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Phan 2. YEU CAU VE KY THUAT
Chuwong V. YEU CAU VE KY THUAT

Muc 1. Yéu cau vé k¥ thuit

1. Gi6i thiéu chung vé duw toAn mua sim

- Tén Chu dau tu: Uy ban Mt tran T6 quéc Viét Nam xa Thanh An.

- Tén gbi thau: Mua sdm trang thiét bi dau cudi tai Uy ban Mat tran T6
quéc xa Thanh An.

- Tén du todn mua sdm: Mua sam trang thiét bj dau cudi tai Uy ban Mat
tran T6 qudc x4 Thanh An.

- Nguén vén: Du toan duoc giao tai Quyét dinh s6 21/QD-UBND ngay 20
thang 1 nam 2026 ctia Uy ban nhan dan x4 Thanh An.

- Hinh thtc lua chon nha thau: Chao hang canh tranh qua mang.

- Phuong thic luya chon nha thau: Mot giai doan, mot tai ho so.

- Thoi gian t6 chic lua chon nha thau: 45 ngay.

- Thoi gian bat dau to chie lua chon nha thau: Quy 1/2026.

- Loai hop dong: Tron goi.

- Thoi gian thyuc hién goi thau: 45 ngay.

2. Yéu cau vé ky thuat:
2.1. Yéu cau chung:

Yéu cau vé kj thudt bao gom yéu cau kj thudt chung va yéu cau kj thudt
chi tiét doi véi hang héa thude pham vi cung cdp ciia géi thau, cu thé:

- Nha thau phai cung cap van ban cam két tat ca hang hoa, thiét bi chinh cua
61 thau 1a méi 100%, duge san xuét tir nim 2024; phai c6 ngudn goc, xuat xir rd
rang, hop phap.

- C6 cam két cung cap Gidy chimg nhan xuét x(r (CO) va Gidy ching nhan
chét luong hang héa (CQ) ddi véi cac hang hoéa nhap khau; Cam két cung cap
Gidy chimg nhén chat lugng hang héa déi v6i hang héa san xuat trong nudc.

- Théng s6 k¥ thuat hang hoa phai dap tng toan bo theo yéu cau cua E-
HSMT hodc c6 thong s ki thuat trong dwong hodc cao hon, tét hon yéu cau (dic
tinh thong s6 k¥ thuat cua E-HSMT la yéu cau tdi thiéu). Catalogue cua san pham
(phai pht hop véi tai liéu da giri kém theo ho so du thau, trudng hop Catalogue
khong phai tiéng Viét/tiéng Anh, nha thau phai c6 ban dich sang tiéng Viét va
chiu hoan toan trach nhiém vé tinh chinh xac ctia nhitng ndi dung trong ban dich).

- C6 cam két dao tao, huéng dan sur dung trude khi ban giao, nghiém thu
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dua vao su dung.
- Nha thau phai c6 phuong an trién khai, lap dat, cai dat va phuong an du
phong dé dam bao hoat dong lién tuc, 6n dinh ciia Chu dau tu.
2.2. Yéu cau vé thiét bi
Thong sb ky thuat cua hang hoa phai tuan thu cac thong so ki thuat va cac
tiéu chuan theo yéu cdu, trong duong hodc cao hon, tét hon:

Khbi SH

STT | Tén thiét bi/ hé thong lwong | lwong

A | Ban quyén phan mém (License)

1 | Ban quyén Office Bo 14

Tinh nang: Danh cho 1 PC hodc may Mac. Cac phan mém
g6m Word, Excel. PowerPoint, Outlook. OneNote danh cho
Windows 11 va Windows 10

Hé diéu hanh hd trg: Windows 11. Windows 10 hodc macOS
Thoi han sir dung: Vinh vién

B | Trang thiét bi dau cudi cho can b, cong chirc

May tinh dé ban (kém theo ban quyén hé diéu hanh
Windows)

Bo vi xu ly Core™ 15-14500 Processor 2.6 GHz (24MB
Cache. up to 5 GHz, 14 cores, 20 Threads)

Bo mach chu: B760 Chipset c6 tich hop card d6 hoa. card
mang. 4m thanh va ddy du cic cong giao tiép USB, LAN
Audio.

