Chuong V. YEU CAU VE KY THUAT

1. Gi6i thiéu chung vé dw an/dw toin mua sim, go6i thiu:

1.1. Thong tin chung

- Tén goi thau: Goi thau 1 “Gia han ban quyén, dich vu hd trg ky thuat
phan mém, phan cimg cac thanh phan cta hé thong EVNSOC”
Thudc phuong an: Gia han ban quyén, dich vu hd tro k¥ thuat cac hé
thdng thudc du an “Pam bao an toan, an ninh théng tin cho cac Hé thong
thong tin trong yéu cia EVN™ giai doan thang 10/2025 - 10/2026

- Pham vi géi thau:

Gia han ban quyén, dich vu ho tro ky thuat phﬁn mém, ph?m cung cac
thanh phan cta hé théng EVNSOC bao gdm:

@)

@)

O

O

O

@)

@)

Hé thong phong thu trung tim
Hé thdng tién xir 1y IT

Hé thong tién xu Iy OT

Hé théng SIEM

Hé thong OT Sensors

Hé thong phong truc van hanh
Céc hé thdng khac

Trong d0, goi thau dugc chia thanh cac phan (16) véi pham vi thuc hién nhu sau:

+ L6 1 “Gia han dich vu hd tro k¥ thuat san phém IBM”: Gia han dich vu
hd trg ky thuat san pham cta hang IBM, thudc cac hé thong:

O

Hé théng phong thu trung tam

o Hé thong tién xir Iy IT

@)

@)

Hé thdng tién xir Iy OT
Hé théng SIEM

+ L6 2 “Gia han ban quyén, dich vu hd tro k¥ thuat san phém Claroty”: Gia
han ban quyén, dich vu h tro ky thuat san phém cua hang Claroty, thudc cac h¢

thong:

o Hé thong tién xir Iy OT

o Hé théng OT Sensors



+ Lo 3 “Gia han ban quyén, dich vu hd tro ky thuat cac san phém khac™:
Gia han ban quyén, dich vu hd tro k¥ thuat cac san phém cua hang con lai trong
g6i thau.
- Dia diém thyc hién:
o Trung tam dir li¢u chinh cta Tap doan Pién lyc Viét Nam
o Céc phong may cua Céng ty TNHH MTV Vian hanh Hé thong dién
va thi truong dién Qudc gia (NSMO); Trung tdm Diéu do Hé thong
dién mién Bic (NSO), Trung tim Diéu d6 Hé thong dién mién Trung
(CSO), Trung tam Diéu do Hé thdng dién mién Nam (SSO).
o 12 Nha may dién truc thudéc EVN gdom: Hoa Binh, Son La, Lai Chau,
Huoi Quang, Ban Chat, Tuyén Quang, Yaly, S€ San 3, Pleikrong, Sé
San 4, Tri An, Vinh Tan 4.

- Thoi gian thuc hién gbi thiu va cua ting 16 1a: 425 ngay, trong do:

o Thoi gian thyc hién mua sdm, gia han ban quyén, dich vu hd trg ky
thuét va té chirc ban giao, nghi¢m thu ching nhan ban quyén, dich
vu hd tro k¥ thuét: 45 ngay. Trong d6, nha thau ban giao chimg nhan
trong vong 30 ngay, Chu dau tu to chtic nghiém thu trong vong 15
ngay ké tir ngay nha thau ban giao.

o Thoi gian sir dung ban quyén, cung cip dich vu hd tro ky thuét: 12
thang (365 ngdy) theo chinh sach ctia nha san xuat.

o Thoi gian t6 chitc nghiém thu hop ddng: 15 ngay.

