Chuwong V.YEU CAUVE KY THUAT

Yéu cau vé ky thudtbao gom cdc ndi dung co ban nhie sau:

1. Gi6i thiéu chung vé dv toan mua sim, g6i thiu:

- Tén dy toan mua sam: Dich vy diéu dudng tap trung nam 2026 tai Trung
tam bao v€, cham soc strc khoée can bo.

- Tén g6i thau: Goithausd 01: Chiphi goi Diéu dudng tap trungnim 2026.

- Chu dau tu: Trung tdm bao vé, chim soc strc khoe can bo

- bia diém thyc hién goi thau: Ctra Lo, Nghé An

- Hinh thire Iya chon nha thau: Chao hang canh tranh, trong nuéc, qua mang.

- Phuong thirc Iva chon nha thau: Mot giai doan 01 tGi ho so

- Nguon von: Ngan sach tinh theo Quyét dinh 1065/QD-SYT ngay 30/12/2025
cia S&'Y té tinh Hung Yén vé viéc giao du toan thu, chi ngan sach nim 2026.

- Thoi gian bat dau td chirc lva chon nha thau: Quy /2026 va Quy 11/2026

- Loai hop dong: Theo don gia c6 dinh

- Thoi gian thuc hién goi thau: 75 ngay ké tir ngay hop ddng c6 hiéu luc.

2. Muc tiéu cong viéc:

Ké hoach nghi dudng gdm c6 2000 ngudi nghi dudng 4 ngdy - 3 dém chia lam
6 dot cu thé:

Dot 1:4/5/2026 - 7/5/2026

Dot 2:8/5/2026 - 11/5/2026

Dot 3:12/5/2026 - 15/5/2026

Dot 4:16/5/2026 - 19/5/2026

Dot 5:20/5/2026 - 23/5/2026

Dot 6:24/5/2026 - 28/5/2026

3. Yéu cau k¥ thuatciia goi thau:

3.1.Yéu ciu chung:

3.1.1. Dich vu luu tru

o Khach san dugc phép hoat dong hop phap theo quy dinh cia phép luat, c6
gidy chimg dam bao an ninh trat ty xa hoi, phong chay chita chay, an toan thyc pham

o Khéch san ¢6 bai tim riéng hodc khu vuc bai bién riéng bi¢t, an toan

o Khéch san cach cac co so y té cd ban kinh trong 4km (tinh theo Google
Maps) c6 théxtr Iy cac su cd y té trong thoi gian ngan nhat.



3.1.2. Dich vu iin udng

o Cungcap dich vy dn udngtheo thuc don do chu dau tu phé duyét.

o Pam bao tiéu chuéin an toan thuc phém, c6 cam két vé vé sinh an toan thuc
pham.

3.1.3. Cham soc strc khoe

o Nha thau cam két B4 tri tdi thiéu 02 nhan syy té1a bac s§ o chimg chi hanh
nghé, thc truc sudt hanh trinh dé theo doi, kiém tra strc khoe dinh ky cho doan, bao
gom ca thoi gian di chuyén di va vé. Cong viéc phuc vu doan xuyén sudt hanh trinh
cham lo strc khoe, kham va do huyét ap hang ngay cho cac can b (Y éu cau nha thau
trang bi may do huyét ap, nhip tim dé kham sirc khoe vao 9h sang hang ngay cho
doan can bo). Tai budc ddi chiéu tai liéu, nha thau cung cAp day du ching chi hanh
nghé cta t6i thiéu 02 nhan suy té1a bacsy.

o Bé tri ti thudc, may do huyét ap, may do nhip tim so ciru taikhach san.

3.1.4. Phuong tién van chuyén

Xe 45 chd, san xuat tirnam 2024 tré lai day, trang bi day du diéu hoa, tivi,
karaoke, bua thoat hiém va bao hiém dan sy, xe phai cé hé thong giam x6c bau hoi
dé dam bao stc khoe cho can bo 16n tudi, trén xe c6 day di nudc udng dong chai
cho mdikhach hang.

3.1.5. Ho so phap ly: Nha thau phai cung cip Pangky, Pangkiém va Bang
14i xe cua tai xé ngay tai budc dbi chiéu tailicu.

3.1.6. Yéu cau khac

- Nha thau mo ta cy thé, chi tiét (kém theo tailiéu chimg minh) vé:

o Khu lvu tri kém so dd, hinh anh cy thé: vi tri, dién tich, s6 phong, trang thiét
bindi that, dich vu phucvu,...;

o Nha hangkém theo hinh 4nh khong gian cuy thé.

