CHUONG V. YEU CAU KY THUAT

A. Gi6i thi¢u chung vé géi thau:

- Tén goi thau: Cung cap dich vu dic quyén cho khach hang BIDV

- Nguén von: Chi phi tai Ngan hang TMCP Dau tu va Phat trién Viét Nam

- Hinh thire lya chon nha thau: Dau thau rong rai trong nudc, qua mang

- Loai hop ddng: Hop ddng theo don gia ¢ dinh

- Pja diém thuc hién: Theo yéu cau chi tiét cta tung dich vu tai Muc C duoi day.

- Thoi gian thyc hién goi thau: 12 thang ké tir ngdy hop ddong c6 hiéu luc.

B. Muc tiéu cong viéc: Cac dich vu yéu cau thuc hién bao gom:

STT | Danh muc dich vu , !@?(‘)i lugng moi thiu | Pon vi tinh
e

1| Golf

1.1 | Golfloai 1 180 | Luot

1.2 | Golfloai 2 863 | Luot

1.3 | Golfloai 3 627 | Luot
2 | Phong cho quoc ndi

2.1 | Phong thuong 38,167 | Luot

2.2 | Phong cao cap 224 | Luot
3 | Phong cho quéc ngoai

3.1 | Phong thuong 5,211 | Luot

3.2 | Phong cao cap 38 | Luot
4 | Phong cho quoc té - Phong cao cip 35 | Luot
5 | Fasttrack trong nudc

5.1 | Quéc nodi 4,042 | Luot

5.2 Quéc ngoai 3,194 | Luot
6 | Fasttrack quéc té 80 | Luot
7 | Nghi duong

7.1 | Premier Elite (loai 2) 830 | Luot

7.2 | Private (loai 1) 201 | Luot
8 | GOi kham

8.1 | Premier Elite (loai 1) 221 | Luot

8.2 | Private <100 ty (loai 2) 284 | Luot

8.3 | Private 100-200 ty (loai 3) 43 | Luot

8.4 | Private 200 — 300 ty (loai 4) 10 | Luot

8.5 | Private >300 ty (loai 5) 10 | Luot
9 | Bac si gia dinh

9.1 | Premier 1,083 | Luot

9.2 | Premier Elite 206 | Luot
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STT | Danh muc dich vu Khoi lwrgng moi thiu | Pon vi tinh
9.3 | Private 412 | Luot
10 | Chi tiéu - Am thuc 1,399 | Luot
11 | Chi phi vdn hanh 1.00 | Gai

C. Yéu ciu k¥ thuit ciia Goi thau.

Yéu cau dich vu cung cap:

Dich vu san bay trong nuéc
Dich vu phong ch¢ trong nuéce
KH xuit trinh thé BIDV (hinh thirc vat Iy/ phi vat I/ trén vi ApplePay/ SamsungPay...) dé st
dung mién phi dich vy phong chd, khong can dit trudc qua tong dai.

Danh sach phong cho ti thiéu ap dung dich vu:

STT Tén phong cho Dia diém
I Phong ch¢ thong thuwong (Phong thuwong)
Phong chd ga qudc ndi (Phong ché quoc ndi)
\ Tang 3, Sanh D, Nha ga T1, Khu cach ly ga di Quéc
! Lotus Lounge (Sanh D) Noi, Cang Hang Khong Qudc Té Noi Bai
5 ASG Sky Lounge Tang 2, Sanh E, Nha ga T1, Khu céch ly ga di Qubc
(sanh E) No6i, Cang Hang Khong Quoc T¢ Noi Bai
Te‘ing 3, gﬁn cua lghéi hanh sb 4 va 9, Nha Ga Trl, Khu
3 SH Premium Lounge Ha Noi 1 cach ly Ga di Quoc ngi, Cang Hang Khong Quoc Té
Noi Bai.
Tang 4, Nha ga T3, Khu cach ly Qudc noi, Qén cua
4 SH Premium Lounge Tan Son Nhat khoi hanh s6 12, Cang Hang Khong Quéc T€ Téan
Son Nhat
Téng 4, Nha ga T3, Khu cach ly ga di Qudc Noi, Gan
5 The SENS Business Lounge khu vyc ctra khoi hanh 1-9, Cang Hang Khong Quéc
Té Tan Son Nhat
Téng 2, Nha ga T1 déi dién cira khéi hanh s6 12, Khu
6 Le Saigonnais Business Lounge cach ly Ga di Quoc ndi, Cang Hang Khong Quoc Te
Téan Son Nhat
. L s Tang 3, Gan ctra khoi hanh sb 6, Khu cach ly Ga di
! SH Premium-Lounge Da Nang Quéc ndi, Cang Hang Khong Qudc Té Pa Néng
Gan ctra khoi hanh s 6, Khu cach ly Ga di Quéc ndi,
8 The ChampLounge Cang Hang Khong Quédc Té Cam Ranh
. Tang 2, gan ctra khoi hanh s6 5 va 6, Khu cach ly ga
d SH Brémium Lounge Cam Ranh di Qudc Noi, Cang Hang Khong qudc t€ Cam Ranh
10 | SH Premium Lounge Phu Quoc 1 & 2 Tang 2, Gan ctra khoi hanh s6 12, Khu cach ly Ga di

Quéc ndi, Cang Hang Khong Qudc Té Phu Qudc.
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Tang 2, Gan ctra khoi hanh s6 1 va 2, Khu cach ly Ga

11 | SH Premium Lounge Lien Khuong di Qudc ndi, Cang Hang Khong Qudc Té Lién
Khuong.
. Tang 2, Canh cira khoi hanh s6 5, Khu cach ly Ga di
12 SH Premium Lounge Can Tho Quéc ndi, Cang Hang Khong Québc Té Cin Tho.
. . Tang 2, Géan cira khoi hanh s6 6, Khu cach ly Ga di
13 | SH Premium Lounge Phu Bali Québc néi, Cang Hang Khong Quée Té Phi Bai.
Téng 2, Phong khach r}ﬁm canh cira khoi hanh sd 1, ,
14 | SH Premium Lounge Cat Bi Khu cach ly Ga di Qudc ni, Cang Hang Khong Quoc
Te Cat Bi.
. Tang 2, Phong khach niam ddi dién thang may, Khu
15 | SH Premium Lounge Phu Cat cach ly Ga di Quéc néi, Cang Hang Khong Ph Cat.
. . Tang 2, Gan cira khoi hanh s6 6, Khu cach ly Ga di
16 | SH Premium Lounge Vinh Qudc ndi, Cang Hang Khong Qudc Té Vinh.
. Tang 1, Khu cach ly Ga di Quéc ndi, Cang Hang
17 | SH Premium Lounge Buon Ma Thuot Khéng Buon Ma Thuot,
. . Tang 1, Gan ctra khoi hanh s6 1, Khu cach ly Ga di
18 | SH Premium Lounge Pleiku Quéc ndi, Cang Hang Khong Pleiku.
. . Tang 2, Gan ctra khoi hanh s6 1, Khu cach ly Ga di
19 | SH Premium Lounge Chu Lai Quée néi, Cang Hang Khong Chu Lai,
. . Tang 2, Gan ctra khoi hanh s6 2, Khu cach ly Ga di
20 | SH Premium Lounge Dong Hoi Qudc ndi, Cang Hang Khong Dong Hai.
21 | SH Premium Lounge Tho Xuan Khu cach ly Ga di Qudc ndi, Cang Hang Khong Tho
Xuén
22 | SH Premium Lounge Tuy Hoa Tang 1, Khu cach ly Ga di Qudc ndi, Cang Hang
Khong Tuy Hoa.
23 | SH Premium Lounge Dien Bien Khu cach ly Ga di Qubc ndi, Cang Hang Khong Dién
Bién.
24 | SH Premium Lounge Ca Mau Khu cach ly Ga di Qudc noi, Cang Hang Khong Ca
Mau.
26 | SH Premium Lounge Rach Gia Iéhu cach ly Ga di Quéc ndi, Cang Hang Khong Rach
1a.
. Tﬁng 1, canh ctra khoi hanh sé 1, Khu cach ly Ga di
27 | SH Premium,Lounge Con Dao Quée ndi, Cang Hang Khong Con Dio.
Phong cho ga quéc té (Phong chd quoc ngoai)
Tang 4, Nha ga T2, 16i 1én & giita gate 21 va 22, Khu
1 Lotus Business Lounge 2 cach ly Ga di Quoc t€, Cang Hang Khong Quoc T¢
Noi Bai
) SH Premium Lounge Ha Noi 2 Tang 4, Nha ga T2, gan ctra khoi hanh s6 21, Khu

cach ly Ga di Quéc té, Cang Hang Khong Qudc Té
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Noi Bai

Canh Tay, Nha ga T2, gan ctra khoi hanh sb 36 va

3 | SH Premium Lounge Ha Noi 3 37, Khu céch ly Ga di Qudc té, Cang Hang khong
Quoc te Noi Bai
4 International NIA Business Lounge gam} .BOPg’ Tan‘% 2 » Ga di quoc 1€ T2, San bay quoc
t€ Noi1 Bai, Ha N6i.
Téng 1, nam gitta ctra Khoi hanh s6 17 va 18, Khu
5 Apricot Business Lounge cach ly Ga di Quoc t€, Cang Hang Khong Quoc Tée
Tan Son Nhat.
Déi dién ctra khai hanh sb 2, Khu cach ly Ga di Qudc
6 | The Sun Coast Lounge t&, Cang Hang Khong Quéc Té Cam Ranh
. Lk Tang 2, Gan.cta ra tau bay s6 4 & 5, Khu cach ly Ga
! SH Premium Cam Ranh Quoc t€ di Quéc Té, Cang Hang Khong Quéc Té Cam Ranh
. Khu cachly ga di Quc Té, Tang 2, Cang Hang
8 CIP Orchid Lounge Khéng Quéc té Pa Ning
. Tang 2, Gan Cira khéi hanh s6 7, Khu cach ly Ga di
9 The SENS Business Lounge Qudc té, Cang Hang Khong Qubc Té Phii Quéc
I Phong cho cao cip (Phong cao cip)
Phong cho ga ndi dia (Phong chd qudc nodi)
. . Nha Ga T1, Khu cach ly Ga di Quéc ndi, Cang Hang
1 SH Elite Lounge Ha Noi 1 Khéng Quéc Té Noi Bai,
. A z Tang 4, Nha ga T3, Khu cach ly Qudc ndi, Cang
2 | SH Elite Lounge Tan Son Nhat Hang Khong Quée Té Tan Son Nhat
Phong cho ga quéc té (Phong ché qudc ngoai)
Téng 4, Cénh Tay, Gan cOng khéi hanh s6 36 & 37,
1 SH Elite Lounge Hanoi 2 Khu céach ly ga di Quoc t&, Cang Hang khong Quoc té
Noi Bai
2 SH Elite Lounge Qudc té Long Thanh | TP HCM (Ap dung khi phong ch trién khai dich vu)
3 | SH Elite Lounge Qudc té Pa Ning Pa Ning (Ap dung khi phong chd trién khai dich vy)

Ghi ch(: Trong qud trinh trién khai dich vu, trong truong hop ¢6 thay doi, b6 sung cdc dia diém, nha

thau sé phdi théng bdo bang vin ban cho BIDV va nhédn dwoc sw chdp thudn tie BIDV.

b.

Dich vu Fasttrack trong nudéc

KH dit truée dich vu qua Tong dai/app SMB BIDV, ap dung dich vu téi thiéu tai sin bay Noi Bai

va Tan Son Nhit.

Fasttrack qudc noi: Dich vu cung cép bao gom nhung khong gidi han: Nhan vién phuc vu riéng dé
hd trg khach hang vé van chuyén hanh 1y, qua céng an ninh, huéng dan vao phong cho, dua tién ra

ctra khoi hanh. ..
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- Fasttrack qudc ngoai: Dich vu cung cdp bao gom nhung khong giéi han: Nhan vién phuc vu riéng
dé hd tro khach hang vé van chuyén hanh 1y, qua cong an ninh, 1am thi tuc hai quan, xuit nhap
canh, huéng dan vao phong cho, dua tién ra cira khoi hanh. ..

2. Dich vu sin bay quéc t,é ) ]

a.  Dich vu phong cho quoc té cao cap

- KH dat trude dich vu qua Téng dai/app SMB BIDV

- Danh sach phong cho thi thiéu ap dung:

STT Tén Phong cho Pia diém

Singapore: The Private Room. San bay Qudc té Changi, Nha ga

1 | The Private Room T3, bén trong Phong chd hang nhat SilverKris cta

Singapore Airlines.

5 Hongkong: The Pier First Class Lounge. San bay Qudc té Hong
The Pier First Class Lounge | Kéng (HKG), Nha ga T1, Tang 6) , gan Cong 63

3 Trung Qudc: Air China First Class Lounge. San bay Qudc té Bac
Air China First Class Lounge | Kinh (PEK), Tang 2, Nha ga s6 3 (T3-C)

4 Dubai: Emirates First Clas’s L9unge. Nha ga T3, sanh A, B va
Emirates First Class Lounge C. Khu vue 16n nhat nam ¢ sanh A

5 Qatar: Tang 03,-nha ga chinh. San bay Qudc té Doha Hamad
Al Safwa First Lounge (DOH)

Ghi ch(: Trong qud trinh trién khai dich vu, trong trirong hop c6 thay d6i, b6 sung cdc dia diém, nha
thau sé phdi théng bdo bang vin ban cho BIDV va nhédn dwoc sie chdp thudn tir BIDV.

b. Dich vu Fasttrack quoc té

- Dich vu cung cdp bao gdm nhung khong gi6i han:

+  Nhaén vién lién hé truée v6i hanh khach dé thong nhat thoi gian va dia diém don/ tra khach trudce khi
dén san bay

+  DO6n hanh khéch tai khu vuc-curbside (trudc nha ga) bdi nhin vién hd trg va nhan vién khuan vac hanh
ly

+  HOb trg hanh khéch hoan tit toan bo thu tuc check-in va an ninh, str dung lan Fast Track khi c6 san.

