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Phian 2. YEU CAU VE KY THUAT
Chuwong V. YEU CAU VE KY THUAT
1. Gi6i thi¢u chung vé dw an/dy toin mua sim, géi thiu:
Chu du tu, bén moi thiu: Bénh vién Tim Ha Noi
Tén ké hoach lya chon nha thau: Dich vu vé sinh cong nghi¢p tai 02 co so
Bénh vién Tim Ha N§i nam 2026

Tén gbi thau: Dich vu vé sinh cong nghiép tai 02 co s& Bénh vién Tim Ha Noi
nam 2026

Toém tit cong viéc chinh cua goi thau: Thuc hién lam sach moi truong 02 co
s& Bénh vién Tim Ha Noi nam 2026

Ngudn von: Ngudn thu vién phi va ngudn thu hop phap khac ctia don vi

Hinh thtrc Ira chon nha thau: Dau thau rong rii trong nudc qua mang

Phuong thire lya chon nha thau: Mot giai doan, mat tui ho so

Thoi gian t6 chire Iwra chon nha thau: 90 ngay

Thoi gian bét dau td chuc lya chon nha thau: Théng 3, 4/2026

Loai hop ddng: Hop dong tron goi

Thoi gian thyc hién goi thau: 12 thang,

Tuy chon mua thém: 25%

2. Muc tiéu cong viéc:

Dich vy v¢€ sinh cong nghiép tai ”02 co §(")’ Bénh vién Tim ‘Hél No61 nam 2026.
Cac dich vu can thyc hién s€ néu cu thé chi tiét tai muc 3. Yéu cau ky thuat cia goi
thau.

3. Yéu cau k¥ thuit ciia goi thau:

3.1. Yéu ciu khoi lwong cong viéc lam sach

* Tai co' s6 1: S0 92 Tran Hung Pao, phuwong Cira Nam, TP Ha Noi

TT Khu vue lam viée

1 Khu vuc ngoai canh, nha rac sinh hoat, tiép don, cac nha v¢ sinh

cong cong

5 Phong si€u am, la‘iy rr}éu, dién tim tﬁng 1 thudc khoa Kham bénh
tu nguyén + Khoa cap ctru

Pl 3 Phong kham ty nguyén 3, ciu thang may nha E
ang ] , .

4 Nhé giat, Phbng gang strc, Hanh lang, kho, nha rac y t&, nha xac,
cau thang bg so0 3

5 Khoa chan doan hinh anh, thu ngan, nha thube

6 Khoa Piéu tri ban ngay, Phong ho so, Phong ndi soi da day,

Phong can thi€p tinh mach, Phong ghi dién tim
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7 Khoa Néi 1, N6i 2
8 Khoa Tim mach can thiép
Tang 2 9 Phong Coéng nghé thong tin, Kham tu nguyén 1, Phong Hanh
chinh
10 Khoa Xét nghiém
11 Khoa PhAu thuit tim tré em
Khoa Hbi stc tich cyc Nhi, Khu vé sinh + Phong an + Phong
12 . \ 2
thay d6 cua Phong mo
Tang 3 13 Khoa Hbi sirc Ngoai, Pon vi Tiét tring
Hoi truong, Phong TH chire can b, Pho giam dbc, Hanh lang
14 A Y & T 3
tang 3, Nha v¢ sinh tang 3
15 Khoa Ni Nhi, Phong Phé giam dbc, Phong Bac sy nam
16 Khoa Hoi stic tich cuc
. Phong tho, Tai chinh ké toan, Vén,thu, Vit tu, phong Hanh chiqh
Tang4 | 17 quan tri, Khoa Dugc, hanh lang 16i di tir van thu sang khoa Hoi
suc tich cuc
18 Phong Giam dbc, Khoa Qudc té
Tang5 |19 Khoa phau thuat tim ngudi 16n, Duoc, Phong vt tu y té
20 Van phong khu Hanh chinh

B6 tri cong nhén thay thé, cong nhan tong vé sinh chiéu thir 6 hodc thir 7 hang tuan va
khi c6 phat sinh khu phong mo, phong kham, ngoai canh hang tuan va khi c6 phat
sinh; B0 tri nguoi tryc trua, toi, d€m, ngay nghi, ngay Ie.

* Tai co' s& 2: 695 Lac Long Quan, phuong Tay Ho, Ha Nji

TT | Khu vuc lam viéc

Tine 1 1 Ngoai canh, ham dé xe, nha vé sinh bénh nhan

ang . . . . e

2 Khoa Tim mach can thi€p, nha v¢ sinh nhan vién, sanh tiép don

Tine 3 3 Toan bd tz‘ing’ 3: Khoa Khém bénh ty nguyén, chén doan hinh

ang anh, Dugc, ti€p don, quay thu ngin

A Toan bo tang 4: Phong kham da khoa, xét nghiém, quay thu
Tang 4 4 oo o 5 _—

ngan, ti€p don, phong chirc nang

Tang 5 5 Toan b tang 5: Khoa CBMM, TMCH, Cép ctru

N Hoi truong, cdu thang bo, cau thang may, phong gap dd, nha réc,
Tang 7+ 6 | kho Hanh chinh, kho hd so
Tang 1

Téng vé sinh chiéu thir 6 hodc thir 7 hang tuan va khi c6 phat sinh nhu stra chita, to
chure hdi nghi, héi thdo... BO tri nguoi tryc trua, toi, d€m, ngay nghi, ngay I€.