- Cac bita an trong chuong trinh phai ddm bao du dinh lugng suit an, thuc
pham tuoi ngon

- Khach san vanhahangdam bao dﬁy du cactrang thiét bi, vat dung, dung cu;
dién tich, khong gian; thai d6 nhan vién va quan 1y.... cac yéu cau khac dam bao dat
diéu kién tdi thiéu vé co sd vat chat k¥ thuat va dich vu phuc vu khach du lich. Phong
nga dam bao thoang mat, sach s&, chin ga gbi dém va cac dd dung dungcu ca nhan
dugc thay mdéitheo tung ngay.



- Nha thau phai dam bao day dt nhan vién cac vi tri dé phuc vu khach thué
phong va khach an udng. Thaidd quanly, nhan vién (18 tan, budng, don vé sinh, bao
vé, phuc vu banan) phai hoa nhi va co k¥ ning giao tiép img xtr tot. Sdnsang hd trg
khikhéach hang c6 nhu cau trong khi str dung dich vy ctia nha thau 24/24 gio d6i véi
khach thué phong.

- Cong tactién tram: Chu dau tu s& td chirc doan congtac di khao sat thuc té
dé xem xét, xac dinh tinh dap tng cac dé xuit caa E-HSDT so véi yéu cau cua goi
thau trudc khi trao Hop dong chi phi do Nha thau chiu trach nhiém. Gia tri thanh
toan hop dong cin ctr theo bang xac dinh khoi luong cong viéc hoan thanh sau khi
haibén nghiém thu.

- Nha thau phaidambao co it nhat 01 nhan sy diéu hanh tour thc truc tai khach
san dé sin sanghd trg can bod 24/24h. Tai budc d6i chiéu tailiéu, nha thau cung cép
day du thongtin ho tén, CCCD, S dién thoai dé Ban T chirc lién hé khi can hd tro.

- Bao hiém: Bao hiém du lich tron tour (murc t6i da > 50.000.000
VND/nguoi/truong hop). Nha thau cam két mua bao hiém trudce va trong qua trinh
divaco gidy chimg nhin bao hiém cho doan trudc ngay khoi hanh

- Pam bao 01 Huéng dan vién trén 01 xe yéu cau: Tt nghiép chuyén nganh
du lich hodc twong duong, day du thé Hudng din vién, Can cudc cong dan, am hiéu
van hda va lich surtinh Nghé An, Ha tinh.

3.2.Yéu ciu cu thé ciia géithiu

- Cung cép dich vu diéu dudng tap trung cho 2000 can b, chia 1am 6 dot, moi
dot4 ngay - 3 dém, cac dot an nghi tap trungtai 1 khéach san.

- Nghi 4 ngay - 3 dém tai khach san (B6 tri 02 ngudi/phong, mdi ngudi 01
giuong riéng, khong bd tri nga ghép), do tinh chat nghi dudng bén moi thau duge
phép ting giam so luong can bo tham gia nghi dudng ma khong phat sinh khoan chi
phinao

- Mt dn: 03 bira tiéu chuan 4 ngdy trong d6 (01 bita sang buffet trong tiéu
chuan phong nghi, 2 bita chinh theo thie don dinh kém), nha thau phai cam két cung
cap theo diing thyc don. Chu dau tu dugc phép diéu chinh ting giam s6 luong suat
an hangngay trudc 9h sang va 16h chiéu.

TT Noi dung Yéu cau Ky thuat toi thiéu




Khéach san, Vi tri

- Khéch san toa lac c6 vi tri thuan lgi két ndi voi cac diém tham
quan du lich ndi bat cia dia phwong (Pao Lan Chau, Winword
CuaHdi,...)

