Chuwong V. YEU CAU VE KY THUAT

1.1 Gidi thi¢u chung vé dw dn, géi thiu

- Chu dau tu: S¢ Tai chinh thanh phd Hué; Dia chi: S6 01 Nguyén Vin Huyén,
phuong Thuan Ho4, thanh phé Hué.

- Tén goi thau: G6i thau s 03: HO trg mua may tinh tién c6 két ndi véi co quan
thué cho cac doanh nghi¢p thanh 1ap mai dugc chuyén ddi tir ho kinh doanh trén dia
ban thanh phd Hué

- Tén dy toan: “Ho trg mua may tinh tién c6 két ndi véi co quan thué cho cac
doanh nghiép thanh lap méi duoc chuyén d6i tir ho kinh doanh trén dia ban thanh phd
Hué” nim 2026.

- Nguén von: + Ngan sach Trung wong: 450.000.000 dong

+ Ngudn huy dong khac: 450.000.000 dong

- Hinh thitc LCNT: Pau thau rong rii.

- Phuong thtrc lya chon nha thau: Mot giai doan, mdt tai ho so

- Hinh thirc hop ddng: Tron géi

- Thoi gian bat dau t6 chitc LCNT: Quy I Nam 2026

- Thoi gian thyc hién goéi thau: 365 ngay

- Dia diém thyc hién: Tai cac doanh nghiép thanh ldp méi duoc chuyén doi tir
ho kinh doanh trén dia ban thanh phé Hué.

1.2. Yéu cdu vé kj thugt



Hang
muc so0

Tén hang
hoéa/dich vu lién
guan

Théng s6 k§y thuit va céc tiéu chuén

May in hoa don

- Cong nghé in: In nhiét truc tiép

- B¢ phan giai: 203dpi

- Tc d¢ in (tdi da): 250 mm/second

- Khd gidy in: 58mm/80mm

- Puodng kinh cudn gidy (t6i da): 80mm
- Ram/Flash: 2MB/8MB

- Ty dong cat gidy: Co

- Cong két ndi: USB+LAN

- D6 bén dau in: 100km

- Dao cét: 1 triéu 1an cét. 1.5 triéu 1an cit
- Driver: Windows, Mac, Linux

- Nguon dién: Adapter 24V-1,5A

- Kich thudce: 180*135*125mm

Giai phép quan ly
ban hang

1. Pang nhap
e 1.Téng quan:
Chure nang cho phép nguoi dung truy cap vao hé
thong bang tai khoan da duoc dang ky. Sau khi ding
nhap thanh cong, ngudi ding co thé sit dung céac chuc
ning theo quyén duoc phan cong.
e 2. Cac budc thuc hién:
Budce 1: Truy cdp man hinh Bang nhap.
Budc 2: Nhap S6 dién thoai
Budc 3: Nhap mat khau
Budc 4: Nhan nut “Dang nhap”
Budc 5: Hé thong kiém tra thong tin va chuyén
vao trang chii néu hop 18
e 3.Luuy:
o Thong tin dang nhap phai chinh xéc.
o Tai khoan c6 thé bi khoa néu nhép sai mat khau
nhiéu lan.
o Phan quyén nguoi dung quyét dinh cac chuc
nang dugc truy cap.

O O O O O

2. Pang xuit
o 1.Téng quan:
Chure nang cho phép nguo1 dung thoat tai khoan khoi
hé théng, dam bao an toan thong tin va bao mat tai
khoan.
e 2. Cac bwéc thue hién:
o Buéc 1: Nhan véo biéu tuong tai khoan/cai dat.
o Budc 2: Chon “Pang xuat”.
o Buodc 3: Hé théng xac nhan va chuyén vé man
hinh dang nhap.
e 3.Luuy:




o Sau khi ding xuat, nguoi ding can ding nhap
lai dé ti€p tuc sir dung.

3. P6i mat khau / Quén mit khau
e 1.Tong quan:
Chte ning cho phép nguoi dung thay d6i mat khau
dé ting bao mat hoic khoi phuc mat khau khi quén.
e 2.Cac budc thyc hién:
o Budc 1: Tai man hinh dang nhap, nhap s6 dién
thoai

o Budc 2: Chon “Quén mat khéu”.
o Budc 3: Nhian mi xac thuc dat lai mat khau.
o Budc 4: Nhap mat khau méi va xac nhan.
o Budc 5: Hoan tat va dang nhap lai.
e 3.Luuy:
o Mat khau nén c6 d6 dai va do phirc tap theo quy

dinh hé thong.

4. X0a tai khoan
o 1. Téng quan:
Chtrc nang cho phép ngudi ding yéu ciu xoa tai
khoan khoi hé thong khi khong con nhu cau sir dung.
e 2. Cac budc thue hién:
Budc 1: Truy cap muc “Thiét lap tai khoan™.
Budc 2: Chon “Xoa tai khoan™.
Budc 3: Xac nhan lai yéu cau xda.
Budc 4: Nhan ma xac thuc x6a tai khoan
Budc 5: Hé thong xir 1y va thong bao két qua.
e 3.Luuy:
o Viéc x6a tai khoan co thé khong khoi phuc
duoc.
o Ditliéu lién quan c6 thé bi x6a hodc luu trit theo
chinh sach hé théng.

O O O O O

5. Trg ly 40 Al
e 1.Tong quan:
Chtc ning cung cép tai liéu huéng dan, kénh lién hé
hd trg ngudi dung khi gip kho khin.
e 2. Céac budc thuc hién:
o Budc 1: Truy cap muc “Cai dit ctra hang/Cai
dat trg Iy Tendoo AI” trén hé théng.
o Budc 2: Bat Hién thi tro 1y TendooAl
o Budc 3: Xem hudng din hodc gui yéu cau hd
tro.

6. Thay doi theme tiy chon
o 1. Téng quan:
Chtic nang cho phép ngudi ding thay d6i giao dién
hién thi (mau sic, ché do sang/tdi, bd cuc...) theo nhu
cau c4 nhan.
e 2. Cac budc thue hién:




o Budc 1: Truy cap muc “Cai dit/Thay do6i giao
dién ”

o Budc 2: Chon theme mong mudn (vi du: Sang,
Téi, Mau tuy chon).

o Buéc 3: Nhan “Lya chon” dé ap dung giao dién

o Buoc 4: Hé théng cap nhat giao dién theo lya

chon.
e 3.Luuy:
o Viéc thay dbi theme khong anh hudng dén dir
liéu.
o Mot s6 theme co thé chi ap dung trén thiét bi
hién tai.

o Nén chon theme phu hop dé tranh gy moi mét
khi str dung lau.

7. Thong tin cira hang
o 1. Téng quan:
Quan 1y thong tin phap 1y va nhan dién cia ctra hang
(tén, dia chi, MST, logo...).
e 2. Cac budc thue hién:
o Budc 1: Truy cap muc Ctra hang — Thong tin
ctra hang.
o Budc 2: Cap nhat thong tin can chinh sira.
o Buéc 3: Nhan “Cap nhat”

e 3.Luuy: o
o Thong tin nay c6 thé hién thi trén hoa don va
bao cao.

8. Thém cira hang
e 1.ToOng quan:
Cho phép tao méi ctra hang (kinh doanh nhiéu ctra
hang khac nhau).
e 2. Cac budc thuc hién:
Budce 1: Tai khoan
Budc 2: Chon “Thém cua hang”.
Budc 3: Nhap thong tin ctra hang.
Budc 4: Nhap ma xac thuc tao ctra hang
Budc 5: Hé thong xir 1y va thong bao két qua.
e 3.Luuy:
o Can c6 quyén quan tri dé tao cira hang.

O O O O O

9. Goi str dung
e 1.Tong quan:
Quan 1y goi dich vu dang str dung, gia han/nang
cap/ha cap goi cudc.
e 2. Cac bwéc thue hién:
o Budc 1: Truy cap muc Goi dang sur dung.
o Budc 2: Xem thong tin géi hién tai.
o Budc 3: Chon nang cip/gia han néu can.
o Budc 4: Thanh toan va xac nhan.
e 3.Luuy:




o Mot sb tinh ning phu thudc vao goi diang ky.

10. Xéa cira hang
e 1.Téng quan:
Cho phép x6a cira hang khoi hé thong.

e 2. Cac budec thue hién:
o Buéc 1: Truy cap vao cira hang can xoa.
o Budc 2: Chon muc “Cai dat ctra hang/Xda ctia

hang”

o Budc 3: Xac nhan lai yéu cau xda.
o Buodc 4: Nhan ma xac thuc xo6a tai khoan
o Budc 5: Hé thong xtr Iy va thong bao két qua.

e 3.Luuy:
o Dit liéu c6 thé khong khoi phuc duoc.

12. Cai @it miu in héa don, tem sin pham, tem moén ché
bién
e 1.Téng quan:
Cho phép thiét l4p in héa don, tem san pham , tem
moén dé str dung khi ban hang va quan 1y kho.
e 2. Cac budc thuc hién:
o Budc 1: Truy cap Kho ung dung/Cai dat may
in/Quan ly chirc nang in
o Budc 2: Chon mau in hoa don/tem
o Buéc 3: Chinh sira miu
o Budc 4: Luu
e 3.Luuy:
o Chinh stra mau trude khi in

13. Cho phép in hoa don/in tam tinh
e 1.Téng quan:
Cho phép xem trude hoa don/in tam tinh cho khéach
sau khi tao don.
e 2. Cac budc thuc hién:
o Budc 1: Truy cap Cai dat ctra hang/Quy trinh
ban hang
o Buoc 2: Bat “In hoa don” hoac “In tam tinh”

14. Céu hinh Tich diém
o 1.Téng quan:
Thiét 1ap chuong trinh tich diém cho khach hang khi
mua hang.
e 2. Céac budc thuc hién:
o Buéc 1: Cau hinh ty 1 tich diém.
o Budc 2: Thiét 1ap diéu kién 4p dung.
o Budc 3: Luu va ap dung khi ban hang.

15. Khuyén mii (Thiét 1ap hang hoa)
e 1.Téng quan:
Thiét 1ap chuong trinh khuyén mai 4p dung cho hang
hoéa theo diéu kién cu thé.




e 2. Cac budéc thue hién:
o Budc 1: Truy cap Quan 1y hang hoa — Khuyén
mai.
o Budc 2: Tao chuong trinh méi
o Buéc 3: CAu hinh diéu kién (thoi gian, san
pham, gia tri giam).
o Budc 4: Luu va kich hoat.
e 3.Luuy:
o Kiém tra trung lip chuong trinh.