1.2. Hign trang hé thong can cung cdp dich vu



Danh muc hé théng

Thoi gian hét

N < < Thoi gian hét . . . | Dia diém lip dat
sTT | ¢ 814 h'gn ban MO ti thong s6 chinh ciia hé thong So Ponvi | han ban hzim dich vu NhaA,s an phin cimg, cai
quyén, dich wvu lwgng P ho trg¢ Kky xuat < A2
HTKT quyen thuat dat phan mém
i Trung tam dix li¢u
CacA hf_lAng myc EVNz(,g Toa nha
thugc Lo 1 “Gia A
I | han dich vu h trg EYN, 11 pho Cua
k):f thuét sin phzzmol Bac, phuong Ba
IBM” Pinh, Thanh pho
Ha Noi
1 Hé thong phong
thi trung tim
IBM Resilient Security Orchestration
. Automation and Response Platform
IBM Security . .
1.1 Qradar SOAR per User Value Unit (Concurrent User) 12 License | Perpetual 31/01/2026 IBM
License + SW Subscription & Support
12 Months
IBM Resilient Security Orchestration,
Automation and Response Platform
1.2 Privacy Add-On per User Value Unit 12 License | Perpetual 31/01/2026 IBM
(Concurrent User) License + SW
Subscription & Support 12 Months
IBM Resilient Security Orchestration,
Automation and Response Platform
Team Management Add-On per User .
1.3 Value Unit (Concurrent User) License 12 License | Perpetual 31/01/2026 IBM
+ SW Subscription & Support 12
Months
IBM Resilient Security Orchestration,
Automation and Response Platform
1.4 Thousand Monthly Actions per 3 License | Perpetual 31/01/2026 IBM

Resource Value Unit License + SW
Subscription & Support 12 Months




Danh myc h¢ thong < Thoi gian hée | 1RoTgianhet| oo giém 1hp dst
can gia han ban A iz er A o Y+ So . .| han dich vu | Nha sian * X . e
STT A . Mo ta thong so chinh cta hé thong Ponvi | han ban | - £ phan cing, cai
quyén, dich wvu lwgng P ho trg¢ Kky xuat < A2
HTKT quyen thuat dat phan mém
, |Hé thong tién xir ly
IT
IBM Security QRADAR Incident
IBM Qradar | Forensics Software Install License + .
21 Incident Forensics SW  Subscription & Support 12 2 License | Perpetual 31/01/2026 1BM
Months
IBM QRadar | IBM QRadar Network Packet Capture
2.2 | Network Packet | Software Install License + SW 2 License | Perpetual 31/01/2026 IBM
Capture Subscription & Support 12 Months
IBM QRadar High Availability
2.3 E?i\gnse?radar HA Software Install License + SW 4 License | Perpetual 31/01/2026 IBM
Subscription & Support 12 Months
IBM Qradar | IBM Qradar Software Node Install
2.4 Software Node | License + SW Subscription & Support 12 License | Perpetual 31/01/2026 IBM
Licenses 12 Months
3 H¢ thong tién xir Iy
oT
IBM QRadar High Availability
3.1 i]?i\;lnse(gradar HA Software Install License + SW 2 License | Perpetual 31/01/2026 IBM
Subscription & Support 12 Months
IBM Qradar | IBM Qradar Software Node Install
3.2 Software Node | License + SW Subscription & Support 4 License | Perpetual 31/01/2026 IBM
Licenses 12 Months
4 | H¢ thong SIEM
IBM QRadar Software Install License
41 | IBM Qradar BASE |/ “oworq pcription & Support 12| 1 License | Perpetual 31/01/2026 IBM

LICENSE

Months




Danh myc h¢ thong < Thoi gian hée | 1RoTgianhet| oo giém 1hp dst
can gia han ban A iz er A o Y+ So . .| han dich vu | Nha sian * X . e
STT A . Mo ta thong so chinh cta hé thong Ponvi | han ban | - £ phan cing, cai
quyén, dich wvu lwgng P ho trg¢ Kky xuat < A2
HTKT quyen thuat dat phan mém
IBM QRadar High Availability
4.2 i]?i\;[nse(gradar HA Software Install License + SW 2 License | Perpetual 31/01/2026 IBM
Subscription & Support 12 Months
IBM Qradar | IBM Qradar Software Node Install
4.3 Software Node | License + SW Subscription & Support 2 License | Perpetual 31/01/2026 IBM
Licenses 12 Months
. IBM QRadar Vulnerability and Risk
4.4 ﬁxaggﬁﬁr Risk Manager per Install License + SW 1 License | Perpetual 31/01/2026 IBM
Subscription & Support 12 Months
IBM Qradar EPS | IBM QRadar Event Capacity 2.5K
4.5 CAPACITY Events Per Second License + SW 16 License | Perpetual 31/01/2026 IBM
UPGRADE Subscription & Support 12 Months
IBM QRadar Event Capacity 1K
4.6 Events Per Second License + SW 1 License | Perpetual 31/01/2026 IBM
Subscription & Support 12 Months
IBM Qradar FPM | IBM QRadar Flows Capacity 100K
4.7 CAPACITY Flows Per Minute License + SW 2 License | Perpetual 31/01/2026 IBM
UPGRADE Subscription & Support 12 Months
Cac hang muc
thugec Lo 2 “Gia
II han ban quyén,
dich vu ho tro ky
thuit sin phim
Claroty”
Claroty Enterprise | Claroty  Enterprise = Management Er\l[llr\l]g ta,lr% :1111’ lrifllz;
1 Management Console (EMC), Small, Up to 25 Sites, 1 License | 31/10/2025 31/10/2025 Claroty ’ L
g EVN, 11 pho Cta
Console Subscription 1 year