+  HOb trg hanh khéch dén Phong cho Khai hanh va/hodc dén cira ra may bay

- KH dat trudc dich vu qua Téng dai/app SMB BIDV t6i thiéu 72h trudc thoi gian st dung dich vu

- Ap dung tai cac san bay ngoai lanh tho Viét Nam t6i thiéu nhu sau:

STT Qudc gia Tén san bay

Beijing Capital International Airport
Chengdu Tianfu International Airport
Shanghai Honggiao International Airport
Guangzhou Baiyun International Airport
Chongging Jiangbei International Airport

1 Trung Quéc

Xiamen Gaoqi International Airport
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Kunming Changshui International Airport

Qingdao Jiaodong International Airport

Shenzhen Baoan airport

Hangzhou Xiaoshan International Airport

2 Thai Lan Suvarnabhumi (BKK)

3 Malaysia Kuala Lumpur International Airport
4 Han Quéc Incheon Airport

5 Singapore Singapore Changi Airport

6 Canada Toronto Pearson International Airport

Ghi ch: Trong qud trinh trién khai dich vu, trong truong hop ¢é thay doi, bé sung cdc dia diém, nha

thau sé phdi théng bdo bang vin ban cho BIDV va nhén duge sw chap thudn tir BIDV.

- KH duogc tang lugt choi Golf (bao gom Green fee, Caddy fee, Buggy fee) trong tudn hodc cudi

3. Dich vu Golf

tuan

- KH dit dich vy theo nhu cau phat sinh, khong yéu cau thoi gian dit trude qua tong dai.

- Ap dung t4i thiéu tai cc san Golf sau day:

S

STT Tén san golf O Dia chi

I Danh muc san loai 1

1 Stone Valley Golf & Resort Tinh Ninh Binh
Chi Linh Star Golf & Country Club TP Hai Phong

3 FLC Ha Long Tinh Quang Ninh

4 FLC Sam Son Golf Links Tinh Thanh Hoa

5 Dai Lai Star Golf & Country Club Tinh Pha Tho

6 Tam Dao Golf & Resort Tinh Phu Tho

7 Hilltop Valley Tinh Pha Tho

8 Sapa Grand Golf Course Tinh Lao Cai

9 FLC Quy Nhon Links Tinh Gia Lai

10 Muong Thanh Xuan Thanh Tinh Ha Tinh

11 Laguna Lang C6 TP Hué

12 Mudng Thanh Dién Lam Tinh Nghé An

13 FLC Quang Binh Golf Links Tinh Quang Tri

14 | Sea Links Golf & Country Club Tinh L4m Ddng
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15 | Dong Nai Golf Resort Tinh Dong Nai
1 Danh muc san loai 2

1 BRG King's Island Golf Club TP Ha Noi

2 Sky Lake Golf Club (Sky Course) TP Ha Noi

3 Hanoi Golf Club TP Ha Noi1

4 Vinpearl Hai Phong TP Hai Phong
5 BRG Ruby Tree Golf & Resort TP Hai Phong
6 Thanh Lanh Golf Tinh Pht Tho
7 | Stone Highland Golf & Resort Tinh Béc Ninh
g Phoenix Golf Resort (Dragon Course Tinh Pht Tho

va Phoenix Course)

9 KN Cam Ranh

Tinh Khanh Hoa

10 Vinpearl Golf Club — Nha Trang Tinh Khanh Hoa
11 | Vinpearl Golf Club - Nam Hoi An TP Da Néng

12 | Montgomerie Links TP Pa Nang

13 Twin Doves Golf Club TP HCM

14 | Long Thanh Golf Resort Tinh Pong Nai
15 Taekwang Jeongsan Country Club Tinh Pong Nai
16 Vinpearl Golf Club - Phu Quoc Tinh An Giang
17 | Sacom Golf Club Tinh Lam Dong
18 | Tan Son Nhét GolfClub TP H) Chi Minh
19 | Vietnam Golf & Country Club TP H6 Chi Minh
20 | Sbéng Bé Golf Resort TP H6 Chi Minh
I an}?ml_lc sin loai 3

1 Long Bién Golf Club TP Ha Noi

Ghi chQ: Trong qudtrinh trién khai dich vu, trong truong hop cé thay déi, bé sung cdc dia diém, nha
thau sé phai thong bao bang van ban cho BIDV va nhdn dwoc sw chap thugn tie BIDV.

Dich vu Nghi dudng, Am thwe va Strc khée

. Nghi duwdng:

Tang 1 dém nghi dudng (2 ngay 1 dém) phong do6i Standard.

Dia diém ap dung tbi thiéu nhu sau:
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o Goi 1: Khach san loai 1:

STT Tén khach san Pia diém
1 | Danang Marriott Resort & Spa DPa Nang
2 InterContinental Phu Quoc Long Beach Resort An Giang
3 InterContinental Ha Noi1 Westlake Ha Noi
4 InterContinental Hanoi Landmark72 Ha Noi
5 | Sofitel Legend Metropole Hanoi Ha No6i
6 | An Lam Retreat Saigon River TP.HCM
7 | Holiday Inn HO Tram TP.HCM
8 | The Reverie Saigon TP.HCM
9 | Ana Mandara Cam Ranh Khéanh Hoa
10 | InterContinental Phu Quoc Long Beach Resort An Giang
11 | Sailing Club Signature Resort Phu Quoc An giang
12 | InterContinental Halong Bay Resort Quang Ninh
o Goi 2: Khach san loai 2:
STT Khach san Pia diém
1 Hotel Colline Ba Lat Lam Pong
2 Flamingo Cat Ba Beach Resort Hai Phong
3 Silk Path Grand Sapa Resort &/Spa Lao Cai
4 Flamingo Dai Lai Resort Phi Tho
5 Novotel Nha Trang Khanh Hoa
6 Vinpearl Nha Trang Khanh Hoa
7 Mercure Vung Tau TP.HCM
8 Emeralda Ninh Binh Resort & Spa Ninh Binh
9 Melia Da Ning Beach Resort Da Néng
10 Novotel Danang Premier Han River Da Ning
11 | Palm Garden Resort Da Ning
12 Pullman Hanoi Hotel Ha Noi
13 Best Western Premier Sonasea Phu Quoc An Giang
14 Hotel Nikko Haiphong Hai Phong
15 Merperle Hon Tam Resort Khanh Hoa
16 Novotel Halong Bay Quéang Ninh
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17 Rex Hotel Sai Gon TP.HCM
18 Terracotta Hotel & Resort Lam Dong
19 The CIiff Resort & Residences Lam Dong
20 Dolce By Wyndham Hanoi Golden Lake Ha Noi

21 Duyen Ha Resort Cam Ranh Khanh Hoa
22 Hotel Du Parc Ha/No6i

23 Lan Rung Resort Phuoc Hai TP.HCM
24 New World Saigon Hotel TP.HCM
25 Vinpearl Resort & Spa Phu Qudc An Giang
26 Wyndham Pa Nang Golden Bay Pa Niang
27 A La Carte Pa Nang DPa Ning
28 Best Western Premier Sapphire Halong Quéang Ninh
29 Ha Noi Pearl Hotel Ha Noéi

30 | Novotel Ho Chi Minh Hotel TP.HCM
31 | Allegro Hoi An DPa Ning
32 Fleur De Lys Hotel Quy Nhon Gia Lai

33 | Imperial Hue Hué

34 Liberty Central Nha Trang Khéanh Hoa
35 Liberty Central Saigon TP.HCM
36 Silk Path Ha No6i Ha Noi

37 Danang Marriott Resort & Spa DPa Ning
38 | Little Riverside Hoi An Da Ning
39 | Pandanus Resort Lam Pong
40 Sailing Club Signature Resort Phu Quoc An Giang
41 Seagull Hotel Quy Nhon Gia Lai

42 Swiss Belresort Tuyen Lam Dalat Lam Dong
43 Imperial Viing Tau Hotel TP.HCM
44 FLC Quy'Nhon Beach & Golf Resort Gia Lai

45 Mercure Ha Noi Ha Noi

46 Vinpearl Hotel Hué Hué

48 VoCo Quang Binh Resort by IHG Quang Tri
49 Shilla Monogram Danang DPa Nang
50 Yoko Onsen Quang Hanh Quang Ninh
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51 | Shilla Monogram Danang Pa Nang

52 Hilton Hanoi Opera Ha Noi

53 A La Carte Ha Long Bay Quang Ninh
54 Citadines Marina Halong Quang Ninh
55 Sea Star Hotel Ha Long Quang Ninh
56 Vinpearl Resort & Spa Ha Long Quang Ninh
57 The Yatch Hotel by DC Quang Ninh
58 Radisson Blu Ha Long Bay Quang Ninh
59 Wyndham Legend Ha Long Quang Ninh
60 Silk Path Grand Sapa Resort & Spa Lao Cai

61 Victoria Sapa Resort & Spa Lao Cai

62 Sapa Jade Hill Repsort & Spa Lao Cai

63 Pao’s Sapa Leisure Hotel Lao Cai

Ghi cha: Trong qua trinh trién khai dich vu, trong truwong hop cé thay doi, bé sung cdc dia diém,
thau sé phai thong bao bang van ban cho BIDV va nhan dwoc sy chap thuan tir BIDV.

4.2. Am thyc
- Tang luot gidm gid tri gia 3.5 triéu dong khi st dung bira an tai cdc nha hang cao cap

trong chuong trinh, cu thé:

e Néu gia tri KH sir dung > 3.5 triéu dong: BIDV thanh toan 3.5 triéu dong, khach
hang thanh toan chi phi phat sinh thém qua thé BIDV.
e Néu gia tri KH str dung < 3.5 triéu dong: BIDV thanh toan theo gia tri thuc té

khach hang sir dung, khach hang khéng duoc hoan lai s tién chénh 1éch.

- Danh sach nha hang ti thiéu ap dung:

nha

STT Tén nha hang Dia chi Khu vue
1 STELLAR InterContinental Hanoi Landmark72, Hanoi‘ ’ Ha Noi
STEAKHOUSE Landmark Tower, L6 E6, Khu do6 thi méi Cau Giay,
Phuong Tur Liém, Ha Noi
2 | BACKSTAGE Téng trét, Capella Hanoi Hotel, 11 Lé Phung Hiéu, Ha Noi
Phuong Hoan Kiém, Ha No6i
3 THE HUDSON Tang thugng (Rooftop), Capella Hanoi Hotel, 11 Lé Ha Noi
ROOM Phung Hiéu, Phuong Hoan Kiém, TP Ha Noi
4 IZAKAYA BY Tang B1, Capella Hanoi Hotel, 11 Lé Phung Hiéu, Ha Noi
KOKI Phuong Hoan Kiém, TP Ha No6i
5 DIVA’s LOUNGE Sanh trét, Capellq Hanoi Hotel, 11 L& Phung Hiéu, Ha Noi
Phuong Hoan Kiém, Ha Noi
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6 |ROS-DINING & Bén Bach Dang, 10B Ton Pirc Thiang, Phuong Sai TP.HCM
RIVER LOUNGE Gon, TP.HCM

7 | LAICANTONESE | Tang 28 Sedona Suites 92-94 Nam Ky Khéi Nghia, | TP.HCM
Phudng Sai Gon, TP.HCM

8 TOWA JAPANESE | Tang 28 Sedona Suites 92-94 Nam Ky Khéi Nghia, TP.HCM
Phuong Sai Gon, TP.HCM

9 | THEOXNOT 24/24 Bong Du, Phuong Sai Gon, TP.HCM TP.HCM
ONLY OX
Ghi chu: Trong qud trinh trién khai dich vu, trong trwong hop cé thay doi, bé sung cdc dia diém, nha
thau sé phai thong bao bang van ban cho BIDV va nhan dwoc sw chap thudan tuw BIDV.

4.3. Siurc khoe
4.3.1. Géi kham loai 1: Khéach hang duoc tang goikhdm bénh tong quat danh cho 1 ngudi, lua
chon 1 trong 2 g6i kham sau: Géi 1.1 hodac G6i 1.2
- Pham vi khdm: tai Viét Nam
- Pia diém ap dung:
>  Goi 1.1 p dung tdi thiéu tai cac dia diém sau:

1T Tén tinh/TP Tén Bénh vién

1 | HANbi Bénh vién Da'khoa Quéc té Vinmec Times City
2 | HaNoi Phong kham Pa khoa Quéc té Vinmec Times City
3 Ha Noi Bénh vién Pa khoa Hong Ngoc

4 | HaNo6i Phong kham Pa khoa Nhat Ban T-Matsuoka

5 Ha Noi Phong kham Raffles Medical Ha Noi

6 | HO Chi Minh Bénh vién Da khoa Qudc té Vinmec Central Park
7 | HO Chi Minh Phong kham Pa khoa Qudc té Vinmec Sai Gon

8 | HO Chi Minh Bénh vién Québc Té My (AlH)

9 | Ho Chi Minh Phong kham Raffles Medical Ho Chi Minh
10 | PaNang Bénh vién Pa khoa Quéc té Vinmec Da Ning
11 | Hai Phong Bénh vién Pa khoa Quéc té Vinmec Hai Phong

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




12 | Khanh Hoa Bénh vién Da khoa Quéc té Vinmec Nha Trang

13 | AnGiang Bénh vién Da khoa Quéc té Vinmec Phil Quéce

14 | Quang Ninh Bénh vién Da khoa Qudc té Vinmec Ha Long

Ghi chu: Trong qua trinh trién khai dich vu, trong truong hop co thay doi, bé sung cdc dia diém, nha thau
s€ phai thong bao bang van ban cho BIDV va nhan dwoc sw chap thuan-tie BIDV.