16. Tai khoan ngan hang
e 1.Téng quan:
Quan ly danh sach tai khoan ngan hang cua cua hang
phuc vu thanh toan va nhan thong bao tién vé
e 2. Cac budc thuc hién:
o Buédc 1: Vao Thiét lap ngan hang.
o Budc 2: Thém mai tai khoan.
o Budc 3: Nhép thong tin (Tén NH, STK, chu tai
khoan).
o Buéc 4: Lién két/Luu.
e 3.Luuy:
o Phén quyén ngudi duge xem/chinh sta.

17. Quan 1y thué
e 1.Tong quan:
Thiét 1ap phuong phap tinh thué va thué suat mac
dinh cua san pham
e 2. Cac budc thuc hién:
o Budc 1: Vao Thiét lap thué.
o Budc 2: Chon phuong phap tinh thué
o Budc 3: Nhap ty 1€ thué suat mic dinh
o Buéc 4: Luu cau hinh
e 3.Luuy:
o Ap dung theo mé hinh ho kinh doanh.

18. Két ndi héa don dién tir
e 1.Tong quan:
Két n6i hé théng véi hoa don dé xuat héa don dién tir
sau mdi lan ban hang
e 2. Cac bwéc thue hién:
o Budc 1: Nhap thong tin tai khoan hoa don dién
tu
o Buéc 2: Két ndi tai khoan
o Budc 3: Cau hinh miu hoa don, chit ky sd
o Buéc 4: Luu
e 3.Luuy:
o Can tai khoan hop 18 tir nha cung cip HPDT.

19. Két noi véi don vi van chuyén




o 1. Téng quan:

Két ndi v&i don vi van chuyén dé tao va theo ddi van
don.

o 2. Cac budc thue hién:
Bu6c 1: Vao muc Quan 1y van chuyén.
Budc 2: Chon Quan 1y van don dé xem cac don hang
dang dugc van chuyén hodc Ddi tac van chuyén dé két
ndi VOl cac don %! van chuyén
Budc 3: Chon don vi két ndi mai va nhap thong tin néu
can.

Budc 4: Luu cau hinh,

e 3.Luuy:

o Cho phép chon hinh thirc van chuyén va COD.
o Tu dong lay thong tin cira hang lam thong tin
nguoi gui, cho phép stra.

20. Tai khoan nguwoi dung
e 1.Téng quan:
Quan 1y danh sach nguoi ding hé thong.

e 2. Cac budc thue hién:
o Budc 1: Thém nguoi dung mai.
o Budc 2: Nhép thong tin.
o Budc 3: Gan vai tro.
o Budc 4: Luu.

e 3.Luuy:
o Kiém soét quyén truy cap chit ché.

21. Vai tro nguoi dung
e 1.ToOng quan:
Thiét 1ap va phan quyén chirc ning theo ting vai tro.

e 2. Cac budc thuc hién:
o Budc 1: Tao vai tro moi.
o Budc 2: Chon quyén truy cap.
o Budc 3: Luu va ap dung.

e 3.Luuy:
o Nén ap dung nguyén tic phan quyén ti thiéu.

22. Dashboard
e 1.Tong quan:
Man hinh tong quan hién thi s6 liéu kinh doanh.
e 2. Cac budc thuc hién:
o Budc 1: Truy cap Trang chu.
o Budc 2: Xem biéu d6 va chi s6.
o Budc 3: Loc theo thoi gian/cua hang.

e 3.Luuy:
o Dir liéu cap nhat theo thoi gian thuc hoac theo
ky.

23. Tim kiém nhanh




o 1. Téng quan:
Cho phép tim nhanh san pham, don hang, khach hang
tur man hinh trang chu
e 2. Cac budec thue hién:
o Budc 1: Nhap tir khoa vao thanh tim kiém.
o Budc 2: Chon két qua phu hop.
e 3.Luuy:
o Hb tro tim kiém theo san phim, don hang...
trong toan bd chirc ning hé théng

24. Chat giira cac shop
e 1.Tong quan:
Cho phép cac shop trong cting hé thong trao ddi noi
bo.
e 2. Cac budc thuc hién:
o Budc 1: Chon shop/ngudi nhan.
o Budc 2: Nhap ndi dung chat.
o Budc 3: Giri tin nhan.
e 3.Luuy:
o Luu tri lich st tro chuyén.

25. Théng bao
o 1. Téng quan:
Hién thi cac thong bao hé théng va hoat dong quan
trong.
e 2. Cac budc thuc hién:
o Budc 1: Nhan biéu tuong théng bao.
o Budc 2: Xem chi tiét.
o Budc 3: Panh dau da doc.

e 3.Luuy: 3 ’
o Bao gom thong bao don hang, 161 h¢ thong,
nhac viéc.

26. Quan Iy san phim
e 1.Tong quan:
Quan ly toan bg danh sach hang hoéa, dich vu.
e 2. Cac buwéc thue hién:
o Buéc 1: Truy cap San pham.
o Budc 2: Xem danh sach san pham.
o Buéc 3: Thuc hién thém/stra/xda khi can.

e 3.Luuy:
o Co6 thé phan loai theo nhom, trang thai hoat
dong.

27. Loc dit liéu san phim
e 1.Tong quan:
Cho phép loc san pham theo nhiéu tiéu chi dé dé tim
kiém.
e 2. Céac budc thuce hién:
o Budc 1: Chon bo loc (nhom, tdn kho, trang
thai...).




o Buodc 2: Ap dung bd loc.
o Budc 3: Xem két qua.
e 3.Luuy:
o €6 thé két hop nhiéu diéu kién loc.

28. Tao san phim
o 1. Téng quan:
Tao m&i san pham luu kho dé ban va quan 1y ton.

e 2. Cac budc thuc hién:
o Budc 1: Chon “Tao san phém”.
o Budc 2: Nhap thong tin (tén, ma, gia ban, gia

von...).

o Budc 3: Cau hinh kho va thué.
o Budc 4: Luu dé hoan tat

29. Tao dich vu theo gio
o 1. Téng quan:
Tao méi san pham dang dich vu (khéng quan 1y ton
kho).
e 2. Cac budec thue hién:
o Budc 1: Chon “Tao dich vu”.
o Budc 2: Nhap thong tin dich vu.
o Budc 3: C4u hinh gia va thué.
o Budc 4: Luu.
e 3.Luuy:
o Khong phat sinh nhap/xuét kho.

30. Tao nguyén vat li¢u

e 1.ToOng quan:

- Chtic ndng cho phép nguoi dung quan 1y toan by danh
muc nguyén vat liéu (NVL) phuc vu san xut, pha ché
hoic kinh doanh. Hé thong theo ddi s6 lugng ton kho
NVL theo thoi gian thyc va canh bao khi NVL dudi
mirc t6i thiéu.

e 2. Cac budc thuc hién:

- Budc 1: Vao menu Hang hoa — Nguyén vt li¢u.

- Budc 2: Nhan "Tao nguyén vat liéu" dé tao nguyén vat
liu.

- Budc 3: Nhap tén NVL, ma NVL, don vi tinh, gia
nhap, mirc ton kho tdi thiéu.

- Budc 4: Nhan "X4c nhan" dé hoan tt.

e 3.Luuy:

- Mai NVL khéng duoc trung lip trong hé théng.

- Pon vi tinh can khép véi don vi st dung trong cong
thirc ché bién.

- Hé thong tu dong trir NVL khi phat sinh don hang c6
st dung cong thuec.

- C6 thé nhap hang loat NVL qua file Excel theo mau
ctia hé théng.

31. Import file sin phim




32.
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1. Tong quan:

Chuc nang cho phép nhap hang loat danh muyc san
pham vao hé thong thong qua file Excel theo mau
chuan. Gitp tiét kiém thoi gian khi trién khai méi hodc
cap nhat sb luong 16n san pham.

2. Cac buéc thue hién:

Budc 1: Vao menu Hang Héa -> San pham — Thém
nhiéu san pham.

Budc 2: Tai file mau (template) Excel vé may.

Budc 3: Pién day du thong tin san pham theo cac cot
trong file mau.

Buéc 4: Luu file va nhdn "Chon file" dé tai 1én hé
théng.

Budc 5: Hé thong kiém tra va hién thi danh sach 15i
(néu co).

Budc 6: Sira 16i (néu ¢6) va nhan "Xac nhan Import"
dé hoan tt.

3.Luuy:

Chi chép nhan file .xIsx ding theo miu cta hé thong.

M4 san pham tring s& duoc cap nhat thong tin; ma méi
s€ duoc tao mai.

Gi6i han 1.000 d(‘)ng/lﬁn import; dir liéu 16n hon can
chia thanh nhiéu file.

Khuyén nghi sao luu dir li¢u hién tai trude khi import
dé tranh mat mat.

Export file sin pham

1. Tong quan:

Chirc nang cho phép xuét toan bd hodc mot phan danh
muc san pham ra file Excel dé ddi chiéu, chinh sira
ngoai hé théng hodc phuc vu bao céo kiém ké

2. Cac budc thuc hién:

Budc 1: Vao menu Hang hda -> San pham — Danh
sach san pham.

Budc 2: Loc san pham can export (theo nhom, trang
thai, tir khoa...).

Budc 3: Nhan ndt “...” -> nt "Tai excel" & goc trén
bén phai man hinh.

3.Luuy:

File export bao gdm tit ca thong tin san pham dang
hién thi theo bo loc d3 chon.

Dt li¢u export 1a dir li¢u tai thoi diém xuit, khong cap
nhat ty dong.

St dung file export két hop v6i Import dé cap nhét
hang loat gia ban hodc mo ta san pham.

Ciu hinh thué (Chi tiét san pham)

1. Tong quan: ’ o
Chuc nang cho phep thiét 1ap cac loai thué suat GTGT
ap dung cho tirng nhdm san pham, dich vu. H¢ thong
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tu dong tinh thué khi 1ap hoa don va tong hop bao cao
thué theo thang.

2. Cac budc thyc hién:

Budgc 1: Vao menu Hang hda -> San phdm — Danh
sach san pham -> Chon 1 san pham

Budc 2: Trong man hinh chi tiét san phdm, chon Ti 1&
thué GTGT / Thué GTGT tuy theo chon cdu hinh thué
Khéau trir tryc tiép / Thué ké khai

Budc 3: Chon loai ty 1€ / mirc thué suit cho san phém
Budc 4: Nhén "Luu" dé kich hoat cau hinh thué.
3.Luuy:

Phai phu hop v6i phuong phap ké khai thué.