Bic, phuong Ba




STT

Danh muc hé théng
cin gia han béan
quyén, dich vu
HTKT

M0 ta théng so chinh ciia hé thong

S6
lwgng

Pon vi

Thoi gian hét
han_ ban
quyen

Thoi gian hét
han dich vu
hé trg ki
thuat

Nha san
xuat

Pia diém lip dit
phan cing, cai
dat phan mém

Dinh, Thanh pho
Ha Noi

Claroty Continuous
Threat Detection
(CTD)

Claroty Continuous Threat Detection
(CTD), Small, Up to 300 Assets,
Subscription 1 year

18

License

31/10/2025

31/10/2025

Claroty

+ Cac  phong
may cua Cong ty
TNHH MTV Vian
hanh H¢ thong
dién va thi truong
dién Qubc gia
(NSMO); Trung
tam Dicu do H¢
théng dién mién
Bic (NSO), Trung
tam Diéu do H¢
théng dién mién
Trung (CS0),
Trung tam BDiéu
do6 Hé théng dién
mién Nam (SSO).
+ 12 Nha may
dién truc thudc
EVN goém: Hoa
Binh, Son La, Lai
Chéu, Huodi
Quang, Ban Chat,
Tuyén Quang,
Yaly, S€ San 3,
Pleikrong, Sé San
4, Tr1i An, Vinh
Tén 4.




Danh muc hé théng

Thoi gian hét

N < < Thoi gian hét . . . | Dia diém lip dat
sTT | ¢ 814 h'gn ban MO ti thong s6 chinh ciia hé thong So Ponvi | han ban hzim dich vu NhaA,s an phin cimg, cai
quyén, dich wvu lwgng P ho trg¢ Kky xuat < A2
HTKT quyen thuat dat phan mém
Ciac hang muc Trung tam di li€u
thugc Lo 3 “Gia EVN, Toa nha
I han ban quyén, EVN, 11 phé Cira
dich vu ho tro ky Bac, phuong Ba
thuat cic sin phim Dinh, Thanh phd
khac” Ha Noi
1 Hé théng tién xir Iy
IT
Endpoints : FireEye | Endpoint Security Enterprise Power . .
Ll | g dgoim SDR y B ditli’on, oo En deint-w;%-l Vo 1.000 | License | 16/10/2025 | 16/10/2025 Trellix
12 |os Red Hat Enterprise Linux Server, | | 12 0o | Perpetual 17/02/2026 | Red Hat
Standard
13 Network Broker for GigaYUE—HCl chassis, 2 power ) Bo Perpetual 16/10/2025 Gigamon
IT Preprocessing supplies
) Hé théng tién xir Iy
oT
21 |os Red Hat Enterprise Linux Server, | | 15 00 | perpetual 17/02/2026 | Red Hat
Standard
3 Hé thong SIEM
NEXPOSE: Subscription for the
Rapid7 specified asset range (12 Months).
3.1 Vulnerability This includes discovery, unlimited | 2.048 | License | 16/10/2025 16/10/2025 Rapid7
Management scan engines, unlimited templates and
up to 3 Nexpose Consoles
H¢ théng phong
4 truc  van  hanh
thugoc SOC tip

trung




STT

Danh muc hé théng
cin gia han béan
quyén, dich vu
HTKT

M0 ta théng so chinh ciia hé thong

S6
lwgng

Pon vi

Thoi gian hét
han_ ban
quyen

Thoi gian hét
han dich vu
hé trg ki
thuat

Nha san
xuat

Pia diém lip dit
phan cing, cai
dat phan mém

4.1

Joint Screen (Video
wall) system

- Barco ODL-721

- Barco Transform NDN210 Pro
- NGS-D320 Lite

- Barco Transform NSD110

He
thong

Perpetual

16/10/2025

Barco

Analysts Room

Firewall

Fortinet Fortigate 101F, S/N:
FG101FTK21021098;
FG101FTK21021091

Perpetual

16/10/2025

Fortinet

Hé thong khac

Hé thong NGFW

NGFW Firewall for
central SOC block

Fortinet Fortigate 201F, S/N:
FG201FT922902300;
FG201FT922902042

Perpetual

16/10/2025

Fortinet

NGFW Firewall for
IT Preprocessor
block

Fortinet Fortigate 2201E, S/N:
FG22E1T7921900004;
FG22E1T7921900103

Perpetual

16/10/2025

Fortinet

Log analysis for the
Firewall of the Core
Block for
centralized SOC and
oT preprocessor
system