- Khach san phai 14 t6 hop dich vu khép kin trong ciing khuon vién,
bao gdm hé thdng phong nghi va nha hang phuc vu an udng

- Khéch san cach bai tim khong qual00m

- Khach san c¢6 khuon vién rong >5000m2 du rong cho khach di
bd; ¢6 bai tim riéng hodc khu vuc bai bién riéng bi¢t an toan; Bé
boi ¢ chiéu dai >40m2 rong trén 20m2 trd 1én, Phong tap thé chét
(Gym), phong spa

- Khach san co giéy phép kinh doanh hoat dong luu tr hop 1€, co
gidy ching d¢am bao an ninh trat ty xa hoi, phong chay chita chay,
cam két an toan thyc pham ctia cht co so (vin ban c6 ky tén, dong
moc);

Phong nghi

- Phong nghi theo tiéu chuan cy thé: Hé thong phong nghi dat
chuin phuc vu khéch Iuu tr ¢6 kha nang phuc vu doan khach 16n
v6i tong quy mé trén 175 phong nghi tro 1én.

- Phong nghi sach s€; dugc don dep hang ngay.

- C6 ban lam viéc, tu lanh, cira s6 thoang dang, tu quﬁn 4o;

- Dién thoai goi dugc trong nudc, cac thiét bi dién hoat dong t6t
(dén chiéu sang, diéu hoa, tu lanh, may séy toc, tivi, 6 cim dién);
- Dién tich tbi thiéu 45 m2/phong;

- C6 phong vé sinh khép kin, nudc day du, ¢6 nude nong;

- Wifi toc d9 cao, van hanh 6n dinh, thuong xuyén, lién tuc, mién
phi;

- C6 diéu hoa van hanh 6n dinh, thuong xuyén, lién tuc 24/7, co
diéu khién trong phong dé khach hang c6 thé ty didu chinh;

- C6 02 chai nudc loc mién phi/ngdy, binh néng lanh, don phong
hang ngay, binh dun nudc, cafe hoa tan, c6 an sang Buffet theo
tiéu chuan khach san

Phong hoi truong

1) Phong hop (gap mat khi nhian doan va chia tay doan):

1 phong gap mit dam bao chd ngdi cho > 400 can bo (gdm ban +
ghé) can bd nghi dudng+BTC +y ta, quan Iy doan...). Hoi truong
c6 san khdu, man hinh Led, Am thanh anh sang, micro, nugc sudi
Lavie 500ml hoac twong duong

2) Phong do huyét ap, kham bénh

DPam bao chd ngdi >400 can b dé tién hanh thim kham sirc khoe
cho can bo hang ngay

3) Phong an




bap ung > 400 ngudi, C6 man hinh Led, &m thanh, &nh sang tiéu
chuan dé t6 chirc Gala va cac budi giao luu vin nghé khi doan c6
yéu cau (khong phat sinh chi phi)

(Nha thau kém tai liéu hinh anh chtrng minh)

Cham sdc stc khoe

Khach san ¢ cac phong chirc nang: Phong tap thé chat (Gym); Bé
boi; Phong cham soc strc khoe (spa) ....; can bd nghi dudng déu
dugc s dung dich vy mién phi; Xong hoi toan than, ngdm chan
thudc bic tai khach san

(Nha thau kém tai liéu hinh anh chtrng minh)

Tham quan M¢ ba
Hoang Thi Loan,
Qué Bac, dén
Chung Son; Nga ba
déng 1oc; khu di
tich Nguyén Du
(Bao gébm xe dua

don, bao hiém,
HDV, vé tham
quan, hoa déang

huong, nudc uong,
nhan vién y té phuc
vu theo doan)

Chuong trinh tham quan dwa doan dén Khu mo ba Hoang Thi
Loan, Pén Chung Son va Khu di tich Kim Lién, Nga ba ddn g Loc,
khu di tich Nguyén Du 1a cac dia chi van hoa - lich sir tiéu biéu
cua tinh Nghé Anva Ha Tinh.

Chuong trinh tham quan dugc t6 chirc véi nhip do phu hop, ¢6 bd
tri thoi gian di chuyén, nghi ngoi va an ubng hop ly, dép tng thé
trang can bg da nghi huu

Dich vu an uong

- Phong an thodng mat, c6 diéu hoa, trong cung khudén vién véi
khu vuc phong hop va nghi.

- Thyc don c6 tir 10 mon tré 1én, toan bd thyc pham tuoingon,
trang trong, lich sy, dam bao vé sinh an toan thuc phim.
- B4 tri nhan vién phuc vu va don dep v¢ sinh.