MB&i san pham chi duoc gan mot loai thué tai mot thoi
diém.

Thay d6i thué sudt sé ap dung cho don hang m&i;
khong diéu chinh hoa don da xuat.

Hé thdng tu dong tong hop bao cdo thué GTGT dau ra
theo thang dé ké khai.

Gi4 von

o 1. Téng quan:

- Chtrc nang cho phép thiét 1ap gia vén hang ban
(COGS) 4p dung cho san phim. Gia vén anh hudng
truc tiép dén béo c4o loi nhuan gop.

e 2. Cac budc thuc hién:

- Budc 1: Vao menu Hang hda -> San pham — Danh
sach san pham -> Chon 1 san pham

- Buodc 2: Trong man hinh chi tiét san pham, tuy theo
ciu hinh quan Iy gia Von nguoi dung s€ thue hién nhap
gi4 von san pham mudn diéu chinh

- Budc 3: Nhan "Luu" dé luu thong tin

e 3.Luu y

- C6 thé tinh ty dong theo phuong phap xuat kho.

- Phuong phap Binh quan gia quyén dugc khuyén nghi
cho doanh nghiép ban 1é chuyén d6i tir ho kinh doanh.

- Gia vén anh huong dén bao cao thué TNDN — tham
khao ké toan truée khi cau hinh.

In tem mi vach sian pham

1. Tong quan:

Churc nang cho phép in tem nhan ma vach cho san
pham tryc tiép tir hé théng. H tro nhiéu dinh dang tem
va may in tem chuyén dung.

2. Cac budc thuce hién:

Budc 1: Vao menu Hang hoa -> San pham — In tem
ma vach

Budc 2: Tim kiém va chon san phdm can in tem.
Budc 3: Chon mau tem: Kho 2 tem, Khd 3 tem, Khd
gidy A4, Kho gidy A5

Budc 4: Chon kich ¢& va sb lugng
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Budc 5: Chon mdy in tem tir danh séch thiét bi da ket
nol.

Budc 6: Xem trudc (preview) tem va nhan "In" dé thyc
hién.

3.Luuy:

HO tro may in tem nhiét khd 40mm, 58mm, 80mm
theo chuan ZPL / EPL / ESC/POS.

Mau tem c6 thé tuy chinh: hién thi tén san pham, gia,
han str dung, logo ctra hang.

In tem hang loat: chon nhiéu san pham, hé thong tong
hop vao mdt Iénh in.

DPam bao mi vach in ra doc dugc bing may quét trude
khi dan 1én san phim hang loat.

Pon vi quy doi

1. Tong quan:

Chtrc ning cho phép thiét 1ap quy ddi giira cac don vi
tinh cia ciing mot san pham (vi du: 1 thing = 24 chai;
1 kg = 1.000 gram). Hd trg mua hang theo don vi 16n
va ban 1¢ theo don vi nho.

2. Cac budc thuce hién:

Budc 1: Vao menu Hang hoa -> San pham

Budc 2: Chon san pham can ciu hinh don vi quy doi.

Budc 3: Nhan "Thém don vi d6i" va nhép tén don vi
16n (vi du: Thung, Loc, Hop).

Budc 4: Nhap ty 18 quy d6i: 1 [don vi 16n] =N [don vi
cO sO].

Budc 5: Thiét 1ap gia ban riéng cho timg don vi (néu
khéc gia 1¢).

Budc 6: Nhan "Luu" dé kich hoat.

3.Luuy:

Don vi co s& (nhd nhat) 1a don vi dung dé theo ddi ton
kho trong hé thong.

Khi nhap hang theo thung, hé théng tu dong quy ddi
va cong tdn kho theo don vi co s6.

Mot san pham c6 thé cu hinh téi da 5 don vi quy doi
khac nhau.

Thudc tinh san pham

1. Tong quan:

Chure nang cho phép dinh nghia va gan cac thudc tinh
cho san phém nhu mau sic, kich thudc, trong lugng,
chét liéu... Mdi tb hop thudc tinh tao ra mdt phién ban
(variant) san pham v6i ma va gia riéng.

2. Cac budc thuce hién:

Budc 1: Vao menu Hang hoéa -> San pham— Tao méi
san pham

Budc 2: Nhin "Thém phén loai" (vi du: Mau séc, Size,
Trong lugng).

Budc 3: Thém cac gia tri cho thudc tinh (vi du: Do,
Xanh, Tring).




Budc 4: Hé thong tu dong tao cac phién ban theo t6
hop thudc tinh.

Budc 5: Piéu chinh gia, ma SKU, tén kho riéng cho
tirng variant néu can.

Budc 6: Nhan "Luu" dé hoan tat

3.Luuy:

MBJi variant s& ¢c6 md SKU va barcode riéng biét dé
quan 1y ton kho doc 14p.

Nén giéi han tdi da 3 thudc tinh/san phadm dé tranh sb
lugng variant qué 16n gay kho quan ly.

38. Nhdm ban kém

1. Tong quan:

Chtrc nang cho phép tao cic goi san pham ban kém.
Khi ban, hé thong sé& hién thi thong tin nhém ban kém
Vao san phém duoc cau hinh (vi du: ban tra stra, c6 ban
kém thém céc loai topping: tran chau, thach,..)

2. Cac budc thue hién:

Budce 1: Vao menu Hang héa — Nhom ban kem.
Budc 2: Nhén "Tao nhém ban kem".

Budc 3: Nhap tén nhom ban kém, mo ta va thiét 1ap
quy tic chon (bat budc / tiiy chon).

Budc 4: Thém timg tén tuy chon vao nhom: nhép tén
tuy chon, gia ban thém, gia von, tinh trang hang hoa
Budc 5: Thiét 1ap sb lugng tity chon t6i thiéu va t6i da
khach dugc chon trong nhom.

Budc 6: Gan nhém ban kém vao san pham chinh can
ap dung.

Buéc 7: Nhan "Luu" dé kich hoat nhom ban kém trén
giao dién ban hang.

3.Luuy:

Mot san pham c6 thé gan nhiéu nhom ban kém khéc
nhau (vi dy: nhém duong, nhom da, nhom tran chau).
Nhom ban kém co6 thé mién phi (gia = 0) hodc tinh
thém tién; hé théng tu /dong cong vao tong don hang.
Khi nhém ban kém hét ton kho, hé thong tu dong an
nhom ban kém do khdi man hinh chon ctia thu ngan.
Tén va gia timg nhom ban kém duoc chon s& in chi tiét
trén hoa don VAT va phiéu bép.

39. Quan ly ton kho theo tinh trang/s6 hrong

1. Tong quan:

Chtrc nang cho phép theo ddi va phan loai tinh trang
ton kho tig san phdm (con hang, sap hét, hét hang)
dua trén s6 lwong thuc té tai kho. Gitip ngudi quan 1y
nam bat kip thoi va chi dong bd sung hang hoa.

2. Cac budc thyc hién:

Budc 1: Vao menu Quan 1y kho — Tén kho

Budc 2: Hé thong hién thi danh sach san pham kém s6
lugng ton, gia tri tdn kho




Budc 3: Loc theo tinh trang: Con hang / Sap hét / Hét
hang.

Budc 4: Nhan vao san pham dé xem chi tiét lich sir
nhap — xuét ton.

3.Luuy:

Tinh trang tdn kho duoc cap nhat tu dong theo thoi
gian thyc sau mdi giao dich ban hang hoic nhap kho.
Sép hét s& hién thi canh bao ndi bat trén man hinh POS.
C6 thé loc ddng thoi theo nhém hang va tinh trang dé
tap trung xu 1y.

40. Quan Iy ton kho t6i thiéu

1. Tong quan:

Chuc nang cho phép thiét 1ap ngudng ton kho t01 thiéu
Cho tung san pham hodc nguyén vat liéu. Khi s6 luong
t6n thuc té xudng dudi ngudng, hé théng ty dong canh
béo dé ngudi quan 1y kip thoi dat hang bo sung.

2. Cac budc thuce hién:

Budc 1: Vao menu Hang hda-> San pham — Cau hinh
ton kho téi thiéu.

Budc 2: Tim kiém san pham can thiét 1ap ngudng.
Budc 3: Bat Canh bao ton kho -> Nhép s luong ton
kho t6i thiéu

Budc 4: Nhan "Luu" d¢ kich hoat cau hinh.

3.Luuy:

Ngudng tdn kho téi thiéu nén duoc xem xét lai dinh
ky theo mua vu hoac bién dong doanh thu.

C6 thé thiét 1ap hang loat ton kho tdi thiéu qua file
Excel import.

41. Dich vu theo giv»

1. Tong quan:

Chirc ning cho phép tinh tién dich vu dya trén thoi
gian st dung thuc té (gid/phuat) thay vi don gia ¢b dinh.
Phu hop véi cdc mo hinh: bi-a, karaoke, phong net, giir
xe, phong hop, san thé thao theo gid.

2. Cac budc thuce hién:

Budc 1: Vao menu Hang héa -> San phim — Dich vu
theo gio — Tao dich vu mai.

Budc 2: Nhap tén dich vy, don vi tinh gio (gio / 30
phut / phut).

Budc 3: Thiét 1ap don gid theo khung gio:

Budc 4: Cau hinh tinh phi tbi thiéu (vi du: tdi thiéu 30
phut du dung it hon).

Budc 5: Gan dich vu vao ban / phong / khu vuc tuong
g trén so d6 POS.

Budc 6: Khi khach vao — nhan "Bat dau" dé hé thong
bét ddu dém gio.

Bude 7: Khi khach két thiic — nhan "Két thic" — hé
thong ty dong tinh tién theo thoi gian thyc té.
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Budc 8: Thu ngan kiém tra, thém d6 udng/dich vu kém
(néu co) rdi thanh toan va in hoa don.

3.Luuy:

Pong ho tinh gid hién thi truc tiép trén man hinh POS
theo thoi gian thuc cho tirng ban/phong.

Gio 1é duge 1am tron theo cdu hinh: 1am tron 1én, 1am
tron xuéng, hodc tinh chinh xac theo phut.

Hoéa don in ra ghi r&: gio bat dau, gid két thuc, tong
thoi gian, don gia ap dung va thanh tién.