Fortinet FortiAnalyzer 800G, S/N:
FAZ8HGT221000188;
FAZ8HGT221000172

Perpetual

16/10/2025

Fortinet

Log analysis for
Firewall of the
Block for IT
network
preprocessor

Fortinet FortiAnalyzer 3000G, S/N:
FAZ3KGT221000215

Perpetual

16/10/2025

Fortinet

52

H¢ thong data diode

Owl OPDS-1000-SC

Perpetual

16/10/2025

Owl

53

Hé¢ théng quan tri
tap trung




Danh myc h¢ thong £ Thoi gian hée | 1n01glanhet | | oo gidm 1p dat
can gia han ban A iz er A o Y+ So . .| han dich vu | Nha sian * X . e
STT A . Mo ta thong so chinh cta hé thong Ponvi | han ban | - £ phan cing, cai
quyén, dich vu lwgng avén ho trg¢ ky xuat dit phin mém
HTKT awy thujt P
Router Switch JSA - Junos Space Network
5.3.1 ’ Management Platform 4  Cores; 1 License | Perpetual 12/02/2026 Juniper
management
Perpetual
Backup and Recover Veeam Backup &  Replication
532 P Enterprise Plus. 1 year of Production 12 License | Perpetual 01/05/2026 Veeam
Management .
24/7 Support is included
533 | 0S Red Hat Enterprise Linux Server, | | 12 0o | Perpetual 17/02/2026 | Red Hat
Standard
Centralized GigaVUE-FM Prime Edition, manage
5.3.4 | management up to 1000 Physical Visibility Fabric 1 License | Perpetual 28/02/2026 Gigamon
Network Broker Nodes
535 Firewall Fortimanager Virtual Appliances (12 1 License | Perpetual 31/10/2025 Fortinet
Management months)
5.4 | Hé thong mang
Juniper EX4600-40F-AFO, S/N: A .
5.4.1 | SOC Center TC3122020055; TC3122020113 2 Bo Perpetual 16/10/2025 Juniper
OT  Preprocessing | Juniper EX4600-40F-AFO,  S/N: A .
342 | Switeh TC3122310121; TC3122310704 2 Bo | Perpetual | 16/10/2025 | Juniper
IT  Preprocessing | Juniper EX4600-40F-AFO, S/N: R .
343 | gyitch TC3122020176; TC3121460121 2 Bo | Perpetual 16/10/72025 Juniper
5.4.4 | Router SRX1500, S/N: DB3722AK0071 1 B¢ Perpetual 16/10/2025 Juniper
H¢ thong thu thap
55 .
thong tin
Gigamon TAP 48 | GigaVUE-TA25 node, S/N: MOASF; ) Bo Perpetual 16/10/2025 Gigamon

port active

MOASE




2. Muc tiéu cong viéc:

- Gia han cac ban quyén, dich vu hd trg ki thuat cac hé thong mé ta tai
tiéu muc 1.2, muc 1 néu trén dé chu dau tu/ nguoi mua duy tri st dung h¢ théng,
dam bao nhan duoc hd tro k¥ thuat tir chinh hing hodc don vi iy quyén cung cap
dich vu hd tro khi c¢6 yéu cau.

- Chu dau tu/ ngudi mua nhan dugce ddy du cac chimg nhan ban quyén,
dich vu hd tro ky thuat do Nha san xuét hodc don vi dugc uy quyén cép, phuc vu
cho qua trinh nghiém thu, ban giao tai li¢u.

- Nha thau va Nha san xuét cung cap dich vu hd trg k¥ thuat cac hé thong
md ta tai tiéu muc 1.2, muc 1 néu trén theo chinh sach ctia nha san xuét va hop
dong da ky giira hai bén.