B0 nhd 16GB (1x 16GB) DDRS 5600MHz U-DIMMSs up to
128GB (but run at 4000~4400MHz.)

O ctng 256 SSD.

Man hinh LED: 24" Widescreen (23.8) / 1920 x 1080/ 250
cd/m2/ Ims/ 100Hz. 1 x HDMI. 1 x VGA. (cung thuong
hiéu bo may dam bao dong bo)

Nguon : 330W power supply (80+ Bronze. peak 660W)
Thiét bi ngoai vi Chuot. ban phim (cung thuong hiéu bo may
dam bao dong bo)

Bao mat di kem:

+ Mo-dun nén tang dang tin cay (TPM) 2.0 riéng biét

+ Bao vé va bao mat mat khau nguoi dung HDD

+ Khe cam bao mat Kensington™ (7x 3mm)

Hé diéu hanh Microsoft - Windows 11 Pro

Bao hanh 24 thang (k¥ thuat hang may tinh bao hanh tan
noti)

May tinh xach tay (kém theo ban quyén hé diéu hanh
Windows)

CPU: Core™ 5 Processor 120U 1.4 GHz (12MB Cache. up
to 5.0 GHz. 10 Cores)

RAM: 16GB (1x16GB) DDR5 5600 SODIMM

Cai 5
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STT

Tén thiét bi/ hé thong

Khbi
lwong

S6
lwgng

O cimg: 512GB M.2 2280 NVMe™ PCle® 4.0

VGA: Intel Graphics

Camera: 1080p FHD camera

Man hinh: FHD (1920 x 1080) 16:9, IPS, LED Backlit, >
300 nits, Anti-glare display

Két ndi: Wi-Fi 6E(802.11ax) (Dual band) 2*2 + Bluetooth®
5.4 Wireless Card

Pin: 3-cell, 63Wh

+ Cong nghé khir on Al hai chiéu gitp tdi uu hoa hdi hop.

+ Ung dung Al (téi thiéu 3 nam): hd trg phu dé 101 noi va
dich noi dung trong cac tmg dung hop truc tuyén, tom tit noi
dung cudc hop (yéu cau RAM 12G va khéng can két noi
internet dé bao mdt dir lieu)

Trong luong: < 1.45 kg

OS: Windows 11 Home 64

Bdao hanh 12 thang

May in laser

Cai

Cong nghé in: Laser don sic (tring den)

In ddo mét tu dong (Duplex)

Do phan giai: toi da 1200x1200

Téc do in: 1 mat: > 40 ppm , 2 mat > 33 ipm A4/ Letter
Cong suit in tdi da hang thang: 80,000 trang

Cong sut in khuyén nghi hang thang: 750 téi 4000 trang
Tdc @6 bo xir ly: 800MHz; Bo nhé: 256MB;

Ngon ngit in: PCLSe, PCL6

Khay gidy ra: 150 trang

Cong két ndi: Hi-speed USB 2.0, IEEE 802.3 10/100/1000
Base-Tx

Hop muc: kém theo may la 3000 trang

HO tro hop muc tuy chon Ién dén 9,000 trang

Bd4o hanh 12 thang

May scan tai liéu

Cai

Cong nghé quét anh: Cam bién CIS. Pén chiéu sang: LED
Man hinh hién thi trang thai: LCD mau

Téc dd quét den trang, mau 200dpi/300dpi: 40 to/ 80 anh/
phut

Ché d06 nap gidy: 2 mat tu dong

Do phan gidi quang hoc: 600dpi. PO phan giai dau ra: 75,
100, 150, 200, 300, 400, 600, 1200dpi

Kha néng quét the card: The dap ndi (Do day 1.25 mm)
Khay nap gidy (tdi thleu)74 x 52mm (A8) (2,9 x 2.0 inch)
Dung lugng khay nap gidy: 50 to (80 g/m* hodc 20 Ib. Gidy)
Cong sut quét/ngay: Lén dén 8.000 to

Cong giao tiép: USB3.2 Genlx1, USB Flash Drive Port. Két
ndi mang: RJ-45 Ethernet 10/100/1000 Mb
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Tén thiét bi/ hé thong

