Chwong V. YEU CAU VE KY THUAT

Muc 1. Yéu ciu vé ky thuat
Yéu cau vé ki thuat bao gdm cac ndi dung co ban nhu sau:

1. Gi6i thiéu chung vé du an/dy toan mua sam, goi tl}ﬁu ,

- Tén du toan mua sam: Mua sam hoan thién ha tang, trang thiét bi cong
nghé thong tin phuc vu cong tac chuyén doi sé Dang uy xa.

- Tén goi thau: Mua sam hoan thién ha tang, trang thiét bi cong nghé thong
tin phuc vu cong tic chuyén doi sé Pang uy xa.

2. Quy md ciia di toin mua sim:

a. Noi dung dau tu:

- Mua sim cong nghé thong tin nham bao dam trang bi day du trang thiét bi
cong nghé thong tin tai tru s6 UBND Phuong va Trung tam Phuc vu hanh chinh
cong.

- Pam bao dap ung dung quy dinh, bao dam mo hinh, cau hinh k¥ thuat phu
hop nhu cau thyc té, tiét kiém, hiéu qua va dang tién do theo Dé an duoc phé duyét
va hudng dan S¢ Khoa hoc va Cong nghé.

- Khic phuc co ban nhiing ton tai, yéu kém vé ha tﬁng thiét bi, nhan luc cong
nghé thong tin. Hoan thién nén tang dung chung, chuan héa va két ndi cac hé théng
cong nghé thong tin co s& vai trung tAm giam sat tap trung, nang cao an toan an ninh
thong tin khi cung cap dich vu cong truc tuyén, tao nén tang viing chac cho giai doan
phat trién tiép theo.

b. So6 lwgng hang muc dau tw mua sam:

STT Hang muc Dt?;lhvi m?ﬁlg
1 May tinh ban BO 20
2 May tinh xach tay Cai 02
3 | Ban quyén Office Bén quyén 22
4 |Mayin Cai 08
5 May scan Cai 02

- Pija diém thyc hién: Van phong Pang uy xa Tan Nhut.

- Yéu ciu vé cung cap hang hoa thudc goi thau: Hang hoa cung cap phai méi
100% chua qua st dung, dugc dong gbi nguyén dai nguyén ki€n, co tai li¢u ching
minh ngudn gbc xuat xa (CO), va chat luong hang hoa (CQ), ddi véi hang héa san
Xuat trong nudc phai c6 Gidy ching nhan xuit xudng.

- Thoi gian thyc hién hop ddng: 30 ngay

- Tuy chon mua sim thém: Khong

- Giam sat hoat dong dau thau: Khong yéu cau



3. Yéu cu vé k¥ thuat
Yéu cau vé ky thuat bao gdm yéu cau vé k¥ thuét chung va yéu cau vé k¥ thuét
chi tiét d6i véi hang hoa thude pham vi cung cap ctia gbi thau, cu thé:
Tém tat thong ) ky thuat ctia hang hoa, dich vu lién quan. Hang hoa, dich vu
lién quan phai tuan tha cac thong so ki thuat va ti€éu chuan sau day:

Du 4n “Pau tu trang thiét bj cong nghé thong tin tai UBND x4 va Trung tim
phuc vu hanh chinh cong xa Tan Nhut” dé xuat phu hop véi Quyét dinh sb 2448/QD-
UBND ngay 31 thang 10 nim 2025 ciia UBND Thanh phé vé viéc phé duyét Pé an
hoan thién ha tﬁng, trang thiét bi cong ngh¢ thong tin cho Trung tdm Phuc vu hanh
chinh coéng thanh phd, Uy ban nhan dan cdp xa va Trung tdm Phuc vu hanh chinh
cong cap x3, phuc vu hoat dong cua chinh quyén dia phwong hai cip trén dia ban
Thanh phé H6 Chi Minh. Trong d6 néu rd “Hinh thanh hé thong ha tang CNTT hién
dai, déng b0, an toan va c6 hi¢u ndng cao, bao dam hoat dong 6n dinh, lién thong
giita cac cip chinh quyén, tao nén tang cong nghé viing chac cho viéc trién khai cac
tmg dyung chinh quyén s6, d6 thi thong minh va chuyén d6i s toan dién ctia Thanh
phd.”.

