat 19 kg cai 1 LG TH2519SSAK
May hut bui, . :
5 cong sudt > 2. 400W cai 2 LifeClean LC702J
May hut nudc, . i
6 cong suét 2 400W cal 2 LifeClean LC702)
7 | Quat thoi san > 900W cai 5 Chaobao CB900E
4.2.2 Bao ho lao dong, cOng cu dung cu, vat tw
S6 lwgng ‘e
a cr 2 1A a Ko o1eX Thoi gian
STT TeP, loai bao ho lao figng, PVT \t01 thl?u Kkhiu hao
cong cu dung cu, vit tw hang thang (théng)
DV1 | DV2 g
1 | Giay vai doi | 278 12
2 | Quan o bd 278 12
3 | Ban chai co san nha, WC cai 35 5 3




4 | Bién b4o san uét cai | 40 24
5 | Binh xit nhua cai 50 5 12
6 | Bo kéo kinh bd 6 18
7 | Bbng kéo kinh cai 24 6
8 | Cay gip rac inox cai 8 12
9 | Cay gatsan cai 35 12
10 | Cay lau kho (loai tai lau 40 cm) cai 45 4 12
11 | Cay lau kho (loai tai lau 90 cm) cai 45 12
12 | Cay lau uét cai 60 12
13 | Cay ndi dai 6m cai 11 12
14 | Choi co can dai cai | 46 3 2
15 | Choi dira cai 6 2
16 | Chdi quét tran, mang nhén cai 14 12
17 | Dao cao kinh cai 60 3
18 | Dao cao san cai 60 3 3
19 | Gang tay cao su doi 60 10 1
20 | Hot rac nhya (khong nap) cai 28 5 12
21 | Hot rac nhya can dai (c6 nap) cai 41 12
22 | Khan ky (16t san khi lau kinh, thim | kg 200 6
mua tat)
23 | Khan lau kinh cai 44 2
24 | Khin tring cai 33 15 1
25 | Padchasan 17" cai 90 15 3
26 | Tai lau san kho 40cm cai 30 5 3
27 | Tai lau san kho 90cm cai 45 3
28 | Tai lau san udt cai 60 3
29 | Thang nhom gip truot da ning | Ccai 2 24
Nikita -AMO05
30 | Thung nhya chta van chuyén rac | céi 6 24
120 lit (45x53x75 cm)
31 |Tru canh bado mau vang| Ccéi 10 24
(39.5x10x118cm, hinh tru vuéng)
32 | Ung doi | 50 10 6
33 | Xe vit trolley 128x50x96 cm cai | 40 36
(tuong duong HC 779)
34 | X6 lau Kinh cai 22 12
35 | X6 nhya 15 lit cai 18 10 12

¢ DVI1: dich vu v¢ sinh nha ga; DV2: dich vu Phu wax va bao dudng san vynil




4.2.3 Hoa chat lam sach

S0 lrgng ,
STT |  Logihéachdt | BVT| {01 thicu Chat lugng
: ang thang twong duwong
DV1 | DV2
1 | Hoa chit giit tham lit | 25 Diversey  Shampoo
Concentrate
2 | Hoéa chat khe mui nha | it | 30 Diversey Taski R5
vé€ sinh
3 | Hoa chat lam sach men | chai | 66 Nuéc tay da nang Vim;
si 880ml/chai
4 | Hobachitlamsachsan | lit | 195 Diversey Florward DC
5 | Héa chat lau kinh lit | 21 Diversey Glance 101
6 |Hoa chat tay keo, son, | chai 10 Xit tay keo, bang dinh
bang dinh dang xit Getsun 450ml
7 | Kem tay da ning chai | 45 Kem tay da ning Sumo
700 ml
8 | Xa bong bot kg 37 Omo
9 | Hoa chit boc keo (1:1) | it 40 | Diversey Freedom
10 |Hoéa chat danh bong | it 40 | Jontec Terranova
san dé/san vynil (1:1)
11 | Hoéa chat pha keo (1:1) | it 40 | Diversey Snapback

IV. Giai phap va phuong phap luian

Nha thau chuan bi dé xuat giai phap, phwong phap luan tong quat thyc hién dich
vu theo cac ndi dung quy dinh tai Chuong nay, gobm cac phan nhu sau:

V. Quy dinh vé kiém tra, nghiém thu sin pham:

2. Ké hoach cong tac.

1. Giai phap va phuong phap luén;

Chat luong dich vu cung cap s& dugc kiém tra, danh gia (ca vé chat lugng

dich vu va y thirc chap hanh ky luat cia nhan vién) hang ngay va thyc hién phuong
phap cham diém d€ vao cu6i moi thang hai bén c6 co s6 nghiém thu chat luong
dich vu cung cap trong thang. Cu thé danh gia chat luong dich vu dugc thuc hién

nhu sau:

1. Phwong phap danh gia

- Panh gia tong quan, truc quan, iy mau ngau nhién.
- Daénh gia chit luong coéng viée, phan cong bd tri lao dong.