Khéi
lwgng

So
lwong

Dung lugng b6 nhg: 512MB SDRAM

Phat hi¢n ket giay si¢u am: Ultrasonic

Ché do quét giay dai: Lén dén 6096mm quét mau 2 mat ¢ do
phan giai 200 dpi ; 5540 mm quét mau 2 médt ¢ do phan giai
300 dpi 5 1500 mm quét mau 2 mat & do phan giai 600 dpi
Phan mém~kém theo: Phan mém tach bd (giao dién tjéng
Viét) va ho trg nhan dang ky tu quang hoc (OCR) tiéng Viét.
Bao hanh 24 thang

Hé théng phong hop truc tuyén

Man hinh

1.1

Man Hinh LED P2.0 trong nha

Module Man Hinh LED P2.0Trong Nha,

Kich thudc man LED (W*H): 4160mm * 2240mm
Do phan Giai toan man hinh (W*H): 2080*1120 pixel
Kich thudec module (W*H): 320* 160 mm

D¢ phan giai module (W*H): 160*80=12800 dots
Mat d¢ diém anh: 250000Dots/m

Do sang: >800 cd/m2. Pong nhat do sang: >0.95
Cong suat tiéu thu toi da: <439 W/m

S6 mau hién thi: 4398 ty mau

Tan s6 lam tuoi: 7680Hz

Tudi tho bong led: >100,000 hours.

Tiéu chuan bao vé: [P43

Cac chung chi Led: ISO9001:2015, ISO27001:2013.
[SO45001:2018 . 1SO14001, CE LVD. CE EMC. RoHS. FC.
[EC62368

Phu kién kém theo: Card tinh hi¢u. Nguén =} .

Béao hanh 24 thang

1.2

B0 xir ly hinh anh

Hb tro 2.6 triéu diém anh

Pau vao video: DVI*1 . HDMI*1. VGA*1 ., CVBS*1 ., SDI
tuy chon. USB*1

Péu ra video: DVI*2

Pau ra Audio: 3.5mm audio interface* 1

Ngon ngir: Ho tro Tiéng Anh /tiéng Viét

Ho trg phat lai USB. Tron video va hinh anh USB

Do phan giai lon 1920 x 1280. Ho tro tiy chinh do phan giai

Chutre nang md chuyén doi tin hi¢u. HO trg dau vao EDID tuy

chinh

Man hinh den bang mot nat. Man hinh IPS da sac
HO tro dau vao 3G-SDI. Cong diéu khién USB PC
Bao hanh 24 thang
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1.3

May tinh dé ban diéu khién hé théng man LED

B

B0 vi xtr ly Core™ i5-14500 Processor 2.6 GHz (24MB
Cache, up to 5 GHz, 14 cores, 20 Threads)

Bo mach chu: B760 Chipset ¢ tich hgp card d6 hoa, card
mang, 4m thanh va day du cac cong giao tiép USB, LAN
Audio.

B¢ nhé 16GB (1x 16GB) DDRS 5600MHz U-DIMMs up to
128GB (but run at 4000~4400MHz.)

O clg 256 SSD.

Man hinh LED: 24" Widescreen (23.8) / 1920 x 1080/ 250
cd/m2/ Ims/ 100Hz. 1 x HDMI, 1 x VGA. (cung thuong
hiéu bo may dam bao dong bo)

Nguon : 330W power supply (80+ Bronze, peak 660W)
Thiét bi ngoai vi Chudt, ban phim (cung thuong hiéu by may
dam bao dong bo)

Bao mat di kém:

+ Mo-dun nén tang dang tin cay (TPM) 2.0 riéng biét

+ Béo vé va bao mat mat khau nguoi dung HDD

+ Khe cam bao mat Kensington™ (7x 3mm)

Hé diéu hanh Microsoft - Windows 11 Pro

Bao hanh 24 thang (ky thudt hdng may tinh bao hanh tan
noi)

1.4

Vit tw trién khai lap dit

He
thong

Hé khung sat lap dit

+ H¢ khung sét trong nha dugc két cau b'img sat ma kém su
dung cong ngh¢ laser Fiber

+ Vién V nhom siéu mong

Vit tu khac: cap két ndi, cap dién, CB, 6 dién, phich dién ...,
vat tu phu khéc. ...

