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Phin 2. YEU CAU VE KY THUAT
Chuwong V. YEU CAU VE KY THUAT

1. Gi6i thi¢u chung vé du toin mua sim, goi thau:

- Tén g6i thau: Goi thau s6 03: Thué nén tang cong nghé thong tin (Tron goi bao
g0m ca ha ting (server) va phan mém quan 1y, t6 chte thi) phuc vu Thyc hién cic chuong
trinh danh gia dinh ky quéc gia két qua hoc tap cua hoc sinh 16p 5, 16p 9, 16p 11 nim
2026.

- Dy toan: Thue hién cac chuong trinh danh gia dinh ky quéc gia két qua hoc tap
ctia hoc sinh 16p 5, 16p 9, 16p 11 va danh gia hoc sinh qudc té (PISA) trong nam 2026.

- Chu dau tu: Trung tdm Khao thi Qudc gia va Panh gia chét luong.

- Pia diém thyc hién dich vu: Theo yéu cau cua Chu dau tu.

- Hinh thire lya chon nha thau: Pau thau rong rii qua mang, trong nudc, qua mang.

- Phuong thurc d4u thau: Mot giai doan, mot tui hd so.

- Loai hop ddng: Theo don gia ¢ dinh.

- Thoi gian thue hién hop déng: 330 ngay.

2. Khéi lwong, pham vi cung cip dich vu:

Don vi £
STT Hang muc tinh So lwong
Thué nén ting cong nghé thong tin (Tron goi
1 bao gdm ca ha tang (server) va phin mém Luot 557.362
quan 1y, t6 chuc thi)

3. Yéu ciu k¥ thuit ciia géi thau:

Yéu cau vé ky thudt bao gom yéu cau vé kjf thudt chung va yéu cau vé ky thudt chi
tiét doi véi hang héa thude pham vi cung cdp cia goi thau, cu thé:

3.1. Yéu cdu chung:

- Tiéu chuén hang héa:

+ Nha thau phai cung cép tai liéu ching nhan ban quyén tac gia (ban cimg hoic
ban dién tir) d6i voi phan mém thyc hién chuong trinh dénh gia dinh ky qudc gia két
qua hoc tap cua hoc sinh 16p 5, 16p 9, 16p 11 va danh gia hoc sinh qudc té (PISA) trong
nim 2026 1am co s& cung cp dich vy thudc pham vi cia goi thau, trong trudng hop nha
thau khong s& hitu quyén tac gia d6i v6i phan mém thi nha thau cung cip uy quyén cua
don vi so hitu quyén tac gia phan mém cho phép Nha thau sir dung dé thyuc hién goi
thau.

+ Nha thau cam két phan mém khong vi pham ban quyén va chiu trach nhiém vé
moi thiét hai phat sinh do viéc khiéu nai ctia bén thir ba vé vi pham ban quyén so hiru
tri tué lién quan téi phan mém ma nha thau di cung cip.

+ Nha thau phai cung cép tai liéu chirng minh thiét bi may chu dé& xuét cung cip
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thudc goi thau dap tmg yéu cau k¥ thuat duoc quy dinh tai E-HMST.

- Tai liéu chirng minh tinh hgp phap, hgp 1€ ciia hang héa:

Tai liéu k§ thuit (catalogue, hinh 4nh mé ti...) ciia nha sin xuét (hiing sin
xuit) hodic hinh inh/video mé phéng chirc ning ciia phin mém dé chirng minh
hang héa du thiu dap tng yéu ciu k§ thuit cia E-HSMT. Truong hop cac tai liéu
nay bang tiéng nude ngoai thi phai dinh kém ban dich tiéng Viét va nha thau chiu trach
nhiém vé tinh chinh x4c ndi dung ban dich. Ban dich tiéng Viét co6 thé dich toan b tai
liéu hodc tom tat ndi dung nhung phai chimg minh duoc hang hoa dap Gmg day du cac
yéu cau tai Chuong V ctia E-HSMT. Trudng hop trong tai liéu ky thuat khong day du
thong sb theo yéu cau ctia E-HSMT thi nha thdu phai c6 x4c nhan thong s ki thuat cua
nha san xuat (hing san xuét) dé ching minh.