- Panh gia y thirc chap hanh ky luat lao dong ciia nhan vién vé sinh.




. Phwong phap chim diém
. Céch chdm diém hang ngay:

Hang ngay, dai dién quan ly, giam sat truc tiép dich vu ciia Cha dau tu
(D6i Vé sinh moi truong — Trung tim Khai thac ga Tan Son Nhat) ciing
gidm sat cia Nha thau thuc hién kiém tra chat luong vé sinh. Hai bén
xac dinh 16i vi pham duya trén tiéu chi danh gia va phuong phap danh
gia dé  ghi vao phiéu. Cubi ngay s& tong hop s6 diém bj trir cua timg tiéu
chi, s6 diém bi trir ctia ngdy va sé diém dat trong ngay.

Céch tinh nhu sau: S6 diém t6i da trong 1 ngay: 100 diém

= S0 diém bi trir ctia tirng tiéu chi = Diém chuan cho 1 161 * S6 101 vi
pham

= SO diém bi trir ctia ngay = X diém bi trur cua cac ti€u chi

= S6 diém dat trong ngay = 100 - S6 diém bi trir trong ngay

. Cach cham diém hang thang:

Hang thang, tir ngay 02 dén ngay 05 s& tién hanh hop danh gia murc do
hoan thanh cong viéc cua thang trudc gitra dai dién ciia Chu dau tu va
Giam sat ciia Nha thau. Tong hop sd diém bj trir trong thang, sé diém
dat trong thang va 1ap bién ban nghiém thu hoan thanh cong tac do 2 bén
cung ky tén.

. S6 diém dat trong thang = X diém dat cua cic ngay trong thang

Céch thirc tinh hé s6 chat luong cong viée trong thang:

= Hé s6 H (mirc dd hoan thanh cong viéc trong thang) =X diém dat
cac ngay trong thang / £ diém toi da trong thang

. Tinh diém hoan thanh cong viéc:

Bién phap
¥ | khac phuc
» biém trur khi phat
. . D19m hién 16i
STT Ti€u chi danh gia to1 biém | Tong | Cong | Dat | Khong
da x ) ) dat
chuan 1 . 2
13 loi | diém
an |
pham 15i tru
1. Lam sach san nha ga hanh khach
1 | San nha ga khéng cé rac, ba keo cao su,
£, A LA ‘ 2 4 0,8
vét 0 ban, nudc do...
2 | San 161 di bo tir nha ga T1 sang nha ga T2
A s 1a 2, XX 1 0,2
khong co6 rac, ba keo cao su, vét 60 ban
3 | San hanh lang giap sn dau tau bay khong 1 0.2
co rac bi keo cao su, 6 ban '
4 | San cau _thang may khong co rac, ba keo 2 04
cao su, 6 ban, d6 nudc '




Bién phap

| biémwa | Mep
biém hién 18
STT Ti€u chi danh gia toi biém | Tong | Cong | Pat | Khong
da chuén 1 50 50 dat
1An loi | diém
pham 15i trix
5 | San khu vyc bang chuyén Oval khong c6 2 04
rac, nudc do '
6 | San 16i di hanh ly qua kho khong c¢0 rac, 9 04
bi keo cao su, 6 ban, nudc dd ’
2. Lam sach nha v¢ sinh
7 | Tuong gach men, tran nha, vach ngan,
cua: sqch s€, kho rdo, khong vét ban, 2 05
khong 6 vang, khong c6 mang nhén; khe, ’
gloang gach sach, khong dong bui
8 | May say tay va cac thiét bi phu kién (hop
dung giay v¢ sinh ...): sach s¢, khongbam | 1 0,2
bui, khong & ban, hoat dong tdt
9 | Guong sang bong, kho rao, khong dau van 1 02
tay, khong tray xudce, khong 6 ban ’
10 Glay vé sinh gin dung vi tri, du sO luong 9 1
dé sir dung, khong am udt
11 | Binh dung dung dich rira tay sach s&, day 1 05
du dung dich, khong bdm cédn '
12 | Ban da granite, lavabo, voi nudc: sach s¢,
khé rao, khéng dong nudc, khong vét & 1 0,5
vang, khong cin ban
13 | Bdn cau: vanh ngéi kho rao, sach sg,
khong 6 vang, khong mui héi, khong cin | 2 1
ban
14 | Bon tiéu: sach, sang, khéng‘(‘) vang, khong 2 1
mui hoi, c6 vién khir mui day du
15 | San nha vé sinh: ludon sach s€, kho rao,
khong rac, khong vét ban; khe, gioang | 2 0,5
gach sach
16 | Thung rac trong nha v¢ sinh c6 tui lot, sach
s&, duoc thu gom sau mdi chuyén bay, 1 0,2
khong ton rac
17 | Nha v¢€ sinh khong c6 mui hoi; dugce khir
mui, xit hwong thom thuong xuyén, khong | 1 1
con ton mui kho chiu
18 | Téng vé sinh cudi ngay sau khi hét chuyén
bgy: toan by khu vuc nha vé sinh duoc 1 0.2
tong don sach s€, gon gang trude khi dong '
ca




