Chuong V. YEU CAU VE KY THUAT

1. Gi6i thiéu chung vé duw toan mua sim, géi thau:
- Tén goi thau: Mua dich vy bao hanh va hd tro k¥ thuat cho 3 hé théng may

chu phién C7000 (Blade 1-2-3) .

- Tén du toan mua sam: Mua dich vu bao hanh va hd tro k¥ thuat cho 3 hé thong

may chu phién C7000 (Blade 1-2-3) .

- Ngudn von: Dy toan chi hoat dong thuong xuyén cua Trung tim Cong nghé

va Truyén dan phat song nim 2026.

- Chi1 d4u tu: Trung tim Cong nghé va Truyén dan phat song
- Dia diém thuc hién: Trung tdm Cong nghé va Truyén dan phat song - Dai
THVN, S6 43 Nguyén Chi Thanh, Phuong Giang V3, TP. Ha Noi

- N6i dung goi thau (Pham vi cung cp):

Khoi .
lwon bon Pia diém thuc Negay
STT Danh muc dich vu *. .g vi * n : hoan
vl : moi , hién .
A tinh * thanh
thau
43 Nguyén Chi
| | Dich vubéo hanh va hd trg ki thuat Hop may chu Géi . Thanh, phuong 30
phién C7000 (Blade 1; S/N: SGH3488WW9) Giang Vo, TP. Ha | ngay
Noi
Dich vu bao hanh va hd trg ky thudt cho 16 may
chu phién BL460c (thudc Blade 1; bao gdm S/N:
SGH3488WYL SGH3488WYJ SGH3488WYN 43 Nguyén Chi
) SGH3488WYF SGH3488XKX SGH3488WYR Géi 1 Thanh, phuong 30
SGH3488WYB SGH3488WYD SGH3488WY9 Giang Vo, TP. Ha | ngay
SGH452XTSE SGH452XTSH SGH525WS02 Noi
SGHS525WS04 SGH534X25R SGH534X25N
SGHS534X25L)
43 Nguyén Chi
3 Dich vu bao hanh va ho tro k¥ thuat Hop may chu Géi | Thanh, phuong 30
phién C7000 (Blade 2; S/N: SGH3509MYY) Giang Vo, TP. Ha | ngay
Noi
Dich vu bao hanh va hd trg ky thuat cho 16 may 43 Nguyén Chi
4 chu phién BL460c (thudc Blade 2; bao gém S/N: Géi 1 Thanh, phuong 30
SGH3509P0C SGH3509P1C SGH3509P16 Giang Vo, TP. Ha | ngay

SGH3509P0K SGH3509P26 SGH3509P0S

Noi




SGH3509P0A SGH3509P1A SGH3509P0OE
SGH3509P22 SGH3509P20 SGH3509P24
SGH3509P0P SGH3509P1M SGH3509P1X
SGH452XTSC)
43 Nguyén Chi
Dich vy bao hanh va hd tro k¥ thuat Hop may chu Goi . Thanh, phuong 30
phién C7000 (Blade 3; S/N: SGH3509N00) Giang Vo, TP. Ha | ngay
Noi
Dich vu bao hanh va hd tro k¥ thuat cho 16 may
chu phién BL460c (thudc Blade 3; bao gdm S/N:
SGH3509P1E SGH3509P1P SGH3509P1K 43 Nguyén Chi
SGH3509P18 SGH3509P10 SGH3509P14 Goi | Thanh, phuong 30
SGH3509P1S SGH3509POH SGH3509POM Giang Vo, TP. Ha | ngay
SGH3509P1V SGH3509P1H SGH3509P08 Noi
SGH3509P0V SGH3509P12 SGH452XTSA
SGH3509P0OX)

2. Muc tiéu cong viéc:

Pé dam bao duy tri hoat dong lién tuc, dugc cap nhat ban va kip thoi dé tranh
16 hong bao mat, ddm bao an toan van hanh hé thong va duoc sira chira, thay thé linh
kién khi héng hoc.

3. Yéu ciu k¥ thuit ciia goi thau:

3.1. Yéu ciu chung:

- Yéu cau nha thau phai c6 tai liéu k¥ thuat va cac tai liéu khac minh hoa;

- Tuyén b dap tmg cta nha thau phai c6 giai thich rd rang, chinh xac, chi tiét
cac ti€u chuan ky thuat trong bang tuyén bo dap ung trong HSDT;

- Cung cép dich vu chinh hing: Nha thau phai ban giao céc tai liéu chirng minh
da mua dich vu chinh hang.