Dich vu theo gio c6 thé két hop voi cac san pham
khac(dd ubng, d6 an) trong cting mot don.

Hién thi san phim theo kénh

1. Tong quan:

Chtrc ning cho phép ciu hinh danh sach san phém hién
thi riéng biét theo tung kénh ban hang (tai quay, mang
vé, giao hang, online). MB&i kénh c6 thé cé gid ban va
danh myc san pham khéc nhau.

2. Cac budc thuce hién:

Buéce 1: Vao menu Hang hda -> San pham — Kénh
ban hang.

Buéc 2: Chon Hién thi san phém trén website

Buéc 3: Kich hoat kénh va nhan "Luu".

3.Luuy:

Hb tro tich hop véi nén tang ban hang online: Shopee,
Tiktok Shop,...

S6 kho (xuit, nhép, ton)

1. Tong quan:

Churc nang hién thi toan b lich sir bién dong kho theo
ting san pham hodc nhom hang trong khoang thoi gian
tuy chon, bao gom s6 luong dau ky, nhap trong ky,
xudt trong ky va ton cudi ky.

2. Cac budc thuce hién:

Budc 1: Vao menu Quan 1y kho — S6 kho.

Budc 2: Chon khoing thdi gian can xem
(ngay/tudn/thang/tiy chinh).

Budc 3: Loc theo san phém, nhom hang hodc xem toan
bo kho.

Budc 4: Hé théng hién thi bang: Ton dau ky | Nhap
trong ky | Xuit trong ky | Ton cudi ky.

Budc 5: Nhan vao ting dong dé xem chi tiét phiéu
nhap/xuit goc.

Budc 6: Xuit bao cdo ra Excel hoic PDF dé luu trit,
ké toan doi chiéu.

3.Luuy:

S6 kho phan 4anh chinh xac sb liéu theo thoi gian thuc;
moi diéu chinh thu cong déu duoc ghi audit log.

S liéu s6 kho phai khép v6i bao cdo ton kho ké toan;
néu léch can kiém kho dé dbi chiéu.




44. Ton kho

1. Tong quan:
Man hinh téng quan cung cap cai nhin toan dién vé
trang thai kho hang: s luong san pham gia tri ton kho,
canh bao bat thuong va cac chi s6 vong quay hang hoa.
La diém khéi dau cho moi nghi¢p vu kho
2. Cac budc thuce hién:
Budce 1: Vao menu Quan ly kho— Tén kho dau ky.
Budc 2: Xem dashboard: ngay t6n kho, tong gié trj ton,
s6 lwong san pham, sé luong nguyén lidu
Budc 3: Xem danh sach ton dau ky cuia cac san pham
Budc 5: Xuat bao cdo téng quan ton kho dinh ky.
3.Luuy:

o Dir liéu cap nhat theo giao dich phat sinh.

45. Ton kho dau ky

1. Tong quan:

Chtrc nang cho phép nhap sé lugng ton kho ban dau
khi bat dau str dung hé thong hodc dau mdi ky ké toan.
Day 1a dir liéu gdc dé hé thdng tinh toan bién dong kho
chinh xac.

2. Cac budc thuc hién:

Budc 1: Vao menu Quan ly kho — T6n kho dau ky.
Budc 2: Chon ky can nhap (ngay bat dau ky ké toan).
Budce 3: Nhap s6 lugng va gia von t6n kho dau ky cho
ting san pham

Budc 4: Kiém tra tong gia trj ton kho dau ky trude khi
xac nhan.

Budc 5: Nhan "Xac nhan chdt dau ky" — dir liéu s&
khoa va khong thé chinh sira sau do.

3.Luuy:

T6n kho dau ky chi nhap mot 1an cho mdi ky; néu can
diéu chinh phai tao phiéu diéu chinh kho riéng.

S6 liéu dau ky can duoc kiém dém thuc té va xac nhan
boi nguoi co thAm quyén trudc khi nhap.

Gia tri ton kho dau ky phai khop véi sb lidu ké toan
cung thoi diém dé dam bao tinh nhét quan.

46. Nhap hang

1. Tong quan:

Chtrc nang cho phép tao phiéu nhap kho khi mua hang
tir nha cung cap hodc nhan hang diéu chuyén. Hé thong
tu dong cap nhat $6 lugong ton kho va tinh gia von theo
phuong phap d3 cu hinh.

2. Cac budc thuce hién:

Budc 1: Vao menu Quan 1y kho — Nhap hang — Tao
phiéu nhap.

Budc 2: Chon nha cung cap va ngay nhap hang.

Budc 3: Thém tu:ng san pham: quét ma hodc tim kiém,
nhap s6 luong va gia nhap.

Budc 4: Nhap thong tin 16 hang, han st dung néu co.




Budc 5: Kiém tra tong gid tri phiéu nhap va nhan "Xéc
nhan nhép kho".

Budc 6: In phiéu nhap kho dé luu hd so.

3.Luuy:

Phiéu nhap da xac nhan s&€ ty dong cong tdn kho;

C6 thé nhap hang truc tiép tir hoa don mua vao dé tiét
kiém thoi gian nhép ligu.

Gi4 nhap anh hudng tryc tiép dén gia von; can kiém
tra k¥ trude khi xac nhan.

47. Xuit hang

1. Tong quan:

Chtrc nang cho phép tao phiéu xuat kho thu cong cho
cac truong hop xuét ndi bd (hao hut, str dung noi bo,
diéu chuyén kho). Phan biét rd v4i xuat hang ban
(duogc tao tu dong khi ban hang trén POS).

2. Cac budc thuce hién:

Buéc 1: Vao menu Quan 1y kho — Xuéat hang — Tao
phiéu xuat.

Budc 2: Thém san pham can xuat: tim kiém hogc quét
ma, nhép s6 luong.

Budce 3: Nhap ghi cha va ngudi phu trach.

Budc 4: Nhin "X4c nhan xuét kho" — tdn kho duoc trir
ngay lap tuec.

Budc 5: In phiéu xuat kho dé ky xac nhan va luu ho
SO.

3.Luuy:

S6 luwong xuat khong duoc vuot qua ton kho hién tai;
hé thong bao 18i néu khong du hang.

Xuat hang hao hut anh huong dén gia von hang ban;
can ghi 18 1y do va ngudi chiu trach nhiém.

48. Kiém kho

1. Tong quan:

Chirc niing hd tro quy trinh kiém ké dinh ky hodc dot
xuat: dém sb lugng thyuc té, ddi chiéu véi sb lidu hé
thdng va tao phiéu diéu chinh dé can bang ton kho.

2. Cac budc thuce hién:

Budc 1: Vao menu Quan 1y kho — Kiém kho — Tao
phiéu kiém kho.

Budc 2: Nhap, quét san pham can kiém kho

Budc 3: Nhép s6 luong thuc té dém dugc vao hé thong
(hoac quét ma vach ting don vi).

Budc 4: Hé thong hién thi chénh 1éch: thira (+) / thiéu
().

Budc 5: Nhan "Chét kiém kho" — hé théng tao phiéu
diéu chinh ty dong dé can bang tén kho.

3.Luuy:

Trong thoi gian kiém kho nén tam dirng nhap/xuat kho
dé tranh sai léch s6 liéu.




49. In tem ma vach (Kho hang)

e 1.Tong quan:

- Chuc ning in tem ma vach cho hang hoa tryc tiép tir
module kho, ho trg dan tem khi nhan hang mé&i vé hodc
thay tem bi mo/hong. Tich hop v&i mdy in tem chuyén
dung tai kho.

e 2. Cac budec thue hién:

- Budc 1: Vao menu Quan ly kho— In tem ma vach.

- Budc 2: Tim kiém san phdm hodc chon tir phiéu nhap
kho vtra tao.

- Budc 3: Nhap s6 luong tem can in cho timg san pham.

- Budc 4: Chon mau tem

- Budc 5: Xem trudc (preview) va chon may in tem tai
kho.

- Budc 6: Nhan "In tem" dé thuc hién.

e 3.Luuy:

- Tem in tir kho va tem in tir man hinh POS dung chung
co s& dit liéu ma vach — dam bao nhat quan.

- HO tro may in tem nhiét Zebra, TSC, Godex theo
chuan ZPL/TSPL; kiém tra driver trudc khi str dung.

50. Danh sach héa don mua vao

o 1. Téng quan:

- Chure nang hién thi toan bo danh sach hoa don mua vao
(hoa don VAT tir nha cung cdp) da duoc dong bd hodc
nhap thil cong vao hé théng. Gitp ké toan tra ciru, ddi
chiéu va quan 1y cong no phai tra.

e 2. Cac budc thuc hién:

- Budc 1: Vao menu Hoa don dién tt — Hoa don mua
vVao

- Budc 2: Loc theo khoang thdi gian, nha cung cap hodc
trang thai, trang thai kiém tra hoa don (Hop 1¢ /Canh
bao).

- Budc 3: Nhin vao timg hoa don dé xem chi tiét noi
dung.

- Budc 4: Kiém tra thong tin: s6 héa don, ngiy phat
hanh, nha cung cap, tong tién, thué VAT.

e 3.Luuy: W
- Can ket ndi tai khoan hoa don dién tir dé dong b thong
tin

51. View hoa don (mua vao)
e 1.Tong quan:
Xem chi tiét hoa don mua vao.
e 2. Cac budc thue hién:
o Budc 1: Chon hoa don.
o Budc 2: Xem thong tin chi tiét.

52. Nhap hang tir héa don mua vao
e 1.Tong quan:




Chtrc nang cho phép tao phiéu nhap kho truc tiép tir
dir liéu héa don mua vao dd c6 sin trong hé thong,
giam thiéu nhap liéu thii cong va dam bao sd liéu kho
khép véi hoa don ké toén.
2. Cac buéc thue hién:
Bude 1: M& héa don mua vao can nhap kho.
Budc 2: Nhan nut "Nhap kho tir hoa don nay".
Budc 3: Hé thong ty dong dién danh sach hang hoa, sb
lwong va gia tir héa don vao phiéu nhap.
Buéc 4: Kiém tra va diéu chinh sb lugng thuc nhéan
néu khac hoa don (nhan thiéu, v& hong...).
Budc 5: Chon vi tri kho dat hang va nhap thong tin 16,
han sir dung néu co.
Buéc 6: Nhan "Xac nhan nhap kho" dé cap nhat tdn
kho.
3.Luuy:

o Tranh nhap trung hoa don.