Danh muc quy chun, tiéu chuan k¥ thuat duoc ap dung theo Cong vin sb
4128/SKHCN-CPS ngay 05 thang 11 nim 2025 cua Sé Khoa hoc va Cong nghé vé
huéng dan quy trinh, tha tuc dau tu, tong thé mo hinh, cu hinh ha ting céng nghé
thong tin ciia chinh quyén sé Thanh phd.

Cau hinh toi thiéu can dap ang nhw sau:

VE , . Pon | o5
STT| .; Tén thiét bi/ hé théng vi
hang tinh | 1weng

Trang thiét bi dau cudi cho cin b, cong chire (thuc
hién theo tiéu chuan, dinh mtrc

tai Quyét dinh 15/2025/QD-TTg ctia Thi twéng Chinh
phu, ddp teng céu hinh t6i thiéu

theo Quy dinh s6 3676-OP/VPTW ngdy 27 thing 3
néim 2025 va Céng vin so 18468-

CV/VPTW ngay 24 thang 10 nam 2025 cua Van
phong Trung wong Ddng)

B9 vi xur 1y Intel i5 14400 hodc tuong duong

(Pong b cing thuong hiéu may tinh)

Co tich hop card d6 hoa, card mang, 4m thanh va day du
May | cac cong giao tiép USB, May in, LAN, Audio:

tinh | Socket LGA1700

dé | 1x LPT header, 1 x D-Sub Port, 1 x DVI-D port, 1

ban | xHDMI 2.1 port, 1 x Display 1.4 port, 1 x COM port at
back panel, 1 x PS/2 Keyboard/Mouse combo port, 1 x
PCI slot, 3 x USB 3.1 port(s); 1 x USB 3.1 port(s) Type
C; 2 x USB 2.0 port at rear panel; 1 x M.2 2280, 2260,




2242 (both SATA & x4 PCIE mode); 3 x Audio jacks; 4
X SATA 6.0 Gb/s Ports, 1 x SPDIF out connector, 1 x
Chassis intrusion header, 1 x SPI TPM header, 4 x
DIMM DDRS5, 2 x DIMM DDR4; 3 x PCle 4.0/3.0 x16
slot(s).

Db hoa UHD Graphics 730

Am thanh "1x Line-in

1x Headphone-out"

Cong mang 1 x Realtek 1Gb Ethernet

Bo nhé DDR4 16GB

O cungSSD 256GB

Thing may va ngudn "Thing may: mATX

Bo ngudn: PSU 550W"

Ban phim USB Standard

Chudt USB Optical

Hé diéu hanh Windows 11 Pro Ban Quyén - di kém theo
may

Man hinh "21.5™" LED

- Kich thuéce: 21.5™"

- D6 phan giai: 1920 x 1080 (Full HD)

-Ti 1€ khung hinh: 16:9 Wide;

-G6c nhin: 178°/178°;

-S6 mau hién thi: 16.7M ;

-Cong két ndi: VGA port, HDMI port (kém Cable
HDMI)"

CPU t6i thiéu 8 nhan/ 12 ludng;

May | Card d6 hoa roi hodc tich hop;
5 tinh | RAM>=16GB DDR5; Céi 9
xach | SSD>=512GB;
tay | Man hinh>=14.0 inch;
Hé diéu h anh: Window pro
Ban . . . Ban
2.1 | quyén | Office Home 2024 All Lng APAC EM Retail Online A 22
Office quyen
Téc d6 in A4: Lén dén 38 trang/phut.
Téc d6 in Letter: Lén dén 40 trang/phut.
Thoi gian in ban dau tién: 6.5 giay.
D0 phan giai: 1200 x 1200 dpi
May In hai mat: Tu dong (Duplex). ’
3 in Cong suat in hang thang (Duty Cycle): To6i da 100.000 Bo 8
trang/thang.
Luong trang in khuyén nghi: 900 - 4.800 trang/thang.
Cong két n6i co day: 1 cong Hi- -Speed USB 2.0 Host; 1
cong Hi-Speed USB 2.0 Device; 1 cong Gigabit
Ethernet 10/100/1000Base-T
Kiéu quét ADF (2 mit ty dong) kho A4
May Toc d6 quét ADF den
4 scan trang, mau 300dp1" Mot mat: 40 to/phat; Hai mat: 80 BoO 2