3. Yéu cau k§y thuit ciia géi thau:



3.1. Pham vi va tiéu chudn dich vu cung cdp

3.1.1. Pham vi cung cép dich vu

BANG MO TA DICH VU
. . Ma higu san | 5 S6 | Yéu cAu dbi véi ban quyén, dich vu hd
STT | Danh muc Hé thong Pac tinh k¥ thuat ctia san pham, dich vu pham, dich Ly - N, " :
vu tinh lwgng trg ky thuéat
I Cac hang muc thudc
Lo 1 “Gia han dich vu
hd tro ky thuit san
phim IBM”
1 H¢ théng phong thi
trung tam
Dich vu hd tro k§ thut ban quyén phian mém iBli\l/iir;itt}ilgucr};glcll3S?C2}l lhgé:lrguc(;a hang
IBM Security Qradar | IBM Security QRadar SOAR per User Value . . N AT
1.1 . ; E0QO4LL 12 License | - Thoi gian cua dich vu: 12 thang tir thoi
SOAR Unit (Concurrent User) License + SW i A . ,
N i€ém noi lai dich vu theo quy dinh cia
Subscription & Support 12 Months IBM
Dich vy ho trg ky thuat ban quyén phan mém - Tuan thu chinh sach hd trg clia hing
IBM Security QRadar SOAR Breach Response IBM tai tiéu muc 3.1.2.1 bén duéi
1.2 Add-On per User Value Unit (Concurrent User) | EO0QOQLL 12 License | - Thoi gian cua dich vu: 12 thang tir thoi
License + SW Subscription & Support 12 diém ndi lai dich vu theo quy dinh cda
Months IBM
Dich vu hd tro k¥ thut ban quyén phian mém - Tuén tha chinh sich hd tro cua hing
IBM  Security QRadar SOAR Team IBM tai tiéu muyc 3.1.2.1 bén duéi
1.3 Management Add-On per User Value Unit | EOQOULL 12 License | - Thoi gian cua dich vy: 12 thang tir thoi
(Concurrent User) License + SW Subscription diém ndi lai dich vu theo quy dinh cua
& Support 12 Months IBM
Dich vy hd trg ky thuat ban quyén phan mém - Tuan thu chinh sach hd trg ctia hing
1.4 IBM Security QRadar SOAR Thousand | EOQIFLL 3 License | IBM tai tiéu muc 3.1.2.1 bén duéi

Monthly Actions per Resource Value Unit




Ma hiéu san

STT | Danh muc Hé théng Pic tinh k¥ thuit cia sin phim, dich vu phim, dich D‘f’“ V! S0 Yeéu cau doi voi ba~n quyen, dich vu ho
vu tinh lugng trg ky thuat
License + SW Subscription & Support 12 . - Thoi gian cua dich vu: 12 thang tir thoi
Months diém noi lai dich vy theo quy dinh cua
IBM
) Hé théng tién xir 1y
IT
Dich vy hd tro k¥ thut ban quyén phan mém - Tuan.tl.nxl chinh sich hOAtI‘(j cua hang
) . ) . IBM tai ti€u muc 3.1.2.1 bén dudi
IBM Qradar Incident IBM Security QRadar Incident Forensics . N ;. s x A A
2.1 . ) .. EOJC6LL 2 License | - Thoi gian cta dich vuy: tir thoi di€ém noi
Forensics Software Install License + SW Subscription & A . , X
Support 3 Months lai dich vu theo quy dinh cua IBM dén
pp ngay 30/4/2026
Dich vu hd tro ky thuat ban quyén phin mém iBli\l/iir;itt}ilgucr};glcll3S?C2}l lhgé:lrguc(;a hang
IBM QRadar Network | IBM QRadar Network Packet Capture Software . A R
2.2 . .. EON24LL 2 License | - Thoi gian cua dich vu: tur thoi di€ém noi
Packet Capture Install License + SW Subscription & Support 3  dich h . , £
Months lai dich vu theo quy dinh cua IBM dén
ngay 30/4/2026
Dich vu hd tro ki thuat ban quyén ph::in mém iBFg\l/}iI;itgguctl‘rllﬁlcll3s?c2h 1hl())é;r(,c71ucéuia hang
IBM Qradar HA IBM QRadar High Availability Software Install . e L, , N
2.3 . . o EONCHLL 4 License | - Thoi gian cta dich vu: 12 thang tr thoi
Licenses License + SW Subscription & Support 12 .2 2.1 . o . ,
diém noi lai dich vu theo quy dinh cua
Months
IBM
Dich vu hd tro k¥ thust ban quyén phan mém iBli\l/iir;itt}ilgucr};ﬁlc}lll,S?C; lhgé:lrguc(;a hang
IBM Qradar Software | IBM Security QRadar Software Node Install . A Lo , N
24 . . e EONEGLL 12 License | - Thoi gian cua dich vu: 12 thang tir thoi
Node Licenses License + SW Subscription & Support 12 .2 2o s 1 . \
diém noi lai dich vu theo quy dinh cua
Months
IBM
; | He théng tién xir ly
oT
Dich vu hd tro k§ thuit ban quyén phian mém - Tuén thu chinh sach ho trg clia hing
IBM Qradar HA IBM QRadar High Availability Software Install . IBM tai tieu muc 3.1.2.1 bén dudi
3.1 Licenses License + SW Subscription & Support 12 EONCHLL 2 License