3.2. Cong viéc 1am sach chi tiét

* Tai cosé 1:
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STT

Khu vue

Cong viéc cu thé:

Khoa Hoi sitc Ngoai, Hoi
strc tich cwe Nhi, Hoi stre

tich cuc

Yéu cau:

- San, tuong, vat dung trong phong ludn sach

- Lau phong theo dung quy trinh cubn chiéu

- Rac thu gom vén chuyén kip thoi, ding quy trinh

- Nha v¢ sinh ludn sach, khong hoéi, khong w6t (trir trudng

hop c6 hong hdc, stra chira)

- Thung rac sach, kho khong c6 mui
Cong viéc cu thé:
Lau san: t6i thiéu 4 1an/ngay va khi chuyén bénh nhan;
Lau toan bo cura, go tuong, go oxy, bang bién, noc ti, 6 dién,
cong tic dién, gia treo may: 1 14n/ ngay va khi c6 phét sinh;
Lau tay nam ctra: toi thiéu 4 lan/ngay,
Lau tuong op, quét mang nhén tran: tdi thiéu 1 1an/tuin;
Lau quat, dén, diéu hoa: 1 lan/ thang va khi c6 phat sinh;
Panh co nha vé sinh, lavabo, bdn cau, tudng op: 2 lan/ngay
Téng vé sinh toan bo khoa: 1 1an/tuan hodc khi ¢6 yéu ciu cia
Khoa;
Panh san: 1 1in/thang va khi ¢6 yéu cau cua khoa;
banh co thung rac: hang ngay;
Thu gom va van chuyén réc ngay khi day;
Tat ca cong viée 1am theo lich va khi c6 phat sinh
Ngay Thtt 7, Chi nhat, 18, tét: Lam nhu ngay thudng

Khoa Tim mach can thiép

Yéu cau:

- San, tuong, vat dung trong phong ludn sach

- Lau phong theo ding quy trinh cudn chiéu

- Rac, @6 vai ban thu gom van chuyen kip thoi, ding quy

trinh
- Nha v¢ sinh luon sach, khong hoéi, khong udt (trr truong
hop c6 hdng hoc, stra chira)

- Thung rac: Sach, kho, khong c6 mui
Cong viéc cu thé:
Trong phong Cathlab: Lau san dau gio, khi két thuc cac ca can
thi€p, gitta cac ca can thi€p;
Lau vat dung xung quanh ban can thi¢p gitra cac ca can thiép;
Lau tuong Op, go tuong, go oxy, cua: 1 lan/ngay va ngay khi
thay ban;
Ph01 hop hé 1y lau givong bénh, thu gom van chuyen 6 vai ban
xudng nha giit sau mdi ca can thiép; Liy do sach vé Khoa khi
c6 thong bao ctia Nha giat;
Khu vyc khéc cta khoa lau san: 3 lan/ngay va ngay khi thay
ban;
Lau quat, quat thong gio, dén, didu hoa: 1 lan/thang
Lau 6 dién, cong tac dién, noc ti, tay niam ctra: 1 1an/ngay;
Lau tay ndm ctra: toi thiéu 4 1an/ngay;
Lau bang bién, quét mang nhén, cua, song sat: 1 lan/tuan;
Danh co nha vé sinh, lavabo, bdn cau, tuong 6p: 2 lén/ngéy
Panh san toan bo khoa: 1 1an/thang
banh co thung rac: hang ngay
Thu gom va van chuyén rac ngay khi day;
Tét ca cong viéc lam theo lich va khi c6 phat sinh;
Lam viéc chia 1am 2 ca, két thiic ca 2 khi nao hét bénh nhan
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Phong Mo

Yéu cau: ‘
- Réc sinh hoat, mii khau sau sir dung tai khu vyc thay quén
4o duoc thu gom, van chuyén kip thoi, dang quy trinh.
- Nha vé sinh: ludn sach, kho, khong hoi (trir truong hop co
hong hoc, stra chira)
Cong viéc cu thé:
Téng vé sinh toan bd khoa, danh san 1 lan/tuan;
Van chuyén rac sinh hoat trong nha in, nha vé sinh, khu vuc
thay quan 4o, hanh lang, ciu thang may s6 2 lac 6h, 9h, 13h,
19h hang ngay va khi c6 phat sinh.
Panh co san nha vé sinh, lavabo, tuong 6p nha vé sinh: 3
lan/ngay;
Panh co bon cau: 4 lan/ngay;
Phong an, phong thay d6, phong hanh chinh: lau don tdi thiéu 3
lan/ngay 6h30, 12h30, 16h30, 20h néu con hoat dong va khi c6
phat sinh
Khu vuc hanh lang cau thang may s6 2: lau 2h/lan;
Tt ca cong viéc 1am theo lich va khi ¢ phat sinh theo yéu cau.

Cac khoa lam sang: Noi,
Khoa Quéc té, Noi Nhi,
Phiu thuit tim nguoi 16mn,
Phiu thuit tim tré em, Nha
giit, Rira do

Yéu cdu:
- San, twong, hanh lang, cau thang, vét dung trong phong
ludn sach
- Réc phan loai, thu gom van chuyén kip thoi, dung quy
trinh
- Nha v¢ sinh luon sach, khong hoi, khong uét (trir trudng
hop ¢6 hdng hoc, stra chita)
Cong viéc cu thé:
Lau san: 2 lan/ngay
Diy kho ca 2: 1 1an/ngay va lau u6t khi can
Lau go tudng, go oxy: 2ngay/lan
Lau tuong Op: 2 tuan/lan
Lau quat, dén, diéu hoa: 1 théng/l?m
Quét mang nhén, bang bién, cong tic dién cua, song sat, khung
tranh: 1 lan/tuan
Lau 6 dién, noc ti : hang ngay
Lau tay nim ctra: 4 1an/ ngay
Pénh co nha vé sinh, lavabo, bdn cau, tuong 6p: 315n/ngély
Panh san toan bo khoa: 11an/thang
Panh co thung rac: 2 lan/ tuan
Thu gom va van chuyén rac ngay khi day
Tat ca cong viéc lam theo lich va khi ¢6 phét sinh

Khoa Cip ciru

Yéu cau:
- San, twdng, hanh lang, cdu thang, vat dung trong phong
ludén sach;
- Rac dugc phan loai, thu gom, van chuyén kip thoi, ding
quy trinh;
- Nha v¢ sinh luon sach, khong hoéi, khong uot (trir trudng
hop c6 héng hoc, stra chira)
Cong viéc cu thé:
Lau san nha phong bénh, phong nhén vién, kho: 2h/1an
Lau go tudng, go oxy: hang ngay
Lau tudng 6p 1 tuan/lan
Lau quat, dén, diéu hoa: 1 thang/lan
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Quét mang nhén, bang bién, cong tic dién cua, song sat, khung
tranh: 1 lan/tuin