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




>  GOi 1.2 4p dung tdi thiéu tai cac dia diém sau:

TT Tén tinh Tén Bénh vién
1 An Giang Bénh Vién Ba Khoa Nhat Tan
2 | H6 Chi Minh Phong Kham Pa Khoa Y Sai Gon
3 | Bic Ninh Bénh Vién Pa Khoa S6ng Thuong
4 | Thai Nguyén Phong Kham Pa Khoa Québc Té Viét Phap
5 | CaMau Bénh Vién Ba Khoa Thanh Vi Bac Liéu
6 | Bic Ninh Bénh Vién Qubc Té Hoan My
7 | Vinh Long Bénh Vién Ba Khoa Minh Biic
8 | Gialai Bénh Vién Binh Dinh
9 | H6 Chi Minh Bénh Vién Hoan My Binh Duong
10 | Bong Nai Bénh Vién Hoan Mg Binh Phuéc
11 | Lam Pdng Bénh Vién Pa Khoa Tam Phic
12 | CaMau Bénh Vién Hoan My Minh Hai
13 | Can Tho Phong Kham Pa Khoa Medlatec Can Tho
14 | Cao Bing Bénh Vién Pa Khoa Ha Noi - Cao Bing
15 | bak Lik Bénh Vién Thién Hanh
16 | LAm Pong Phong Kham Pa Khoa Nhan Nghia
17 | bién Bién Phong Kham Da Khoa Binh An Dién Bién
18 | Pong Nai Bénh Vién ITO Dong Nai — F99 P.V5 Thi Sau, Thong Nhét, Thanh pho
Bién Hoa, Pong Nai
19 | Pong Thap Bénh Vién Pa khoa Tri Tam Cao Lénh
20 | Gialai Bénh vién Pai Hoc Y Dugc - Hoang Anh Gia Lai
21 | Tuyén Quang Bénh Vién Ba Khoa Btrc Minh
22 | Ninh Binh Trung tdm y cao Hoa Hong (PK Pa Khoa Y Cao Hoa Hong )
23 | Ha Tinh Bénh Vién Pa Khoa TTH Ha Tinh
24 | Hai Phong Phong Khdm Ba Khoa Thanh Binh
25 | Can Tho Phong Kham Pa Khoa Tam An

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




26 | Phi Tho Phong Kham ba Khoa Tu Nhan Hoang Long
27 | Hung Yén Bénh vién Pa Khoa Hung Ha

28 | Quang Ngai Bénh Vién Ba Khoa Van Gia An

29 | Lai Chau Bénh Vién Ba Khoa Tinh Lai Chau

30 | Lam Pong Phong Kham Da Khoa Phuong Nam

31 | Lang Son Phong Kham Ba Khoa Qudc Té Ngoc Lan
32 | LaoCai Phong Kham Da Khoa Ha N6i Lao Cai

33 | Tay Ninh Bénh Vién Sai Gon TG

34 | Ninh Binh Phong Kham PBa Khoa Bong B6 - Ha Noi Chi nhanh Nam Pinh
35 | Nghé An Bénh Vién Da Khoa 115 Nghé An

36 | Ninh Binh Phong Kham ba Khoa Hoa Lu - Ha Noi

37 | Khanh Hoa Phong Kham Da Khoa Thai Hoa

38 | Phli Tho Phong Kham Pa Khoa Au Co

39 | bak Lak Phong Kham Ba Khoa Birc Tin

40 | Quang Tri Phong khdm Pa khoa MEDLATEC Quang Binh
41 | PaNang Bénh Vién Ba Khoa Théai Binh Duong

42 | Quang Ngai Bénh Vién Pa Khoa Phlc Hung

43 | Quang Tri Phong Kham Pa Khoa Truong An

44 | Can Tho Bénh Vién Hoang Tuan

45 | SonLa Bénh Vién Pa Khoa Cudc Song

46 | Tay Ninh Bénh Vién Ba Khoa Tu nhan L& Ngoc Tung
47 | Hung Yén Phong Kham Pa Khoa Sao Mai

48 | Théi nguyén Phong Kham Ba Khoa Minh Birc

49 | Thanh Ho6a Bénh Vién Pa Khoa Hop Luc

50 | Thira Thién Hué Phong Kham Pa Khoa Y Phap Viét

51 | Pong Thap Phong Kham Pa Khoa Dan Quy

52 | Vinh Long Bénh Vién Da Khoa Thién An

53 | Tuyén Quang Phong Khdm Ba Khoa 153

54 | Vinh Long Bénh Vién Pa Khoa Xuyén A

55 | Phu Tho Bénh Vién Hiru Nghi Lac Viét

56 | Lao Cai Phong Kham Ba Khoa Phu Tho

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




Ghi chl: Trong qua trinh trién khai dich vu, trong trirong hop cothay déi, bé sung cdc dia diém, nha
thau sé phdi thdng bdo bang van bdn cho BIDV va nhdn dwoc sw chdp thudn tir BIDV.
- Chi tiét g6i kham 1.1va1.2:

) Go6i 1.1 Go6i 1.2
TT Hang muc kham
Nam | Nir | Nam Nir
I Kham lam sang
Danh gia cac yéu td nguy co, thdi quen
1 |Kham N¢i Da Khoa Tong  cudc song, tham khdm lam sang. cdc
Quat chuyén khoa: H6 hap, tuan hoan, tim
mach, than kinh, co xuong khdp, tiéu X X X X
hoa, két luan g6i kham
2 Kham kiém tra huyét 4p, can | Panh gia cac yéu td nguy co, thoi quen
< A Z - , X \ X X X X X
nang cudc song, tham kham 1am sang, két
ludn goi kham
3 | Kham Kiém Tra Thi Luc Kiém tra, phét hién bat thuong vé mat X X X X
4 | Kham kiém tra ring miéng Kiém tra, phét hién bat thuong vé Ring X X X X
miéng
.2 Kiém tra, phat hién bat thuong vé Tai
> |Kiemtra TMH miii, hong, Phét hién hach 6, hach dwei| < | | % | ¥
ham, tuyén mang tai.
Il | Can lam sang - Xét nghiém
Téng phén tich té bao mau  [Bat = thudng tang/giam sO
1 ngoai vi (bang may dém g lugng té bao méau va cac thong s6 x % « «
laser) lién quan
R6i loan chuyén hda cholesterol don
) thuan hodc két hop vdi cac thong s6 mo
2 | Dinh lugng Cholesterol mau khac X X X X
ROi loan chuyén hoa triglycerid don thuan
. . ) hoac két hop v6 tho O
3 | Pinh lugng Triglycerid kﬁzg Sthop voi cdc thong s6 my méu X X X X
4 | Pinh lwong HDL-C (High (Giam trong bénh canh roi loan chuyén hoa
Density lipoprotein md mau
Cholesterol) X X X X
5 | DPinh lwgng LDL - C (Low [Téng trong bénh canh roi loan chuyén hoa
Density lipoprotein md& mau X X X X
Cholesterol)

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




Goi 1.1

Go6i 1.2

TT Hang muc kham
Nam | Nir | Nam | Nir
6 | Pohoat do AST (GOT) banh gia mirc dq ton th}rong mang té bao « X « «
gan, biéu mo dudng mat trong gan
7 | Pohoat @ ALT (GPT) banh g;Ia murc do ton thuwong mang té bao X X X x
gan, bieu
mo duong mat trong gan
g |Po hoat do GGT Panh gid mirc d¢ ton thuong mang té bao y y
(Gama Glutamyl gan, biéu m6 dudng mat trong gan
Transferase)
9 | Pinh luong CA 72-4 Tam soét ung thu da day X X
10 | Pinh lwong Cyfra21-1 | Tam soat ung thu phoi X X
11 | Pinh lugng CA 12-5 Tam soat ung thu budng trimg X
12 | Pinh luong PSA toan | DAu 4n sang loc ung thu tuyén tién liét X X
phan (Total prostate-
Specific Antigen)
13 | Pinh luvong CEA Tam soat ung thu duong tiéu hod, dai truc| X X X X
trang
14 | Dinh lugng Creatinin Panh gia chirc ning loc cia cau than, X X X X
tinh eGFR gitp phan do suy than
15 | Pinh luong Ure HO tro danh gia chire nang than, danh gia| X X X X
hi¢u qua sau chay than nhan tao.
AXxit uric ting cao két hop véi triéu chimg
lam sang giup dinh huéng chén doan bénh
Gout, tuy nhién mot so truong hgp khong
16 | Pinh lugng Axit uric o tricu ghun,g laxm sang h oac Fang nAh © X X
nhung van co thé gay tri¢u chirng trén 1am
sang

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




, Goi 1.1 Go6i 1.2
TT Hang muc kham
Nam | Nir | Nam Nir
17 | Dinh lrong Glucose Tiéu chuan chan d‘oan tlfzu duong, roi % X X «
loan dung nap dudng mau
18 | Dinh lugng Canxi trong X X X X
mau
Su xuét hién cﬁg bach cau, héng cAu,
19 Téng phan tich nuéc itrite la chi diém quan trong d¢ so.bo
tiéu (Bang may tu dong) (chan doan cic bénh Iy nhu viém duong X X X X
tiét ni€u.
i KHAM PHU KHOA
, Danh gia yéu t6 nguy co, kham kiém tra
1 E]%Ir(n—\%ham phy khoa, v, phu khoa, tur van va két luan vé bénh ly
VU va phu khoa sau khi ¢6 ket qua xét X X
nghiém va chan dodn hinh anh.
Siéu am tir cung budng  Phat hién bénh ly va di dang ¢ tir cung va
2 | tring qua dudng bung  |phan phu X X
Sicu Am tuvén v Danh gia hinh anh giai phiu tuyén vi:
3 uyen kich thudc, ddm do am, c6 nhan khong, s X X
lugng nhan
4 Xetnghiem (€ bao hoc o0 i€ 1 bidn déi bt thuong, phan X
bang phuong phap Pap —|454: 4 %481 14 bao
mear ’
IV |Can lam sang - CPHA
Xquang tim phoi thang 1a tham do hinh anh
ban dau co gia tri trong danh cac bénh ly
ve€ phoi, ngoai ra né con cung cap hinh
5 lanh cau truc tim, mach mau va cac to chirc X
1 |Chup Xquang nguc thang khac & 1dng nguc.

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




. 51 1.1 5i 1.2
TT Hang muc kham Go > Go -
’ ) Nam | Nir Nam Nir
, | Siéuam dbung (téng | Kiém tra hinh anh cac chirc ning cua ndi « « «
quat) tang
o . | Danh gia hinh anh, u6c tinh trong luong
3 Sieu am tién Lict tuyén | cua tién liét tuyén, phat hién hinh anh bat «
qua dudng bung thudng cua tién liét tuyén.
. L s Danh gi& hinh anh giai phau tuyén giap:
4 [Steuam tuyen giap kiCh thudc, dadm d6 am, c6 nhan khong, X X X
sO lugng nhan
5 | Siéuam tim Kiém tra cac bénh ly vé tim mach X
Tham qo vé mat dién hoc cua tim qua do
cung cap thdng tin ve:
- Bénh 1y r6i loan nhip hodc dan truyén
A . trong tim
6 | Diéntimth ECG L .y , Coess X X X
e uomg ( )| Cac hinh anh goi y.tang ganh that trai
- Hinh anh goi y thién mau co tim
4.3.2. G6i kham loai 2: Khach hang duoe tang goi kham bénh tong quat danh cho 1 ngudi, lva chon
1 trong 2 goi khdm sau: Gai 2.1 hoiac Goi-2.2
- Dia diém kham: tai Viét Nam
+  Goi 2.1 4p dung ti thiéu tai cac dia diém sau:
TT Tén tinh Tén Bénh vién
1 | HaNoi Bénh vién Pa khoa Qudc té Vinmec Times City
2 | HaNai Phong kham DPa khoa Quéc té Vinmec Times City
3 | HaNoai Bénh vién Pa khoa Hong Ngoc
4 | HaNoi Phong kham Pa khoa Nhat Ban T-Matsuoka
5 | HaNoi Phong kham Raffles Medical Ha Néi
6 | H Chi Minh Bénh vién Da khoa Quéc té Vinmec Central Park
7 | Hb Chi Minh Phong khdam Pa khoa Quéc té Vinmec Sai Gon
8 | H6 Chi Minh Bénh vién Québc Té My (AlH)
9 | Hb Chi Minh Phong kham Raffles Medical Ho Chi Minh
10 | Pa Nang Bénh vién Pa khoa Qudc té Vinmec Da Ning
11 | Hai Phong Bénh vién Pa khoa Quéc té Vinmec Hai Phong
12 | Khéanh Hoa Bénh vién Pa khoa Qudc té Vinmec Nha Trang
13 | Kién Giang Bénh vién Pa khoa Qudc té Vinmec Phli Quéc
14 | Quang Ninh Bénh vién Da khoa Quéc té Vinmec Ha Long

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




Ghi cha: Trong qua trinh trién khai dich v, trong trieong hop cé thay déi, bé sung cac dia diém, nha

thau sé phdi théng bao bang vén ban cho BIDV va nhdn duoc si chdp thudn tir BIDV.

+  GOi 2.2 &p dung toi thiéu tai c4c dia diém sau

TT Tén tinh/TP Tén Bénh vién

1 | AnGiang Bénh Vién Da Khoa Nhit Tan

2 | Hb Chi Minh Phong Kham Pa Khoa Y Sai Gon

3 | Bic Ninh Bénh Vién Pa Khoa S6ng Thuong

4 | Théi Nguyén Phong Kham Pa Khoa Québc Té Viét Phéap

5 | CaMau Bénh Vién Da Khoa Thanh Vii Bac Liéu

6 | Bac Ninh Bénh Vién Qudc Té Hoan My

7 | Vinh Long Bénh Vién Ba Khoa Minh B¢

8 | Gia Lai Bénh Vién Binh Pinh

9 | Ho Chi Minh Bénh Vién Hoan My Binh Duong

10 | Pong Nai Bénh Vién Hoan'My Binh Phudc

11 | Lam Pong Bénh Vién Pa Khoa Tam Phic

12 | CaMau Bénh Vién Hoan My Minh Hai

13 | Céan Tho Phong Khdam Pa Khoa Medlatec Can Tho

14 | Cao Bang Bénh Vién Pa Khoa Ha Noi - Cao Bing

15 | Pak Lik Bénh Vién Thién Hanh

16 | Bik Néng Phong Kham Pa Khoa Nhan Nghia

17 | bién Bién Phong Kham Da Khoa Binh An Dién Bién

18 | Ddng Nai Bénh FY(;eeln }I)'gggfl)\%g Nai - F99 D. V6 Thi Sau, Thong Nhat, Thanh pho
19 | Pong Théap Bénh Vién Da khoa Tri Tam Cao Lanh

20 | GialLai Bénh vién Pai Hoc Y Dugc - Hoang Anh Gia Lai
21 | Tuyén Quang Bénh Vién Ba Khoa Birc Minh

22 | Ninh Binh Trung tdm y cao Hoa Hong (PK Pa Khoa Y Cao Hoa Hong )
23 | Ha Tinh Bénh Vién Pa Khoa TTH Ha Tinh

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




24 | Hai Phong Phong Khdm Ba Khoa Thanh Binh

25 | Can Tho Phong Kham Ba Khoa Tam An

26 | Pha Tho Phong Kham Ba Khoa Tu Nhan Hoang Long
27 | Hung Yén Bénh vién Da Khoa Hung Ha

28 | Quang Ngai Bénh Vién Ba Khoa Van Gia An

29 | Lai Chau Bénh Vién Ba Khoa Tinh Lai Chau

30 | Lam Dong Phong Kham Da Khoa Phuong Nam

31 | Lang Son Phong Kham Pa Khoa Québc Té Ngoc Lan
32 | LaoCai Phong Kham Da Khoa Ha Noi Lao Cai