Hé théng Am thanh

He
thong

2.1

B0 tron (mixer 12 kénh)

Cai

Ban tron 12 kénh, 8 mono + 2 stereo duong vao

— Pau vao micro: 8

— Ngudn 48V Phantom

— Hai nhém trai / phai nguén ra chinh main Output, two
groups of output

— Péu vao dong Setero: 2

— Pau ra chinh 1: 2 XLR va 2 TRS Jack

—Paura: 2

—FX dén AUX gtri: 1

~ Péau ra nhém: 2 nhém DAU RA NHOM 2 Nhém

— EQ mdi kénh: 4 dai

— Fffector DSP 36 DSP (hiéu tng ky thudt sb) hiéu qua cao
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lwong | luwong
— Cdng am thanh: MP3 player voi SD / USB interface
— Chtrc nang PEL: ¢6
— Nguon dién: 100V-240V
— Man hinh tinh thé 1ong LCD cho hién thi chinh xac
— 99 Hiéu (g am vang ky thuat s6 DSP
— Nguon Phantom: 48V
2.2 | Amply Cai 1
Thong s6 cong suat:
+ O ché do 8Q: 2x250W
+ O ché dg 4Q: 2x370W
— Tén so dap ung 20Hz-20KHz
— : phia trudc 3 . phia sau 2 kénh
— Cdng két ndi: thé SD. Bluetooth, USB véi MP3. Nhiéu dau
vao am thanh RCA
— H& tro bon bo cong dau vao RCA BGM, DVD, VCR va
AUX
— Micro do nhay 12mV Am nhac 300mV
— biéu chinh &m bdng can bang micro: TREBLE+-6dB diéu
chinh tdm trung MID+-6dB. diéu chinh am tram BASS+-
6dB
— Can bang am nhac diéu chinh 4m bong: TREBLE+-10dB.
diéu chinh tim trung MID+-10dB. diéu chinh am tram
BASS+-10dB
— Ty 1€ tin hi¢u trén tap am 70dB
— Am luong phia sau c6 thé dugc diéu chinh riéng. véi diéu
chinh va dau ra loa siéu tram
— Mach bao vé DC/qua tai/nhi¢t do/hu
— Kich thude (L x W x H) : 530 * 500 * 220mm
— Trong lugng 16kg
2.3 | Loa toan dai Cai 2
— Kiéu: Loa toan dai 12 inch
— Thong sO LF va HF : LF:1x12" Ferrite. HF: 1X1.75"
Ferrite
— Dép ung tan s0: 60Hz~20KHz
— Cong suat dinh mae ( AES): 350W
— Cong suat cuc dai (MAX): 1400W
— Goc phu: 45°V=90°H
— Do nhay: 95dB
— Tro khang: 8Q
— Murc 4p suat am thanh t6i da: 120dB
— Két ndi: NEUTRIK NL4MPx2 1+1-
2.4 | B§ chdng hu phan héi am Cai 1

" Muec dién dau vao MAX cho am nhac: + 14dBu ( 4V RMS)

- Muc dién dau ra MAX cho dau ra CH: + 14dBu (4V
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RMS)

- Tang am nhac: 0dB ,+ 3dB, + 6dB

- b6 nhay cua micro: 64mV (Out: 4V)

-S/N:>90dB

- Nguén dién cung cip: 220V / AC / 50Hz

- Két ndi cong quang optical, USB, AV

- Diéu chinh Bass, Treble, Delay, Echo, Reverb

- 3 cdng cam micro v6i num chinh riéng biét

- Chéng hii cuc hiéu qua véi ché d6 FBX

- Man hinh hién thi thong tin

- Str dung hét karaoke, nghe nhac déu hay

- Chéng hi1 99%, C6 reverb + Echo

- B chip Analog Devices ADSP-21571 ndam dong ADI m&i
nhat, bo xir Iy DSP 13i kép tdc do cao 64 bit

- Chinh chuyén nghiép bang tay va bing may tinh, luu 9 cu
hinh

- C6 cong quang, RTA

- Két hop tdt v6i cuc day cong suat, Amply karaoke hodc
amply nghe nhac.