53. Pong bd thii cong/tw dong héa don mua vao

1. Tong quan:

Chure nang cho phep lay dit liéu hoa don mua vao dién
tur tir cong thué hoic nha cung cap dich vy héa don vé
hé thdng theo hai ché d6: déng bd thu cong theo yéu
cau hodc déng bd tu dong theo lich.

2. Cac budc thuce hién:

Budc 1: Vao menu Hoa don dién tir -> Héa don mua
Vao

Budc 2 (Thu cong): Nhén "Pdng b moi" — hé théng
két nbi cong thué va tai hoa don mai vé.

Budc 3 (Ty dong): CAu hinh tan suat (mdi gio / mdi
ngay) va khoang thoi gian dong bo.

Budc 4: Hé thong hién thi két qua: sé hoa don moi, sb
16i (néu co).

Budc 5: Kiém tra va xur Iy cac hoa don can xac nhan
thu cong.

3.Luuy: o )
o Can két noi thanh cong véi nha cung cap
HDbDT.

54. Tai file PDF (hoa don mua vao)

1. Tong quan:
Tai ban PDF hoa don vé may.
2. Cac budc thuce hién:
1. M& hoa don.
2. Chon “Tai PDF”.
3.Luuy:
o Dung cho luu trit hoic ddi soat.

55. Ban taiqquﬁy / Mang vé / Giao hang (POS)

1. Tong quan:
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- Giao dién POS chinh h tro 3 loai hinh phuc vu: ban
tai quay (dine-in), mang vé (take-away) va giao hang
(delivery). Thu ngan chon loai hinh ngay khi tao don
dé hé théng ap dung ding gia, quy trinh va in bill
tuong ung.

e 2. Cac budc thuc hién:

- Budc 1: M& man hinh POS, chon loai hinh phuc vu:
Tai quiy / Mang vé / Giao hang.

- Budc 2 (Tai quﬁy): Chon ban hoéc khu vuc phuc vu.

- Budc 2 (Giao hang): Nhap thong tin khach hang va dia
chi giao.

- Budc 3: Thém san pham vao don (quét mé, tim kiém
hodc nhén tir danh sach).

- Budc 4: Biéu chinh s6 luong, ghi cht yéu cau dic biét
cho tirng moén.

- Budc 5: Chon phuong thirc thanh toan va xac nhan
don.

- Budc 6: In bill / héa don tuong g vai loai hinh phuc

vu.
e 3.Luuy:

o Anh hudng truc tiép dén ton kho va doanh thu.
Bang gia
o 1. Tong quan:

Thiét 1ap va ap dung nhiéu bang gid khac nhau theo
nhom khéch hang/kénh béan.
e 2. Cac budc thuc hién:
1. Tao bang gia moi.
2. CAu hinh mtc gia theo san pham.
3. Gan bang gié cho khach hang/kénh ban.
4. Luu.
e 3.Luuy:
o Tranh chong chéo nhiéu bang gia cung luc.

Tim Kkiém sian pham (thii cong, quét mi)

e 1.Tong quan:

- Chure nang hd tro thu ngan tim kiém va thém san pham
vao don hang nhanh chdng bang hai phuong thic: tim
kiém thii cong (g6 tén/md) hodc quét mid vach/QR
Code bang dau doc ma vach.

e 2. Cac budc thuc hién:

- Budc 1: Trén man hinh POS, nhin vao 6 tim kiém san
pham.

- Budc 2 (Thi cong): G6 tén san pham, ma SKU hodc
ma& barcode — két qua hién thi tirc thi.

- Budc 2 (Quét mi): Pua mi vach/QR Code trudc dau
doc — san pham tu dong thém vao gio.

- Budc 3: Chon san pham tir két qua tim kiém.

- Budc 4: Diéu chinh s6 luong va ghi chi néu can.

- Budc 5: Tiép tuc tim kiém san pham tiép theo hodc

tién hanh thanh toan.

3. Luuy:
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Can dam bao ma vach chinh xac.

Tim kiém hd tro khong diu va gb tit (vi du: "ca phe"
tim duoc "Ca phé").
Quét ma khong nhén dién dugc san phém s& hién thi
thong bao 151 va goi ¥ san phdm gan dung.

Téc do phan hdi tim kiém phai duéi 1 gidy dé khong
1am cham quy trinh phuc vu tai qudy.

Danh sich san pham (POS)

1. Tong quan:

Giao dién hién thi danh sach / ludi san pham truc quan
trén man hinh POS gitp thu ngan chon nhanh moén
bang cach nhan truc tlep vao anh hodc tén san pham,
dac bi¢t phu hop vdi quay F&B va ban 1€ c6 it danh
muc.

2. Cac budc thuce hién:

Budc 1: Trén man hinh POS, chuyén sang tab "Danh
sach san pham".

Budc 2: San pham hién thi dang ludi (grid) véi anh,
tén va gia ban.

Budc 3: Nhan vao san pham dé thém vao don hang
(mdi lan nhan +1 don vi).

Budc 4: Nhén giir dé chon s6 luong hodc thém ghi cha
cho san pham.

Budc 5: Piéu chinh thit ty hién thi san pham trong Cau
hinh — Man hinh POS.

3.Luuy:

C6 thé hién thi theo nhém hoic dang luéi.

San pham hét hang hién thi mo va khong cho phép
thém vao don.

Loc theo nhém sian pham

1. Tong quan:

Chtrc nang cho phép thu ngéan loc nhanh danh sach san
pham theo nhém hang (danh muc) ngay trén man hinh
POS, gitp tim diing mon nhanh hon khi danh muc san
pham 16n.

2. Cac budc thuce hién:

Budc 1: Trén man hinh POS, nhin vao thanh danh muc
nam ngang hodc doc.

Buéc 2: Nhan vao nhoém hang can loc (vidu: bo uéng,
Thirc an, Trang miéng).

Budc 3: Danh sach san phém tu dong loc chi hién thi
san phém thudc nhom duoc chon.

Budc 4: Nhan "Tat ca" dé bo loc va xem toan bo san
pham.

Budc 5: Két hop loc nhom véi tim kiém dé thu hep két
qua nhanh hon.

3. Luuy:




o Htru ich khi danh muc 16n.

60. Phat hanh héa don (POS)
o 1. Tong quan:
Phat hanh hoa don ban hang sau khi thanh toan.

e 2. Cac budec thue hién:
1. X&c nhan don hang.
2. Chon phuong thtrc thanh toan.
3. Nhan “Phét hanh hoa don”.

e 3.Luuy:
o €0 thé tich hop héa don dién tu.

61. Ban tach dong

e 1.Téng quan:

- Chtic nang cho phép tach mot dong san pham trong
don hang thanh nhiéu dong riéng biét véi s6 lugng
khac nhau, phyc vu nhu cau thanh toan riéng, khuyén
maii theo dong hodc ghi chi ddc biét cho tirng phan.

e 2. Cac budec thue hién:

- Budc 1: Trén man hinh POS, vao dong san pham can
tach.

- Budc 2: Chon "Téach dong" tir menu ngit canh.

- Budc 3: Diéu chinh ghi cht, khuyén mai hoic gia riéng

cho timg dong néu can.
3.Luuy:
o Thuong dung trong nha hang/quén an.

62. Ghi ng khach hang

e 1.ToOng quan:

- Chuc nang cho phép thu ngan ghi nhan mdt don hang
chua thanh toan ngay vao tai khoan cong no cuia khach
hang. Khach hang s& thanh toan vao lan sau hodc theo
ky han da thoa thuén.

e 2. Cac budc thuc hién:

- Budc 1: Hoan tit chon san pham va kiém tra don hang
trén POS.

- Buéc 2: Nhan "Thanh toan" — chon phuong thirc "Ghi
no".

- Budc 3: Tim kiém va chon khach hang can ghi no
(khach phai c6 hd so trong hé thong).

- Budc 4: Kiém tra han muc cong ng con lai cua khach;
x4c nhan néu di han muc.

- Budc 5: Nhin "Xac nhan ghi ng" — don hang hoan tét,
cong ng khach tang tuong tng.

e 3.Luuy:

- Danh sach khach ng va sb tién nog xem dugc trong
module Quan 1y khach hang — Cong no.

63. In bill tam tinh
e 1.Tong quan:




64.

65.

Chtrc ning cho phép in phiéu tam tinh (bill nhap) cho
khach xem trudce khi thanh toédn chinh thirc. Thuong
dung tai nha hang, quan ca phé khi khach yéu cau xem
téng tién trudc khi quyét dinh thanh toan.

2. Cac buéc thue hién:

Budc 1: Trén man hinh POS, sau khi nhap du mon,
nhén "In tam tinh".

Budc 2: Hé théng in phiéu tam tinh ra may in nhiét tai
quay.

Bude 3: Thu ngan mang bill tam tinh ra cho khach
kiém tra.

Budc 4: Néu khach yéu cau thém moén, tiép tuc thém
vao don va in lai tam tinh.

Budce 5: Khi khach x4c nhan, tién hanh thanh toan
chinh thire va in héa don.

3.Luuy:

C6 thé in nhiéu lan bill tam tinh ma khong anh hudng
dén trang thai don hang.

In héa don

o 1. Téng quan:

- Chuc nang ty dong in hoa don sau khi thu ngan xéc
nhan thanh toan thanh céng. Ho tro in hoa don thong
thudng va hoa don VAT dién tir theo yéu cau khach
hang.

e 2. Cac budc thuc hién:

- Budc 1: Sau khi xac nhan thanh toan thanh cong, man
hinh hién thi tiy chon in héa don.

- Budc 2: Chon loai hoa don: Bill thuong hoac Hoa don
VAT dién tir.

- Budce 3 (Bill thuong): He thong tu dong gui 1énh in
dén may in nhiét tai quay.

- Budc 3 (Hoa don VAT): Nhap thong tin nguoi mua
(tén, MST, dia chi) — h¢ thdng ky s6 va gui 1én cong
thué — in PDF.

- Budc 4: Giao hoa don cho khach; lvu ban sao dién tir
trong hé théng.

- Budc 5: Néu may in 131, c6 thé in lai tir lich sir don
hang.

e 3.Luuy:

o Can két nbi may in.

Ap dung khuyén mai

1. Tong quan:
Ap dung chuong trinh khuyén mai vao don hang.
2. Cac budc thyc hién:
o Budc 1: Chon “Thém Khuyén Mai”
o Buéc 2: Chon chuong trinh khuyén mii tir danh
sach khuyén mai c¢6 sin (Néu chua c6 chuong
trinh khuyén mai, tao chuwong trinh khuyén méi)




e 3.Luuy: )
o Diéu kién khuyén mai phai théa man.