33 | Tay Ninh Bénh Vién Sai Gon TG

34 | Ninh Binh Phong Kham Ba Khoa Bong D6 - Ha Noi Chi nhdnh Nam Dinh
35 | Nghé¢ An Bénh Vién Da Khoa 115 Nghé An

36 | Ninh Binh Phong Kham ba Khoa-Hoa Lu - Ha Noi

37 | Khanh Hoa Phong Kham Da Khoa Thai Hoa

38 | Phi Tho Phong Kham Da Khoa Au Co

39 | bak Liak Phong Kham Pa Khoa Birc Tin

40 | Quang Tri Phong kham ba khoa MEDLATEC Quang Binh
41 | baNang Bénh Vién Ba Khoa Thai Binh Duong

42 | Quang Ngai Bénh Vién Da Khoa Phic Hung

43 | Quang Tri Phong Kham Ba Khoa Truong An

44 | Can Tho Bénh Vién Hoang Tuan

45 | SonLa Bénh Vién Pa Khoa Cudc Sng

46 | Tay Ninh Bénh Vién Ba Khoa Tu nhan Lé Ngoc Tung
47 | Hung Yén Phong Kham Pa Khoa Sao Mai

48 | Thai nguyén Phong Kham Ba Khoa Minh Buc

49 | Thanh Héa Bénh Vién Ba Khoa Hop Luc

50 | Thira Thién Hué Phong Kham Pa Khoa Y Phap Viét

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




51 | Bong Thap Phong Kham Ba Khoa Dan Quy
52 | Vinh Long Bénh Vién Pa Khoa Thién An
53 | Tuyén Quang Phong Kham Da Khoa 153

54 | Vinh Long Bénh Vién Pa Khoa Xuyén A
55 | Pha Tho Bénh Vién Hiru Nghi Lac Viét
56 | Lao Cai Phong Kham Ba Khoa Phd Tho

Chi tiét géi kham 2.1

- Chi tiét g6i kham 2.1 :

Ghi chd: Trong qua trinh trién khai dich vu, trong trirong hop ¢o thay déi, b6 sung cdc dia diém,
nha thdu sé phdi thong bdo bang ven bdn cho BIDV va nhdn dwoc sw chdp thudn tie BIDV.

Hang muc kham Goi 2.1
u
TT ans Nam | Nit
I |[Kham lam sang
Danh gia cac yéu to nguy co, thoi quen cudc song,
1 |Kham No6i Pa Khoa Tong thim kham lam sang cac chuyén khoa: Ho hap, tuan X X
Quat hoan, tim mach, than kinh, co xuong khdp, tiéu hoa,
ket luan goi kham
9 Kham kiém tra huyét 4p, can | Panh gia cac yéu td nguy co, thoi quen cudc sdng, X X
nang tham kham 1dm sang, két luan goi kham
3 | Kham Kiém Tra Thij Luc Kiém tra, phat hién bt thuong vé mat X X
4 | Kham kiém tra rang miéng | Kiém tra, phat hién bat thuong vé Rang miéng X X
5 | Kidm tra TMH Kn?m 'FrAa, phat hién bat thuong vé Tai mili, hong. X X
Phat hién hach
¢, hach dudi ham, tuyén mang tai.
Il | Canlam sang - Xét nghiém
1 Tong phg n U¢Ch te b’ao At Bt thuong tang/giam s lwong té bao mau va cac
ngoai vi (bang may.dém thone s6 lién auan X X
laser) g qu
2 | Dinh Iong Cholesterol R6i1 10’2}‘1’1 c,huyen hoa cholesterol don thuan hoac ket X X
hop véi cac
thdng s6 m& mau khac
3 | Dinh lwong Triglycerid Ro1 lo:@ (‘jhuyen hoa triglycerid don thuan hoac két X X
hop vai cac
thdng s6 m& mau khac
Dinh lugng HDL-C (High
4 | density Giam trong bénh canh rdi loan chuyén hoa md mau X X
lipoproteinCholesterol)

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




. Go6i 2.1
T Hang muc kham -
Nam Nir
Dinh luong LDL - C (Low ’
5 | Density lipoprotein Tang trong bénh canh r6i loan chuyén hda md mau X X
Cholesterol)
6 | Do hoat do AST (GOT) Ba}nh gla mu::: do ton thuong mang té bao gan, biéu X X
MO duong mat trong gan
7 | Pohoat d6 ALT (GPT) Da}nh QIa meAc d6 ton thuong mang té bao gan, biéu X X
MO duong mat trong gan
8 Po hoat d6 GGT (Gama | Panh gia mirc d6 ton thuong mang té bao gan, biéu X
Glutamyl Transferase) mo duong mat trong gan
9 | Pinh lugng CA 72-4 Tam soét ung thu da day X X
10 | Pinh luong Cyfra 21- 1 Tam soéat ung thu phoi X X
11 | Pinh lugng CA 12-5 Tam soét ung thur budng trimg X
Dinh lugng PSA toan phan
12 | (Total prostate-Specific Dau an sang lo¢ ung thu tuyén tién liét X
Antigen)
13 | Pinh luong CEA Tam soat ung thu duong tiéu hod, dai tryc trang X X
14 | Dinh luong Creatinin De}nh gl:’;l Chllc nangA loc cua cau than, tinh eGFR X X
gilp phan do suy than
15 | Dinh luong Ure Hotrg (Aianh gla chtrc nang than, danh gia hiéu qua sau X X
chay than nhan tao.
Axit uric ting cao két hop véi triéu chimg 1am sang
giup dinh hudng chan doan bénh Gout, tuy nhién mat
16 | Binh1 Axit uri s6 truong hop khong c6 triéu ching 1am sang hodc
inh lwong Axit uric ting nhe nhung van c6 thé gay triéu ching trén lam X
sang
17 | Dinh luong Glucose Tle‘u chuefm chan doan tiéu duong, roi loan dung nap X X
dudng mau
18 | DPinh luwgng Canxi trong mau X X

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




Hang muc kham

Go6i 2.1

TT Nam Nir
Il | KHAM PHU KHOA
. Panh gia yéu té nguy co, kham kiém tra va, phu khoa,
1| [oRHKRAMPhukNO2, by vin vakét luan vé bénh Iy v va phy khoa'sau ki X
co két qua xet nghiém va chan doan hinh anh.
o | Steuamurcungbudng | by pisn hanh Iy va di dang 6 tir cung VA phin phu X
triing qua duong bung
3 Siéu am tuyén vl dBéanrihdglgr:Inh anh giai phau tuyen vi: Kich thudc, X
c6 nhan khdng, sb luong nhan
4 ffft nghiem t baohoe 1 by is 1€ hao bién déi bt thuome, phan 6 bién X
ang phuong phap Pap 481 t& bao
mear
IV |Can |&m sang - CPHA
5 Xquang tim phdi thang 13 tham do hinh anh ban dau X X
1 | Chup Xquang nguc thang | ¢ gig trj trong d4nh cac bénh ly vé phoi, ngoai ra n6
con cung cap hinh anh cau tric tim, mach mau va
cac t6 chuc khac ¢ 10ng nguc.
iu am 6 bung (t6 3 ¢ . :
2 iuzl:)a o bung (tong Kiém tra hinh anh céc chic nang ctia ndi tang X X
3 Sllliu dig]ntlirllnlllf;t tuyen banh gia hinh anh, uéc tinh trong luong cta tién liét X
q gbung tuyen, phat hién hinh anh bat thuong cua tién liét
tuyen.
4 | Steuamtuyéngiap Pénh gi4 hinh anh giai phu tuyén gidp: kich thuee, | X X
dam d6 am, c6 nhan khong, so lugng nhan
5 Sieu am tim Kiém tra c4c bénh ly vé tim mach X X
Thiam do vé mit dién hoc cua tim qua d6 cung cap «
théng tin ve: X
6 bién tim thuong (ECG) - Bénh Iy réi loan nhip hodc dan truyén trong tim
- Céc hinh anh goi y ting  ganh thét trai
- Hinh anh goi y thiéu mau co tim

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




>  G0i 2.2: Bao gdm cac hang muc kham ciia Goi 2.1 va bd sung thém céc hang muc tim Soat ung thu
gan (Pinh lugng AFP) va tim soat bénh 1y tuyén giap (xét nghiém FT3, FT4, TSH).

4.3.3. GOi khadm loai 3:

- Pia diém kham: Bénh vién da khoa Vinmec va Phong kham Da khoa Nhat Ban T-Matsuoka. Trong
qua trinh trién khai dich vu, trong trudng hop c6 thay d6i, bd sung cc dia diém, nha thau sé& phai thong
bao bang van ban cho BIDV va nhan dugc su chap thuan tir BIDV.

- Chi tiét g6i kham: Khach hang dugc ting g6i kham (Goi 3) danh cho 1 nguoi véi hang myc nhu sau:

Hang muc kham Goi 3
STT Nam Nir

I Kham 1am sang

1 | KSK_Kham Noi Pa Khoa Tong Quét X X
2 | KSK_Kiém tra huyét 4p, can ning (Diéu dudng) X X
3 | KSK_Kham thi lyc X X
4 | KSK_Kiém tra thi lyc (Piéu dudng) X X
5 | Po nhdn 4p (Maclakov, Goldmann, Schiotz...)[Po nhan &p (1 1an)] X X
6 | KSK_Kham kiém tra ring miéng X X
8 | Khém tai maii hong v6i noi soi (c6 hen/ khéng hen) X X
Il | Can lam sang - Xét nghiém

9 | Dinh lugng Calci toan phan X X
10 | Pinh lugng Calci ion héa X X
11 | Pinh lugng 250H Vitamin D (D3) X X
12 | Binh lugng ZPP (Zine Proto Phorphyrin) [K&€m mau] X X
13 | bién giai @b (Na, K, CI) X X
14 | Po hoat @9 AST (GOT) X X
15 | Po hoat 6 ALT (GPT) X X
16 | Pohoat 36 GGT (Gama Glutamyl Transferase) X X
17 | Pinh lugng Bilirubin toan phan X X
18 | Pinh luong Bilirubin truc tiép X X
19 | Pinh lugng Bilirubin gian tiép X X
20 | Bohoat d6 ALP (Alkalin Phosphatase) X X
21 | Dinh lugng proBNP (NT-proBNP) X X
22 | Dinh lugng Cholesterol X X
23 | Dinh lugng Triglycerid X X

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




24 | Dinh lugng HDL-C (High density lipoprotein Cholesterol) X X
25 | Dinh lugng LDL - C (Low density lipoprotein Cholesterol) X X
26 | Binh lugng Creatinin X X
27 | Dinh luong Ure X X
28 | Do loc cau than ude tinh (eGFR) X X
29 | Pinh lugng Axit uric X X
30 | Binh lugng Glucose X X
31 | Pinh lugng HbAlc X X
32 | Téng phan tich té bao mau ngoai vi (bing may dém laser) X X
33 | Dinh luong Protein toan phan X X
34 | Dinh lugng Albumin X X
35 | Pinh luong sit huyét thanh X X
36 | Dinh lugng Ferritin X X
37 | Do hoat do CK (Creatine kinase) X X
38 | Pinh lugng LDH X X
39 | Bo hoat d0 Amylase X X
40 | Pinh nhém mau hé ABO, Rh (D) trén hé théng may tu dong hoan toan X X
41 | HBsAg mién dich ty dong X X
42 | HBsADb dinh lugng X X
43 | HBc total mién dich ty dong X X
44 | HCV Ab mién dich tw dong X X
45 | HAV total mién dich ty dong X X
46 | HAV IgM mién dich tu dong X X
47 | Dinh luong FT4 (Free Thyroxine) X X
48 | Dinh lvong TSH (Thyroid Stimulating hormone) X X
49 | Dinh luong FT3 (Free Triiodothyronine) X X
50 | Pinh lwong PSA toanphan (Total prostate-Specific Antigen) X
51 | Pinh lugng PSA turdo (Free prostate-Specific Antigen) X
52 | Pinh lugng CA 125 (cancer antigen 125) X
53 | Pinh lugng AFP (Alpha Fetoproteine) X X
54 | Dinh lugng AFP-L3 X X
55 | Pinh lugng PIVKA (Proteins Induced by Vitamin K Antagonism or

Absence) [PIVKA 1] X X
56 | Tong phan tich nudc tiéu (Bang may tu dong) X X

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




57 | Xét nghiém té bao trong nudc tiéu (bang may ty dong) [Soi cian nude tiéu] X X
58 | Hong cau trong phan test nhanh X X
I11 | Canlam sang - Chan doan hinh anh

59 | Chup Xquang rang toan canh X X
60 | Siéu am 6 bung (gan mat, tuy, lach, than, bang quang) X X
61 | Siéu am tim, mang tim qua thanh nguc X X
62 | Siéu am tuyén giap X X
63 | Pién tim thuong X X
64 | Do do lodng xwong bang siéu &m X X
65 | Chup cat 16p vi tinh 16ng nguc khdng tiém thudc can quang X X
66 | Chup Xquang nguc thang X X
67 | Chup cit 16p vi tinh phoi liéu thap tam soat u X X
68 | Panh gia hé md co thé bang CT Scan X X
69 | Khdm CK Noi tiéu hda (cé hen) X X
70 | Noi soi thuc quan, da day, ta trang (vdi may NBI, c6 gay mé) X X
71 | Nbi soi da day c6 gdy mé (thudc) X X
72 | Noi soi da day cé gay mé (VTTH) X X

Xét nghim md bénh hoc thudng quy cb dinh,
73 | chuyén, duc, cit, nhudém...cac bénh pham sinh thiét (ong tiéu hoa trén X X
(thuc quan, da day, ta trang, papilla) qua noi soi)

74 | Siéu &m tuyén vu hai bén X
75 | Chup Xquang tuyén v (2 bén) X
IV | Kham phu khoa

76 | Xét nghiém té bao hoc bangphuong phap Liqui Prep X
77 | KSK_Kham phy khoa, khdm vu X
74 | Siéu &m tir cung budng trimg qua dudng bung [Siéu &m phu khoa thuong X

quy]

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




4.3.4. Goi kham loai 4:

Pija diém kham: Ap dung tai céc bénh vién thudc top dau tai Viét Nam, Singapore. Téi thiéu tai cac

Bénh vién sau: Phong kham DK T-Matsuoka — Viét Nam, Bénh vién Vinmec — Viét Nam, Bénh vién

Raffles — Singapore, Bénh vién Parkway — Singapore, Bénh vién Singhealth — Singapore. Trong qua

trinh trién khai dich vu, trong truong hop c6 thay d6i, bd sung cac dia diém, nha thu sé phai thdng bao

bang van ban cho BIDV va nhan dugc sy chip thuan tir BIDV.