hinh/phut;
D0 phan giai quang hoc 600 dpi




Khay tiép gidy 50 trang

Giao dién két néi USB3.2 Genlx1, RJ-45 Ethernet
10/100/1000 Scan thuan tién, khéng can may tinh: Co
cong USB 2.0 dé scan va gtri truc tiép dit lidu tir may
scan qua 6 dia USB

Man hinh diéu khién LCD mau

Cong suit quét ngay 8.000 trang/ ngay Ché do gidy dai
Lén dén 6000 mm

Phan mén di kém Tinh nang tach bd tai li€u c6 giao di¢n
tiéng Viét va hd tro nhan dang ky tu quang hoc (OCR)
tiéng Viét.

4. Yeu cau k¥ thuat chung
CAu hinh cac 16p mang theo quy hoach IP chung cta Thanh pho.

Hé thong co s ha tang thong tin tai cac x4, phudng can dap Gng cac yéu ciu an
toan, an ninh mang theo Cong vin s6 1552/BTTTT-THH ngay 26/4/2022 vé viéc
huéng dan k¥ thuat trién khai D& an 06 (phién ban 1.0) can dap Gmg cac yéu cau an
toan, an ninh mang trudc khi thyc hién két néi, va cong van 708/BTTTT-CATTT vé
stra ddi, thay thé noi dung vé an toan, an ninh mang tai Cong van s6 1552/BTTTT-
THH.

CAu hinh trang thiét bi cong nghé thong tin dap tmg yéu cau tiéu chuin k¥ thuat
tai muc IV. Danh muc cac tiéu chuan ky tai cong van s6 32/SKHCN-KHTC ngay 04
thang 7 nam 2025 vé viéc dé xuét trang thiét bi cong nghé thong tin tai UBND
phuong, xi sau sap xép.

5. Yéu cau doi véi thiét bi

Hang méi 100%, dong bo, chua qua st dung.

Tat ca thiét bi déu phai co ngudn gdc xuit x& rd rang, cd bao hanh, bao tri sau
ban hang.

S6 lugng, ching loai dau tu phai phu hop véi timg vi tri va nhu cau lam viéc,
khi dua vao sir dung dam bao khai thac hét cong ning, hiéu ning sir dung, tranh ling
phi.

6. Yéu cau vé dam bao an toan thong tin

6.1 M0 ta pham vi, quy mé

Poi tuong phuc vu: Toan thé can bo, cong chtc, vién chuc va nguoi lao dong.

Nguoi dan, td chirc, doanh nghiép dén thuc hién céac thu tuc hanh chinh, giao
dich tai Trung tam Phuc vy hanh chinh.

6.2 Kién tric hé thong va Phuwong 4n dam bdo an toan thong tin

Kién tric hé thong: Can dap tmg md hinh trién khai, kién tric hé thong va cac


https://thuvienphapluat.vn/cong-van/cong-nghe-thong-tin/cong-van-1552-btttt-thh-2022-huong-dan-ky-thuat-trien-khai-de-an-06-513114.aspx

yéu cau trién khai, cac tiéu chuan ky thuat quy dinh;

Céc yéu cau chuc nang, tinh ndng: Pam bao phan mém dugc cap nhat cac phién
ban mai, cac ban va 101 bao mat, dap rng cac yéu cau, ti€éu chuan k¥ thuat.