Lau 6 dién, néc ti: hang ngay

Lau tay nim ctra: 4 1an/ngiy

Péanh co nha vé sinh, lavabo, bdn cau, tuong 6p NVS: 3
lan/ngay

Panh san toan bo khoa: 11an/thang

Danh co thung rac: 3 lan/tuan

Thu gom va van chuyén rac ngay khi diy, khong qua 3h/lin
Tt ca cong viéc 1am theo lich va khi c6 phét sinh

Khoa xét nghiém, khoa
Cl}ﬁn doan hinh ianh, Khoa
di€u tri Ban ngay

Yéu cau:
- San, twong, hanh lang, cau thang, vat dung trong phong
ludn sach;
- Rac dugc phan loai, thu gom, van chuyén kip thoi, ding
quy trinh
- Nha v¢ sinh luon sach, khong hoéi, khong u6t (trir trudng
hop c6 héng hoc, stra chira)
Cong viéc cu thé:
Lau san: 2 lan/ngay
Lau ban léy mau, ban xét nghiém, ban huéng dan bénh nhan,
ban ghé khiam bénh, ghé BN cho kham
Lau tuong op 2 tuan/lan
Lau quat, dén, diéu hoa: 1 thang/lan
Quét mang nhén, bang bién, cong tic dién cira, song sat, khung
tranh: 1 tuan/lan
Lau 6 dién, noc ti: hang ngay
Tay nam cira: 4 lan/ngay
Panh san toan bo khoa: 11an/thang
Panh co thung rac: 3 1an/tuan
Thu gom va van chuyén rac ngay khi day
Tat ca cong viéc 1am theo lich va khi ¢6 phét sinh

Khoa Kham bénh tu
nguyén

Yéu cau:
- San, twdng, ctra, hanh lang, cau thang, vat dung trong
phong luon sach;
- Réc dugc phan loai, thu gom, van chuyén kip thoi, ding
quy trinh;
- Nha v¢ sinh luon sach, khong hoi, khong uot (trir truong
hop ¢6 hdng hoc, stra chira);
- Cung cap day du gidy vé sinh trong cic nha vé sinh cong
cong.
Cong viéc cu thé:
Lau san: 2 lan/ngay va khi ban
Lau ban Iéy mau, ban xét nghiém, ban hudéng dan bénh nhan,
ban kham bénh: 11an/ngay
Lau ghé kham bénh, ghé BN chd kham: 1 tuan/lan
Lau tuong 6p: 2 tudn/lan
Lau quat, dén, diéu hoa: 1 théng/lﬁn
Quét mang nhén, bang bién, song sat, khung tranh: 1 tuan/lan
Lau 6 dién, néc ti, lau cong tic dién, 6 dién: hang ngay
Lau tay ndm ctra: 4 1an/ ngay
Panh co nha vé sinh, lavabo, bon ciu, tuong 6p: 4 1an/ngay. 60
phat tryc phat sinh nha vé sinh 1 1an (khong dé ban va c6 mui)
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Panh san toan bo khoa: 11an/ thang.

Danh co thung réc: 2 1in/tudn

Thu gom va van chuyén réc ngay khi day

Tt ca cong viée 1am theo lich va khi ¢6 phét sinh

Phong Ban giam ddc,
phong ban chirc nang

Yéu cdu:
- San, twong, hanh lang, cau thang, vt dung trong phong
ludn sach; '
- Réc dugc phan loai, thu gom, van chuyén kip thoi, dung
quy trinh
- Nha v¢ sinh luon sach, khong hoi, khong uét (trir trudng
hop c6 héng hoc, stra chira)
Cong viéc cu thé:
Lau san: 2 lan/ngay
Lau tuong dp 2 tuan/lan
Lau quat, dén, diéu hoa, quét mang nhén, bang bién, 6 dién,
cong tic dién, noc tu, cira, song sat 1 tuan/lan
Danh co nha vé sinh, lavabo, bon cau, tuong op: 2 1an/ngaiy.
banh san toan bg khoa, phong: 11an/thang
Panh co thing rac: 2 lan/tuan
Thu gom va van chuyén rac ngay khi day
Tt ca cong viée lam theo lich va khi ¢6 phat sinh

Céu thang b

Quét lau hang ngay, tdi thiéu 6 lan/ngay, dam bao ludn sach
Tay vin, song sat lau 1 tuan/lan

Quét rac cao san ngay khi thay ban, thu gom rac ngay khi phat
sinh dam bao khong cé rac trén bé mit.

10

Ciu thang may

Quét, lau san, xung quanh hang ngay, t6i thicu 4 lan/ngay va
ngay khi co ban phat sinh. Riéng cAu thang may s6 2 (1én phong
md va TMCT): lau 6 lan/ngay

Lau niit bim: 6 1an/ngay

Quét rac cao san khi thdy ban, thu gom rac ngay khi phat sinh
dam bao khong co rac trén bé mit.

11

Khu vuc ngoai canh

Quét sach trudc 5h30 sang. Tua rac ngoai canh (ké ca via hé
trude clra bénh vién) lién tuc 30 phut 1 1dn, dam bao khong c6
réc trén bé mit;

Lau quat, dén, diéu hoa, quét mang nhén: 1 tuan/lan

Lau bang bién, 6 dién, cong tic dién, néc ta: 1 ngay/lan

Lau hom tir thién, may bdm vén tay, cay nuéc uéng 1 ngay/lan
Gat kinh: 1 tudn/lan

Panh co thung rac: 2 1an/ tuan

Lau ngoai thung rac 1 ngay/ lan

Thu gom va van chuyen rac ngay khi ddy, theo dung quy trinh
Lau ghé cho kham 1 tuan/lan

Co rira nén 1 thang/lan

TAt ca cong viéc 1am theo lich va khi c6 phat sinh

12

Sanh cho kham, 16i di cong
cdng, ban cong

Quét sach trudc 6h, khong co rac dong

Quét lau san: 2 1an/ngay, di tua san 30 phut 1 lan
Panh san: 1 thang/lan

Gat kinh: 1 tudn/lan

Lau ghé cho kham: 1 tudn/lan

Lau bang bién bang, hop, binh ctru hoa: hang ngay

13

Khu quiy thudc, quay thu
tien

Quét sach trude 5h30, khong c6 rac dong
Lau ban quay, 0 dién, cOng tdc dién, tay nam cua: 1 lan/ngay
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Lau bang bién, noc ti: 1 tuan/lan