Chi tiét g6i kham: Khach hang duoc ting g6i kham danh cho 1 ngudi, Twa chon 1 trong 5 g6i kham sau:
% Tai Viét Nam: G6i 4.1, 4.2, cu thé:

) G6i4.1khamtai | Go6i 4.2 kham tai
T Hang myc kham Phong Kham Da | Bénh Vién Quéc
Khoa T-Matsuoka Te Vinmec

I Kham 1am sang
1 | Kham noi tong quéat X X
5 Lap HO so & Ké hoach cham s6c strc khoe chu dong 1 nam| X

Doc két qua Chan doan hinh anh boi Chuyén gia Chan «

dodn hinh anh Nhat Ban (khi phat hién c6 bat thuong)
3
A Két luan va tu van sirc khoe cling chuyén gia X «
5 | Kham chuyén khoa Co xuong khop X X
g | Kham chuyén khoa mat (soi sinh hiénvi va do thi luc) X «
7 | Kham chuyén khoa tai miii hong X X
8 Khai thc tién sir & do chi sb sinh ton X «
9 | Khéam chuyén khoa phu khoa (ntr) X X
Il | Xét nghiém
1 | Dinh lugng Axit uric X X
2 | HIV test nhanh X
3 | Anti HBs mién dich tw.dong X X
4 | Do hoat d6 Amylase X X
5 | Pinh lugng 250H Vitamin D (D3) X X
6 | Pinh luong Sat huyét thanh X X
7 | Dinh luong Ferritin X X
8 | Dinh lugng Canxi ion X X
9 | Dinh luong Canxi toan phan X X
10 | Pinh lugng LDH X X
11 | Pinh lugng Albumin méau X X
12 | Dinh luong Protein toan phan X X
13 | Pinh luwong Bilirubin toan phan X X
14 | bién giai dd (Na, K, CI) X X

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).



15 | HCV ab mién dich tu dong X X
16 | HBsAg mién dich tu dong X X
17 | DPinh lugng Acid uric X X
18 | bong mau co ban X X
19 | Pinh lugng D-Dimer X X
20 | Dinh luong CRP X X
21 | Binh lugng proBNP X X
22 | Binh lugng HbAlc X X
23 | Pinh lugng Ure trong mau X X
24 | Do hoat @6 ALT (GPT) X X
25 | bo hoat @6 AST (GOT) X X
26 | Do hoat 30 GGT X X
27 | Dinh lugng TSH (Thyroid Stimulating hormone) X X
28 | Dinh lugng FT4 (Free Thyroxine) X X
29 | Dinh lugng FT3 (Free Triiodothyronine) X X
30 | binh lugng PSA tu do (Free prostate-Specific Antigen) X X
(nam) i
31 | Dinh lugng PSA toan phan (Total prostate-Specific X X
Antigen) (nam)

32 | Lam test Hp (Urease) X X
33 | Vi khudn nhudém soi (dich &m dao) (niY) X X
34 | Xét nghiém té bao hoc bang phuong phap-Thin Prep (ni) X X
35 | Téng phan tich nudc tiéu 11 thong sb X X
36 | Dinh lugng CA 15-3 (nit) X

37 | Dinh lugng CA 12-5 (ntt) X X
38 | binh lugng CA 19-9 (Carbohydrate Antigen 19-9) X

39 | binh lugng CEA (Carcino Embryonic Antigen) X

40 | Binh lvong SCC (Squamous cell carcinoma antigen) X

41 | DPinh lugng Cyfra 21-1 X

42 | Dinh luong AFP (Alpha Fetoproteine) X X
43 | Dinh luong Glucose X X
44 | Binh luong Creatinin X X
45 | Pinh luong HDL-C X X
46 | Dinh lugng LDL-C X X
47 | Dinh luong Triglyceride X X
48 | Dinh lugong Cholesterol X X
49 | Xét nghiém nhém mau ABO, Rh X X
50 | Tong phan tich té bao mau ngoai vi 22 théng sd X X
11 | Thim doO chirc ning

1 | Dich vu gady mé n6i soi tiéu hoa (trén+dudi) X X
2 | Noi soi dai trang toan bo thong thuong X X
3 | Noi soi duong tiéu hoa trén (Thuc quan-da day-ta X X

trang) thdng

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




thuong

4 | Nbi soi ¢ tir cung (ni) X
5 | Nai soi tai miii hong X X
6 | Do ddkhic xa X X
7 | Bonhén ap X X
8 | Chyp anh day mat X X
9 | Po chirc ning hd hip X X
10 | Bo mat do xuong toan than X X
11 | Do tinh trang xo ctrng dong mach X
12 | biéntim X X
13 | Bo thinh luc X X
IV | Chan do4n hinh dnh
1 | Siéu &m dan hdi md gan X
2 | Chyp CLVT 128 day tinh diém v6i hoa h¢ dong mach vanh X

(khong tiém thude can quang)
3 Chuyp cong huong tur viing chau khong tiém chat tuong

phan (gém: chup cong hudng tir tir cung-phan phu, tién liét | NIN LITE khong c6

tuyén, dai trang chau hong, truc trang, cac khdi u ving

chiu...) (May 1.5 Tesla)

Chup cong hl}:(")’ﬂg tr ¢t song toan truc -~Bung trén - | NIN LITE khéng cé
. DWIBS (khuéch tan toan than) (May 1.5 Tesla)

X

Chup cong hudng tir ndo- mach ndo, khong tiém chét X
; tuong phan (May 1.5 Tesla)

Chyup CLVT nguc - bung tiéu khung kém danh gia m& X
6 ndi tang (khong tiém thudc can quang)
7 | Chup X-quang tuyén v 2 bén (Mammography) (ni) X X
8 | Siéuam Doppler dong mach, tinh mach chi dudi hai bén NIN LITE khéng cé
9 | Siéu &m Doppler hé dong mach canh — sdng nén ngoai so X
10 | Siéu &m Doppler tim,.mang tim qua thanh nguc X X
11 | Siéu &m tinh hoan - Doppler tinh hoan, mao tinh hoan hai X

bén (nam)
12 | Siéu am tuyén vi hai bén (nir) X X
13 | Siéu am ving co (tuyén gidp, hach, tuyén nuée bot) X
14 | Siéu &m 6 bung tong quét X X
V | Dich vu bac si riéng chim soc sau kham

Lap ho so giri cc chuyén gia dau nganh/ bac si chuyén

khoa khi ¢6 chi dinh tham kham di€u tri chuyén sau X
. ndi/ngoai tra.

Chu dong theo d6i, danh gid thudng Xuyén cac chi s6 lién
2 | quan dén strc khoe theo ké hoach cham soc da duoc 1ap

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




(Qua dién thoai hodc cac 1an tham kham). X

3 Chu dong nl}éc nhd lich cham soc strc khoe (Lich kham, X
st dung thuoc, tiém chung...)

Tu van mién phi, huéng dan xt 1y tinh huéng y té khan cap
v6i BSR/Dugc si/ Didu dudng qua dién thoai (BAC si s& Xac
4 nhan c6 thé dam bao yéu tb chuyén mén théng qua tu van
dién thoai khong hay van can tham kham tryc tiép) X

Tham dy céc budi sinh hoat vé y hoc thuong thirc, dinh
dudng, tap luyén, cai thién strc khde. Xua tan ganh nang,

S) song chung an toan v4i bénh man tinh. X

6 | Kiém tra strc khoe tai nha v6i Bidu dudng/Bac si riéng X

7 Kham bénh phét sinh theo yéu cau tai T-Matsuoka hoic X
Telehealth

8 | Kham dinh ki/theo ddi strc khoe vdi Bac si riéng hodc X
Telehealth

9 | Quan Iy ho so, 1ap béo céo y té hang thang/quy/nim X
Lién tuc diéu chinh ké hoach cham soc theo murc do cai X
thién suc khoe cua khach hang

10
Khao sat tién sir bénh tat gia dinh, 1ap cay-pha h¢ theo doi X

11 | cé&c bénh Iy lién quan yéu t6 di truyén

12 | Lap Ho so & K& hoach chiam séc strc khoe chu dong 1 nam| X

% Tai Singapore: Goi 4.3, 4.4, 4.5, cu thé:

Go6i 4.3 Goi 4.4 Goi 4.5
. s Khamtai | kham tai Kham tai
ang myckham Raffles Parkway Singhealth

Nam | Nir | Nam | Nir | Nam | Nir

Kham lam sang

Panh gia cac yéu td nguy co, thdi quen
cudc séng, tham kham 1am sang céc
Kham Noi Ba Khoa' | chuyén khoa: H6 hap, tudn hoan, tim | x X X X X X
Tong Quét mach, than kinh, co xuong khép, tiéu
hoa, két luan gbi kham

banhgiacac yéu td nguy co, thoi quen
cudc song, tham kham 1am sang, két
luan goi kham

Kham kiém tra huyét
ap, can nang

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




Kham Kiém Tra Thi
Luc

Kiém tra, phéat hién bat thuong vé mat

Phan Tich Thanh Phan

4
Co Thé Do ludong lugng md va co trong co thé
5 Kham mat Thi lyc, thi giac mau, do &p luc nhan

clu, chup vOng mac

Can lam sang - Xét nghiém

Tong phén tich t& bao
mau ngoai vi (bang
may dém laser)

Bit thuong ting/giam sO
luong t€ bao mau va céac thong so lién
quan

Dinh lugng Cholesterol

R6i loan chuyén héa cholesterol don

thuan hodc két hop véi cac thong so
mo mau khac

R&i loan chuyén hoa triglycerid don

3 |Pinh lugng Triglycerid | ¢,an hodc két hop véi cac thong sb
mo mau khac
4 | Pinh lwong HDL-C | Giam trong bénh canh roi loan chuyén
(High density ] )
lipoprotein Cholesterol) | ha m& mau
5 | Pinh lwong LDL - C| Tang trong bénh canh rdi loan chuyén
(Low density ) )
lipoprotein Cholesterol) | h6a m& mau
6 Do hoat do AST (GOT) : )
Dénh giad mtrc d6 tén thuong mang té
bao gan, biéu md dudong mat trong gan
7 Do hoat do ALT (GPT) . .
Dénh giad mrc d6 ton thuong mang té
bao gan, bieu md dudng mat trong gan
8 Pinh luong CA 12-5

Tam soabung thu budng trimg

DPinh lugng PSA
toan phan (Total
prostate-Specific

Déu an sang loc ung thu tuyén tién liét

Antigen)
10 Pinh lwong CEA Tam soét ung thu duong tiéu hod, dai
truc trang
11 Pinh lugng Creatinin

Pénh gia chic nang loc cua cau than,
tinh eGFR gitp phan d6 suy than

12

Dinh luong Ure

Hb trg danh gia chirc ning than, danh
gia hi¢u qua sau chay than nhan tao.

Axit uric ting cao két hop véi triéu

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




chung 1am sang gitp dinh huéng chan
doan bénh Gout, tuy nhién mdt so

13 Pinh lugng Axit uric truong hop khong c6 triéu chirng lam
sang hodc ting nhe nhung van co thé
gdy triéu chung trén lam sang

14 Pinh lugng Glucose

Ti€u chuan chan doan tiéu duong, roi
loan dung nap duong mau

15

buong mau HbAlc
(tam so&t bénh
tiéu duong)

16

Dinh lugng Canxi trong
mau

17

Téng phan tich nude
ticu (Bang may tu
dong)

Sy xuat hién ctia bach cau, hong cau,
nitrite 12 chi diém quan trong dé so bo
chan doan c4c bénh Iy nhu viém dudng
tiét niéu.

18

Ty 18
Microalbumin/Creatinin
e niéu

19

Mau ling (ESR)

20

Tam soat bénh ly
tuyén giap ( T4 &
TSH)

21

Mién dich: Yéu tb
viém khop dang
thap (RF)

22

Tam soat bénh tim
mach (HS CRP)

23

Vitamin D

24

TAm soat thiéu mau
(B12)

25

Tam Soat thiéu méau
(Folate)

26

Sat

27

Ferritin

28

Tam soat Viémgan A

29

Tam soat Viém gan B

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




30

Tam soat Viém gan C

31

TAm soat HIV

32

Tam soat bénh lay qua
duong tinh duc
(VDRL / TPHA)

33

Rubella 1gG

34

Dau 4n Ung thu - Gan
(AFP)

35

Dau 4n Ung thu - Tuyén
tuy (CA 19.9)

36

Dau an Ung thu -Tai
Miii Hong (EBV)

37

Déu an Ung thu - Phoi
(Cyfra2l)

38

Xét nghiém mau an
phan

39

Helicobacter Pylori IgG

40

Déu an Ung thu -
Buodng tring (CA
125)

41

Dau 4an Ung thu - V(
(CA 15.3)

42

Dau 4n Ung thu- Té
bao mam (B-
HCG)

43

NI tiét to
(Testosterone)

44

Magnesim

45

Insulin

46

Measle Virus 1gG

47

XN chan doan sém ung
thu da day

KHAM PHU KHOA

Siéu am tuyén Vi

Danh gia hinh anh giai phiu tuyén vi:
kich thudc, ddm do am, c6 nhéan

khong, sb lugng nhan

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




G0i 4.3 Goi 4.4 Go0i 4.5
, kham tai kham tai kham tai
TT Hang myc kham Raffles Parkway Singhealth
Nam | Nir | Nam | Nir | Nam| Nir
, | Xétnghiém te bao hoc | Phat hién té bao bicn doi bat y y
bang phuong phap Pap | thuong, phan dg bién doi t€ bao
mear
3 | Siéu am vung chau X
4 | Chyp nhii anh X
IV | Can l&m sang - CPHA
Xquang tim phoi thing la tham do
hinh anh ban dau c6 gia tri trong
1 | Chup Xquang nguc danh cac bénh ly vé phdi, ngoaira X X X X
thang no con cung cap hinh anh cau trac
tim, mach mau va cdc t6 chirc’khac
¢ 10ng nguc.
2 | siéuam é bung (téng KﬂlemAt.ra hinh anh céc chu¢ nang X X X X X X
quét) cua no1 tang
’ Dénh gi4 hinh anh giai phau tuyén
3 | Siéu am tuyén giap giap: kich thude, dam d6 am, co X X X X
nhan khong, so lugng nhan
Tham do vé mét dién hoc qﬁa tim
qua dé cung cap thongtin vé:
4 | Pién tim thuong (ECG) | | B‘??h ! l_oan nhip hodc dan X X X X
truyén trong tim
- Céc hinh anh goi y tang ganh that
trai
- Hinh anh goi ¥ thiéu mau co tim
5 | Pién tim gang stic X X X X