- Bira sang: Buffet tai khach san v6i danh muc thuc don phong
phu theo menu quy dinh

- Bira chinh: Phai dép ung dung dinh lugng 10 ngudi/mam theo
cac Set menu quy dinh

- V& sinh: Nha thiu cam két dia diém an uéng dam bao vé sinh an
toan thyre phdm, c6 lru mau thirc dn theo quy dinh

CHUONG TRINH TO CHUC NGHI DUONG KET HQOP THAM QUAN
Hanh trinh: Hung Yén - Ctra Lo - Nam Pan - Ha Tinh - Hung Yén

Thdoi gian thue hién: 04 ngay 03 dém/dot

Péi twong phuc vu: Can bo nghi huu



Tinh chat chwong trinh: Nghi dudng két hop tham quan vé ngudn va chim soc sic
khoe, nhip d6 phuthop véi thé trang ngudi cao tudi.

I. NGAY 01: HUNG YEN - CUA LO (4n trua, ti)
06h00: Bon doantai diém tap trung (s6 01 Chu Manh Trinh, TP. Hung Yén va 286
duong Tran Thanh Tong, phudng Tran Hung Pao, tinh Hung Yén), khoi hanh di
Cra Lo bing xe 6 t6 45 chd theo tiéu chuian hop dong
(B6 tri dimg nghi doc duong bao dam sirc khoe cho khach.)
11h00: An trua tainha hang khu vuc TP. Vinh, thuc don tiéu chuan 10 nguoil/mam.
12h00 — 13h00: Nhan phong khach san tai Cira Lo, bé tri 02 ngudi/phong, mdi nguoi
01 giuong riéng.
15h30-16h30:
. Tb chirc kiém tra strc khoe ban dau (do huyét ap, theo ddi tinh trang chung).
. Nhan suy té phd bién ndi dung cham séc stc khoe trong sudt chuong trinh.
16h30 - 18h00: Nghingoi, tu do sirdung cac tién ich tai khach san (bai bién, hd boi,
phongtap Gym...).
18h30: An tbitainha hangkhach san. Nghi dém.

II. NGAY 02: THAM QUAN NAM PAN - NGHIDUONG (4n sang, triea, t6i)
06h30-07h15: An sangbuffet tai khach san.
07h15: Khéihanh di Nam Dan.
08h00 - 08h45: Tham quan, dang huongtai Mg ba Hoang Thi Loan.
09h00 - 09h45: Tham quan Bén Chung Son.
10h00 - 10h45: Thamquan Khu di tich Kim Lién.
10h45: Khéihanh vé Cira Lo dimg chan an trua tainha hang dia phuong
11h15 - 12h00: An trua tainha hang dia phuong
12h30: Vé dén khach san, nghingoi
15h30-16h30:
. Kiém tra stc khoe dinh ky.
. Tb chirc dich vu x6nghoi hoic ngdm chan thao dugc (luan phién theo
nhom).
16h30 - 18h00: Nghi ngoi, tim bién, dao mat tu do.
18h30: An tditai khach san. Nghi dém.



III. NGAY 03: HA TINH - THAM QUAN VE NGUON - GIAO LUU (4n sdng,
trua, to‘z)
06h30-07h15: An sangbuffet.
07h15: Khoihanhdi Ha Tinh.
08h15 -09h15: Tham quan, dang huong tai Ngi ba Dong Loc.
09h45 - 10h45: Tham quan Khu di tich Nguyén Du.
10h45: Khéihanh vé Cira Lo trén duong dimg check in Cau Cira Hoi
11h45 - 12h00: Védén khéch san.
12h00: An trua tainha hang khach san. Nghingoi.
15h30-16h30:
. Kiém tra stc khoe dinh ky lan 2.
. Tb chuc dich vu chim soc st khoe (ngdm chan/xong hoi).
16h30 - 18h00: Nghingoi, tim bién, dao mat ty do
19h00: T6 chiic chuong trinh Gala Dinner giao luu, tong két dot nghi dudng
Nghi dém taikhach san.

IV.NGAY 04: CUA LO - HUNG YEN (4n sdng, trua)

06h30 -08h00: An sangbuffet, nghingoi tu do.

08h30 -09h30: Poanty do di mua sam tai chg Hai San, cho dién tir vé 1am qua
10h00: Doan an trua tainha hangkhach san va lam thu tuc tra phong khach san
11h45: Poankhoi hanh vé Hung Yén

18h30: Védén Hung Yén. Két thac chuong trinh.

