Phian 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT
1. Giéi thiéu chung vé dw an/dw toin mua sim, géi thau:
- Tén gbi thau: Thué dich vu cong nghé thong tin va hd trg ky thuat 24/7 cho
Trang thong tin dién tir vé Tai san cong;

- Tén dy 4n, du todn mua sam: Thué dich vu cong nghé thong tin va hd tro k§
thuat 24/7 cho Trang thong tin dién tir vé Tai san cong;

- Chu dau tu: B4o Tai chinh — Dau tu

- Hinh thirc va phuong thire lya chon nha thau: Pau thau rong rai, trong nudc,
qua mang

- Thoi gian t6 chire Iyra chon nha thau: 60 ngay.

- Thoi gian bat dau lya chon nha thau: Thang 9 nam 2025.

- Loai hop ddng: Tron goi.

- Thoi gian thuc hién géi thau: 24 thang

- Phuong thirc lya chon nha thau: Mot giai doan, mot tii ho so.

- Nguén von: Ngué)n thu hoat dong su nghi¢p, Quy Phat trién hoat dong su
nghiép

- bia diém thyc hién: S6 34 Tué Tinh, P. Hai Ba Trung, TP. Ha Noi
2. Muc tiéu cong viéc:

Thué dich vu cong nghé thong tin va ho tro ki thuat 24/7 cho Trang thong tin
dién tir vé Tai san cong nham dam bao an toan thong tin va hoat dong 6n dinh cho
hé thong.

3. Yéu ciu ky thuit ciia goi thau:
3.1. Yéu ciu chung

- Trong qué trinh thyc hién cong viéc theo hop dong phai tuan tht dang noi

qui, qui ché cua Bao Tai chinh — Pau tu
- Cung cap dich vu dung tién do.
- Thuc hién toan bd pham vi cong viée ctia goi thau.
- C6 s dién thoai thuong truc dé nhén cac cudc go1 24/7 hd trg su cb.

- Nha thau phai cam két c6 du nang luc chuyén moén dé thuc hién cac ndi

dung cua goi thau..



3.2. Yéu cau vé chinh ly tai ligu

STT Danh muc thiét bj va dic tinh k§ thuét Donvi | S0
tinh lugng

I |Dich vu thué May chi va quan ly may chi (2 may| Thang 24
chu)

1 |- May chu Dell PowerEdge R720 CPU: 02 x (16 Cores,
32 threads, 2.60 GHz).RAM: 8 x 16 GB DDR3
- SSD: Enterprise Samsung PM 883 480GB
- HDD: 4 x 2T Sata Enterprise SAS 2TB HUS 723020
ALS640 3.5
- Raid controler (Cac Raid): H tro cac loai RAID
nhu 0/1/1+0/5/5+0/6/6+0
- Network card (Cac mang): S6 luong port: 04x1Gb
Chd dit may chu
- Khong gian Rack: 2 may x 2U
- Cong suét dién: 2 may x 750W/1 may
- Dia chi IP tinh: 02 IP
- B§ luu dién (UPS): Co
- bién dy phong: Co
- Nhiét d6 va d6 am phai dam bao dugc cac yéu cau:
Nhiét do: 20°C dén 25°C
- Bo am tuong d6i: 40% dén 55%. Piém ngung tu 16n
nhat: 21°C. Tc d6 bién thién 16n nhat: 5°C/gid.
- Bao chay, dap chay tu dong: Co
- Hé thdéng chita chay phu bang tay du phong va bo
sung cho hé théng chita chay ty dong: Co
- Hé théng tiép dat, chong sét va xung lan truyén: Co
- Bang thong trong nudc (Dedicated): 2 may x 1Gb
- Bang thong qudc té: 2 may x 15Mbps
- Luu luong thong tin: Khong gidi han
- Cong mang: 40Gb
- Quyén quan trj Server: Remote access hoic truc tiép
- Hé théng Firewall: 2 Firewall
- Datacenter két ndi truc tiép véi bang thong rong ca
nuoc: Co
- Datacenter doc lap vi khu van phong: Co
- Datacenter c6 tiéu chuan du phong du thira bang
thong: > 20%

II Dich vu duy tri k§ thuit toan bd hé thong bao gobm Thang 24
ca phin cirng va phin mém CMS

1 [Van hanh server & duy tri tinh on dinh, cap nhat ban
vé 18i hé didu hanh va cac thanh phan lién quan trong
qua trinh sur dung.

2 |Sao luu hé thdng dinh ky:




STT Danh muc thiét bi va diic tinh k§ thuat Donvi | S0
tinh lugng
Backup Farm
Backup Farm Configuration
Backup Web Application

Backup Service Application
Backup Search

Backup Secure Store service
Backup Content Database
Backup customizations
Backup site collection
Backup or archive logs

Cap nhat chinh stra cic van dé khi c6 yéu cau tir cha
thé quan 1y bdo dién tir, c6 thda thuan.

Bao tri Blrc tuong ltra:

Theo ddi, kiém tra log file. Néu phat hién c6 tan cong
thi phan tich va dua ra giai phap khéc phuc.