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




4.3.5. GOi kham loai 5

Pia diém kham: Ap dung tai c4c bénh vién thudc top dau tai Viét Nam, Singapore va Nhat Ban.
Téi thiéu tai CAC Bénh vién sau: Phong kham da khoa T-Matsuoka- Viét Nam, Bénh vién Raffles
— Singapore, Bénh vién Parkway — Singapore, Bénh vién Singhealth. - Singapore, Bénh vién
Ariake — Nhat Ban. Trong qua trinh trién khai dich vu, trong trudng hop c6 thay doi, bo sung cac
dja diém, nha thau s& phai thdng béo bang van ban cho BIDV va nhan dtroc su chip thuin tir BIDV.
Chi tiét goi kham: Khéch hang duoc ting goi khdam danh cho'1 nguoi, Iva chon 1 trong 5 goi

kham sau:
% Tai Viét Nam: Gai 5.1

Goi 5.1 kham tai

TT Danh sach dich vu kham . ;
’ ’ Phong Kham Pa Khoa
T-Matsuoka
I | Khdm lam sang
1 | Kham noi tong quéat X
2 | Lap Ho so & Ké hoach cham soc strc khoe chu dong 1 nam X
Poc két qua Chan doan hinh anh bai Chuyén giaChan doan hinh anh Nhat
3| Ban (khi phét hién c6 bét throng) X
4 | Két luan va tu van strc khoe ciing chuyén gia X
5 | Kham chuyén khoa Co xuong khop X
6 | Kham chuyén khoa mat (soi sinh hién vi va do thi lic) X
7 | Kham chuyén khoa tai miii hong X
8 | Khai thé4c tién sir & do chi sésinh ton X
9 | Khéam chuyén khoa phu khoa (nir) X
Il | Xét nghiém
1 | Pinh lugng Axit uric X

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




Goi 5.1 kham tai

TT Danh s&ch dich vu kham Phong Kham Da Khoa
T-Matsuoka
2 | HIV test nhanh X
3 Anti HBs mién dich tu dong X
4 | Do hoat d6 Amylase X
5 | Dinh lugng 250H Vitamin D (D3) X
6 | Dinh luong Sat huyét thanh X
7 | DBinh lugng Ferritin X
8 | Dinh lugng Canxi ion X
9 | Pinh lugng Canxi toan phan X
10 | Dinh lugng LDH X
11 | Binh lugng Albumin mau X
12 | Pinh luong Protein toan phan X
13 | Pinh lugng Bilirubin toan phan X
14 | bién giai d6 (Na, K, CI) X
15 | HCV ab mién dich tu dong X
16 | HBsAg mién dich tu dong X
17 | DPinh lugng Acid uric X
18 | Béng mau co ban X
19 | Binh lugng D-Dimer X
20 | DPinh lugng CRP X
21 | Pinh lugng proBNP X
22 | Pinh lugng HbAlc X
23 | Binh lugng Ure trong mau X
24 | Do hoat 40 ALT (GPT) X
25 | DBohoat d0 AST(GOT) X
26 | Do hoat d0 GGT X
27 | Binh lugng TSH (Thyroid Stimulating hormone) X
28 | Dinh lugng FT4 (Free Thyroxine) X

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




Goi 5.1 kham tai

TT Danh s&ch dich vu kham
v Phong Kham Pa Khoa

T-Matsuoka
29 | Dinh lugng FT3 (Free Triiodothyronine) X
30 | binh lugng PSA ty do (Free prostate-Specific Antigen) (nam) X
31 | Pinh lwong PSA toan phan (Total prostate-Specific Antigen) (nam) X
32 | Lam test Hp (Urease) X
33 | Vi khuan nhudm soi (dich am dao) (nir) X
34 | Xétnghiém té bao hoc bang phuong phap Thin Prep (ni) X
35 | Téng phan tich nudc tiéu 11 thong sb X
36 | Dinh lugng CA 15-3 (niY) X
37 | Binh lugng CA 12-5 (nir) X
38 | Dinh lugng CA 19-9 (Carbohydrate Antigen 19-9) X
39 | binh lugng CEA (Carcino Embryonic Antigen) X
40 | Pinh luong SCC (Squamous.cell carcinoma antigen) X
41 | DPinh lugng Cyfra 21-1 X
42 | Dinh luong AFP (Alpha Fetoproteine) X
43 | Binh lugng Glucose X
44 | Binh lugng Creatinin X
45 | Pinh lugng HDL-C X
46 | Pinh lugng LDL-C X
47 | DBinh luong Triglyceride X

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




Goi 5.1 kham tai

TT Danh s&ch dich vu kham ) ,
e Phong Kham Pa Khoa
T-Matsuoka
48 | Binh lugng Cholesterol X
49 | Xét nghiém nhom mau ABO, Rh X
50 | Téng phan tich té bao mau ngoai vi 22 thong sb X
Il | Thim do chirc nang
1 | Dich vu gdy mé ndi soi tiéu hda (trén+dudi) X
2 | Noi soi dai trang toan bo théng thuong X
3 | Noi soi duong tiéu hda trén (Thuc quan-da day-ta trang) thong thuong X
4 | Nbi soi cb tir cung (nir) X
5 | Noi soi tai miii hong X
6 | Do ddkhic xa X
7 | Bonhén ap X
8 | Chup anh day mat X
9 | Po chirc niang ho hap X
10 | Do mat do xuong toan than X
11 | Do tinh trang xo clrng dong mach X
12 | biéntim X
13 | Do thinh luc X
IV | Chan do4n hinh anh
da co6 trong dich vu
Chup cong huong tur
1 | Siéu am dan hoi mé gan cdt song toan truc -

Bung trén - DWIBS
(khuéch tan toan than)
(Méay 1.5 Tesla)

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




Goi 5.1 kham tai

TT Danh sach dich vu kham
e Phong Kham Pa Khoa
T-Matsuoka
2 | Chyp CLVT 128 day tinh diém v6i héa hé dong mach vanh (khdng tiém thube X
can quang)
Chup cong hudng tir vung chéu khong tiém chat twong phan (gém: chup cong
3 | huong tir tr cung-phan phu, tién liét tuyén, dai trang chau hong, truc trang, X
cac khéi u ving chau...) (May 1.5 Tesla)
4 Chup cong hudng tir cot séng toan truc - Bung trén - DWIBS (khuéch tan «
toan than) (May 1.5 Tesla)
5 | Chup cong hudng tir ndo- mach nio, khdng tiém chét tuong phan (May 1.5 X
Tesla)
Chup CLVT nguc - bung tiéu khung kém dénh gia m& ndi tang (khong tiém
6 O X
thuoc can quang)
7 | Chup X-quang tuyén v 2 bén (Mammography) (ni) X
8 | Siéuam Doppler dong mach, tinh'mach chi dudi hai bén X
9 | Siéu &m Doppler hé dong mach canh — séng nén ngoai so X
10 | Siéu &m Doppler tim, mang tim qua thanh nguc X
11 | Siéu &m tinh hoan.- Doppler tinh hoan, mao tinh hoan hai bén (nam) X
12 | Siéu am tuyén v hai bén (nir) X

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




Goi 5.1 kham tai

TT Danh sach dich vu kham ) ,
: : Phong Kham Pa Khoa
T-Matsuoka
13 Siéu &m ving c6 (tuyén giap, hach, tuyén nudc bot) X
14 | Siéu &m 6 bung tong quat X
V | Dich vu bac si riéng cham soc sau kham
1 | Lap hd so giri céc chuyén gia dau nganh/ bac si chuyén khoa khi ¢6 chi dinh «
tham kham
diéu tri chuy@n sau noi/ngoai tru.
2 Chu dong theo doi, danh gia thuong xuyén cac chi s6 lién quan dén sure
khoe theo ké hoach cham soc da duoc 1ap (Qua dién thoai hoac cac lan X
tham kham).
3 | Chu dong nhic nho lich cham soc sirc khoe (Lich'kham, sir dung thudce, tiém X
chung...)
Tu van mién phi, huéng dan xir Iy tinh huong'y t€ khan cép voi
4 BSR/Duoc si/ Dicu X
dudng qua dién thoai (BAc si s& xac nhan €6 thé dam bao yéu t6 chuyén moén
thong qua tu van dién thoai khong hay van can tham kham tryc tiép)
5 Tham du cac budi sinh hoat vé y hoc thuong thure, dinh dudng, tap luyén, X
cai thién strc khde. Xua tan ganh nang, song chung an toan véi bénh man
tinh.
6 | Kiém tra strc khoe tai nha v6i Bieu dudng/Béc si riéng X
7 | Khdm bénh phat sinh theo y&u cau tai T-Matsuoka hoic Telehealth X
8 Kham dinh Ki/theo d&i sirc khoe vai BAc si riéng hoac Telehealth X
9 | Quan ly ho so, 1ap bée céo y té hang thang/quy/nim X
10 | Lién tyc diéu chinh ké hoach chim s6c theo mttc d9 cai thién strc khoe ctia X
khach hang
11 | Khaosét tién sir bénh tat gia dinh, 1ap cay pha hé theo ddi cac bénh Iy lién «
quan yéu to
di truyen
12 Lap Ho so & Ké hoach cham soc strc khoe chu dong 1 nam X

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




% Tai Singapore: G6i 5.2, 5.3, 5.4; cu thé:

G0i 5.2 G0i 5.3 Goi 5.4
Hang muc kham kham tai kham tai kham tai
TT Raffles Parkway Singhealth
Nam Nir | Nam | Nir | Nam | Nir
I | Kham lam sang
9 Paénh gia cac yéu td nguy co, thoi quen cudc sér}g,
1 Kham N¢i ba Khoa Tong Quat tham kham lam sang cac chuyén khoa: HO6 hap, « « « « « «
tuan hoan, ’tim mach, than kinh, co xuong khép,
tiéu hoa, két luan go6i kham
5 Kham kiém tra huyét 4p, cdn ning | Panh gi4 cac yéu t& nguy co, thdi quen cudc
£ . , ~ \ £ ~ - , X X X X X X
song, tham kham lam’sang, két luan goi kham
3 | Kham Kiém Tra Thi Lyc Kiém tra, phat hién bat thuong vé mat X X
4 | Phan I'Ch Thanh- Phan Do luong legng md va co trong co thé X X X X X X
Co The
5 | Kham mét Tfu luc,thi gidc mau, do ap lyc nhan cau, chup X X X X
vOng mac
6 | Tam soat diabetic foot X X
I Can lam sang - Xet nghiém
Téng phan tich té bao mau ngoai vi |, . . ., B
1 | (bing may dém laser) B;at . t huc?ng’ Atang/glgrp 56 lugng X X X X X X
té bao mau va céc thong so lién quan

Tai liéu nay thudc sé hitu ciia BIDV va duoc trich xut tir hé théng Quan trj ndi bd toan hang (B.ONE).




Go6i 5.2 G06i 5.3 Go6i 5.4
Hang muc khdm kham tai kham tai kham tai
TT Raffles Parkway Singhealth
Nam Nir | Nam | Nir | Nam | Nur
2 | Dinh luong Cholesterol Ro61 lo?p c’huyein hoaA} chE)lesFerol qon thuan hoac két
hop voi cac thong s6 md mau khac
3 | Dinh luong Triglycerid RO1 lo:glp c’huye:n hoa} trlglyc’erld d(m thuan hodac két
hop véi cac thong sO md mau khac X X X X X X
binh  luong HDL-C (High o A \ e Ay s g
4 | density lipoprotein Giam trong bénh canh roiloan chuyén héa md mau
Cholesterol)
Dinh lu’c_rrllg !‘DL i _C Tang trong bénh canh 16i loan chuyén héa m&d mau
5 | (Low density lipoprotein
Cholesterol)
6 | Do hoat d3 AST (GOT) Be}nh gia murc do ton thuong mang té bao gan, bi€u
mo dudng mat trong gan
X X X X X X
7 | Po hoat 46 ALT (GPT) Dz}nh giamuce do ton thuwong mang té bao gan, biéu
mo duong mat trong gan
Dinh lugng PSA toan
8 |phan (Total prostate- Dau an sang loc ung thu tuyeén tien liét X X
Specific Antigen)
9 | Pinh lugng CEA Tam soat ung thu dudng tiéu hod, dai truc trang X X X X X X

Tai liéu nay thudc sé hitu ciia BIDV va duoc trich xut tir hé théng Quan trj ndi bd toan hang (B.ONE).




G06i 5.2 G06i 5.3 Go0i 5.4
Hang muc khdm kham tai kham tai kham tai
TT Raffles Parkway Singhealth
Nam | Nir Nam Nir | Nam | Nir
10 | Dinh luong Creatinin Daflh gja churc Pang loc cta cau than, tinh'eGFR gitp
phan do suy than
X X X X X X
11 | Dinh luong Ure Ho tro danll gia (ihuc nang than, danh gid hi¢u qua
sau chay than nhéan tao.
Axit uric tang cao lgé't hop véi triéu chiing 1am sang
giup dinh hudng chan doan bénh Gout, tuy nhién mét
12 | Pinh lugng AxXit uric sO truong hop khong co triéu ching lam sang hoac X X X X X X
tang nhe nhung van cg-thé gay tri¢u ching trén 1am
sang
Dién giai do
13 ’ X X
(NA,K,CI,Ca,P,Mq)
14 | Binh luong Glucose gle‘u chuzfn chan doan tieéu duong, ro1 loan dung nap X X X X X X
uong mau
15 D‘f(‘m% mag; HbAlc (tam X X X " X X
soat bénh tiéu duong)
16 Dinh lugng Canxi trong méu X X
17 | Do mat do xuong X X
18 | GATO Prime Tam soét thodi hda dau gbi - chan X X

Tai liéu nay thudc sé hitu ciia BIDV va duoc trich xut tir hé théng Quan trj ndi bd toan hang (B.ONE).