Phuong an dam bao an toan thong tin: Can dép tng cac yéu cau dam bao an toan
thong tin, dit liéu, cac yéu cau quan 1y van hanh va hd tro k.

Hé thong bao gdm tap hop thiét bi phan climg, phin mém va co s¢ dit liéu dugc
thiét 1ap phuc vu muc dich tao 13p, cung cép, truyén dua, thu thap, xu 1y, Iuu trir va
trao d6i thong tin trong ndi bd UBND Phudng va Trung tdm hanh chinh cong dong
tho1 phuc vu viée trao doi thong tin dén cac co quan, don vi khac c6 lién quan.

7. Phuong an, ké hoach trién khai va I trinh dwa vao khai thac, van hanh hé
thong thong tin/phan cing/phan mém/co sé dir ligu.

Lap dat, cai dat, cdu hinh thiét bi dua vao hoat dong céc trang thiét bi trang bi
theo go6i thau dap tng cac yéu cau chinh sau:

Thi cong, lép dat, cai dat, cAu hinh thiét bi may tinh, mdy in, may scan, camera,
kiosk.

Phai dua ra ké hoach, Phuong an td chtrc trién khai dy 4n dam bao thanh cong.

Pua ra ké hoach trién khai tong thé cho du an.

Pua ra ké hoach nguén luc can thiét dé trién khai dy an.

T6 chirc ngudn lyc tham gia trién khai dy 4n can dam bao cac thanh phan.

Phan mém, phén cung dap ung vé tinh sén sang v&i IPv6 hoac giai phap nang
cép hé théng bao dam san sang véi IPv6 néu cé cac ndi dung lién quan hoat dong trén
moi trudng Internet yéu cau IPv6.

8. Phwong an van hanh, duy tri, nang cap hé théng thong tin/phan cirng/phan

mem/co sé dir ligu.

8.1Van hanh thi

Nha thau c6 thuyét minh rd rang, chi tiét phwong an van hanh thir trude khi dua
vao st dung. Cu thé:

Céc thiét bi phai dugc van hanh thir trudc khi nghiém thu, ban giao dua vao khai
thac, sir dung. Pon vi trién khai phdi hop véi chu dau tu to chirc van hanh thir; Bo
phan chuyén mén nghiép vu cua cha dau tu kiém tra thir nghiém céc yéu cau ky
thuat, gop ¥ hiéu chinh cho dén khi dat yéu cau thi nghiém thu, ban giao.

Vié¢c lap Quy trinh van hanh thtr, Lap ké hoach van hanh thu, Xay dung kich ban
van hanh thtr; Thuc hién van hanh tht va Béo céo két qud van hanh thu thyc hién
theo Phu luc II Thong tu s6 16/2024/TT-BTTTT ngay 30 thang 12 nim 2024 cia B



truong BO Thong tin va Truyén thong quy dinh vé quy dinh chi tiét ndi dung cong tac
trién khai, giam sat cong tac trién khai, nghiém thu déi voi du an dau tu ing dung

cong ngh¢ thong tin; xac dinh yéu cau veé chat luong va cac ndi dung dac thu.

8.2 Nghiém thu, ban giao va dwa vao khai thac sir dung

Sau khi van hanh thir dat yéu cau, phai dao tao tap huén, huéng dan sir dung cac
tinh ning chirc ning va cac ndi dung lién quan hé théng cho ngudi dung dat yéu cau.

T6 chirc nghiém thu ban giao san pham va dua vao khai thac st dung.

Ngoai viéc ban giao Hé théng dap tmg yéu cau trudc khi dua vao st dung, phai
c6 trach nhiém giao day du céc tai lidu lién quan dén van hanh khai thac trude khi
nghiém thu, ban giao, bao gdm:

Tai liéu huéng dan quan tri, van hanh hé théng;

Cac mod hinh, so d6 hé théng, cac thong tin tai khoan c¢6 lién quan trong qua
trinh trién khai.

8.3 Yéu cau vé quan trj va van hanh hé thong.

D061 ngli nhan luc van hanh va khai thac hé théng phai dugc dao tao chuyén sau,
c6 kinh nghiém va tham gia van hanh hé théng dam bao hoat dong 24/7.