Lau quat, dén, diéu hoa, quét mang nhén: 1 tuan/lan
Quét, lau san: 2 lan/ngay

Gat kinh: 1 tudn/lan

14

H@i trwromg, héi thio

Quét sach trudc 6h, khong co rac dong

Lau san ngay 1 — 2 lan/ngay

Lau ban: 2 lan/ ngay

Lau tay nim cira: 4 lén/ngay

Lau ghe quét mang nhén, tran, dén, didu hoa, khung tranh, go
tuong, 6 dién, ctra :1 tuan/lan

Don dep phét sinh khi ¢6 hdi nghi, hoi thdo

15

Toi sach, ban

Lau hang ngdy, khong c6 rac dong

Tong vé sinh toi, khu vie xung quanh, phun hoa chét khir khuan
1tudn/lan

Cong viéc lam theo lich hodc khi c6 phat sinh

16

Nha luu trir rac sinh hoat
varacy te

Sap xép gon gang, khong co rac dong trén san;
Thung rac duge day nip va luu trir dung quy dinh
Quét don san: 2 lan/ngay

Panh co san, tuong: 1 tuan/lan

Xe vén chuyén rac: co rira hang ngay

Cong vi¢c lam theo lich hodc khi c6 phat sinh

17

Khu vuc vé sinh cong cong

C6 day du xa phong, sap thom, gidy vé sinh
Khoéng c¢6 nude dong trén san

Thing rac dugc day nap va luu trir dung quy dinh
Béo ngay khi c6 hong hoc

Co toan bo NVS: 4 lan/ngay. 60 phut tua don 1 1an (khong dé
ban va c6 miii)

Co thung rac: hang ngay

Quét mang nhén, tran, quat thong gio: 1 tudn/lan
Lau cdc 6 dién, cong tac: 1 lan/ngay

Lau quat: 2 tuan/lin hodc khi thay ban

Thu gom va van chuyén rac ngay khi day

Tt ca cong viéc 1am theo lich va khi ¢6 phét sinh

18

Phong bénh nhan cach ly
cia cac khoa/phong

Yéu cau:

- San, tuong, vat dung trong phong luén sach

- Lau phong theo ding quy trinh cudn chiéu (tai huéng dan QT
05.21.05 KSNK v¢ sinh bé mat khu cach ly, thu dung diéu trj
NB Covid)

- Réc, d6 vai ban thu gom van chuyén kip thoi, ding quy trinh
- Nha v€ sinh ludn sach, khong hoi, khong uét (tru trudng hop
c6 hong hoc, stra chita)

Cong viéc cu thé:

- Lausan 4 lén/ ngay va khi bénh bénh

- Lau tudng op, go tuong, go oxy, cua, givong bénh nhan, vat
dung xung quanh: 1 1in/ngay va ngay khi thiy ban

- Lau quat, quat thong gid, deén, diéu hoa, bang bién, néc tu, quét
mang nhén 1 tuan/lan

- Lau 6 dién, cong tic dién: hang ngay

- Lau tay nam ctra: 4 lan/ngay

- Banh co nha vé sinh, lavabo, bdn cau, tuong 6p: tdi thiéu 3
lan/ngay va khi thiy ban

- Panh san toan bo khoa: 1 lan/thang
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- Banh co thung rac: lngay/lan

- Thu gom va vén chuyén rac ngay khi day

- Tét ca cong viée 1am theo lich va khi c6 phét sinh

Ngay thir 7, CN ngay 18, tét: lam nhu ngay thuong.

- Thyc hién theo quy trinh tir noi c6 nguy co thip dén nguy co
cao, tur sach dén ban, tir trén xuong dudi, tir trong ra ngoai, lau
cudn chiéu theo hinh zich zic, dung riéng khin va do lau cho
mdi phong tai khu cach ly.

19

Van phong khu Hanh
chinh

Quét Lau san: 1 lan/ngy.

Lau quat, quat thong gio, den, diéu hoa, bang bién, noc tu, quét
mang nhén 2 tun/lan

- Lau 6 dién, cong tic dién: hang ngay

- Lau tay nam ctra: 1 lan/ngay ,

- Banh co nha vé sinh, lavabo, bdn cAu, tuong ép: tdi thiéu 1
lan/ngay

20

Ghi chu

Khong st dung lai cac tui nilon

Lau dGing quy trinh cuén chiéu dam bao khong 1y nhiém chéo
Khan lau st dung riéng cho tirng khu vuc

St dung hoa chit ding liéu luong

* Tai co SO 2:

STT

Khu vue

Cong viéc

1

Khoa
Cac bénh mach mau

Yéu cau:

- San, tuong, vat dung trong phong ludn sach

- Lau phong theo ding quy trinh cudn chiéu

- Raéc thu gom van chuyén kip thoi, dung quy trinh

- Nha v¢ sinh luén sach, khong hoi, khong uat (trir truong

hop c6 hong hoc, sua chira)

- Thung rac sach, kho khong c6 mui
Cong viéc cu thé:
Lau san: tdi thiéu 4 1an/ngay va khi chuyén bénh nhén;
Lau toan bg cua, go tuong, go oxy, bang bién, noc tu, 6 dién,
cong tic dién, gia treo may: 1 lan/ ngay va khi c6 phét sinh;
Lau tay nam ctra: toi thiéu 4 lan/ngay,
Lau tuong 6p, quét mang nhén tran: t6i thiéu 1 1an/tudn;
Lau quat, dén, diéu hoa: 1 lan/ thang va khi c6 phat sinh;
Danh co nha vé sinh, lavabo, bon cau, tuong p: 2 lan/ngay
Téng vé sinh toan bo khoa: 1 1an/tudn hodc khi c6 yéu cau cia
Khoa;
Panh san: 1 1an/thang va khi ¢6 yéu cau cia khoa;
baénh co thung rac: hang ngay;
Thu gom va véan chuyén rac ngay khi day;
Tét ca cong viée 1am theo lich va khi c6 phat sinh
Ngay Thir 7, Cha nhét, 1&, tét: Lam nhu ngdy thuong