-C6 thé dung cho san khau chuyén nghiép, két hop véi cac
loai mixer chuyén nghi¢p

2.5

Micro c6 ngong

Cai

Loai micro: Condenser

- Loai dinh huong: Ultra-Cardioid

- Pap ung tan s6: 40Hz — 16kHz

- PO nhay: -43+2dB @ | KHz

- bién ap dau vao: DC9 V

- Do hat: 20 - 100 cm

- Tro khang dau vao min: 1k Q

- Ty 1€ tin hi€u trén tap am: > 90dB

- Cép: do dai 2m; c4p 8 161

- Micro chil tich ¢6 nat phat biéu va nat wu tién, nat wu tién
o thé ngét tat ca cac don vi dai biéu

- Co mot boc bong loc gid tuy chon & dau micro dé loc am
thanh t6t nhat.

- Vit liéu: Nhua ABS cao cap. son bong md mau den

2.7

Bé diéu khién trung tim

Cai

Nguon dién: AC110V / 240V 50HZ-60HZ
- Panh gi4 tiéu thu: 350W

- THD: < 0,05%

-S/N: > 75db

- Dap (mg tan s0: 100Hz-18 KHz

- Mﬁlu sac: Pen

- Pau vao am thanh: LINE-50 KQ, DIN-50 KQ
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- Dau ra Am thanh: RCA- 200Q

- Tro khang dau ra: 47 KQ

- Diu vao video: RCA x 8 75

- Dau ra video: RCA x 2 75

- Loai diéu khién: RS-232

-Ty 16 S/N:>90 dB (1 KHz THD1%)
- Két ndi hé thong: 8-PIN DIN x 4

2.8

Bd Micro khong day

Cai

— Dai tan s6 song: 640Mhz-690MHz

— Ché do dao dong: Bo tong hop tan s6 khoa pha PLL

— Tan sb 6n dinh: = 0.0005%

— Do nhay: & do léch bang 25KHz.Khi dau vao 6dBuV.S /
N> 60dB

— Do léch téi da: = 45kHz. — Bang thong : SOMHz

— $/N:> 108 dB. — THD: <0.5% @ 1 KHz. — Pap ung tan so:

40Hz ~ 20kHz

— Dién ap dau ra toi da: Can bang: -20dBV / 1009

— Cong suat tiéu thu: < 8W

— Man hinh hién thi LCD

— Kénh thu: 2RF/ 2 Kénh. — Pham vi thu song: 100m -150m
— Ngudn dién: 2 chiée pin AA

* Chi s6 bd nhan:

— Ché do may thu: siéu am chuyén doi tan so thi cap

— Cong suat dau vao: 8W

— Néu tan s6: 110 MHz cho IF dau tién. 10.7 MHz cho IF
thtr hai

— Giao dién khong day: BNC/50Q. — D¢ nhay: 12 dBuV
(80dBS/N)

— Pham vi diéu chinh do nhay: 10-32dBuV. — Uc ché di lac:
>95dB

— Murc dau ra toi da: +10 dBV

* Chi bdo may phat:

— Chuong trinh ang-ten: May phat su dung ang-ten roi song
1/4 va micrd cam tay Anten tich hop

— Cong suét dau ra: 20mW

— Ut ché lac: -60dB

— Nguon dién: 2 pin AA

— Thoi gian st dung: khoang 8-10 gio

— Full box gom c6: 2 micro khong day ( set duoc 200 tan
s6). 01 dau thu. 2 chdng lan cho tay micro. 4 dng ten, day
ngudn. day dau 6 ly st dung cho dau thu

2.9

Tu rack am thanh 12U

Cai

Kich thuoce 12U
Chat li¢u: Van ép ghép 9 mm phu den

2.10

Cap hoi thiol0 mét
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STT | Tén thiét bi/ hé théng Khoi | S0
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Mau v6 ngoai cta cap két ndi may chu: den
- Kich thudce: 10 mét
- Lop vo: PVC-65P mau den, chét liéu than thién véi moi
truong
- Lép céch nhiét: PVC cuong do cao va chiu lanh
- Day dan: 12/0.12 * 5+19/0.12 * 3
- Phuong phap che chan: 14 nhom + day dong
- Khép: Pau nam va nir 16n 8P
- Nhiét d0 hoat dong: -200C - +800C
2.11 | B0 am thanh di dong Bo 1