Months




Ma hiéu san

STT | Danh muc Hé théng Pic tinh k¥ thuit cia sin phim, dich vu phim, dich D‘f’“ V! S0 Yeéu cau doi voi ba~n quyen, dich vu ho
vu tinh lwgng trg ky thuéat
. - ”l:h(‘)’i gian cua dich vu: 12 thang tir thoi
diém noi lai dich vu theo quy dinh cua
IBM
Dich vu hd tro k§ thut ban quyén phian mém iBli\l/iiI;itt}ilgucr};glcll3S?C2}l lhgé:lrguc(;a hang
IBM Qradar Software | IBM Security QRadar Software Node Install . e L s
3.2 . . e EONEGLL 4 License | - Thoi gian cua dich vu: 12 thang tir thoi
Node Licenses License + SW Subscription & Support 12 .2 2o s 1 . \
diém noi lai dich vu theo quy dinh cua
Months
IBM
4 | Hé thong SIEM
N . . . - Tuén thu chinh sach ho trg clia hang
IBM Qradar BASE Dich vu ho tro k¥ thudt ban quyén phan mém IBM tai ti€u muc 3.1.2.1 bén dudi
4.1 LICENSE IBM Security QRadar Software Install License | EONBALL 1 License | - Thoi gian cua dich vy: 12 thang tir thoi
+ SW Subscription & Support 12 Months diém noi lai dich vu theo quy dinh cua
IBM
Dich vy hd trg k¥ thuat ban quyén phin mém iBFg\l/}iI;itgguctl‘rllﬁlcll3sallc2ll 1hl())é;[1r(,c71ucéuia hang
IBM Qradar HA IBM QRadar High Availability Software Install . A L s
4.2 . . o EONCHLL 2 License | - Thoi gian cta dich vu: 12 thang tr thoi
Licenses License + SW Subscription & Support 12 .2 2.1 . o . ,
diém noi lai dich vu theo quy dinh cua
Months
IBM
Dich vu hd tro k¥ thust ban quyén phan mém iBli\l/iiI;itt}ilgucr};ﬁlc}lll,S?C; 1h§é:1r?1uc(;a hang
IBM Qradar Software | IBM Security QRadar Software Node Install . e L o
43 . . e EONEGLL 2 License | - Thoi gian cua dich vu: 12 thang tir thoi
Node Licenses License + SW Subscription & Support 12 .2 2o s 1 . \
diém noi lai dich vu theo quy dinh cua
Months
IBM
Dich vu hd tro k¥ thut ban quyén phian mém EB{\I/}iI;itggucrﬁﬁlch;?C; lh‘t(:éflr('cylucc’ylia hing
44 IBM Qradar Risk IBM QRadar Vulnerability and Risk Manager FORA45LL | License | - Thoi eian cia dicil Vu 12 thane tir thoi
’ Management per Install License + SW Subscription & g : o £