Khoa Tim mach can thi¢p

Yéu cau:
- San, tudng, vat dung trong phong lu6n sach
- Lau phong theo dung quy trinh cubn chiéu
- Rac, dd vai ban thu gom vén chuyén kip thoi, dang quy
trinh
- Nha v¢ sinh luon sach, khong hoéi, khong udt (trir truong
hop c6 héng hoc, stra chira)
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- Thung rac: Sach, kho, khong c6 mui
Céng viéc cu the:
Trong phong Cathlab: Lau san dau gid, khi két thac cac ca can
thiép, gitlra cac ca can thiép;
Lau vat dung xung quanh ban can thiép gitra cac ca can thiép;
Lau tudng Op, go tuong, go oxy, cua: 1 lan/ngay va ngay khi
thdy bén;
Phéi hop ho 1y lau giwong bénh, thu gom van chuyén db vai ban
xudng nha giit sau mdi ca can thiép; Liy db sach vé Khoa khi
c6 thong bao cua Nha giat;
Khu vuc khac ctia khoa lau san: 3 1an/ngdy va ngay khi thiy ban;
Lau quat, quat thong gio, dén, diéu hoa: 1 lan/thang
Lau 6 dién, cong tac dién, noc ti, tay ndm cira:1 lan/ngay;
Lau tay nim ctra: tbi thiéu 4 lan/ngay;
Lau bang bién, quét mang nhén, ctra, song sét: 1 lan/tuén;
Panh co nha vé sinh, lavabo, bdn cau, tuong ép: 2 lén/ngéy
Danh san toan bo khoa: 1 lan/thang
banh co thung rac: hang ngay
Thu gom va véan chuyén rac ngay khi déy;
Tat ca cong viée lam theo lich va khi ¢6 phét sinh;
Lam viéc chia lam 2 ca, két thic ca 2 khi nao hét bénh nhan

Khoa Cép ciru

Yéu cau:
- San, tuong, hanh lang, clu thang, vat dung trong phong
ludn sach;
- Réc duoc phan loai, thu gom, van chuyén kip thoi, ding
quy trinh;
- Nha v¢ sinh luén sach, khong hoéi, khong uot (trir truong
hop c6 hong hoc, stra chira)
Cong viéc cu thé:
Lau san nha phong bénh, phong nhan vién, kho: 2h/lan
Lau go tudng, go oxy: hang ngay
Lau tuong op 1 tuan/lan
Lau quat, dén, diéu hoa: 1 thang/lan
Quét mang nhén, bang bién, cong tic dién cua, song sét, khung
tranh: 1 1an/tuin
Lau 6 dién, noc ti: hang ngay
Lau tay nim ctra: 4 lan/ngay
Danh co nha vé sinh, lavabo, bon cau, tuong 6p NVS: 3 lan/ngay
Panh san toan bd khoa: llén/thang
Danh co thung rac: 3 lan/tuan
Thu gom va van chuyén rac ngay khi day, khong qua 3h/lan
Tét ca cong viée 1am theo lich va khi ¢ phat sinh

Khoa Tim mach chuyén
hoa

Yéu cdu:
- San, tuong, hanh lang, cau thang, vat dung trong phong
ludén sach ‘
- Réc phan loai, thu gom van chuyén kip thoi, ding quy
trinh
- Nha v¢ sinh luén sach, khong hoéi, khong udt (trir truong
hop c6 hong hoéc, stra chita)
Cong viéc cu thé:
Lau san: 2 lan/ngay
Day kho ca 2: 1 lan/ngay va lau uét khi can
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Lau go tudng, g oxy: 2ngay/lan

Lau tuong op: 2 tudn/lan

Lau quat, den, diéu hoa: 1 théng/lén

Quét mang nhén, bang bién, cong tic dién cua, song sét, khung
tranh: 1 lan/tun

Lau 6 dién, noc ti : hang ngay

Lau tay ndm ctra: 4 1an/ ngay

Panh co nha vé sinh, lavabo, bon cau, tudng 6p: 31an/ngay
Danh san toan bg khoa: 11dn/thang

Danh co thung réc: 2 1an/ tudn

Thu gom va van chuyén rac ngay khi day

Tat ca cong viéc 1am theo lich va khi ¢6 phét sinh

Quét rac cao san khi thdy ban

Tay vin, song sat lau 1 tuan/lan

Cac khoa Cin lam sang:
Dugrc, vat tw, xét nghiém,
khoa Chin doan hinh dnh
(phong chup XQ, Siéu am,
dién tim...), rira do

Tua rac tai sanh cho

Tat ca cong viéc lam theo lich va khi c6 phat sinh

Yéu cau:

-San, tuong, hanh lang, cau thang, vat dung trong phong luén
sach;

-Réc duoc phan loai, thu gom, van chuyén kip thoi, dung quy
trinh

-Nha v¢ sinh ludn sach, khéng hoi, khong uét (trir truong hop
c6 hong hoc, stra chira)

Céng viéc cu thé:

Lau san: 2 lan/ngay

Lau ban ldy méau, ban xét nghiém, ban hudng dan bénh nhén,
ban ghé kham bénh, ghé BN cho kham

Lau tudng op 2 tuan/lan

Lau quat, dén, diéu hoa: 1 thang/lan

Quét mang nhén, bang bién, cong tic dién cua, song sét, khung
tranh: 1 tuan/lan

Lau 6 dién, néc ti: hang ngay

Tay nam cira: 4 lan/ngay

Panh san toan bo khoa: 11an/thang

Danh co thung rac: 3 lan/tuan

Danh co nha vé sinh, lavabo, bon cau, tudong op: 4 lﬁn/ngéy. 60
phit tryc phat sinh nha vé sinh 1 1an (khong dé ban va c6 mui)
Danh san toan bg khoa: 11an/ thang.