STT

Tiéu chi danh gia

biém

Piém tru

Bién phap
khic phuc
khi phat
hién 16i

tbi o
iem
da chuénl
lan
pham loi

Tong
sO
161

Cong
s6
diém
trur

bat | Khong
dat

19

San nha vé sinh sau khi té)ng v¢ sinh dinh
ky bang may cha san va hoa chit chuyén
dung: sach sau, sang bong, kho rdo, khong
tron truot, khong con bui ban, vét 6 hay
ton du hoa chat

1 0,2

3. Lam sach thang b, thang cudn, than

[=)3

may, cau

ng din khach

20

Bac cau thang cudn va thang bo (bac 1én
xudng, go bac, mat san) kho rao, sach s,
khong co rac, Vet ban, bi keo cao su, bui,
dau md, khong 6 vang

21

Tay vin, vach hai bén thang b va thang
cudn sach sg, sang bong, khong co bui, vét
ban, ddu m&, dau vén tay

22

Mat san budng thang may kho rao, sach sg,
khong co réac, vét ban, nudc dong, bui, dau
mo

23

Tay vin, vach, guong trong budng thang
may; bang chi s6 ting, nat bim
trong/ngoai budng thang: sach s&, sang
bong, khong diu van tay, khong 6 ban,
khong bui

24

Céc chi tiét inox/thép khong gi trong thang
may dugc danh bong sang, khong 6 vang;
thanh vach, tran hop kim va bé mat tlep
xtic cAu ong dan khach sach, khong co vét
ban, 6 vang, bui, ddu m&, mang nhén

1 0,2

4. Lam sach khu vie quiy thii tuc va biing chuyén hanh ly

4

25

Quay thi tuc: mat ban va bén trong quiy
sach s€, sdng bong, khong bui ban, khong
dau van tay, khong bi keo cao su, khong
keo dinh

2 0,4

26

San, ghé, coc inox trong khu virc quay thu
tuc: sach s&, khong rac, bui ban, vét dau
md, keo dinh; inox dugc danh bong sang,
khong ddu van tay

27

Thanh, vach, bé mit bang tai hanh ly:
sach, gon gang, khong réac, bui, dau mg,
vét 0, keo dinh

28

Toan bd khu vuc quay tha tuc, bing
chuyén, soi chiéu dugc tong v¢ sinh dinh




STT

Tiéu chi danh gia

biém
to1

Piém tru

Bién phap
khic phuc
khi phat
hién 16i

biém
chuén 1

lan
pham 15i

Tong
sO
161

Cong
s6
diém
trur

bat | Khong
dat

ky: cac bé mat tiép xuc sang, sach, gon

gang

29

Khay dung hanh ly qua may soi chiéu:
sach, khong keo dinh; dugc tong v¢ sinh
ding dinh ky

1

0,2

5. Lam sach ghé hanh khach, khu vue sanh cho

Ién may bay

30

Ghé hanh khach (mat ghé, tay vin, lung
ghé, chan ghé, khung va khoang trong
dudi ghé) sach s&, khong bui ban, vét 0,
dau md, b keo cao su, keo dinh, khong
dau van tay, khong gi sét, khong vat dung
bo quén

0,2

31

Tt ctru hoa va binh ctru hda sach s€, khong
bui ban, khong vét 6, khong keo dinh, bé
mat sang, ddm bdo v¢ sinh va my quan

0,4

32

Cay nudc mién phi sach s&, khong bui ban,
khong vét 6, gon gang, bao ddm vé sinh
cho hanh khéach

0,2

6. Lam sach kinh, vach, tran, cot

33

Véach kinh, ctra kinh, khung nhom dudi
03m sach s€, kho rao, kl}éng bui ban, vét
do, mang nhén, khong dau van tay

0,2

34

Cot keo, lan can, tay vin, thanh vach
trong/ngoai nha ga dudi 03m sach, sang,
khong bui ban, khong dau van tay, khong
keo dinh