3.2. Yéu cau k¥ thuit chi tiét:

Nha thau phai cung cép dich vu va cam két cung cép dich vu ¢ thong sé k¥ thuat
dap ung t61 thi€u hoac tot hon theo cac ndi dung chi ti€t sau day:
TT Yéu chu ky thuat
Dich vu bao hanh va | Dich vu bao hanh va hd tro k¥ thuat cho hé théng C7000 c6 S/N:
hd trg k§ thuat Hop | SGH3488WW09.

may chii phién C7000 | HPE Tech Care Basic 2-hour response 9x5 (standard business hours) Next
(Blade 1) business day on-site attendance:




- Remote response nine hours per day between 8:00 a.m. and 5:00 p.m.
local time, standard business days,7 excluding HPE holidays (coverage
window);

- Replacement part/product delivery the next standard business day,
excluding HPE holidays (coverage window).

Dich vu bao hanh nay sé& bao gém:

- Ho trg chan doan va khéc phuc 16i tir xa;

- Ho tro xu ly su ¢b tai chd khi khong x1r 1y duoc tir xa;

- HO tro thay thé linh kién hong mién phi theo tiéu chuan cta hing, bao
gom: Hé théng Chassis v6i cac cau phan phy trg ciia hé thdng Khung may
chu Blade C7000: Nguén, quat, Mainboard, cac cac két ndi Ethernet va
két ndi FC; cac Raid Controller, 6 cung internal...

- Hb trg nang cép trinh diéu khién cho hé thong va cac cau phan phy trg
ctia hé thong.

- Thoi gian su dung dich vu: 12 thang.

Dich vu bao hanh va
ho tro k¥ thuat cho 16
may chu phién
BL460c (thudoc Blade
1)

Dich vu bao hanh va hd trg k¥ thuat cho 16 may chu Blade BL460c c6 S/N:
SGH3488WYL SGH3488WYJ SGH3488WYN SGH3488WYF
SGH3488XKX SGH3488WYR SGH3488WYB SGH3488WYD
SGH3488WY9 SGH452XTSE SGH452XTSH SGH525WS02 SGH525WS04
SGH534X25R SGH534X25N SGH534X25L

HPE Tech Care Basic 2-hour response 9x5 (standard business hours).
Next business day on-site attendance:

- Remote response nine hours per day between 8:00 a.m. and 5:00 p.m.
local time, standard business days, 7 excluding HPE holidays (coverage
window);

- Replacement part/product delivery the next standard business day,
excluding HPE holidays (coverage window).

Dich vu bao hanh nay sé& bao gém:

- Hd tro chan doan va khéc phuc 15i tir xa;

- Ho tro xu ly su ¢b tai chd khi khong xtr 1y duoc tir xa;

- HY trg thay thé linh kién hong mién phi theo tiéu chuan cia hing.

- H4 trg nang cap trinh diéu khién cho thiét bi va cac cau phan phu trg cua
thiét bi.

- Thoi gian sir dung dich vu: 12 thang.

Dich vu bao hanh va
hé tro ky thuat Hop
may chu phién C7000
(Blade 2)

Dich vu bao hanh va hd trg ky thuat cho hé théng C7000, S/N:
SGH3509MYY.

HPE Tech Care Basic 2-hour response 9x5 (standard business hours) Next
business day on-site attendance:

- Remote response nine hours per day between 8:00 a.m. and 5:00 p.m.
local time, standard business days,7 excluding HPE holidays (coverage
window);

- Replacement part/product delivery the next standard business day,
excluding HPE holidays (coverage window).

Dich vu bao hanh nay sé& bao gém:

- Hd tro chan doan va khéc phuc 15i tir xa;

- Ho tro xu ly su ¢b tai chd khi khong x1r 1y duoc tir xa;

- HO tro thay thé linh kién hong mién phi theo tiéu chuan cta hing, bao
goém: Hé thong Chassis voi cac cau phan phu tro cta hé thong Khung may
chu Blade C7000: Nguén, quat, Mainboard, cac cac két ndi Ethernet va
két ndi FC; cac Raid Controller, 6 cing internal.. .




- H6 trg nang cép trinh diéu khién cho hé thong va cac cdu phan phu trg
cua h¢ thong.
- Thoi gian st dung dich vu: 12 thang.