- Nha thau phai c6 bang tuyén bd dap tmg vé ki thuat cua hang hoa chao thau theo

mau sau:
Ky ma higu/ ; Théng s6 ki
. ymaueWw | yeuchu | - onesoxl Tai lidu ky
Tén Nhan mac san N .. | thuat, tieu chuan .
. 2 . . | ky thuat Z . thuat tham
TT | hang | pham, Tén nha chat lwgng, dac X
i . P P theo E- i N A chiéu trong E-
hoa san xuat, Xuat tinh Ki thuat
i HSMT . A HSDT
X chao thau

@ @ 3) “4) (3) 6
1 Trang ... cua
Catalog ... thuoc

E-HSDT
Trang ... cua
Catalog ... thudc

E-HSDT
n Trang ... cua
Catalog ... thugc

E-HSDT

(Ghi chu:

- Cot 1, 2: Nha thau ghi thong tin theo yéu cdu ciia E-HSMT:

- Cot 3,5, 6: Nha théau ghi cdc thong tin cua hang hoa du thau;

- C¢t 3, 5, 6: Nha thau cung cdp tdi liéu chitng minh cho cdc thong tin ké khai.)

3.2. Yéu cdu ky thudt hé thong:

3.2.1. H¢ théng ngin hang cdu héi va to chire thi

- Hé thdng phan mém phai hd tro day du viéc quan 1y ngan hang cau hoi, tao dé
thi va phan d¢ thi, quan 1y t6 chirc thi dong thoi phan cong cham thi va quan 1y chdm thi
theo thang Rubric, bdo dam tinh chinh xac, bao mat, khach quan va phu hop véi chuong
trinh danh gia dinh ky qudc gia trén may tinh.
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- Hé théng duogc thiét ké t6i wu, d& st dung v6i ngudi dung, phu hop cho ca thi
sinh, ngudi quan tri va cén b coi thi.

- Hé thdng cho phép thiét 1ap thoi gian nghi gitra cac mén thi.

- Pam bao an toan, bao mat thong tin trong toan bd qua trinh to chirc thi.

3.2.1.1 Yéu cdu vé mon thi va hinh thicc thi

- Hé thong phai trién khai duoc thi 1 bai thi té hgp gdm cac quyén (booklet) cho
thi sinh. Trong d6 cac quyén (booklet) ¢ thé 1a Toan-Van-Phiéu héi, Toan- Tiéng Anh-
Phiéu hoi, Vin- Tiéng Anh-Phiéu hoi va c6 thé tao nhidu quyén (booklet) khac nhau.

- Hinh thuc thi: Thi tric nghiém, trd 161 ngan va tu luan. Péi vi mén Toan phﬁn
tu luan thi sinh lam trén giéy;

- Thoi gian thi: Mén Toén, Ngit van, Tiéng Anh, Phiéu héi: 60 phut/mén.

- Cac quyén (booklet) c6 thé dugc diéu chinh theo yéu ciu.

3.2.1.2. Yéu cau vé té chirc van hanh

- Thuan lgi cho cong tac quan tri, gidm sat thi va bao mat thong tin ky thi;

- Hé thdng c6 thé phan quyén linh hoat cho cac nhom ngudi dung nhu quan tri hé
thong, giam thi coi thi, thi sinh, can bo cham thi va cac quyén han khac néu cé.

- Hé thdng phai dam bao chi cho phép mot tai khoan cua thi sinh ddng nhép tai mot
thoi diém.

- C6 ng dung hodc phan mém riéng dé ngan chan thi sinh twong tac voi cac tmg
dung khac, hoac truy cap mang internet trong Iuc lam bai thi cho viéc khéc.

- Hé théng phai dap ung duogc viée td chuc thi véi s6 luong 16n tai mot thoi diém
toi thiu 1a 8000 thi sinh lam bai.

- Giam thi c6 thé giam sat thi sinh thi theo thoi gian thuye.

- Quan tri vién c6 thé cap hodc huy quyén theo tac chic ning cho giam thi coi thi.