Lap ké hoach, lich van hanh bao tri — bao dudng hé théng, thiét l1ap cac chinh
sach bao mat, thuong xuyén theo ddi hoat dong cua hé théng va hiéu chinh kip thoi
cho phu hgp vé1 tinh hinh hién tai.

Ti€p nhan, kiém tra va khac phuc sy c6 tir nguoi dung

Dinh ky bao céo hoat dong ctuia hé théng, kip thoi bdo cdo nhitng han ché, kho
khin lién quan hoat dong ctia hé thdng va dé xuét nhiing giai phap nhim dam bao hé
théng van hanh 6n dinh, lién tuc;

Pam bao viéc md rong nang luc ha tang khi dir liéu va giao dich gia ting, dam
bao hé théng hoat dong an toan, bao mat, on dinh, khong bi nghén va 16i do hiéu nang
thiét bi;

8.4 Yéu ciu bao hanh hé théng, hd trg, nang cip, phat sinh trong qua trinh sir

dung

Thoi gian bao hanh céac tdi thiéu theo thoi gian st dung dd néu ké tir khi ky két
bién ban nghiém thu va dua vao khai thac str dung;

Trong thdi gian bao hanh, tiy vao ting trudng hop (su ¢d phirc tap hay don
gian) hd trg don vi st dung, quan 1y, van hanh thong qua nhiéu hinh thtrc: HO tro truc
tiép, hd tro tir xa (thong qua dién thoai, email, phdn mém diéu khién, ...) sao cho



thuén tién dé dam bao hé théng hoat dong thong sudt va khic phuc su cd trong thoi
gian s6m nhat;
Nang cép phr:in mém, thay thé linh kién mién phi trong thoi han bao hanh.
Tdi wu hoa, cau hinh hé théng dé bao dam hiéu nang hé théng, stra chira hé
théng dinh ky va dot xuét néu ¢6 su cb hoidc theo yéu cAu cua chu dau tu.
1.3. Cac yéu cau khac
- Nha thau ¢6 trach nhiém van chuyén, lép dat, két ndi v6i hé théng cti dam bao

an toan dur liéu va hé théng hoat dong thong sudt duy tu, bdo dudng, stra chira ban
dau, hudng dan sir dung.

- P4u thiu bén vimg: Hang hoa phai st dung céng nghé méi, tiét kiém ning
lugng, khi thai it ddc hai, hang hoa san Xuét khong vi pham trach nhiém xa hoi.

- Hang hoa cung cip phai méi 100% chua qua st dung, duoc san xuét tir ndm
2025 trd vé sau, va duge dong goi nguyén dai nguyén kién, co tai lidu chimg minh
nguon goc xuat xu (C/O), va chat lugng hang hoa (C/Q), doi véi hang hoa san xuat
trong nude phai co gidy chimg nhan xuit xudng.

- Hang hoa duoc bao hanh tdi thiéu 12 thang ké tir ngdy nghiém thu dua vao sir
dung.

- P6i v6i thiét bi md rong can twong thich vai thiét bi hién tai dang trién khai
ctia hé thong.

- Cac 6 cung phai dap tmg véi cac thiét bi luu trit dang stir dung hién tai, phai
dong bo, tuong thich, hoat dong thong suot.

Muc 2. Ban vé

E-HSMT nay gdm c6 cac ban vé trong danh muyc sau ddy: Khong c6 ban vé

Danh muc béan vé

Ban vE so Tén ban vé Muc dich sir dung

Truong hop c6 ban vé thi phai dinh kem theo ban vé.
Muc 3. Kiém tra va thir nghiém

Cac klem tra va thir nghiém can tién hanh gom c6: Kiém tra tong quan vé hang
hoa bao gom thong s6 k¥ thuat, ky ma hiéu, xuat xt, khdi luong, cac gidy to ching
minh ngudn gdc xuit x theo quy dinh.