Support 12 Months

diém ndi lai dich vu theo quy dinh cua
IBM




Ma hiéu san

STT | Danh muc Hé théng Pic tinh k¥ thuit cia sin phim, dich vu phim, dich D‘f’“ V! S0 Yeéu cau doi voi ba~n quyen, dich vu ho
vu tinh lwgng trg ky thuéat
: x A A A3 . - Tuan thu chinh sach hd trg clia hing
IBM Qradar EPS }gf\? VS“echlanm éﬁﬁi‘t Ej‘eln‘tl“g’ ;ﬁf‘n Tk IBM tai tidu muc 3.1.2.1 bén duéi
4.5 | CAPACITY Y ) pactty = EONBILL 16 License | - Thoi gian cua dich vu: 12 théng tir thi
Events Per Second License + SW Subscription 2 2o : \
UPGRADE diém noi lai dich vu theo quy dinh cua
& Support 12 Months IBM
Dich vy hd trg ky thuat ban quyén phin mém . Tuan.tl}lxl chinh sich hoAtrq cua hang
. . IBM tai ti€u muc 3.1.2.1 bén duéi
IBM Security QRadar Event Capacity 1K . A L . N
4.6 . - EONBGLL 1 License | - Thoi gian cta dich vu: 12 thang tir thoi
Events Per Second License + SW Subscription .2 O . ,
diém noi lai dich vu theo quy dinh cua
& Support 12 Months IBM
. x o LAl A A2 - Tuan tha chinh sach hd trg ctia hing
IBM Qradar FPM %ﬂl VS‘-;C}E;“-’ Sﬁ;ﬁ:ftﬁi‘vlvg“gznag?an 100Kk IBM tai tidu muc 3.1.2.1 bén duéi
4.7 | CAPACITY Y . pacity . EONC3LL 2 License | - Thoi gian cta dich vu: 12 thang tir thoi
Flows Per Minute License + SW Subscription .2 2o s 1 . \
UPGRADE diém noi lai dich vu theo quy dinh cua
& Support 12 Months IBM
Cac hang muc thugc - Tuén thu chinh sach hd trg clia hing
L4 2 “Gia han ban Claroty tai tiéu myc 3.1.2.2 bén dudi
IT | quyén, dich vu ho trg - Thoi gian cua ban quyén, dich vu: Tur
ky thuit san pham ngay 01/11/2025 dén 31/10/2026
Claroty”
Claroty Enterprise Gia han ban quyen CL-EMC-S-
1 Mana yementr%onsole Claroty Enterprise Management Console N 1 License
& (EMC), Subscription 1 year
Claroty Continuous Gia han ban quyén
2 Threat Detection Claroty Continuous Threat Detection (CTD), | CL-CTD-S-S 18 License
(CTD) Small, Up to 300 Assets, Subscription 1 year
Cac hang muc thudc
L6 3 “Gia han ban
III | quyen, dich vu ho tr¢

k¥ thuit cac san
pham khac”




Ma hiéu san

STT | Danh muc Hé théng Pic tinh k¥ thuit cia sin phim, dich vu phim, dich D‘f’“ V! S0 Yeéu cau doi voi ba~n quyen, dich vu ho
vu tinh lwgng trg ky thuéat
| | He théng tién xir ly
IT
. - Tuan thu yéu cau ban quyén va ho trg
Endpoints : FireEye Gia ht.;ln ban quyén Endpomt' Security EPPW2WE] . ky thuatAcua l}'fmg Trellix tai ti€u muc
1.1 . Enterprise Power Edition, per Endpoint-1999-1 1.000 License | 3.1.2.4 bén dudi
Endpoint EDR E-AT . N A g .
Year - Thoi gian cia ban quyén, dich vu: tir
ngay 17/10/2025 — 16/10/2026
- Tuan tha chinh sach hd trg clia hing
. x ~ A 12 A A A Red Hat tai tiéu muc 3.1.2.5 bén dudi
12 | os Dich vu ho tro ky thuat ban quyén phan mém | py55604 2 License | - Thoi gian cita dich vu: 12 thang tir thoi
Red Hat Enterprise Linux Server, Standard 2o g . ,
diém noi lai dich vu theo quy dinh cua
hang
N - Tuén thu chinh sach ho trg clia hing
13 Network Broker for IT | Dich vu ho tro ky thuét ) Bb Gigamon tai ti€u muc 3.1.2.7 bén duéi
' Preprocessing GigaVUE-HCI chassis, 2 power supplies : - Thoi gian cua dich vu: Tu ngay
17/10/2025 — 16/10/2026
) Hé théng tién xir 1y
oT
- Tuan thu chinh sach hd trg clia hing
, x A1 A A Red Hat tai tiéu muc 3.1.2.5 bén dudi
2.1 | os Dich vu ho tro ky thuat ban quyén phan mém | py55604 1| License | - Thoi gian cta dich vu: 12 théng tir thoi
Red Hat Enterprise Linux Server, Standard .2 2.1 . 1 . ,
diém noi lai dich vu theo quy dinh cua
hang
3 | H¢ théng SIEM
Gia han ban quyén NEXPOSE: Subscription for - Tuén thu chinh sach hd trg clia hing
Rapid7 Vulnerabilit the specified asset range (12 Months). This Rapid7 tai ti€u muc 3.1.2.3 bén dudi
3.1 Mzilagement y includes discovery, unlimited scan engines, | NXP-SUB 2.048 License | - Thoi gian cua dich vu: 12 thang tir thoi