Panh co thung rac: 2 lan/tuan

Thu gom va véan chuyén rac ngay khi day

Tat ca cong viéc 1am theo lich va khi ¢6 phét sinh

Khoa Kham bénh; Phong
kham da khoa

Yéu cau:

- San, tudng, cira, hanh lang, ciu thang, vét dung trong phong
ludn sach;

- Réc dugc phan loai, thu gom, van chuyén kip thoi, dung quy
trinh;

- Nha v¢ sinh luon sach, khong héi, khong uét (trir truong hop
c6 hong hoc, stra chira);

- Cung céip d?iy da giéy v€ sinh trong cac nha v¢ sinh cong cong.
Cong viéc cu thé:

Lau san: 2 lan/ngdy va khi ban
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Lau ban léy mau, ban xét nghiém, ban huéng dan bénh nhan,
ban kham bénh: 11an/ngay

Lau ghé kham bénh, ghé BN cho kham: 1 tudn/lan

Lau tuong Op: 2 tudn/lan

Lau quat, dén, diéu hoa: 1 thang/lan

Quét mang nhén, bang bién, song sit, khung tranh: 1 tuan/lan
Lau 6 dién, noc ti, lau cong tic dién, 6 dién: hang ngay

Lau tay nim ctra: 4 1an/ ngay

Danh co nha vé sinh, lavabo, bon ciu, tuong 6p: 4 1an/ngay. 60
phit truc phat sinh nha vé sinh 1 1an (khong dé ban va c6 mui)
Panh san toan bo khoa: 11an/ thang.

Danh co thing rac: 2 lan/tuan

Thu gom va véan chuyén rac ngay khi day

Tat ca cong viéc 1am theo lich va khi c6 phat sinh

Phong Ph6 Giam ddc, hoi
truong , Phong ban chirc
nang

Yéu cau:

- San, tuong, hanh lang, cau thang, vat dung trong phong ludn
sach; khong c6 vét ban, dinh bi keo cao su.

- Réc dugc phan loai, thu gom, van chuyén kip thoi, dung quy
trinh

- Nha vé sinh Iudn sach, khong héi, khong uét (trir truong hop
c6 hong hoc, stra chita)

Lau san: 2 lan/ngay

Lau tuong Op 2 tuan/lan

Lau quat, den, diéu hoa, quét mang nhén, bang bién, ndc ti, cura,
song sat: 1 tuan/lan

Lau 6 dién, cong tc dién: 2 1an/tuan

Lau tay nim ctra: 3 1an/ngay

Danh co nha vé sinh, lavabo, bon cau, tuong dp: 2 lan/ngay.
Danh co thing rac: 1 tun/lan

Thu gom va van chuyén rac ngay khi day

- Hoi trudng: Lau san ngay 1 — 2 lan

Lau ban: hang ngay

Lau ghe quét mang nhén, trin, dén, diéu hoa, khung tranh, gd
tuong, 6 dién, ctra :1 tudn/lan

- Céu thang b, cau thang may: Quet lau san, xung quanh hang
ngay, dam bao ludn sach, tbi thiéu 3 1dn/ngay va ngay khi c6 ban
phét sinh

Don dep phat sinh khi cé hdi nghi, hdi thao

Tat ca cong viéc lam theo lich va khi c6 phat sinh

Khu vuc ngoai canh

Quét sach trude 6h sang. Tua rac ngoai canh lién tuc 30 phut 1
lan

Lau quat, den, diéu hoa, quét mang nhén:1 tuan/lan

Lau bang bién, 6 dién, cong tic dién, noc ta 1 ngay/lan

Lau hom tir thién, may bam vén tay, cdy nudc udng 1 ngay/lan
Gat kinh: 1 tudn/lan

Danh co thing rac: 1 tuan/lan

Lau ngoai thung rac 1 ngay/ lan

Thu gom va véan chuyen rac ngay khi day

Lau ghé chd kham: 1 tuan/lan

Quét san: 2 lan/ngay. Di tua san 30 phut 1 1an

Gat kinh: 1tuan/2lan
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Lau bang bién bang, hop, binh ctru héa: hang ngay

Lau ngoai cac ctra kinh, dén chiéu sang dinh ky 1 thang/lan
Quét don rac ham dé xe nhan vién hang ngay: 1 lan/ ngay
Téng vé sinh: 2 tuan /lan

Tat ca cong viéc 1am theo lich va khi ¢6 phét sinh

Nha v¢ sinh cong cong.

C6 day du xa phong, sap thom, gidy vé sinh
Khoéng ¢6 nudc dong trén san

Thiing rac duge day ndp va luu trir dung quy dinh
Béo ngay khi c6 hong hoc

Co toan bd NVS: 4 lan/ngay. 60 phut tua don 1 1an (khong dé
ban va c6 mii)

Co thung rac: hang ngay

Quét mang nhén, tran, ‘quat thong gio: 1 tuan/lan
Lau cac 6 dién, cong tac: 1 lan/ngay

Lau quat: 2 tudn/lan hodc khi thdy ban

Thu gom va véan chuyén rac ngay khi day

Tat ca cong viéc lam theo lich va khi c6 phét sinh

10

Nha rac bénh vién

Sap xép gon gang, khong co rac dong trén san;
Thuing réc duge day ndp va luu trir dang quy dinh
Quét don san: 2 lan/ngay

Xe vén chuyén rac: co rira hang ngay

Cong viéc lam theo lich hodc khi c6 phat sinh

11

Khu nha giat, kho Hanh
chinh, phong Hanh chinh,
Kho ho so,

Yéu cau:

- San, tuong, hanh lang, cau thang, vat dung trong phong ludn
sach; khong cé vét ban, dinh ba keo cao su.

- Réc dugc phan loai, thu gom, van chuyén kip thoi, dung quy
trinh

- Nha v¢ sinh luon sach, khong héi, khong uét (trir truong hop
c6 hong hoc, stra chira)

Lau san: 2 lan/ngay

Lau twdng 6p 2 tuan/lan

Lau quat, dén, diéu hoa, quét mang nhén, bang bién, noc tu, ctra,
song sat: 1 tuan/lan

Lau 4 dién, cong tic dién: 2 1an/tudn

Lau tay nim ctra: 3 lan/ngay

Dénh co nha vé sinh, lavabo, bdn cau, tuong ép: 2 lén/ngéy.
Panh co thung rac: 1 tuan/lan

Thu gom va véan chuyén rac ngay khi day

- Hoi trudng: Lau san ngay 1 —2 lan

Lau ban: hang ngay

Lau ghe quét mang nhén, tran, dén, diéu hoa, khung tranh, go
tuong, 6 dién, ctra :1 tudn/lan