66. Ap dung phu thu
e 1.Téng quan:
Thém phu thu vao don hang (phi dich vu, phi dong
goi...).
e 2. Cac budc thuce hién:

o Budc 1: Chon “Thém phuy thu”

o Budc 2: Chon loai phu thu tir danh sach phu thu
(Néu chua c6 phuy thu nao, thém phu thu)

o Budc 3: Xac nhan dé ap dung phu thu cho don
hang

e 3.Luuy:

o MGdi phu thu s& c6 thé chon thué suat ap dung
va lya chon thong tin thém cho phu thu: Tu
dong ghi vao don hang, Hoan lai khi trd hang,
Ap dung cho don hang online)

67. Ap dung phi vin chuyén
e 1.Téng quan:
Thém phi van chuyén vao don hang

e 2. Cac budc thue hién:
o Budc 1: Chon “Phi van chuyén”
o Budc 2: Pién s6 tién phi van chuyén

e 3.Luuy:
o Co thé giao hang qua don vi van chuyén bing

cach két ndi don vi van chuyén

68. Khach hang (POS)
e 1.Tong quan:
Chon hoac tao méi khach hang khi ban.
e 2. Cac budc thuc hién:
o Budc 1: Chon “Thém khach hang”
o Budc 2: Chon khach hang tir danh sach khach
hang co san hodc tao mai khach hang

69. Ghi chu don hang
e 1.Tong quan:
Thém ghi cha ndi bo cho don hang.
e 2. Cac budc thuc hién:
o Buéc 1: Nhén vao 6 “Ghi chu”
o Budc 2: Nhip thong tin ghi chu

70. Thay déi layout
e 1.Tong quan:
Tuy chinh giao dién ban hang POS.
e 2. Céac budc thuce hién:
o Budc 1: Tai man giao dién POS, nhin “Thay
d6i layout”
o Buéc 2: Chon layout mong muén.




o Budc 3: Luu.
e 3.Luuy:
o Phu hgp tirng md hinh kinh doanh.

71. Danh sach don hang
o 1. Téng quan:
Quan ly toan bg don hang da tao.

e 2. Cac budc thuce hién:
o Budc 1: Truy cap “Pon hang”
o Budc 2: Xem danh sach don hang
o Budc 3: Nhan vao timg don hang xem chi tiét

don hoac chinh stra

e 3. Luuy:

o Cé thé xut file hojc tai file

72. Huy don hang
o 1. Téng quan:
Huy don hang chua hoan tat hoic theo yéu cau
khéch.
e 2. Cac budc thue hién:
o Budc 1: Nhan chon don.
o Budc 2: Nhan “Huy don”
o Budc 3: Xac nhan huy don
e 3.Luuy:
o Can kiém tra thong tin don

73. Phat hanh héa don (Quén ly don hang)
e 1.Tong quan:
Phat hanh hoa don tir don hang da tao.
e 2. Cac budc thuc hién:
o Buéc 1: Nhan chon don.
o Budc 2: Bat “Phat hanh hoa don dién tu”
o Budc 3: Xem hoa don dién tir xuét va nhap
thong tin cho nguoi nhan Xac nhan.

74. Tra hang
o 1.Téng quan:
Ghi nhan don hang tra hang d6i voi cac don hang da
giao
e 2. Cac budc thuc hién:
Budc 1: Chon don hang da giao
Budc 2: Chon “Huy/Tra don hang”
Budc 3: Chon “Tra hang”Chon don hang.
Budc 4: Chon san pham tra.
Budc 5: Nhan hoan tra
Budc 6: Kiém tra sb tién hoan tra, nhan xac
nhan
e 3.Luuy:
o Anh huéng dén ton kho va doanh thu.

o O O O O O

75. Xac nhan don online




o 1. Téng quan:
Xac nhan cac don hang phat sinh tir kénh online
trudc khi xu ly.
e 2. Cac budec thue hién:
o Budc 1: Truy cdp danh sach don online.
o Budc 2: Kiém tra thong tin khach hang va san

pham.
o Budc 3: Nhin “Xac nhan don”.
e 3.Luuy:
o Sau khi x4c nhan s& chuyén sang trang thai xtr
ly

76. Thanh toan (ng, toan don)
o 1. Téng quan:
Thuc hién thanh toan toan bd hoac mot phﬁn don
hang.
e 2. Cac budc thue hién:
o Budc 1: Mo danh sach don hang.
o Budc 2: Chon “Don hang”
o Buodc 3: Chon thanh toan
o Budc 4: Nhap s6 tién thanh toan (toan bo/mot

phan).
o Budc 5: Xac nhan.
e 3.Luuy:

o Cong no con lai s€ dugc theo doi trong SO ng.

77. Giao hang
e 1.Téng quan:
Xt Iy giao hang cho don can van chuyén

e 2. Cac budc thuc hién:
o Budc 1: Chon don can giao.
o Budc 2: Nhap thong tin van chuyén.
o Budc 3: Xac nhan giao hang.

e 3.Luuy:
o C6 thé tich hop don vi van chuyén.

78. Tao Khu vuc
o 1.Téng quan:
Tao khu vuc trong m6 hinh quéan 1y ban (nha hang,
café).
e 2. Cac budc thuc hién:
o Budc 1: Truy cap Quan ly ban.
o Buodc 2: Chon “Tao khu vuc” tir “Tao moi”
o Budc 3: Nhap tén khu vuc.
o Budc 4: Xac nhan
e 3.Luuy:
o Giap phén chia theo tAng/phong.
o (o thé tao hang loat

79. Tao Phong/Ban




o 1. Téng quan:
Tao ban hodc phong trong khu vuc.
e 2. Cac budc thue hién:
Budc 1: Truy cap Quan 1y ban.
Budc 2: Chon “Tao ban” tir “Tao moi”
Budc 3: Nhap tén ban
Budc 4: Xac nhan

O O O O

80. Dat ban trwéc
o 1. Téng quan:
Quan ly dat ban trudce cho khach hang.
e 2. Cac budc thuce hién:
o Buodc 1: Chon “DPat ban”
o Budc 2: Nhan nat “Tao thong tin dat ban”
o Budc 3: Nhap thong tin khach va thoi gian, ghi

chu
o Budc 4: Xac nhan dat ban.
e 3.Luuy:

o Tréanh trung lich dat.

81. Quan ly van don
e 1.Tong quan:
Theo doi trang thai van don giao hang.
e 2. Cac budc thuc hién:
o Budc 1: Truy cép “Van chuyén”
o Budc 2: Chon “Quan ly van don”
o Budc 3: Xem danh sach van don.
o Budc 4: Theo ddi trang thai.
e 3. Luuy:
o Déng bd véi don vi van chuyén.

82. Quén ly phu thu
e 1.ToOng quan:
Thiét 1ap va quan 1y céac loai phuy thu.
e 2. Cac budc thuc hién:
o Budc 1: Bat phu thu trong cai dat quy trinh ban
hang
o Budc 2: Nhan nat “+” tai ph(:in “Phu thu” dé
Tao phu thu méi trong man ban hang
o Budc 3: Thém thong tin: Tén phu thu, Gia tri
o Budc 4: Nhan nit “Tao”
e 3.Luuy:
o €6 thé ap dung ty dong khi ban.

83. Thué suit phu thu
e 1.Téng quan:
Thiét 1ap thué ap dung cho phu thu.
e 2. Cac budc thue hién:
o Budc 1: Chon phu thu.
o Budc 2: Chon loai thué suét
o Budc 3: Xac nhan




e 3.Luuy: )
o Phu hop quy dinh thué hién hanh.

84. Danh sach khuyén mai
e 1.Tong quan:
Quan 1y tat ca chuong trinh khuyén mai.

e 2. Cac budec thue hién:
o Budc 1: Truy cap muc Khuyén mai.
o Budc 2: Xem, chinh stra hodc tao moi.

e 3.Luuy:
o Kiém soat thoi gian hi¢u lyc.

85. Mua X tang Y
e 1.Téng quan:
Thiét 1ap chuong trinh mua san pham X ting san
pham Y.
e 2. Cac buoc thyc hién:
o Budc 1: Truy cap myc Khuyén mai
Budc 2: Nhan nit “Tao khuyén mai”

O
o Buoc 3: Cl}on loai kl}uyén mai “Mua X tang Y™
o Budc 4: Cau hir}h diéu kién
o Buodc 5: Hoan tat
e 3.Luuy:

o Tu dong ap dung khi du diéu kién.

86. Giam gia don hang / san pham
e 1.Téng quan:
Thiét 1ap giam gia theo % hodc sd tién.

e 2. Cac budc thuc hién:
o Buéc 1: Truy cap muc Khuyén mii
o Buédc 2: Nhan nat “Tao khuyén mai”
o Buodc 3: Chon loai khuyén mai “ Giam gia don

hang / sain pham”

o Budc 4: Cu hinh diéu kién
o Budc 5: Hoan tat

e 3.Luuy:
o C6 thé gidi han theo khach hang/kénh.

87. Danh sach hoa don ban ra
e 1.Téng quan:
Quan 1y toan bo hoa don ban hang da phat hanh.
e 2. Cac bwéc thue hién:
o Budc 1: Truy cap “Hoa don ban ra”
o Budc 2: Xem chi tiét danh sach hoa don bén ra
v6i 3 trang thai: Chua phat hanh, Pa phat hanh,
Khong phat hanh”
e 3.Luuy:
o Phuc vu bdo céo va ké khai thué.

88. Phat hanh héa don dién tir don 1é




o 1. Téng quan:
Phat hanh tirng héa don riéng 1€.

e 2. Cac budc thue hién:
o Budce 1: Chon don hang.
o Budc 2: Nhan “Phat hanh héa don dién tir”,
o Budc 3: Nhap thong tin va Xac nhan.

e 3.Luuy:
o Can két ndi hé thdng hoa don dién ti.

89. Phat hanh héa don dién tir hang loat
e 1.Téng quan:
Phét hanh nhiéu hoa don cung luc.

e 2. Cac budec thue hién:
o Budc 1: Truy cap muc Hoa don dién tir
o Budc 2: Chon tab hoéa don Chua phat hanh,

chon héa don mudn phat hanh

o Buédc 3: Nhan “Phat hanh hang loat”.
o Budc 4: Xac nhan.

e 3.Luuy:
o Nén kiém tra thong tin trudc khi phat hanh.