G0i 5.2 G0i 5.3 Goi 5.4
Hang muc khdm kham tai kham tai kham tai
TT Raffles Parkway Singhealth
Nam Nir | Nam | Nir | Nam | Nir
2 A gr f R N Su xuét hién cta bach cau, _héng cau, nitrite 1a chi
19 ang phaAn tich nude tiéu (Bang diém quan trong dé so b chin doan céc bénh 1y nhu X X X X X X
mdy ty dong) viem dudng tiét nié
g tiet nieu.
Ty 1€ Microalbumin /Creatinine
20 | niéu X X X X X X
21 | Mau lang (ESR) X X
Tam soat bénh ly tuyén
22 ., i X X X X X X
giap (T4 & TSH)
Mién dich: Yéu t& viém
23 : . X X
khép dang thap (RF)
24 Mién (_hch (Anti-DS X X
DNA Antibody, ANA)
o5 Tam soat bé.nh tim mach X X
(Homocysteine)
Tam soat bénh tim mach
26 i : X X
(HS CRP)
27 | Vitamin D X X X X X X
TAm soét thiéu mau
28 X X X X
(B12)
29 Tam soat thiéu mau X X
(Folate)
TAm soét thiéu mau
30 X X X X
(TIBC)

Tai liéu nay thudc sé hitu ciia BIDV va duoc trich xut tir hé théng Quan trj ndi bd toan hang (B.ONE).




G6i 5.2 G6i 5.3 Go6i 5.4
Hang muc khdm kham tai kham tai kham tai
TT Raffles Parkway Singhealth
Nam Nir | Nam | Nir | Nam | Nir
31 | Sit X X
32 | Ferritin X X X X
33 | Tam soat Viém gan A X X X X X X
34 | Tam soat Viém gan B X X X X X X
35 | Tam soat Viém gan C X X X X X X
36 | Tam soat HIV X X
Tam so&t bénh lay qua
37 | duong tinh duc (VDRL / TPHA) X X
38 | Rubella 1gG X X
39 E)A'c:lll:lp;in Ung thu - Gan X X X X X X
Déu 4n Ung thu - Tuyén
40
tuy (CA 19.9) X X A O IO
Déu 4n Ung thu -Tai Miii
41
Hong (EBV) X X X X
Dau 4n Ung thu - Phdi
42 X X
(Cyfra2l)
43 | Xét nghiém mau an phan X X X X X X
44 | Helicobacter Pylori IgG X X
Dau 4n Ung thu - Budng
45 X X X X
trimg (CA 125)
Dau 4n Ung thu - VG (CA
46 X X X
15.3)
Déu 4n Ung thu- Té bao
47 3
mam (B-HCG) X X

Tai liéu nay thudc sé hitu ciia BIDV va duoc trich xut tir hé théng Quan trj ndi bd toan hang (B.ONE).




Gai 5.2 Gai 5.3 G6i 5.4
Hang muc khdm kham tai kham tai kham tai
TT Raffles Parkway Singhealth
Nam Nir | Nam | Nir | Nam | Nir
48 Noi tiét to (E2, LH, FSH, X X
Progesterone)
49 | Xét nghiém thoi Urea X X
XN chan doan sém ung
50 . X X
thu da day
Il | KHAM PHU KHOA
A X Panh gia hinh anh giai phau tuyén va: kich
1| Sieuam tuyén v thuéc, dam d6 am, c6 nhan khong, s6 lugng nhan X X X
Xét nghi¢m te bao hoc Phét hién té bao bién @i bt thuong, phan do bién
2 | bang phuong phap Pap mear 4di 16 bao X X X X
3 | Siéu am vung chau X
4 | Chup nhii 4nh X
IV | Can l&dm sang - CPHA
Xquang tim phoi thang 13 thim do hinh anh ban dau
2 c6 gia tri trong danh cac bénh ly vé phoi, ngoai ra no
1| Chup Xquang ngyc thang con cung cap hinh anh cau trdc tim, X X X X X X
mach mau va céc t6 chtrc khac ¢ 1ong nguec.
2 'C'C;:JZL:) am 6 bung (tong Kiém tra hinh anh céc chirc ning ctia ndi tang X X X X X X
A n X Danh gi4 hinh anh giai phu tuyén giap: kich
3 | Sieuam tuyen giap thudc, ddm do am, c6 nhan khong, sé lwong nhan X X X X

Tai liéu nay thudc sé hitu ciia BIDV va duoc trich xut tir hé théng Quan trj ndi bd toan hang (B.ONE).




G6i 5.2 G6i 5.3 Gé6i 5.4
Hang muc khdm kham tai kham tai kham tai
TT Raffles Parkway Singhealth
Nam | Nir | Nam | Nir | Nam | Nir
Tham do Vé mat dién hoc cta tim qua dé cung cap
thong tin vé:
4 | bién tim thuong (ECG) - Bénh ly réi loan nhip hodc din truyén trong tim X X X X X X
- Cac hinh anh goi y ting ganh that trai
- Hinh anh goi y thiéu mau co tim
5 | Po théng khi phoi X X
g |Po nhan &p (tAm soét « «
Glaucoma)
7 | Pién tim gang sirc X X X X X X
8 | CT 1ong nguc X X

Tai liéu nay thudc sé hitu ciia BIDV va duoc trich xut tir hé théng Quan trj ndi bd toan hang (B.ONE).




< Tai Nhat Ban: G6i 5.5: Goi khdm tam soét ung thu tai bénh vién Ariake

G6i tam soat ung

STT Noi dung xét nghiém thu
Nam Nir
1 Noi soi da day o « «
Thuc quan, da day, ta trang
, | Kiém traung thu thoi « «
Chup CT xodn oc phoi
3 Siéu am 6 bung, kiém tra méau, nudc « «
Gan, mat, tuy, than
Kiém tra phan
4 2 lan P X X
5 K_iém tra mau, nu;é’c tiéu « «
Sinh héa, chi diém u CEA, AFP, CA19-9. PSA(nam gidi) hodac
CAI125(phu nit)
6 | Kham noi khoa
7 | Diéntam do
8 | Kiém tra day mat, thinh lyc X X
9 Kiém tra tuyén giap X
Siéu @m, xét nghiém mau
10 Kiém tra ung thu vi ) X
Nhii anh, siéu &@m (phu nit dwoi 35 tuoi chi Siéu am)
11 | Ung thu tir cung, budng trimg 7 «
Kiém tra tée bao co nr cung,thanh 7 cung, siéu am, kiém tra virus HPV
12 | Mat 46 xuong X

5.  Thoi gian dat/hoan hiy dich vu tir muc 1-4 (ngoai trir dich vu Phong cho trong nuéc
1.a, Golf, Fasttrack quoc té); KH dat trude ti thiéu 1 ngdy va thoi gian hoan/hay dich vu
1a 1 ngay trudc thoi diém st dung dich vu. Riéng dich vu Golf, Nghi dudng, Fasttrack qudc
té: thoi gian hodn hiy mién phi theo quy dinh cia timg Déi tic cung cap dich vu va duoc
thong bao to1 KH khi x4¢ nhan lich st dung dich vu.

6. Dich vu Bac si gia dinh

6. 1. Pham vi dich vu-cung cap

Péi twong ap dung
77| DICH QUYEN LOI KH KH KH
VU Premier Prer_nler Private
Elite
| | Dich vu bac si chuyén trach

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




DICH

Doi twong ap dung

KH

Il A\ QUYEN LOT KH. Premier }.(H
: Premier 4 Private
Elite
- Khach hang cua BIDV sé c6 mot bac
si chuyén trach co trinh d chuyén mon
tu van va cham soc sirc khoe cho ban
Bac si | than va gia dinh trong vong 01 nam. A s A
1 | chuyén - Bac si thudc 4 chuyén khoa (noi tong Kh(;)ng ap Kfljong ap Ap dung
trach quat, nhi khoa, tai mai hong, dinh ung ung
dudng)
- Ap dung cho khach hang va gia dinh,
tai 34 tinh thanh tai Viét Nam
Tu vn stc | - Tu van stc khoe khong giéi han
. - Khéach hang dugc tu van khong mat
khoé 24/7 A NS A
, phi, cac xét nghiém s€ dugc gidi thiéu
g |[dua Ung gk cac co SO y té |~ Ap dung Ap dung Ap dung
dung di ‘ . . N
dong/ - Ap dung cho kh‘ach haqg va gia dinh,
hétline tai 34 tinh thanh tai Vl@"[ Nam
- Hinh thitrc qua ing dung/hotline
. . | - Dich vu bac si tham kham tai gia 50
3 Ii%c Kha 3t luong 2 lan/nam | Khong ap Khong ap Ap d
“Eaiag;a am Ap dung cho khach hang va gia dinh, dung dung b aung
i tai 34 tinh thanh tai Viét Nam
- Ho so bénh an dién tir ctia khach hang
duoc luu trir bao mat, vadduoc bac si
chuyén trach theo doi lién tuc dé kip
thoi dua ra cac nhan dinh va giai phap
Luu trit hod téi vu vé tinh trang st khoe cua khach ) ) ,
4 <o bénh &n hang. -~ o Ap dung Ap dung Ap dung
i - C6 thé cung cap ho so dé boi thuong
bao hiém,... tuy theo yéu cau cua khach
hang
- Ap dung cho khach hang va gia dinh,
tai 34 tinh thanh tai Viét Nam
Il | Dich vu dat lich kham chuyén biét
Tim kiém | - Tuy thudc vao yéu cau vé tu van stre
. 1 % . | khoe cua khach hang va gia dinh, doi
va két no1 | , L . % ROV
v6i cAc tac s€ tlm kiém va_ ket noi Vi cac
~ .| chuyén gia hang dau Viét Nam va
chuyén gia | . 2 N N . . ,
1 hang  dau Slr}gapore dé phuc vu nhu cau cua Ap dung Ap dung Ap dung
Viét Nam | XPach hang.
Vi - Chi phi kham ’khéc‘h hér}g ‘Chl‘ tra
Singapore | Ap dung cho khach hang va gia dinh,

tai 34 tinh thanh tai Viét Nam

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




TT

DICH
\4Y

QUYEN LOI

Doi twong ap dung

KH
Premier

KH
Premier
Elite

KH
Private

Ho tro cap
clru

- Ho tro khach hang trong trudng hop
cap ctru khan cip (truong hop khach
hang gip van dé vé sirc khoe ddi tac sé
diéu phdi xe cdp clru va hd trg cac thu
tuc nhap vién nhanh nhét dam bao viéc
cham soc stc khoe tét nhét cho khach
hang).

- Mién chi phi xe cip ciru trong nudc
cho khach hang
- Hd tro dich vu cép cuu quéc té danh
cho khach hang cong tac hodc du lich
nude ngoai.
- Chi phi cip ciru quéc té tuy theo timg
truong hop, dbi tac hd trg két ndi cho
khach hang
- Dich vu 24/7
- Ap dung cho khach hang va gia dinh,
tai 34 tinh thanh tai Viét Nam

Trong nudce

Trong nudce

Québc té

bit
kham

lich

- Hb tro dit lich kham cho khaeh hang
v6i hé thong bénh vién, phong kham
trong hé thong lién két (theo yéu cau),
- Ap dung cho khach hangva gia dinh,
tai 34 tinh thanh tai Viét Nam

Ap dung

Ap dung

Ap dung

Thu ky y
khoa

- Thu ky y khoa di cung khach hang
trong sudt qua trinh kham, sau dé luu
trit va cap nhat hd so-bénh an cho khach
hang

Ap dung

Ap dung

Ap dung

Dich vu xét

nghiém

Xet
nghi¢m
mau

- Khach hang duoc xét nghiém chi sb
mau dé xac dinh cic nguy co vé sirc
khoe

- Danh sach chi s6 mau tai Bang 1 kém
theo

- Mién phi 2 1an xét nghiém mau/nam
- Liy mau va tra két qua tai nha
- Ap dung cho khach hang va gia dinh,
tai-34 tinh thanh tai Viét Nam

25 chi s

25 chi s

32 chi s

Tiém cum
mua

- Mién phi 1 lan tiém cim mua/nim
- Ap dung cho khach hang va gia dinh,
tai 34 tinh thanh

Khéng ap
dung

Khéng ap
dung

Ap dung

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




Doi twong ap dung

11| PICH QUYEN LOI KH KH KH
VU . Premier .
i Premier 4 Private
Elite
- Mién phi xét nghiém ADN giup xac Khach
dinh cac nguy co ung thu thudng gap co hang
~ | thé x4y ra do cic dut gay ADN di chon 1
Giai ma A .
en  un truyén. ) trong 2:
g 9. Lay mau xét nghiém va tra két qua tai Khach hang Xét
thu . n
nha chon 1 nghiém 3
- Ap dung cho khach hang va gia dinh, trong 2: loai Gen
tai 34 tinh thanh tai Viét Nam Xét nghiém | ung thu
3 - Panh gia tinh trang cing thing, rdi Khong ap I loai Gen poac”
A X \ N n dung ung thu Danh gia
loan lo au, tram cam bang céng cu < s , ,
hodc Panh | stc khoé
DASS21, iasac | tinh thin
béanh gia | - Khach hang sau khi lam danh gié dugc gla su X
, . £ N \ \ khoé tinh va 01
suc khoé | xem két quad tinh trang cua minh. A %
: A A A1 x TiA 1A 1a: AR than buoi tu
tinh than Chuyén gia tam ly s€ lién h¢ lai dé tu vAn tAm
van va gidi thich ket qua. I ot
Cia A o o A y cung
- Tri liéu tdm ly: 50 phat cung chuyén chuyén
giatamly. gia
IV | Dich vu giao thudc
- Giam gia toi da 1én dén 20% khi khach
hang dat mua thuéc qua h€ thong nha
Giam gia | thudc cta dbi tac tai Ha Néiva TP. HO | : ,
! mua thuéc | Chi Minh hodc qua ting dung di dong Ap dung Ap dung Ap dung
- Ap dung cho khach hang va gia dinh,
tai 34 tinh thanh tai Viét Nam
i - Mién phi van chuyén thudc dén khach
Mién phi | hang
van Cé thé dam bao céc tiéu chuan van | , ,
2 chuyén chgyén tuy loai thudc: gitr lanh... Ap dung Ap dung Ap dung
thuoc - Ap dung cho khach hang va gia dinh,
tai 34 tinh thanh tai Viét Nam

G6i dich vu ¢6 hiéu luc trong vong 12 thang ké tir ngay kich hoat

Béng 1: Danh sach chi s6.mau xét nghiém

STT 25 chi s6 mau 32 chi s6 mau
1 RGB RGB
2 HGB HGB
3 HCT HCT
4 MCV MCV
5 MCH MCH
6 RDW RDW
7 MCHC MCHC
8 WBC WBC
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6. 2. Quy dinh thdi gian tiéu chuin dich vu