Bao gom:
Ix Man hinh hién thj 65"
2x Loa treo Cong sudt theo tré khang: 3,75W /7,5W / 15W /
30W
1x Amly Cong suét: 60W. Dap umg tan s6: 80Hz ~ 18KHz.
Cong két ndi SD, Bluetooth, USB v6i MP3, FM Radio. 2
cong micro va 2 cong AUX
1x Thiét bi xir Iy 4m thanh Tin hiéu Micro ddu vao : 2
Puong Micro. Tin ddu vao am thanh : 2 DPudng vao Music.
Tin hiéu ra cuc déy : 3 Puong Tiéng. Tin hiéu ra Jack AV
Audio : 4 BPuong Riéng Biét
2x Micro ¢6 ngdng Loai micro: dién dong. Chiéu dai micro:
600 mm. Nguodn cap Phantom: DC48V. Két ndi: Jack Canon
hodc 6ly
1x Ban tron 8 kénh, 4 mono + 2 stereo dudng vao. Ngudn
48V Phantom. Pau vao micro: 4
1x Gia treo di dong (32-75 inch). Dat duoc chiéu cao téi da
1500 mm. Chiu dugc tdi 45kg
Cap két ndi

3 | Vat tw va thi cong Goéi 1
Day tin hiéu &m thanh chuyén dung: Phong hop (100m)
Day cap két ndi man hinh cao cip, day dién cip ngudn thiét
bi, vat tu phu khac (Nep, dinh vit, day dién, thué gian gido,
bang keo, day tin hiéu, jack canoon, jack nutrick...) va nhan
cong thi cong trién khai lap dat hé thdng man hinh LED, hé
théng am thanh.
Hudéng dan dao tao chuyén giao cho can bd quan tri, nguoi
st dung.
B4o hanh tan noi trong vong 12 thang.

D | Ha ting mang

1 | DAy cap mang cho cac thiét bi mang Goéi 1

Loai 305m/thung. Day dan dong nguyén chat, Vo cap PVC,
day 0.5mm, duong kinh 6.2+0.3mm, Bang thong 250 MHz
(Tested up to 350MHz)
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2 | Vat tw va thi cong. Goi 1

Day nhay CAT6 1m/3m.

B6 cam mang cho may tinh (mat don, nhan mang CAT6. dé)
Vat tu phu va nhan cong thi cong day mang. dau noi day
nhay, test thong mang, dan nhan.

Trién khai cai dat. lap dat cho may tinh, may in. may scan.
phan mém office cho nguoi dung cudi.

Hudng dan dao tao chuyén giao cho can bo quan tri, nguoi
su dung.

Bao hanh tan noi trong vong 12 thang.

Luuy:

* Trong bang tom tat tinh nang k¥ thuat, thong s6 ky thuat cua hang hoa,
tiéu chuan san xuét, Nha san xuét duoc dua ra néu trén. Puoc hiéu réng don vi
cung cap co thé sir dung bat ky san pham, nhén hiéu cua bat cir Nha san xuét nao,
khong bat bude don vi cung cap phai chon ding theo Nha san xuat trong bang yéu
cau ky thuat néu trén nhung don vi cung cap phai chimg minh dugc ring cac dac
tinh ky thuat tuong tyu, cé tinh nang su dung va chét luong tuong duong (bang
hodc cao hon) véi yéu cau chi tiét ky thuat da néu trong ho so va dam bao phu
hop v6i Quy pham, Tiéu chuan Nha nudce quy dinh hién hanh.

* Pon vi cung cap khi chon déc tinh k¥ thuat tuong tu, ¢6 tinh nang st dung
va chat luong tuong duong (bang hodc cao hon) véi yéu cau chi tiét k¥ thuat da
néu dé nghi don vi cung cap phai co trach nhiém:

+ Chirng minh dugc tinh nang k¥ thuat, tinh nang su dung va chat lugng
twong duong (bang hodc cao hon) ddng thoi tuong thich véi hé thong cia Chu
dau tu.

+ Pon vi cung cap phai chiu moi chi phi lién quan dén viéc kiém tra, kiém
dinh tinh nang ky thuat, tinh nang su dung va chét lwong ma don vi cung cap dua
ra khac v6i yéu cau chi tiét ky thuat néu trén thong qua mét don vi c6 chirc ning
theo quy dinh cua nha nudec.