Thuc don
Menu 1 Dinh Lugng Menu 2 Dinh Lugng
1. Khoai tay chién 1,2kg 1. Ngb chién 1 dia 16n
Thit lon 0,8
2. Lwon om chudi dau Luonom 0.7kg 2.Thit chung mim tép Kg
3. Ngao c6i hap Ngao 1,2 kg 3. Muc xao chua ngot Muec ong 1kg
4. Tém nudng mudi ot Tom st 1kg 4. Tom soc bo toi Tom st 1kg
Trimg 8 qua, hau
5. Tring chién hau sira stra 0,3kg 5. Hau nudéng md hanh Hau 20 con




Ca Bac Ma

6. C4 lang kho nghé Ca Lang 1,5kg 6. Ca Bac Ma rim man ngot | 1,2kg

Lo xanh 0,9kg.

7. Lo xanh x40 ndm Nam 0.2kg 7. Rau mudng xao toi Rau 1kg

8. Canh ngao mong toi T6 16n 8. Canh cua rau vat T0 16n

9. Com tring + ca mudi | T6 16n 9. Com trang + ca mudi To 16n

10. Trang miéng Hoa qua 0.7kg 10. Trang miéng Hoa qua 0.7kg

Menu 3 Dinh Lugng Menu 4 Dinh Lugng
Tom, murc

1. Khoai lang kén 1 dia 16n 1.NOm hai san 0,5kg (2 loai)

2. BO X0 thap cam B0 than 0.6kg 2. Suon nudng mat ong Suon 1kg

Ca tim 0,7kg,

3. Ca tim tay cam Thit heo 0,3kg 3. Ca chim sdt ca chua Céa chim 1kg

4. Tém chién hoang bao | Tom su 1kg 4. Tém chién hoang Kim Tom su 0.8kg
Trimg ga 10

5. Ngao cdi hap Ngao cdi 1,2kg 5. Trimg chién qua

6. Cé thu sot ca chua Ca Thu 1kg 6. Ca Loc kho to Ca Lbc 1,2kg

7. Rau khoai xao toi Rau 1kg 7. Rau cai xao Rau 1kg

8. Canh thit bam dwa chua | T6 16n 8. Canh ngao rau vat T6 16n

9. Comtrang + camudi | T6 16n 9. Com trdng + ca mudi T6 16n

10. Trang miéng Hoa qua 0.7kg 10. Trang miéng Hoa qua 0.7kg

Menu 5 Dinh Lugng Menu 6 Dinh lugng

1. NOom stra Stra 0.5kg 1. Khoai tay chién 1,2kg

2. Bé non bop thau Bé non 0,7kg 2. Muc hap Muc 1kg
Tring 8 qua,

3. Muc hép Muc lkg 5. Tring chién hau sira hau sita 0,3kg

4. C4 Hong Hip Hong

Kong C4 Hong 1.2kg 4. Tom nuéng mudi ot Tom su 1kg

5. Luon om chudi déu Luon 0,7kg. 5. Ga rang mudi Gaco 1,2kg

6. Canh cua rau vat T6 16n 6. Ca chim st ca chua Céchim 1kg
7. Pau phu thit bam tay | Pau phu 3 bia,

cam thit xay 0,3kg 7. Rau mudng xao toi Rau 1kg

8. Rau xdo0 that cAm Rau 1kg 8. Canh ngao rau vat To6 lon

9. Comtrang + camudi | T6 16n 9. Com tring + ca mudi T6 16n

10. Trang miéng Hoa qua 0.7kg 10. Trang miéng Hoa qua 0.7kg
Menu 7 Pinh Lugng Menu 8 Pinh lugng

1. Salad gio tring 1 dia 16n 1. Khoai tay chién 1,2kg




2. Suon nudng mat ong
3. Trang chién

4, Tom rim thit ba chi
5. Hau nuéng md hanh

6. Ca Hong hap kiéu Nhat
7. Cu qua ludc chim kho

Suon lkg
Trirmg ga 10 qua
Tom sa 0,5, thit
ba chi 0.5kg

Hau 20 con
C4 Hong 1,2kg

quet Cu qua 1.2kg
8. Canh cua méng toi T6 16n
9. Com trang + ca mudi TO 16n

10. Trang mi¢ng

Hoa qua 0.7kg

Luon om
2. Lwon om chudi du 0.7kg
3. Ngao cbi hap Ngao 1,2 kg
4. Tom nuéng mudi 6t Tom st 1kg
Tring 8 qua,
5. Trang chién hau sira hau sira 0,3kg