90. View hoa don (ban ra)
o 1. Téng quan:
Xem chi tiét hoa don da phat hanh.

e 2. Cac budc thuc hién:
o Buodc 1: Chon hoa don.
o Budc 2: Xem chi tiét hoa don

e 3.Luuy:
o Khong chinh stra sau khi phat hanh.

91. T4i/Chia sé hoa don
e 1.ToOng quan:
Tai hoac gui hda don cho khach hang.

e 2. Cac budc thuc hién:
o Budc 1: M6 hoa don.
o Budc 2: Chon “Tai” hoac “Chia sé”.

e 3.Luuy:
o C6 thé giri qua email/link.

92. View hoa don tir link
e 1.Téng quan:
Cho phép khach hang xem hoa don qua duong link.

e 2. Cac bwéc thue hién:
o Budc 1: Tao link chia sé.
o Budc 2: Gui link cho khéch.
o Budc 3: Khach truy cap xem.

e 3. Luuy:
o C6 thé gidi han thoi gian truy cap.

93. Quéan ly Nhan vién




o 1. Téng quan:
Quan 1y danh sach nhan vién trong hé thong, bao
gdm thong tin c4 nhén, trang thai 1am viéc va phan
quyén sir dung.
e 2.Cac budc thyc hién:
o Budc 1: Truy cap Quan ly nhan vién
o Budc 2: Thém nhén vién hodc chinh stra thong
tin vai tro cia nhan vién
o Budc 3: Nhap thong tin: ho tén, s6 dién thoai,

vai tro.
o Budc 4: Thém va guri 161 moi
e 3.Luuy:

o Can phan quyén dang vai trdo dé dam bao bao
mat dir liéu.
o C¢ thé xoa nhan vién khi nghi viéc.

94. Quan ly ca
e 1.Tong quan:
Quan 1y tat ca ca lam viéc bao gom dang 1am viéc va
da dong.
e 2. Cac budc thue hién:
o Budc 1: Truy cap Quan ly ca.
o Budc 2: Theo doi doanh thu trong ca.
o Budc 3: Thuc hién dong ca
e 3.Luuy:
o Cén ddi chiéu tién mat thuc € khi chot ca.
o Sau khi chét ca, dit liéu khong nén chinh stra.

95. Bang luwong
e 1.ToOng quan:
Quan 1y lvong cho nhan vién
e 2. Cac budc thuc hién:
o Budc 1: Truy cap Bang lwong trén thanh menu
o Budc 2: Tao bang luong
o Budc 3: Chon ky tinh luong, thoi gian, tén bang
lwong, s6 bang luong, thoi gian bang lwong,
nhan vién cho bang luong
o Budc 4: Hé thong 14y 1én dir liéu nhan vién
o Budc 5: Nhap thong tin luong
o Budc 6: Luu
e 3.Luuy:
o Kiém tra chinh xac dit liéu trén bang luong va
diéu chinh

96. Thanh toan n¢
e 1.Tong quan:
Ghi nhan viéc khach hang thanh toan cac khoan cong
no.
e 2. Cac budc thue hién:
o Budc 1: Truy cip So no.
o Budc 2: Chon khach hang




o Budc 3: Nhan thanh toan va Nhap s6 tién thanh
toan.
o Budc 4: Luu
e 3.Luuy:
o C6 thé thanh toan mot phﬁn hodac toan bd.

97. Nhic n¢ Zalo

e 1.Téng quan:
Gui thong bao nhéc ng dén khach hang cua cira hang
qua Zalo.

e 2. Cac budc thuc hién:
Budc 1: Truy cap danh sach cong no.
Budc 2: Chon khach hang can nhic.
Budc 3: Chon hinh thire gtri (Zalo).
Budc 4: Xac nhan gri.

e 3.Luuy:

o Nén kiém tra ndi dung tin nhan trudc khi giri.

98. Quan ly thu chi
o 1. Téng quan:
Theo doi va quan 1y céc khoan thu, chi cia ctra hang
e 2. Cac budc thuc hién:
o Budc 1: Truy cap Thu chi trén thanh menu tréi
o Budc 2: Chon Khoan Thu hodc Khodn Chi
o Budc 3: Nhap thong tin: s6 tién, phan loai,
ngudn tién, khach hang/nha cung cap, ghi chu,
thoi gian tao giao dich, dinh kém hinh anh néu
co
o Budc 4: Luu.
e 3.Luuy:
o Nén phan loai danh muc chi phi 1o rang.
o Anh hudng truc tiép dén bao cao lgi nhuan.

99. Thiét 1ap thong tin ké khai thué
o 1.Tong quan:
Céu hinh thong tin doanh nghiép phuc vu ké khai
thué.
e 2. Cac budc thuc hién:
o Budc 1: Vao muc Cai dat — Thong tin ké
khai thué
o Buéc 2: Nhap thong tin: Ngudi nop thué, Tén
ctra hang, M4 s thué/Sé dinh danh, M3 s6 thué
cil, dia chi kinh doanh, Nganh nghé kinh doanh,
Ky ké khai, Thong tin nguoi ky
o Budc 3: Cap nhat

e 3.Luuy:
o Thong tin phai trung khop voi dang ky kinh
doanh.

Can cap nhat khi ¢6 thay doi phép 1y.
o D01 voi ky ke khai lién hé can b thué quan ly
dé xac dinh ky ké khai




100. To khai thué
o 1. Téng quan:
Téng hop dit liéu dé 1ap to khai thué theo ky.
e 2. Cac budc thyc hién:
Budc 1: Chon tao to khai
Budc 2: Chon quy ké khai va ndm ké khai
Budc 3: Chon tao
Budc 4: Kiém tra thong tin dir liéu dugc tong
hop trén to khai va xuat file to khai.
e 3.Luuy:
o Can ddi chiéu v&i hoa don dau vao, diu ra.
o Nén kiém tra trudc khi ndp co quan thué.

o O O O

101. Bo s6 sach ké toan
o 1. Téng quan:
Cung cip cac bo sd sach ké toan danh cho Ho kinh
doanh theo Thong tu 152/2025/TT-BTC
e 2. Cac budec thue hién:
o Budc 1: Chon “Thué ho kinh doanh” tir thanh
tinh nang bén trai
o Budc 2: Chon loai s6 can st dung
o Budce 3: Loc thoi gian
o Buéc 4: Xuit file.
e 3.Luuy:
o Phuc vy thanh tra, quyét toan thué.
o Dir ligu phu thudc vao tinh chinh xac cua thu
chi va hoa don.

102. Website
e 1.Tong quan:
Két ndi va quan 1y ban hang cho khach hang qua
website riéng cua doanh nghiép.
e 2. Cac budc thuc hién:
Budc 1: Truy cap muc Kénh ban hang — Website.
Budc 2: Cau hinh thong tin website (Giao di¢n, Danh
muc ndi bat, Anh/banner website, Cai dat thong tin
chung, Cai dat live chat, Phuong thirc thanh toén).
Budc 3: Luu lai thong tin dé thyc hién tao website
ctra hang
Budc 4: Guri website, ding tai website 1én cac nén
tang cho khach hang dé bat dau thyc hién ban hang.
e 3.Luuy:
o Can dam bao ton kho dong bo véi hé thong.
o Can kiém tra cac phuong thirc thanh toan dugc
phép stir dung thanh toan trén website

103. San TMPDT (Tiktok, Lazada, Shopee)
e 1.Tong quan:
Két nbi hé théng vo1 cac san thuong mai dién tu dé
ddng bo san pham va don hang.




e 2. Cac budéc thue hién:
Budc 1: Vao myuc Kénh ban hang — San TMDT.
Budc 2: Chon san can két nbi.
Budc 3: Pang nhap va cap quyén truy cap.
Budc 4: Dng bo dit liéu (san pham, don hang).
e 3.Luuy:
o Can tai khoan nguoi ban hop 18.
o Kiém tra mapping san pham va don hang

104. May in
o 1. Tong quan:
Két ndi may in héa don véi hé thong POS.
e 2. Cac budec thue hién:
Budce 1: Vao muc Cai dat may in.
Budc 2: Chon Thém may in.
Budc 3: Chon loai may in can két ndi (Wif/LAN).
Budc 4: Dién thong tin may in va két ndi
Budc 5: Thuce hién in cac chirc nang
e 3.Luuy:
o Kiém tra driver may in trudc khi cdu hinh.
o Cho phép chon may in cho mdi chirc ning (in
hoa don, in bép).

105. May POS 2 mit

o 1. Tong quan:
Két ndi thiét bi POS c¢6 2 man hinh (thu ngan & khach
hang).

e 2. Cac budc thuc hién:
Budc 1: Cau hinh thiét bj POS.
Budc 2: Két ndi v6i hé thong.
Buéc 3: Kiém tra hién thi hai man hinh.
e 3.Luuy:
o Pam bao tuong thich phan cing.

106. Loa bAo tién vé
e 1.Tong quan:
Két ndi loa thong bao khi o tién chuyén khoan vao
tai khoan.
o 2. Cac budc thue hién:
Budc 1: Truy cdp tinh nang Loa bao tién vé.
Budc 2: Nhap thong tin thiét bi loa va thong tin tai

khoan ngan hang can két nbi.
Budc 3: Kich hoat thong béo.
e 3.Luuy:

o Pam bao tuong thich phan cung.

107. Béo cao ban hang
o 1. Téng quan:
Théng ké tong doanh thu ban hang theo thoi gian.
o 2. Cac budc thuc hién:
Bude 1: Vao muc Bao cao — Bao cao ban hang.




Budc 2: Chon loai bio céao can xem.
Budc 3: Xem hodc xuit file.
e 3.Luuy:
o C6 thé loc theo cac tiéu chi lién quan.

108. Bao cao lgi nhuan

o 1. Téng quan:
Phan tich lgi nhuan dya trén doanh thu va gia von.

o 2. Cac budc thue hién:
Budc 1: Vao muc Bao cao — Bao cao lgi nhuan
Budc 2: Xem hodc xuét file.

e 3.Luuy:

o C6 thé loc theo cac tiéu chi lién quan.

109. Bao céo thu chi

o 1. Téng quan:
Theo ddi dong tién thu va chi.

e 2. Cac budc thuc hién:
Budc 1: Vao muc Bao cao — Bao cao thu chi
Buéc 2: Xem hodc xuét file.

e 3.Luuy:

o Anh huong truc tiép dén bao c4o loi nhuan.