STT| 25 chisbmau 32 chi s6 mau
9 NEU NEU
10 LYM LYM
11 MON MON
12 EOS EOS
13 BASO BASO
14 PLT PLT
15 MPV MPV
16 PDW PDW
17 PCT PCT
18 P-LCR P-LCR
19 Glucose Glucose
20 Acid Uric Acid Uric
21 ALT ALT
22 AST AST
23 GGT GGT
24 Ure Ure
25 Cretinin Cretinin
26 Triglyceride
27 Cholesterol
28 HDL-C
29 LDL-C
30 Ferritin
31 Bilirubin gian tiép
32 Bilirubin truc tiép

TT

Noi dung

Yéu cau

Thoi gian tiép nhan, phan hoi thong tin dit dich vu

bang ky kich hoat dich' vu

- 24h ké tir khi nhan duoc thong tin khach hang

Khach hang yéu ¢au dit lich

- Khach hang can dit lich sir dung trude 12 tiéng. Khung thoi
gian dat dich vu: Ttr 7h-17h30 hang ngay

! hen kham, tiém ¢im mua - Thong bao lich hen t6i khach hang sau t6i da 1 tiéng tir khi
khach hang yéu cau
- Khéach hang can dit lich str dung trude 5 tiéng. Khung thoi
9 Khach hang yéu ciu bac si | gian dat dich vu: Tir 7h-21h hang ngay

tham kham tai nha

- Thong béo lich hen t6i khach hang sau t6i da 1 tiéng tir khi
khach hang yéu cau

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




TT Noi dung Yéu ciu
Khach hang yéu cu dat lich | - .Khac:h hgng ca.ln fiat lich s dung truge 7 tieng. Khung thoi
3 xét nghiém (méu, gen) gian dat dich vu: Tur 7h-21h hang ngay
ghis '8 - Thong bao ngay lich hen véi khach hang
‘ - ¢ xuat quy trinh trién khai dich vy, dam bao khach hang c6
4 Khach hang yéu cau xe ciru | thé dat lich sir dung 24/7 ,
thuong - Thong bao thoi gian xe ciru thuong téi’khach hang sau t6i da
10 phut tir khi khach hang yéu cau
Il | Thoi gian cung cip dich vu
1 | Tra két qua xét nghiém mau | Tra két qua sau toi da 12 tiéng tir khi 14y mau xét nghiém
2 | Tra két qua xét nghiém gen | Tra két qua sau tdi da 30 ngay tir khi ldy mau xét nghiém
3 | Tiém cum mua Tiém trong thoi gian 7h-17h tai co s¢ tiém ching.
4 | Xe ctru thwong dén dia diém cap ctru khach hang
4.1 | Cép ciru trong nuédce Xe ciru thuong dén sau tdi da 1 tiéng
4.2 | Cap ciru quéc té Xe ctru thwong dén sau t6i da 3 tiéng
5 | Giao thudc dén dia chi khach hang
Khach hang tai Ha N6i, TP . £ Z. X NP \ g £
5.1 Hb Chi Minh Giao thudc sau t61 da 3 tieng tir khi khach hang dat thuoc
Khach hang tai cac tinh . X Z. NI \ < £
5.2 thanh khac Giao thudc sau to1 da 3 ngay tur khi khach hang dat thuoc

Il. Yéu cau doi tac cung cap dich vu:
Cac yéu cau cu thé vé quan 1y va van hanh dic quyén

1.

No6i dung

Yéu cau chi tiét

Phat trién
DPoi tac

khéch hang

- Phat trién D6i tac theo yéu cau ciia BIDV
- Xay dyng quy trinh van hanh phéi hop v6i Di tac dam bao trai nghiém

Tong dai
cung cfip
dich vu

Xay dungva van hanh hé thong tong dai chinh cho BIDV phuc vu KH. Tong
dai chinh lién két va quan 1y cac tong dai phu cia cdc Pon vi khac trén nén
tang s6 hoa theo tiéu chuan cua BIDV.
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X4y dyng va van hanh tong dai két ndi voi tong dai chinh cua BIDV theo

yéu cau chi tiét nhu sau:

- Yéu ciu vé hé thong tong dai Nha thau:

+ Tong dai trén nén tang chuan SIP

+ Tong dai c6 hd tro nhan cudc goi chuyén tiép tu dong tir tong dai cua BIDV
va gitr nguyén hién thi sé dién thoai ctia Khach hang goi dén

+ Tong dai c6 kha ning nhan dién Khach hang khi Khach hang goi dung sd
dién thoai dang ky trén hé thong qua cudc goi chuyén tiép tir BIDV

- Yéu cau vé dudng truyén giira tong dai Nha thiu va tong dai BIDV

+ Kénh truyén s6 liéu 1a OfficeWan, khuyén nghi dung cua dbi tac Viettel

+ Dung lugng duong truyén: 5 MB cho 50 cudc goi dong thoi

- Yéu cau vé bao mat thong tin: tudn thu quy dinh bao mat thong tin cta
BIDV

X4y dung va Van hanh Hotline tong dai riéng ctia Nha thau phuc vu KH
BIDV trong trudng hop cung cap riéng 1¢ tong dai theo tiéu chuan SLA do
BIDV yéu cau

- Phat trién va quan Iy cac chuong trinh dic quyén theo ding yéu cau sb
luong va chit luong cia BIDV quy dinh. Cong tac quan 1y bao gdbm cap
phép dich vy, quan 1y dat dich vu;quan Iy thong ké: S6 luot st dung thanh
cong, s6 luot sir dung con lai cua timg khach hang, tinh trang xir 1y timg
lwot dat, lich st dat chd. ..

- Quan 1y chat luong dat dich-vu dic quyén thong qua Hotline riéng ctia Nha
thau c6 két ndi toi tong dai chung cia BIDV. Tong dai phai dam bao cac

Quan Iy | diéukién sau:
chwong + Hotline hd tro thong tin, tu vén, dat str dung dich vu béng Tiéng Viét va
trinh Tiéng Anh 24/7
+ SLA dijch vu can dap ung theo yéu cau cua BIDV tai muc I1.2
- H¢ théng quan 1y khach hang dam bao luu giit thong tin dat chd, lich sir dat
chd ciia khach-hang chinh xac va kip thoi, dong thoi c6 kha niang két ndi
v6i hé thdng eiia BIDV dé KH truy cép theo ddi dic quyén st dung
- Giam sat hé théng diém wu dai va dic quyén: thuc hién giam sat thuong
xuyén viée ap dung dac quyén va uu dai cho chu thé tai cac don vi lién
két/don vi cung cap dich vu.
Truyén X iy . A - 2 . A A .
thong Phoi hop véi BIDV va don vi lién quan trién khai truyén thong chuong trinh
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Bao cao

B40 cao thuong xuyén va dot xuat vé cac chuong trinh dic quyén va hanh vi
khach hang:

Gtri bao céo cho BIDV dé cap nhat tién do va tinh hinh két qua trién khai
v6i ting cau phan dinh ky hang thang hoic dot xuat theo yéu cau cua BIDV:

B4o céo tién do thuc hién hop déng dich vu v61 BIDV

B40 cao thudng xuyén va dot xuat vé cac chuong trinh dic quyén va hanh
vi khach hang;

Bao cdo tan suat str dung uu dai va dic quyén cua khach'hang hang thang;
Bao cao hang thang vé chi tiét luot dat dich vu ca tung khach hang vé
toan bg cac yéu cau dat/tv van dich vu caa khach hang: lich su dat dich
vu, trang thai xur 1y (trong d6 téi thiéu co day dirthong tin vé thoi diém
khach hang dit dich vu va thoi diém phan héi két qua ciia Nha thau 1am
cin ctr x4c dinh tudn thia SLA yéu cau). Mau bao cdo duoc xay dung theo
yéu ciu cia BIDV theo ting thoi ki.

Bio c4o hang thang vé ty 16 phan hdi cude goi trong d6 bao gdm céc cudc
goi dugc két ndi hodc cudc goi cho va két qua xu 1y goi lai.

Béo cao xir Iy khiéu nai, tu vin hd trg va dat dich vu qua tong dai (bao
gbm ca file ghi 4m cudc goi voi KH)...

X ly
khiéu nai

Xtr 1y khiéu nai va boi hoan tai chinh trong truong hop KH cua BIDV
khéng dugce str dung dich vu theo dlng chwong trinh do 13i cta nha thau.
Xt 1y khiéu nai tong dai: hoan thién va bao cao két qua xtr 1y timg truong
hop t6i da trong vong 2h k& tir khi nhan dugc thong tin khiéu nai cua
khach hang (tir BIDV va firtong dai ciia nha thau)

Pao tao

Pao tao cac dbi tac cung cép dich vu wu dai/dac quyén: tdi da 02 tuan ké tir
khi hop dong c6 hiéu lyc.

Céng
nghé

C6 d6i ngii cong nghé co kinh nghiém két ndi API véi cac nén tang tng
dung trong linh vue tai chinh ngan hang, ban 1¢ tiéu dung.

Nha thau c6 kha ning trién khai va chinh stra cac hé théng, API ciia Nha
thau dé tich hopvéi hé théng cua BIDV; dam bao dap tmg yéu cau theo
tiéu chuan ciia BIDV dé van hanh va quan 1y dich vu theo chinh sach cua
BIDV trong tung thoi ky.

Nha thau ¢6 tbi thiéu cac API dap g cac chuc nang quan ly, dat dich vy
va hay dich vu cho Khach hang qua cac kénh tng dung BIDV yéu cau theo
ting thoi ky (BIDV Smartbanking, tong dai...)

-Thoi gian hoan thanh tich hop cac API theo yéu cau ctia BIDV trong vong
30 ngay ké tir ngay ky két Hop dong.

2. SLA yéu cau
STT Noi dung Yéu cau
1 Ty 1é cudc goi chd trén duong truyén (Tdi da) 5%
2 Nhac may trong 20s dau (Tdi thiéu) | 95%

Tai lidu nay thudc s& hiru cia BIDV va duge trich xuét tir hé théng Quan tri ndi bd toan hang (B.ONE).




T,l t¢ P han. ho Goi lai trong vong 10 phut (Tdi da) | 5%
cac cudc goi
3 Thoi gian tiép nhan va xic nhan cac yéu cau cau cua Neav [an tic frén cude oi
khach hang sS4y AP e 8t
4 Thoi gian xtr 1y yéu cau ctia khach hang Trong ngay
+ Dbi Vi cac dich vu (ngoai
tre dich vu nghi dudng):
Trong vong 04 gio lam viéc,
phan hoi khach hang tinh
trang thong tin booking.
+Péi véi dich vu nghi dudng:
5 Thoi gian phan hoi két qua xur 1y Trong vong 24 gio lam viée,
gui email cho khéach hang xac
nhan booking. (Truong hop
cudi tudn/cao diem/1€ tét, thoi
gian tra code cho khéach hang
c6 thé 1én dén 48 gio lam
viéc)
6 Thoi gian nhéc lich trinh ctia khach hang Trude 24h
7 Ty 1é cac cude goi / yéu cau dugc phan hdi 100%
Thoi gian chuyén BIDV htrg cac yéu cau khac lién | Téi da 10 phut ké tir khi két
8 . i , A i1 X
quan pham vi tu van cia BIDV thac cudc goi voi khach hang
Trong vong 24h va nhéan
9 Béo cao phan hoi khiéu nai, yéu ciu phat sinh dugc sy dong ¥ cua khach
hang vé phan hoi khiéu nai.
10 | Ty 1¢ hai long caakhach hang (Tbi thiéu) 95%
Xép hang dich vu vé tinh than thién (thang diém 10)
11 LA 95
(T6i thiéu)
3. Yéu ciu vé thoi gian cung cap dich vu: 12 thang ké tir ngay hop dong c6 hiéu luc, cu
thé:
TT Noi dung yéu cau
L | Hoan thien ky két hop dong wu dai vai cac dbi tac | Téi da 1 tuan ké tir ngdy hop dong
uu dai c6 hiéu luc
2 | Phat trién hé thong wu dii diic quyén
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Hoan thién thiét 1ap va van hanh hé théng wu dai
dic quyén

Tbi da 1 tuan ké tir ngay hop dong
¢0 hiéu luc.

Quan Iy va van hanh hé thong vu d3i dic quyén

12 thang ké tir ngay hop dong c6
hiéu luc

3 | X4y dung hé thong tong dai
Hoan thanh két noi k¥ thuat v6i Tong dai Khach
hang cao cip ctua BIDV theo tiéu chuin cua BIDV,
dam bdo:
- Gifl én hién thi s6 dién thoai cia Khach | . s ;
- ngu'yenA 1enA b oD 1¢n; 0.2;}1 cud . ac‘ Toi da 2 tuan ké tir ngay hop dong
hang khi nhan cudc goi chuyén tiép tu dong tur | , ...
c06 hiéu luc.
BIDV
- Nhan dién dugc Khach hang khi Khach hang goi
dlng s6 dién thoai dang ky trén hé thdng qua
cudc goi chuyén tiép tir BIDV
: ; 12 thang ké tir ngay hop dong c6
Quan 1y va van hanh Hotline dac quyén fq © fr ngay Acp cong
hiéu luc
4 Xy dung hé thong quén ly dic quyén trén nén ting sé héa theo tiéu chuin cia

BIDV

Hoan thanh giai phap va két ndi k¥ thuat theo tiéu
chuan/yéu cau BIDV dé KH c6 thé truy cap dit va
theo doi dic quyén sir dung truc tuyén.

Tbi da 1 thang ké tir ngay hop dong
co hiéu luec.

Cac yéu cau khac

TT

Noi dung yéu ciu
1 | Cam két bao mat thong tin,vé chuwong trinh wu dii dic quyén cho chi thé cao cap BIDV
Cam két bao mat thong tin lién quan dén viéc ky két Hop dong cung cap dich vu véi
2 | BIDV; thong tin vé khach hang ctia BIDV va céc thong tin khac ma nha thau dugc biét
vé BIDV trong qua trinh cung cap dich vu
3 Cam két khong vi pham phép luat vé s& hitu trf tué khi st dung bat ky cong cy, san phém,

tai liéu nao dé cung cap dich vu cho BIDV

D. Giai phap va phuwong phap luin:

Nha thau dé xuét bién phap thuc hién dé dap Gmg cung cp ddy du danh muc

dich vu nhu yéu cAu tai muc 3. Yéu cau ky thuat cua goi thau.

E. Quy dinh vé kiém tra, nghiém thu san pham: ‘
Theo thoa thuén gitta BIDV va Nha thau trong qua trinh thuc hién hgp dong.
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