Dich vu bao hanh va
hd tro k¥ thuét cho 16
may chu phién
BL460c (thudc Blade
2)

Dich vu bao hanh va hd trg k¥ thuat cho 16 may chu Blade BL460c c6 S/N:
SGH3509P0C  SGH3509P1C SGH3509P16 SGH3509POK SGH3509P26
SGH3509P0S SGH3509P0A SGH3509P1A SGH3509POE SGH3509P22
SGH3509P20 SGH3509P24 SGH3509P0P SGH3509P1M SGH3509P1X
SGH452XTSC

HPE Tech Care Basic 2-hour response 9x5 (standard business hours).
Next business day on-site attendance:

- Remote response nine hours per day between 8:00 a.m. and 5:00 p.m.
local time, standard business days, 7 excluding HPE holidays (coverage
window);

- Replacement part/product delivery the next standard business day,
excluding HPE holidays (coverage window).

Dich vu bao hanh nay s& bao gém:

- Hd tro chan doan va khéc phuc 15i tir xa;

- Ho tro xu 1y su cd tai chd khi khong xtr 1y dugc tur xa;

- H) trg thay thé linh kién hong mién phi theo tiéu chuan ciia hing.

- Hb trg nang cap trinh diéu khién cho thiét bi va cac cau phan phu tro cua
thiét bi.

- Thoi gian st dung dich vu: 12 thang.

Dich vu bao hanh va
hd tro ky thuat Hop
may chu phién C7000
(Blade 3)

Dich vu bao hanh va hd tro ky thuat cho hé théng C7000 c6 S/N:
SGH3509N00.

HPE Tech Care Basic 2-hour response 9x5 (standard business hours) Next
business day on-site attendance:

- Remote response nine hours per day between 8:00 a.m. and 5:00 p.m.
local time, standard business days,7 excluding HPE holidays (coverage
window);

- Replacement part/product delivery the next standard business day,
excluding HPE holidays (coverage window).

Dich vu bao hanh nay s& bao gém:

- Hd tro chan doan va khéc phuc 15i tir xa;

- Ho tro xu 1y su cd tai chd khi khong xtr 1y dugc tur xa;

- Hd tro thay thé linh kién hong mién phi theo tiéu chuan cua hing, bao
gém: Hé thong Chassis voi cac cau phan phu tro ctia hé thong Khung may
chu Blade C7000: Nguf"m, quat, Mainboard, cac cac két ndi Ethernet va
két ndi FC; cac Raid Controller, 6 cimg internal...

- H0 trg nang cép trinh diéu khién cho hé thong va cac cdu phan phu trg
ctia hé thong.

- Thoi gian st dung dich vu: 12 thang.

Dich vu bao hanh va
hd tro k¥ thuat cho 16
may chu phién
BL460c (thudc Blade
3)

Dich vu bao hanh va hd trg k¥ thuat cho 16 may chu Blade BL460c c6 S/N:
SGH3509P1E SGH3509P1P SGH3509P1K SGH3509P18 SGH3509P10
SGH3509P14 SGH3509P1S SGH3509P0OH SGH3509POM SGH3509P1V
SGH3509P1H SGH3509P08 SGH3509P0V SGH3509P12 SGH452XTSA
SGH3509POX

HPE Tech Care Basic 2-hour response 9x5 (standard business hours).
Next business day on-site attendance:




- Remote response nine hours per day between 8:00 a.m. and 5:00 p.m.
local time, standard business days, 7 excluding HPE holidays (coverage
window);

- Replacement part/product delivery the next standard business day,
excluding HPE holidays (coverage window).

Dich vu bao hanh nay sé& bao gém:

- Ho trg chan doan va khéc phuc 16i tir xa;

- Ho tro xu ly su ¢b tai chd khi khong xtr 1y duoc tir xa;

- HY trg thay thé linh kién hong mién phi theo tiéu chuan ciia hing.

- H0 trg nang cap trinh diéu khién cho thiét bi va cac cau phan phu trg cua
thiét bi.

- Thoi gian sir dung dich vu: 12 thang.

3.3. Cac yéu cau khac
ot Thoi gian thuc hién kich hoat dich vu: Trong vong 30 ngay ké tir ngay ky hop
dong
+ Tho1t gian hi€u lyc: 12 thang ké tir ngay kich hoat dich vu
+ Tho1 han bao hanh: 12 thang ké tir ngay kich hoat dich vu

4. Giai phap va phuwong phap luan:
Nha thau chuén bi dé xuat giai phap, phuong phap luan tong quat thuc hién dich
vu theo cac ndi dung quy dinh tai Chuong nay, gdm cac phan nhu sau:
1. Giai phap va phuong phép luén;
2. Ké hoach cong téc.
5. Quy dinh vé kiém tra, nghiém thu san phim:
Thuc hién cong tac kiém tra, nghi¢m thu theo ding quy dinh hién hanh va theo
yéu cau ctia chu dau tu.