6. Ca lang kho ngh¢ Céa Lang 1,5kg
Lo xanh 0,9kg.
7. Lo xanh x30 ndm Nam 0.2kg
8. Canh ngao mong toi To6 l6n
9. Com trang + ca mudi T6 16n
10. Trang miéng Hoa qua 0.7kg

THUC DPON BUFFET

Cac moén do ngudi:

Sui cao

Xuc xich chién
Bo vi

Khoai tay chién
Khoai mén 1& phd
Khoai lang kén
Gio lon

Xuc xich téi
Cha gio tom thit
Ca com rim

Lac chién mudi

Cac moén rau:

Salad xa lach tong hop: Xa lach
xanh, Ca rot, Bip cai tring, Bap cai
tim.

Salad luom ngdng

NOm ga rauma

Dua chudt bao tir

Khoai lang ludc: Khoai lang.

Ngb ngot ludc: Ngo ngot.

Cac mén nong:

Chao: Thit lgn xay, Gao.

Trimg ga: Trimg ga.

Com rang thap cam: Gao com
rang, Nhan thap cam.

My xao thap cam: My tom, Rau cai
chip.

Pho ga: Pui ga dai, Phé, Xuong
ong

Cac loai nuéc sot:

S6t Mayonnaise.
S6t me rang tu lam.
S6t chua ngot.

Mut cam.

Mut dau.

S6t Cocktail

Dau dam Phap,
Dau gidm hanh tim




- Che dau den: bau den, Puong,
Thach.

- Stp luon: Luon sup, Rau ram

- B0 néu lagu, Thit lon kho tau

- Ga chién mim, X6i hoang phd

- Rau x4do thap cAm

Banh: Trai Cay/Che:
- Banh mi - Cam
- Banh mudt - Téo xanh
- Bénh goi - Dua héu, Vai, Man, Sita chua, Ché
- Banh ngot cac loai dau den, Thach rau cau
- Bénh ran duong
- Banh day
- Banh duc

4. Giai phap va phuwong phap luén:

Nha thau chuin bi dé xuét giai phap, phuong phéap luan tdng quat thyc hién dich
vu theo cacndidung quy dinh tai Muc 3, g6m cac phﬁn nhusau:

- Cam két thuc hién g01 thau:

+ Cam két c6 du nang luc, kinh nghiém dé thuc hién goi thau

+ Cam két thuc hién day du khéi luong cong viée, dap img yéu cau k¥ thuat va
yéu cau cy thé theo quy dinhtai Chuwong V.

+ Cam két thuc hién ndi quy, quy dinh ciia Chu dautu.

- Giaiphép vaphuong phép luan;

- Ké hoach tb chirc thuc hién.

5. Quy dinh vé kiém tra, nghiém thu sin pham: Nha thau phai cung cap tai
liéu cua khach san (van ban ¢ ky tén, dong diu) xac nhan sin sang cung cap co s&
vat chat phuc vu cho géi thau ghi rd ndi dung phuc vu cho géi thau bao gdbm dua sd
luong phong va dap Gmg vé thoi gian cho ca doan (néu khong phai la s hitu cia nha
thﬁu). Cu daidién phéi hop véi Chu dau tu kiém tra hién trang, tinh trang co s& vat
chat truge khi phé duyét két qua Iya chon nha thau. Truong hop kiém tra thuc té khach
san khong dung ké khai trong E-HSDT thi bj coi 1a hanh vi gian d6i, E-HSDT cila nha
thau s&bj loai, ddng thoi bi xir 1y theo quy dinh cua Luat dau thau va cac vin ban phap
luat lién quan



Nha thau chiu trach nhiém truée Chii dau tu vé ndi dung, chat luong, tién do
cung cap dich vu cia goi thau.

Nghi¢m thu thanh toan khéi lugng, gia tri thuc hién dich vu dugc tién hanh sau
khinha thiuhoan thanh tat ca cdc noi dung ciia hop dong.