- Hé thdng cho phép xir 1y cac su ¢b phat sinh trong qué trinh t6 chire thi nhu: mét
dién, mat mang, hdng may tinh thi,...

- Hé thdng tuong thich voi bd gd Unikey trong khi 1am bai tra 16i ngin va tu lun.

- Yéu cau hién thi canh bao khi thi sinh chuyén sang cic mon thi khac.

- C6 trang thi thir dé thi sinh tap lam quen véi bai thi, dinh dang dé thi va giao dién
ctia phan mém thi.

3.2.1.3. Yéu cau vé dinh dang céu héi trong dé thi

- Cau hoi phai hd tro tdi thiéu cac dinh dang co ban bao gdm:

+ Dang tric nghiém mot lya chon: Cau hoi dugc danh s6 tu dong hoac bo danh $6,
phuong an trd 161 dugc danh ky tu A,B,C,D,...

+ Dang tra 101 ngin: Cho phép dién cau tra 11 tryc tiép trén man hinh nhu tir, sb,
cum tuir hodc cau ngén.
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+ Dang ty luan: Cho phép thi sinh nhap bai viét ludn truc tiép trén may tinh véi do

dai theo yéu cta dé thi.

- Cau hoi phai hd trg cong thire toan hoc va duoc nhap tir g dung Mathtype.
3.2.1.4. Yéu cau vé cham thi va bdo cdo

- Cho phép phéan cong chim thi dbi voi bai thi tw ludn, tra 161 ngin.

- Cho phép tao ma phach phuc vu cham thi, dam bao bao mat thong tin bai thi.
- Cham tu dong ddi voi cac cau hoi tric nghiém.

- Cham tra 1oi ng’fm va tu luan theo thang Rubric theo ma hoa.

- Xuét céc dang bao cdo phuc vu muc dich danh gia chét lwong nhu:

+ Thong ké tra 10i cua thi sinh;

+ Théng ké phiéu hoi cua thi sinh;

+ Théng ké phiéu hoi cia Phu huynh, Gido vién, Lanh dao;

3.2.2. Hé thong trd loi phiéu héi danh cho Phu huynh, Gido vién, Lanh dao

- Hé théng cho phép tao nhidu tén mién truy cap phuc vu cho cac déi tuong tra 10i

phiéu hoi khac nhau.

hoi.

- C6 chirc ning diat mat khau chung khi truy cap déi voi tirg tén mién cta phiéu

- Xuét bao cdo thong ké tra 161 cua cac ddi tugng.

3.2.3: Yéu cdu vé thiét lip hé théng mdy chii

- Hé thdng may chua phai dwoc thiét 1ap tinh ning can bang tai.

- C6 kha ning mé rong theo chidu ngang néu sb luong thi sinh ting thém.

- Hé thdng méy phai duoc cai dit cac dich vu can thiét dap Gmg cho hé théng phan

mém va cho td chuc thi.

3.3. Yéu cdu chi tiét chive néing ciia hé thong Phin mém:

TT Noi dung Ghi chu/Mo ta
I | Phan mém - khio sat
1 Bﬁrng nhiap hé
thong quan tri
Ping nhap hé théng bang tai khoan dugc cap
2 | Trang chu

Xem ky thi

Xem tong s6 dé thi

Xem tong so cau hoi

Xem tong sO ma tran
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Xem s6 1an dang nhap trong ngay