Kiém tra va diéu chinh qui tdc bao mat (firewall rule)
theo yéu cau cua bao dién tir Thoi bao Tai chinh Viét
Nam.

Tu van céc chirc ndng, cong ngh¢ mdi dua vao nang
luc ky thuat va kinh nghi€ém cua nha cung cap dich vu

Bao tri Hé thong phan mém tmg dung bao dién tir Thoi
béo Tai chinh Viét Nam, sira 16i phat sinh (néu co)
trong sudt thoi gian van hanh.

Khic phuc 16i CSS phat sinh trong qué trinh van hanh.
B6 sung thém page layout hién thi tin bai khi c6 phat
sinh.

Diéu chinh lai webpart hién thi khi c6 phat sinh.
Thém mdi cac webpart hién thi & mirc 36 don gian.
Xuit dit liéu tir database.

Fix 16i néu c6 phat sinh.

Diéu chinh viéc hién thi CSS khong chinh xéc.

Bao tri Hé thong phan mém nén phuc vu cho Phan
mém ung dung béo dién tir Thoi bao Tai chinh Viét
Nam véan hanh trén 2 may chu (02 may chu st dung)
Quan tri Database

+ Add a content database

+ Move database

+ Manage Remote BLOB Storage

Quan tri Bao mat va Permission

+ Customize existing permission level

+ Create a permission level

Quan tri Service va Service Application




STT

Danh muc thiét bi va dic tinh ky thuat

Don vi
tinh

S6
lugng

+ Manage Service applications

+ Share service applications across farm

+ Exchange trust certificates between farms

+ Publish service applications

Quan tri Web Applications

Theo déi strc khoe hé thong

Quan tri Farm administration settings

+ Quan tr1 Farm topology

+ Céu hinh vé Availability

Cong viéc thyc hién hang ngay:

+ Kiém tra eventview ciia cac mdy web, va cic may
khac (encode, streaming,..)

+ Kiém tra log SQL

+ Backup Transaction log data site

+ Defragmentindices data site va cac database cua
PHP.

+ Rebuild index database search site

Cong viéc thuc hién hang tuan:

+ Shrink file log ctia database site dé giam dung luong
file log luu trén 6 cling.

+ Thuc hién Full backup database site.

+ Backup transaction log va full backup database cua
PHP.

+ Copy file backup SQL sang thu muc khac dé backup
cho tuan moi.

- Kiém tra 6 ctrng may encode va xda template upload
khi dung lwong 6 tréng con it.

Diéu chinh cac phat sinh nho theo nhu cau hoat dong
cua bao dién tir Thoi1 bao Tai chinh Viét Nam.

Ho tro giai quyét sy cd dot xuat lam hé thong bao 16i
hodc ngung hoat dong, bao gom cé viéc phuc hoi hé
thong do 161 phan cling gay ra.

hanh

cong

3.3. Yéu cau khdc

- HO tro k¥ thuat va bao hanh (24 gio/ngay va 7 ngay/tuan), c6 danh sach
nhan sy ky thuat tryc he thong Nha thau cung cap s dién thoai hotline hd trg van

va giai quyét su cd.

- Cam két chuyén d6i dir lidu tir hé thong may chu cii sang hé thong may chi
md&1 ma khong anh huong dén hoat dong ctia Trang Thong tin dién tir vé Tai san




- C6 cam két Trung tam dit lidu noi dat may cha c6 hé thong tuong lira hodc
giai phap phu hop dé ngan chin tin cong xam nhap bat hop phap.

- Nha thau c6 cam két dam bao may chu luén hoat dong va mang Internet,
mang Lan luén thong suot;

~ -Nha thau c6 cam két nhanh chong khic phuc, thay thé phan ctng hoic thay
thé may chu méi trong truong hop 101 vat 1y;

- Nha thau c6 cam két tu van va hd tro cai dat hé thong khi can thiét;

- Nha thau c6 cam két hd tro ting bang thong tam thoi khi can thiét;

- Nha thau c6 cam két hoan lai cudc phi tra trude khi dimg dich vu hoic
khong dung cam két;

- Nha thau c6 cam két hd tro khi Bao Tai chinh — Pau tu ¢ yéu cau;

- Nha thau c6 cam két giam sat mdy chi, thong bao bang SMS, Email;

- Nha thau c6 cam két dich vu chéng tin cong mang, Ddos;

- Nha thau c6 cam két tu van bao mat hé thong;

- Nha thau c6 cam két chdng sét lan truyén;

- Nha thau c6 cam két kiém soét vao ra.
4. Giai phap va phuwong phap luin:

Nha thau chudn bi dé xudt giai phdp, phwong phap ludn té}ag quat thuc hién
dich vu theo cac noi dung quy dinh tai Chuwong nay, gom cac phan nhw sau:

1. Giai phap va phwong phap lugn,
2. Ké hoach céng tdc.
5. Quy dinh vé kiém tra, nghiém thu sin pham:

Muc nay quy dinh vé quy trinh kiém tra, nghiém thu san phdm, trinh tir giao
nép san pham (néu cé)... @é phuc vu cong tac thanh, quyét toan hop dong.