0,4

35

Tudng, cot, tran dudi 03m khong bui ban,
khong vét do, khong 6 vang, khong mang
nhén

0,2

36

Coc inox, lan can, tay \{in dudi 03m sach,
sang bong, khong bui ban, khong keo dinh

0,2

37

Binh ctru hda, ta ctru h(:)a, ‘51’1 PCCC sach
s€, khong bui, khong vét ban, khong keo
dinh

0,4

38

Vach kinh, lghung nhom trén 03m sach s¢,
khong bui ban, khong mang nhén

0,2

39

Tran hop kim, trin thach cao, vach/mit
dung alu trén 03m khong vét 6 vang,
khong bui ban, khong mang nhén

0,2




STT

Tiéu chi danh gia

biém
to1

Piém tru

Bién phap
khic phuc
khi phat
hién 16i

DPiém
chuén 1
lan
pham 15i

Tong
sO
161

Cong
s6
diém
trur

Pat

Khéng
dat

40

Bang chi dan trén cao sach s&, khong bui
ban, khong vét do, khong 6 vang

0,2

41

Cot, keo hanh lang trén 03m sach, khong
vét ban, bui, mang nhén

0,4

42

Lan can, tay vin inox sang bong, khong
bui ban, khong vét ban, khong dau van tay

0,2

43

Thanh Véchq kinh, chan dé inox sach,
khong bui ban, khong keo dinh

0,2

44

Cac khu vuc tran va vach cao quét sach
mang nhén dinh ky, khong dé ton dong

0,4

45

Khu vuc kinh, vach, tran, cot toan bd dam
bao sang, sach, khong bui ban, khong keo
dinh, khéng dau van tay

0,4

7. Lam sach tham

46

Tham trai san nha ga ludn sach, kho réo,
khong bui ban, khong vét 6, khong bi keo
cao su, khong keo dinh; bé mit phflng,
khong son rach; cac vét ban phat sinh dugc
xu 1y kip thoi bang hoa chit chuyén dung

0,4

47

Tham trai san 6ng 16ng, khu vuc an ninh
soi chiéu va ciu thang bo duoc hut bui,
giat theo ké hoach dinh ky; sach, kho rao,
khong vét ban, khong mui, khong bui,
khong ba keo cao su, khong son rach

0,4

8. Thu gom rac, lam sach thung ric va van chuyeén rac

48

Thung rac dé/inox sach s€, khong b ban,
khong mui héi; luén c6 bao nylon 16t; dat
dang vi tri quy dinh.

2

0,5

49

Réc khong dé day qua 1/2 thung, duoc thu
gom thudng xuyén.

0,5

50

Rac duogc van chuyén dén nha chua/tap két
ding noi quy dinh; ddm bdo an toan tai
trong, khong roi dd, khong phat tan bui,
mui héi hay nudc ri.

9. Nhan vién va an toan

51

Nhan vién khong ¢6 ching chi hanh nghé
do6i voi cong viée yéu cau.

0,2

52

Nhan vién khong deo th¢ ANHK khi lam
viéc.

0,2




Bién phap

- 2 \ khic phuc
" biém tru khi phat
_ . Diém hién 18
STT Ti€u chi danh gia to1 Didm Téng | Cong | Dat | Khong
da X O | so dat
chuan 1 . 2
1An 161 dle‘m
pham 15i tru
53 | Nhan vién khéng mic dung dong phuc 1 0.2
theo quy dinh. '
54 | Nhan vién ty ¥ bo vi tri lam viéc da dugc 9 9
phan céng.
55 | Nhan vién thiéu can trong trong viéc bao 5 5
quan tai san, trang thi¢t bi nha ga.
56 | Nhan vién nhat dugc tai san cua khach
A AR YR 5 5
nhung khong tra lai, gdy khiéu nai.
57 | Nhan vién lam dich vu riéng cho khach dé 5 5
lay tién.
58 | Nhan vién tham lam, trdm cap tai san cia
, < \ ) 5
khach hodc ctia nha ga.
Tong so diem 100

Hé s6 H hang thang phai dugc dam bao & mirc H > 0,9 dé duoc danh gia 1a hoan

thanh cong viéc. Dich vu cung cap sé bi danh gia 1a “Chat luong vé sinh khong dat yéu
cau” va bi giam trir trong thanh toan néu Hé s6 H vi pham quy dinh sau:

- 08<H<0,9:
- 0,7<H<0,8:
- H<0,7:

02 (hai) % gia dich vu trong thang.

05 (ndm) % gia dich vu trong thang.
08 (tam) % gia dich vu trong thang.