Xem lich str thao tac trén hé thong

Xem tong so tai khoan theo nhom quyén

Xem tong s6 don vi t6 chirc thi

Quain ly ngan
hang cau héi

Xem danh séch cau hoi trong hé thong

Tim kiém theo chu dé

Tim ki€m theo loai cau hoi

Tim kiém theo trang thai cau hoi

Tim kiém theo ma cau hoi

Stra cau hoi

Nhan ban cau hoéi

Khoa cau hoi

Thém cau hot

Xem chi ti€t cau hoi

Dén cong thirc todn

Cho phép nhap cau hoi bang file word

Chinh stra cong thirc

Tao cong thure tir giao di¢n lya chon cong thirc toan hoc

Chinh stra cau hoi nhap tur file word trude khi luu

Cho phép xem cau hoi sau khi import trude khi luu

Quan ly tao dé
thi

Tao dé thi

Xoa dé thi di tao

Xem dé thi dugc tao

Duyét dé thi duoc tao

Xem ma dé thi

Xem sb luong dé thi dugc tao

Bo duyét dé thi

Poi cau hoi trong dé thi

Phan dé thi cho thi sinh

Xem tong sd thi sinh duoc gan

Xem tong sd thi sinh chwa dugc gan

Xem dé thi ciia timg thi sinh sau khi phan dé

Xem danh séach thi sinh dugc phan dé thi

Xéa phan dé cho thi sinh
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Xem trang thai thi ctia thi sinh

Quan ly tai khoan
quan tri

Xem danh sach tai khoan quan tri

Tim kiém theo nhém quyén

Tim kiém theo tén

Tim kiém theo tai khoan

Thém tai khoan

Stra tai khoan

Xoba tai khoan

Khoa tai khoan

Quin ly nhém
quyén

Xem nhém quyén

Tim kiém theo tén

Tim kiém theo kiéu chinh sach

Tao nhém quyén

Stra nhom quyén

Khéa nhém quyén

Xo6a nhom quyéen

Nhan ban nhém quyén

Quan ly truy cap

Tim kiém nhoém quyén can truy cap

Thém chtrc ning cho nhém quyén

Xéba cac chirc nang khong can thiét theo nhom quyén

Thém céc thao tac cho chirc nang

Bo6 gan thao tac ctia chirc nang

Tao danh muc cha cho chirc nang

Thay do61 vi tri cac chirc nang dugc chon

Lua chon trang hién thi dau tién khi dang nhap hé thong

Thay ddi icon cho chirc ning

An hién thi chirc nang dugc chon

Quan ly chire
niing hé thong

Xem danh sach chirc ning hé thong

Cap nhap lai toan bo chirc ndng c6 trong hé théng.

Diéu chinh mo ta chirc ndng

X6a bo cac chire nang khong can thiét
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Thay ddi icon cho chirc ning

9 | Quanly cha dé
Xem danh sach cac chu dé
Thém chu dé
Stra thong tin chung ctia chu dé
X6a chil dé
Thém ndi dung cho chu dé
Xéa ndi dung ctia chu dé
Stra thong tin ndi dung chu dé
Thém cac tiéu ndi dung cho ndi dung cha dé
Xéba tiéu ndi dung trong ndi dung chi dé
Stra tiéu ndi dung trong ndi dung chu dé

10 Q‘uﬁn ly ma tran

de thi

Xem danh sach ma tran
Tim kiém theo mén thi
Tim kiém theo tén
Tim kiém theo trang thai
Thém ma tran thi
Xo6a ma tran thi da chon
Stra thong tin chung ctia ma tran
Stra thong tin nd1 dung trong ma tran
X6a ndi dung cia ma tran
Stra thong tin tiéu ndi dung theo ndi dung ctia ma tran
X6a bo thong tin tiéu ndi dung theo ndi dung ctia ma tran
Lya chon lai cac ndi dung va tiéu nodi dung cua ma tran
Diéu chinh sb luong cau héi trong tiéu nodi dung

1 Quain ly sao luu

dir liéu

Sao luu dir liéu

Sao luu dir liéu thi sinh thi

Sao luu dir liéu bai thi

Sao luu dir liéu két qua thi

Sao luu dit lidu vé dé thi

Sao luu cau hoi

Sao luu ma tran dé thi

Sao luu chu dé
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12

Quan Iy phuc hoi
dir liéu

Phuc hoi dit liéu theo don vi

Phuc hoi dit liéu thi sinh thi

Phuc hoi dit liéu bai thi

Phuc hoi dif liéu két qua thi

Phuc hoi dit liéu vé dé thi

Phuc hoi cau hoi

Phuc hdi ma tran dé thi

Phuc hoi chu dé

13

Quin Iy ky thi

Xem danh sach ky thi

Tao ky thi

Stra ky thi

Xéa ky thi

Bat ky thi

Dong ky thi

Thiét 1ap ché do thi

14

Quan ly thi sinh

Xem danh sach thi sinh

Tim kiém theo tén

Tim kiém theo don vi

Tim kiém theo ky thi

Tim kiém theo mon thi

Tim kiém theo SBD

Tim kiém theo tai khoan thi

Tim kiém theo trang thai

Thém thi sinh

Chinh stra thong tin cuia thi sinh thu cong

Xéa thi sinh hodc nhiéu thi sinh trén hé théng.