Don dep phat sinh khi c6 hdi nghi, hoi thao

Tt ca cong viée lam theo lich va khi c¢6 phét sinh

12

Ghi chu

Quét sach trude 6h sang. Tua rac ngoai canh lién tuc 30 phut 1
lan

Lau quat, den, dleu hoa, quét mang nhén:1 tuan/lan

Lau bang bién, 6 dién, cong tac dién, noc tu 1 ngay/lan .
Lau hom tir thién, may bam van tay, ciy nudc udng 1 ngay/lan
Gat kinh: 1 tuan/lan
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Danh co thung rac: 1 tuan/lan

Lau ngoai thing rac 1 ngay/ lan

Thu gom va vén chuyén rac ngay khi day

Lau ghé chd kham: 1 tuan/lan

Quét Lau san: 2 lan/ngay. Di tua san 30 phut 1 lan

Danh san: 2 tudn/lan

Gat kinh: 1tuan/lan

Lau bang bién bang, hop, binh ctru héa: hang ngay

Lau ngoai cac ctra kinh, dén chiéu sang dinh ky 1 thang/lan
Quét don rac bai giri xe nhan vién hang ngay: 1 lan/ ngay
Téng vé sinh: 2 tuan /lan

Tat ca cong viée 1am theo lich va khi ¢ phat sinh

3.3. Bo tri nhan su va thoi gian lam viéc:
a. Yéu cau ve lich va thoi gian lam viéc:

- Thoi gian lam viéc hang ngay: 365 ngay/nim (ddm bao mdi nhan sy lam
viéc du 8h/ngay, 26 ngay/thang)

Séang : Ttr 6h00 dén 11h00
Chiéu : Tlr 13h00 dén 16h00.
- Tryc tir 11h00 — 13h00: bé tri 06 nhan sy truc tai co s& 1; 4 nhan sy tai co
s6 2
- Truc tir 16h00 — 22h00: bd tri 06 nhan sy truc tai co s& 1; 3 nhén sy tai co
s6 2
- Truc tir 22h00 — 6h sdng hom sau: b6 tri 01 nhan su tai co s& 1, nhan su tai
coso 2
- Thoi gian 1am viéc hang tuan: T thir 2 d&én thi 6.
- Thir 7 va chu nhat, 18 tét tryc: tai co sé 1: 70% (24 nhan vién); tai co s6 2:
60%
- Nhan sy truc ca 3: Truc 365 ngay/nam
b. B6 tri nhén su:
* Tai co s6 1:
Trwe tr | Truc  tr | True T
x  a 6h dén | 11h-13h; 22h dén
TT | Khuvye lam vige 11h 16h dén22h | 6h hém
sau
| | Phongsiéuam, ldy m4u, dién tim tang 1 thuc 01
khoa Khdm bénh tu nguyén + Ti€p don 2 bén
Ting 1 Khoa cép ctru + Chan doan hinh anh (Phong | 01
5 chup MSCT, phong chup XQ, phong si€u &m
tim) + Nha thudc Bao hiém y t€ s6 1, phong
lay méu s0 1 (canh tram bicn the)
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Phong kham ty nguyén 3, nha v€ sinh cong 01
3 cong khu, Nha ric y té, thu ngan chan cau
thang b, Nha thudc Bao hiém y té s6 2.
Khoa Dleu tri ban ngay, phong Spect, phong 01
4 hd so, gang suc, cau thang bo so 3 nha 3E,
thang may sd 3, nha git
Ngoai canh, khu di¢n tim, Can thi¢p tinh 03
5 mach, noi soi da day, thu ngan khu dién tim,
cOng huong tir MRI, nha vé sinh cdng cdng.
¢ | KhoaNoil Noi2, cau thang b tir tang 2 Ién 03
tang 3, thang may s6 2
Tﬁng 2 7 Khoa Tim mach can thiép 02
] Phong Cong ngh¢ thong tin, Kham tu nguyén 02
1, Phong Hanh chinh, X¢ét nghiém
Khoa Ngoai Nhi, cdu thang bd, thang may sd 01
9 A ; pioo PR
1, Nha v¢ sinh cong cOng tang 3
10 | Hoi strc Nhi 01
Khu v€ sinh, Phong an, Phong thay do Phong 01
mo, Tiét trung, nha v¢ sir}h khoa Hoi strc
11 Ngoaﬂi, Phong méy‘ khoa Hoi strc ngoai, V,én
Tang 3 chuyén rac khoa Hoi stre, ctra thang may s6 2
trude ctra Phong mo
12 | Khoa Hdi sitc Ngoai, phong bac sy, phong dn 01
Phong Té chtrc can bd, 2 phong Pho giam déc, 0,5
13 S K: 4 3
Hoi truong hoi thao.
14 Khoa N¢i Nhi, Phong bac sy nam, phong hoc 01
vién, cau thang sat
15 | Khoa Hoi stc tich cuc 01
Ban Giam d(‘)c,‘ Phong tho, Khu hanh chinh 01
. tang 4, phong ho so, kho vét tu, hanh lang sang
Tang 4 16 | khoa Hoi suc tich cyc, Phong Hanh chinh
quan tri, dién nu6e, phong hanh chinh khoa
Dugc, Nha vé sinh cong cong tang 4
17 | Khoa Quéc té 01
Tﬁng 5 18 Khoa Ngoai, Dugc, Phong vat tu y té 01
19 | Van phong khu Hanh chinh 0,5
20 | TVS dinh ky 02
21 | TVS Phong m 02
22 | Trucca3 01
23 | Truc trua, tdi 06
24 | Giam sat 01
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Téng 29 06 01

Tong s6 nhén luc 36

* Tai co s6' 2:

Tryc tir | Trye tir 11h- | Tryc
6h den | 13h; 16h dén | T 22h

TT | Khu vue lam viée 11h 22h dén 6h
hom
sau

1 Ngoai canh, ham dé xe, nha vé sinh bénh nhan 01

Khoa Tim mach can thiép, nha v€ sinh nhéan 01

2 vién, sanh tiép don

Hoi tru("mg,‘ clu thang b0, cau thang mé}(, 01
3 | phong gap d0, nha rac, kho Hanh chinh, kho ho

SO

Toan bd téng 3: Khoa Kham bénh tu nguyén, 02
4 | chan doan hinh anh, Dugc, ti€p don, quay thu
ngan