3. Yéu cau vé bao hanh, hd tro ky thuit va bao tri

3.1.Bao hanh va ho tro ki thuat

- Viéc bao hanh san pham va hd tro ky thuat cua du an toi thiéu la 12 thang
(01 nam) tinh tir ngay Chu dau tu ky két Bién ban nghiém thu van hanh dua vao
su dung.

- DPon vi cung cap san pham/dich vu can phai dé xuat giai phap cung cap
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dich vu bao hanh, ho tro k¥ thuat, bao tri, bao dudng. Mot sb yéu cAu vé bao hanh
can nhu sau:

- Céc san pham can dugc bao hanh tai don vi sir dung it nhét 12 thang (01
nam) ké tir ngay ky bién ban nghiém thu tong thé. Riéng dbi véi cac thiét bi duoc
bao hanh cua nha san xuét voi thoi gian trén 12 thang, nha thau c6 trach nhiém
bao hanh dung thoi gian quy dinh ctia nha san xuat.

- Pon vi cung cap san pham va dich vu can phai c6 cam két chi tiét vé thoi
gian bao hanh nhu sau: cam két c6 mat tai tru s, noi cé su c¢d (trong trudng hop
khong thé giai quyét tir xa) trong vong 08 gio lam viée khi nhan duoc yéu cau vé
su cb k¥ thuat;

- Ngoai chinh sach bao hanh cua chinh hang, don vi cung cap san pham va
dich vu can phai luén cé doi ngii ky thuat riéng ctia minh dé thuc hién viéc bao
hanh (c6 cung cap sé dién thoai néng va dia chi dé lién hé);

- Pon vi cung cip san pham va dich vu can cam két huy dong ngudn nhan
luc phit hop noi khéc phuc su ¢b trong vong 48 tiéng khi can thiét;

- Thoi gian hd tro k¥ thuat, hudng dan cau hinh, hd tro tai lidu trong viéc
trién khai, cai dat thiét bi: 24 gid / ngay va 07 ngay / tuan.

- Thoi gian hd tro k¥ thuét: hd tro k§ thuat hé thong va bao hanh sé bét dau
ngay sau khi h¢ théng di vao van hanh thuc té va kiém tra hoat dong cua hé théng
duge ky va phé duyét. Thoi gian hd tro dua vao nhitng yéu cau cua Chi dau tu va
diéu kién trong hop dong.

3.2. Bao tri

- San pham cta du 4n Gng dung cong nghé thong tin sau khi hét han bao
hanh phai dugc bao tri dé van hanh, khai thac lau dai;

- Chu dau tu td chtrc thuc hién bao tri san pham cua dy an theo quy trinh
bao tri do nha thau cung cap va lap dat lap;

- Chu dau tu 1ap du toan kinh phi bao tri va tong hop chung vao du toan chi
hoat dong hang nam cua don vi;

- Chu dau tu chiju trach nhiém thuc hién quy trinh bao tri theo quy dinh.

Muc 2. Ban vé: Khong c6.

Muc 3. Kiém tra va thir nghiém

Céc kiém tra va thir nghiém can tién hanh gém c6:

- Kiém tra kiéu dang, nhan meic2 hinh thirc hang hoa, cac ching nhén,
chirng chi va céc tai liéu khac theo yéu cau cua E-HSMT.

- Kiém tra thong s6 so vdi cac yéu cau cua E-HSMT va ban giao, nghiém
thu dua vao su dung.
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- Toan bo hang hoa phai dugc thu nghiém (van hanh, chay thu), kiém tra
dé chimg to rang hang hoa thoa man toan bo cac yéu cau cua Cheu kién k¥ thuat
nay. Nha thau phai cung cap toan bg cac hang hoa, dung cu can thiét va cac phi
t0 chre thu nghiém can thiét khac dé tién hanh thu nghiém hang hoa bang chi phi
ctia minh, ké ca chi phi thay thé méi céc chi tiét bi hu hong hay budc phai hu hong
sau str dung, ké ca chi phi chay thir nghiém.

-Toan bd cac thu nghiém phai tién hanh véi su ¢6 mat cua chu dau tu va
don vi su dung.

- Chu dau tu ¢6 quyén tién hanh cac kiém tra bo sung. Néu c6 két qua khong
dung theo E-HSMT thi chi phi kiém tra b6 sung nha thau phai chiu, cling nhu moi
chi phi stra chita cho téi khi hoan chinh.