Tai tép mau nhap danh sach thi sinh

Nhap danh sach thi sinh tir file Excel theo mau

15

Quan ly phan
cong cham thi

Xem danh sach phan cong cham thi

G4n tai khoan cham thi

Xéa gan tai khoan cham thi

G4n bai cho tai khoan cham thi
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Gé4n déu bai thi cho céc tai khoan cham thi

Bo gan bai thi cho tai khoan chim

Bo gan cho toan bo tai khoan chdm

Xem danh sach céac bai thi da duoc gan theo tai khoan
cham

Thay d6i can bd cham thi

Thiét 1ap thoi gian chim thi

Xuét Tai khoan cham thi ra dinh dang word

Thay d6i mat khau cho 1 hodc toan b tai khoan chim
thi ngau nhién

Khéa tai khoan chim thi

Xem goi ¥ s6 luong cdp can tao theo sd luong bai thi

Xem trang thai bai dugc chim thi cta tai khoan chdm

Cho phép tao tai khoan cham thi tir file excel

Thong nhét két qua chdm

16

Quan Iy cham thi

Xem danh sach bai thi can chim

Cham diém bai thi theo tiéu chi chidm thi

Chon bai thi mudn chim

Ty dong danh dau bai 3 cham

Cham theo tiéu chi cham

Xem dap an mau cua h¢ thong

Cham bai viét luan

Cham bai dién tir

Cham bai hoan thanh cau

17

Quain ly danh ma
phach

Tao ma phach

Tim kiém m3 phach theo ky thi, ca thi

Xd6a ma phach

18

Quan ly dong bd
bai thi

Xem s6 luong bai thi

Tim kiém s6 luong bai thi

Tim kiém sb luong bai thi theo chu dé

Xem trang thai bai thi

Xem biéu do ty 1& phan trim trang thai bai thi
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19

Quan ly phong
thi

Xem danh sach phong thi

Tao md&i phong thi

Chinh stra vi tri phong thi

Thiét 1ap s6 lwong may cho phong thi

Xba phong thi

Chinh stra tén phong thi

Chinh stra dia chi phong thi

Thiét 1ap trang thai( st dung/ khong sir dung)

20

Quan ly thong ké

Loc thong ké theo ky thi

Xem béo cao thong ké

Xuat dit liéu theo timg don vi

Xuat dir liéu phiéu hoi

Xuat dit liéu thong ké tra 10i theo tiéu chi chAm

21

Quin 1y cAu hinh
chung

Thiét 1ap cach tao mat khau

Thiét 1ap thu muc noi luu trit cc file backup hé thong

Péng mo hé thong

Thiét 1ap s6 1an nhap sai mat khau

22

Quan ly tai
khoan giam thi

Xem danh sach tai khoan giam thi

Gaén tai khoan cap cao

Gan tai khoan gidm thi vién vao don vi thi

Loc tai khoan giam thi theo ky thi

Thay d6i mat khau cho giam thi duoc chi dinh

Thay d6i mat khau cho toan bo giam thi

Xuat thong tin diang nhap cta giam thi ra word

Xuat thong tin dang nhap ciia giam thi ra Excel

Xuat tai khoan cap cao ra word

Xba tai khoan da gan

23

Quan ly log giam
thi

Xem danh sach log giam thi

Xem log giam thi theo ky thi
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Xem log gidm thi theo don vi