. Toan bo té*l‘ng 4: Phong kham da khoa, xét 02
Tang 5 | nghiém, quay thu ngan, ti€p don, phong chuc

1,2,3 nang

6 Toan bd tﬁqg 5: Khoa Céac bénh mach méau, Tim 02
mach chuyén héa, Cap cuu

7 | Céng nhén tryc trua, toi 3

8 | Cong nhan tryc tir 16h — 5h sang hom sau 01

9 | Cong nhén lam dinh ky 01

10 | Giam sat 01
Téng 11 03 01
Téng s6 nhan luc 15

3.4. Yéu ciu vé k¥ thuit vé sinh: Thue hi¢n theo diing phwong phap

- f)ﬁu lau, khan }au ban phai dl‘rqc thu gom, gidt sach, séy kho sau khi lag.
Riéng dau lau, khan ban cac khoa Hoi stre, khu vure cach ly phai ngdm hoa chat
khtr khuan trude khi giat;

- Tat ca cac khoa: Lau cudn chiéu. Mat tai 1at sau moi khi lau 5 m2. Budng
cach ly cua cac khoa lau cu6i cung;

- Pau lau, khén lau san phai c6 mau sac khac nhau theo cac khu vuc khac
nhau. Phan ra 5 loai:

+ Nha vé sinh
+ Budng bénh
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+ Hanh lang
+ Khu hanh chinh

+ Riéng khu vuc cach ly, bénh nhan nhiém khuan: ddu lau mau d6. Tt ca
rac, dau lau cac khu cach ly dung trong tai nilon mau vang;

+ Chi sir dung Pau lau san dang tron cho phong nhéan vién, khu hanh chinh.
- Bén B ty tic vé may sy, may giat khan lau;

- Vat dung vé sinh dé gon gang sau khi sir dung.

- Dung tai am day sach, khong dung chéi trir khu vue ngoai canh.

3.5. Yéu ciu vé hoa chit, vat tw, cong cu dung cu:

a. Ho4 chat

Nam 2026
STT Tén loai bVT S
lwgng/thang
1 Hoé chit 1am sach da ning lit 35
2 | Hoa chét lau kinh lit 20
3 Hoé chit bao dudng va danh bong do inox lit 15
4 | Hoa chét khir mui ¢am dic lit 20
5 | Hoé chat lam sach nha vé sinh lit 25
6 Hoa chét 1am sach va danh boéng dd dac lit 10
Hoé chét lau san g lit 5
Javen lit 350
Cloramin B kg 4
10 Nudc lau san Lit 10
11 | Ludi khir mui bon tiéu chiéc 30
12 Clo Lit 20
13 | Tinh dau qué Lit )
14 Xa phong kg 45
15 | Héa chit xa vai Lit 18
b. Vit tu tiéu hao
Nam 2026
STT Tén loai bVT Sé
lwgng/thang
Sap thom Hop 30
2 Gang tay lam v¢ sinh boi 60
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3 Khiu trang y té hop 20
Thut bon cau Cai 5
5 Ban chai co cAm tay cai 20
6 Gié lau san mau trang (Kich thudc chiéu dai: 80cm) cai 30
7 Gié lau san mau vang (Kich thudc chiéu dai: 80cm) céi 30
8 Gié lau san mau d6 (Kich thudc chiéu dai: 80cm) cai 30
9 Gié lau san mau xanh (Kich thudc chiéu dai: 80cm) cai 30
10 Gié lau san kho cai 30
11 | Chéi dét, choi nhya cén dai cai 10
12 Xéng hot rac can dai cai 10
13 Khan lau cac loai kg 8
14 Phét co cai 47
15 Dao cao san hop 3
16 B¢ lau Viét - Phap bo 30
17 Ging tay y té hop 60
18 X6 nhua 141 - Viet Nam cai 10
19 Phét danh san cai 5
20 Ti nilon cac loai kg 650
21 Gidy vé sinh (cudén 700gr) cudn 600
¢. Cong cu dung cu
STT Tén loai PVT S6 lwong
1 Xe déay lam budng chiéc 10
2 | Xe vit doi chiéc 5
3 B¢ lau kho B¢ 33
4 | Cay lau uét chiéc 33
5 Bong lau kinh bd
6 Tay gat kinh chiéc
7 | Bién bao san u6t bo 20
8 Thang nhom chiéc
9 Cay ndi dai 3m( lau kinh, quét mang nhén ) chiéc
10 | Cay lau am chiéc 47
11 | Day dién Mét 200
12 | Khay dé hoa chét (lan dung dd) cai 30

4. Giai phap va phwong phap luin:

Nha thau chuan bi dé xuat giai phap, phuong phap luén ‘téng quat thuc hién
dich vu theo cac ndi1 dung quy dinh tai Chuong V, gdbm cac phan nhu sau:
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- Giai phap va phuong phép luéan;

- K& hoach trién khai trong d6 nha thau dé xuat déy du, cu thé cac cac ndi
dung yéu cau tai muc 3. Yéu cau k¥ thuat cia goi thau.

- Phuong phép bé tri nhan sy thuc hién dich vu; phuong phap b6 tri thay thé
nhan sy trong truong hop nhan su hién tai khong thé tham gia thuc hién dich vu

- Phuong phap xtr 1y khi xay ra su c6.

5. Quy dinh vé kiém tra, nghiém thu sin phim:

- Thyc hién theo hop ddng ky két.

- Khéi lugng cong viée va chét lugng duoc nghiém vu cudi mdi thang.

- Thot gian lam viéc cua nhan sy dugc xac dinh dya theo viéc chdm cong
bang van tay, Face ID.

- Chat lugng thyc hién dich vy cua nha thau dua trén danh gia cla cac
khoa/phong, két qua kiém tra dinh ky, dot xuat, thuc hién cac quy trinh theo bang
ki€m, x4c nhan cua khoa/phong vi tri lam viéc va khoa Ki€ém soat nhieém khuan.

- Li vi pham dua trén bién ban xac nhan 3 bén: Nha thau, khoa Kiém soat
nhiém khuan, khoa/phong/don vi tai vi tri nhan sy lam vi¢c hodc noti phat sinh 161.