110. Bao céo kho hang
e 1.Tong quan:
Théng ké ton kho hién tai va bién dong nhap — xuét.
e 2. Cac budc thuc hién:
Budc 1: Vao muc Bao cao — Bao cao kho hang
Budc 2: Xem hodc xuét file.
e 3.Luuy:
o Can kiém ké dinh ky dé dam bao chinh xac.

111. Dang ky nha ban (Mall)
e 1.Téng quan:
Ding ky tré thanh nha ban trong hé théng Mall.
e 2. Céac budc thuc hién:
Budc 1: Truy cap muc Mall.
Budc 2: Pién thong tin dang ky.
Budc 3: Giri duyét.
e 3.Luuy:
o Can cung cap day du ho so phap 1y.

112. Don mua (Mall)
e 1.Téng quan:
Quan 1y don hang mua tir Mall.
e 2. Cac bwéc thue hién:
Budc 1: Truy cép danh sach don mua.
Budc 2: Xem cac thong tin don mua
e 3.Luuy:
o Chiic ning ding dé theo ddi, tim kiém trang
thai giao hang.




113. Piy sian pham lén Mall
o 1.Tong quan:
Duyét va ddng san pham trén Mall.
e 2. Cac budc thyc hién:
Budc 1: Cau hinh thong tin san pham.
Budc 2: Chon san pham can day.
Budc 3: Xac nhan.
e 3.Luuy:
o Kiém tra ndi dung va hinh anh truéc khi dang.

114. Tro ly AI — Agent Al chat Hoi dap

o 1.Tong quan:
Chatbot AI hd trg giai dap thac mac vé hé thong.

e 2. Cac budc thuc hién:
Bude 1: M6 Tro 1y Al
Budc 2: Nhap cau hdi hodc chon nghiép vu can thuc
hién.
Budc 3: Nhan phan hoi hodc md nghiép vu hién thi
trén Agent.

e 3.Luuy:

o €0 thé tich hop vao website/app.

115. Agent Al tro 1y thué

e 1.Téng quan:
HO tro giai dép va hudng dan vé ké khai thué.

e 2. Cac budc thuc hién:
Bude 1: M6 Tro 1y Al
Budc 2: Nhap cau hdi hodc chon nghiép vu can thuc
hién (S6 tay thué, 60 ngay x6a bo thué khoan).
Budc 3: Nhan phan hoi hodc mé nghiép vu hién thi
trén Agent.

e 3.Luuy:

o Co thé tich hop vao website/app.

116. Agent Al tr¢g ly HDSD

o 1.Téng quan:
Hudng dan sir dung phan mém ty dong theo ngir
canh.

e 2. Cac budc thuc hién:
Budc 1: Mo Tro ly AL
Budc 2: Nhap cau hdi hodc chon nghiép vu can thuc
hién (Danh sach cau hé1t HDSD duoc goi y).
Budc 3: Nhan phan hoi hodc mé nghiép vu hién thi
trén Agent.

e 3.Luuy:

o €0 thé tich hop vao website/app.

117. Agent Al trg 1y phan tich s6 li¢u
e 1.ToOng quan:
Phan tich dir li¢u kinh doanh va dua ra goi y.




e 2. Cac budc thue hién:
Budc 1: M6 Tro ly AL
Budc 2: Nhap cau hoi lién quan téi s6 liéu ciia cira
hang (doanh thu, chi phi, don hang,...)
Budce 3: Nhan phan hdi.
e 3.Luuy:
o €0 thé tich hop vao website/app.

118. Agent Al tich hop trg ly CSKH

o 1. Téng quan:
Tich hop Al vao quy trinh cham séc khach hang.

e 2.Cac budc thyc hién:
Bude 1: Mo Tro 1y Al
Budc 2: Nhap cau hoi tai phan tro Iy CSKH
Budc 3: Nhan phan hoi tir AI hodc nhan vién CSKH
néu Al khong tra 1oi duoc.

e 3.Luuy:

o €0 thé tich hop vao website/app.

119. Tao giao dich ban hang nhanh (khong luu kho)
e 1.Téng quan:
Tao giao dich nhanh cho dich vu/san phém khong
quan Iy ton kho.
e 2. Cac budc thuc hién:
Bude 1: M6 Tro 1y Al
Budc 2: M& chirc ndng Lén GD Bén hang
Budc 3: Thyc hién thém san pham, 1én don bang
giong noi.
Budc 4: Nhan thanh toan dé xem hoa don va thuc
hién cac budc thanh toan don hang
e 3.Luuy:
o Co thé tich hop vao app.

120. Tao giao dich ban hang nhanh tir anh

e 1.Tong quan:
Nhan dién san phém tir hinh anh dé tao giao dich
nhanh.

e 2. Cac budc thuc hién:
Bude 1: M6 Tro 1y Al
Budc 2: M6 chirc ndng Lén GD Bén hang
Budc 3: Nhén vao biéu tuong Camera, chon hodc
chup anh don hang
Budc 4: Nhan két qua don hang doc tir anh
Budc 5: Nhan thanh toan dé xem hoa don va thuc
hién cac budc thanh toan don hang

e 3.Luuy:

o € thé tich hop vao app.

121. Thém sian pham ban hang bing voice
e 1.Tong quan: .
Thém san pham vao don bang giong nai.




e 2. Cac budc thue hién:
Budc 1: M6 chure nang Ban hang
Budc 2: Nhan vao biéu twong Thém san pham va gid
vl Al
Budc 3: Nhap text hodc sir dung voice dé thém san
pham, 1én don
Budc 4: Nhan két qua tim kiém san pham tir Al
Budc 5: Thém céc san phim hop 16 vao don hang
e 3.Luuy:
o €0 thé tich hop vao app.

122. Al phan tich danh muc san phim

o 1. Téng quan:
Al phan loai va tdi vu danh muyc san pham.

e 2. Cac budc thuc hién:
Budc 1: Mé chire nang Danh muc
Budc 2: Nhén vao biéu tuong Phan tich danh muc
v6i Al hodc nhan vao biéu twong Al tai moi danh
muc
Budc 3: Nhan két qua phan loai hodc két qua phan
tich danh muc, goi ¥ top san pham trong danh muc tir
Al
Budc 4: Ap dung két qua phan loai thong minh tir AI

e 3.Luuy:

o Co thé tich hop vao app/web.

123. Al gen thong tin sain pham

e 1.Téng quan:
Tu dong tao thong tin san pham bang Al

e 2. Cac budc thuc hién:
Budc 1: Mo chirc niang Tao san pham
Budc 2: Nhan vao biéu twong Tao san pham véi Al
Budc 3: Chon san phém hodc thong tin can Al tao
Budc 4: Nhan két qua tao moi tu Al, thuc hién tao lai
néu can
Budc 5: Ap dung vao san pham tao méi

e 3.Luuy:

o €0 thé tich hop vao app/web.

Thong sb k¥ thuat cua hang hoéa phai dap tng twong duwong hoic tét hon cac
thong s6 k¥ thuat va céc tiéu chuan sau day:

3. Cdc yéu cdu khdc
3. 1 Bdo hanh, bao tri

- Thoi gian bao tri dich vu: Trong subt thoi gian khach hang sir dung dich vu
(ké tir ngay ban giao dua vao str dung dich vu).

- H6 tro k§ thuat trong thoi gian bao hanh, bao tri dich vu: C6 cam két ho trg k¥
thuat 24h/ngay. Tiép nhan Trong vong 24 gid sau khi nhan duoc thong bao vé cac hu
hong, khuyét tat phat sinh; nha thau phai tién hanh cac bién phap khéc phuc cac hu
hong, khuyét tat ddi v6i san pham do nha thau cung cap va nha thau phai chiu chi phi




cho viéc khéc phuc ngoai trir truong hop bat kha khang.

- Péi véi May in héa don: Puoc bao hanh trong vong 12 thang ké tir ngdy ban
giao thiét bi.

3.2 Yéu cau vé lap dit, nghiém thu, ban giao hang hoa:

- Pham vi cung cép, thot gian thyc hién hop déng: Toan b¢ hang hoa theo danh
muc pham vi cung cap ké tir ngdy hop dong c6 hi¢u luc dén hét thoi han hiéu luc cia
Hop ddng, tai thanh phd Hué.

- Dbia diém thuc hién: Yéu cau Nha thau (hodc cac don vi hach toan phu thuoc)
c6 tru s¢ chinh va ding ky kinh doanh trén dia ban Thanh phé Hué dam bao viéc trién
khai 1ap dit hd trg cho Doanh nghiép.

- Tién @6 cung cip hang hoa: Nha thau phai thyc hién cung cap day du hang hoa,
dich vu dén d6i tuong dugc thu hudng chinh sach, khong qua 48h ké tir khi nhan dugc
thong bao danh sach doanh nghiép du diéu kién hd tro theo quy dinh cta So Tai chinh
thanh phd Hué.

- Cam két cai dat, ban giao thiét bi va huéng dan sir dung Giai phap quan 1y ban
hang cho doanh nghiép: tir 2 - 12 gio lam viéc/doanh nghiép.

- Nghiém thu ban giao: Céng viéc chi duoc coi hoan thanh khi nha thau nhan
dugc bién ban nghi¢m thu ban giao dua vao sir dung. Moi thu tuc nghiém thu ban giao
dugc thuc hién ding theo quy dinh cia Phép luat.

3.3 Yéu ciu vé dao tao, chuyén giao cong nghé:

Sau khi ban giao, lip dit nha thau phai dam bao hudng din str dung thiét bi cho
cac doanh nghiép voi cac ndi dung sau day:

+ Cai dat, van hanh va sir dung thiét bi

+ Hiéu chinh cac thong sd cong nghé cua tig thiét bi

+ K¥ thuat bao tri, bao dudng.

+ K§ thuat xu 1y cac su ¢6, hong hoc thong thuong.

+ Cung cap day du cac tai liéu k¥ thuat, huéng dan st dung va van hanh san
pham.

+ Dao tao, huéng dan cho cac doanh nghiép sir dung thanh thao.

Muc 2. Ban vé

Khong

Muc 3. Kiém tra va thir nghiém

Kiém tra Hang héa khi nhan hang: Vin ban x4c nhan nghiém thu cia cac doanh
nghiép thanh 1ap méi duoc chuyén doi tir ho kinh doanh trén dia ban thanh phd Hué.