Xem log gidm thi theo mon thi

Xem log gidm thi theo thao tac

Xoa log theo ky thi

Xba log theo don vi

Xo6a log theo mon thi

Xoa toan b log gidm thi

24

Quan ly log thi
sinh

Xem danh sach log thi cua thi sinh

Xem log thi sinh theo sbd

Xem log thi sinh theo thao tac thi

Xem log thi sinh theo tai khoan thi

X6a log thi sinh theo ky thi

Xba log thi sinh theo don vi

X0a log thi sinh theo mon thi

Xoa toan bg log thi sinh

25

Quan ly log hé
thong

Xem danh sach log thao tac hé théng

Tim kiém theo kiéu log (thém, x0a, stra)

Tim kiém log theo chirc ning

Xoa toan bd log

Xoa log theo churc nang

Xoa log theo tai khoan

X6ba log theo kiéu

Tim kiém log theo tai khoan

26

Quin ly don vi

Xem danh sach don vi to chuc thi

Thém cac don vi duoc td chic thi

Xéba cac don vi khong duogc to chuc thi

Khoa don vi td chtre thi

Thay doi thong tin don vi duoc t6 chirc thi

Stra thong tin don vi

27

Quan ly d§ khé
cua cau hoi

Xem danh muc d6 kho

Thém cac mutrc kho cho cau hot
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Xoa do kho

Stra do kho

Khoa d¢ kho

28

Quan ly giam sat
thi

Xem danh sach thi sinh tham gia thi

Khoi tao bai thi cho thi sinh

Bit dau thi cho thi sinh

Hién thi cac thong tin tong hop nhu, tong sd thi sinh, s6
luong dang nhap, chua dang nhap, dang thi, da nop bai,
huy thi, déng bd

Xem duoc tién trinh 1am bai cho ting thi sinh

Xuat bao céo vé tinh trang thi, nhu sb luong thi sinh
tham gia thi, s6 luong ving mit, va cac vi pham néu
co..

Chure nang ty dong cap nhat lai trang thai bai thi cua thi
sinh theo thoi gian thyc.

Cho phép tai khoan cip cao hodc giam thi bat dau bai
thi, thi sinh dang nhap va tinh tho1 gian cho ca bai thi.
Cho phép timg thi sinh hodc ca phong bat dau thi

CAp quyén cho giam thi thém thoi gian thi

Cap quyén cho giam thi hay thi

Cap quyén cho giam sat cho thi lai

Thém thoi gian thi ting thi sinh

Thém tho1 gian thi cho don vi thi

Nop bai thi cho thi sinh

Cho phép dong bo bai thi theo timg thi sinh

Cho phép dong bo bai thi cho tirng don vi thi

Cho phép bat dau bai thi cho timg thi sinh

Cap ma xac thuc cho thi sinh

Tat yéu cau dién ma xac thuc

29

Pang nhap thi

Danh cho thi sinh dang nhap vao thi

Nhap ma xac thuc

30

Quan ly man
hinh ch¢

Xem thong tin thi sinh thi

Xem thong tin bai thi
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Kiém tra tai nghe trudc khi thi

Xem hudng dan 1am bai thi

bang xuat néu dugc yéu cau

Vao lam bai thi khi bat dau

31 | Quin Iy bai thi

Hién thi bai thi

Hién thi thong tin thi sinh tham gia thi

Cho phép luu phuong an cho cac cau hoéi tu dong

Cho phép nop bai thi khi da hoan thanh ty dong

Cho phép chinh stra lai phuong an da chon

Cho biét s0 cdu da tra 1o1 trén tong s

DPém thoi gian thi cho bai thi

Cho phép chuyén dén cau hoéi xac dinh, bang cach chon
sO cau hoi do

32 | Quan ly phiéu hoi

Tao phiéu hoi

Chinh stra phiéu hoi

Xoéa phiéu hoi

Thiét 1ap thoi gian tra 10

Xuét ban phiéu hoi

Khoa phiéu hoi

Xuat trd 101 cua phiéu héi ra word

thiét 1ap dat mat khau truy cap

Thiét 1ap truy cap tén mién theo timg loai phiéu hoi

Xuét bao cio tong hop tra 10

3.4. Yéu cdu toi thiéu cua vé tinh nang cdan dap wng cua thiét bi phdn cung:

STT Noi dung S6 lwong
May chu
1 | CPU 64 Core, RAM 512GB, HDD: 300GB NVMe, 10 may chu
Internet 600Mbs, Network 10Gbs (internal netwok)

3.4. Yéu cau khdc:

- Pham vi va tinh diy di: Hé thong phan mém phai dap tng day du cac yéu cau

vé quan 1y ngan hang cau hoi, tao dé thi, to churc thi trén may tinh, cham thi va tong hop

két qua theo muc tiéu, quy mé va dic thu caa danh gia dinh ky qudc gia két qua hoc tap
ctia hoc sinh 16p 5, 16p 9, 16p 11 va danh gia hoc sinh quéc té (PISA).
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- Tinh 6n dinh va kha niing dap tng: Hé thong phai van hanh 6n dinh, chinh xac,
dap tmg dong thoi s6 lugng 16n thi sinh tham gia thi; bao dam hoat dong lién tuc trong
sudt thoi gian t6 chire ky thi, khong lam gian doan qué trinh 1am bai cta thi sinh.

- Tinh an toan va bao mit: Hé thong phai bio dam an toan, biao mat thong tin ky
thi va dit liéu c4 nhan cua thi sinh; ¢ co ché phan quyén ngudi dung, kiém soat truy cap
va ghi nhat ky hoat dong theo quy dinh.

- Tinh than thién va d& sir dung: Giao dién phan mém phai than thién, d& sir dung
dbi véi thi sinh va can bd quan tri; thuan 191 cho cong tac quan ly, gidm st va van hanh
ky thi.

- Kha ning mé rong va tich hep: Hé thong phai c¢6 kha ning md rong quy mo,
nang cap chirc nang va tich hop vdi cac hé thong lién quan khi c¢6 yéu cau ma khong anh
huong dén hoat dong hién tai.

- Tinh chinh x4c va khach quan: Cac chirc ning chim thi, tng hop va xuét két
qua phai bao dam tinh chinh xac, khach quan, minh bach, phu hop véi quy dinh va yéu
cau ctia ky thi.

- Sao Iru va béo toan dir liéu: Hé thong phai co giai phap sao luu, phuc hoi dir liéu,
bao dam an toan va toan ven dit liéu trong sudt qua trinh cung cép dich vu.

- Bdo tri va hd trg k¥ thuét: Nha thau phai bao dam dich vu béo tri, hd tro ki thuat
kip thoi trong subt thoi gian thué hé théng, bao dam hé théng hoat dong on dinh, lién tuc.

4. Giai phap va phwong phap luin:

Nha thau chudn bi dé xudt gidi phdp, phwong phdp ludn tong qudt thue hién dich vu
theo cdc néi dung quy dinh tai Chwong nay, gom cdc phan nhi sau:

1. Giai phap va phuong phap ludn;

2. Ké hoach céng tdc.

5. Quy dinh vé kiém tra, nghiém thu sian pham:

Trong truong hop Nha thau duge danh gia dap g co du hd so yéu cau vé k¥
thuat va duoc moi d6i chiéu tai liéu, Chii dau tu s& kiém tra thyc té giao dién phan
mém, chtrc ning hoat dong va danh gia mirc d6 phu hop ctia san pham so voi cac yéu
cau vé k¥ thuat tai Chuong V ciia E-HSMT. Nha thau phai cam két demo va thuc
hién demo san pham khi c6 yéu cau ciia Bén moi thau. Thoi gian kiém tra s& duoc
thong béo téi nha thau tdi thiéu 03 (ba) ngay lam viéc trude khi tién hanh kiém tra.
Dia diém giao nhan va kiém tra tai Trung tim Khao thi qudc gia va Panh gia chat
luong gido duc, Pia chi: Téng 3, Toa nha 8C, s6 30 Ta Quang Buru, Bach Mai, Ha
Noi. Nha thau phai cam két bd tri can bo ki thuat dé chay demo tryc tiép hang hoa
duoc quy dinh tai Chuong V-E-HSMT. Trudng hop ban demo khong dép tung day
du cac yéu cau vé chirc ning, biéu mau theo quy dinh tai E-HSMT thi E-HSDT cua
nha thau duoc danh gia 1a khong dép Gmg yéu cau vé k¥ thuat.