unlimited templates and up to 3 Nexpose
Consoles

diém ndi lai dich vu theo quy dinh cua
hang




£ 2 Ma higu sin Pon vi ) Yéu chu ddi véi ban quyén, dich vu h
STT | Danh muc Hé thong Pac tinh k¥ thuat ctia san pham, dich vu pham, dich Lt n quyen, i :
vu tinh lugng trg ky thuat
H¢ thong phong truc .
4 van hanh thugc SOC
tap trung
Dich vy hd trg k¥ thuat Joint Screen (Video - Tuan thﬁ”chinh sach hd tro cta hang
wall) system Barco tai tiéu muc 3.1.2.10 bén dudi
41 Joint Screen (Video - Barco ODL-721 1 Hé - Thoi gian cua dich vu: 12 thang tir thoi
’ wall) system - Barco Transform NDN210 Pro thong | di€m noi lai dich vu theo quy dinh cua
- NGS-D320 Lite hang
- Barco Transform NSD110
Analysts Room Dich vu hé trg ky thuat Fortinet Fortigate i?()j;ﬁirel:ttglil t%l mr}rl1 Scaghl go6t‘tr)%ncgié};ang
42 | DRy 101F, S/N: FG101FTK21021098; 2 Bo et fal tiet mue 5. -~ St
Firewall FG101FTK21021091 - Thoi gian cia dich vu: Tuo ngay
01/11/2025 — 31/10/2026
5 | H¢ théng khac
5.1 | Hé théng NGFW
. x oA . . - Tuan tha chinh sach hd trg clia hing
NGEW Firewall for | Dich vuho tro k¥ thuat Fortinet Fortigate 201F, | Fortinet tai tiéu muc 3.1.2.6 bén dudi
511 central SOC block S/N: 2 Bo - Thoi gian cua dich vu: Tu ngay
FG201FT922902300; FG201FT922902042 01/11/2025 — 31/10/2026
. x - A . . - Tuan thu chinh sach hd trg clia hing
. Dich vu ho tro k¥ thuat Fortinet Fortigate . .2 A .
519 NGFW Firewall for 2201E, S/N- FG22E1T921900004: ) Bo Fortm‘e.t ta} ti€u myc 3..1.2.6 bén c}um ‘
IT Preprocessor block FG22E1T921900103 - Thoi gian cua dich vu: Tu ngay
01/11/2025 —31/10/2026
Lpg analysis for the Dich vu hd tro ki thuat Fortinet FortiAnalyzer . Tqan thl.l 9}1mh sich ho t“-f cua ’hang
Firewall of the Core Fortinet tai ti€u muc 3.1.2.6 bén dudi
) 800G, S/N: o A , : . \
5.1.3 | Block for centralized 2 Bo - Thoi gian cua dich vu: Tu ngay
SOC and OT FAZSHGT221000188, 01/11/2025 - 31/10/2026
FAZ8HGT221000172

preprocessor system




Ma hiéu san

STT | Danh muc Hé théng Pic tinh k¥ thuit cia sin phim, dich vu phim, dich D‘f’“ V! S0 Yeéu cau doi voi ba~n quyen, dich vu ho
vu tinh lugng trg ky thuat
Lo analvsis for Dich vy hd tro ky thuat Fortinet FortiAnalyzer . - Tuéan thu chinh sach hd tro ctia hing
Fir%wall }(; £ the Block 3000G, S/N: Fortinet tai tiéu muc 3.1.2.6 bén dudi
5.1.4 for IT network FAZ3KGT221000215 1 Bo - Thoi gian cua dich vu: Tu ngay
of - Ienwo 01/11/2025 —31/10/2026
preprocessor
- Tuén thu chinh sach hd tro cua hing
A1 A . . x .y A R Owl tai tiéu muc 3.1.2.11 bén dudi
5.2 | HE thong data diode Dich vy ho trg ky thuat Owl OPDS-1000-SC 2 Bo N \ . . \
- Thoi gian cia dich vu: Tuo ngay
17/10/2025 — 16/10/2026
Hé théng quan tri tap
53
trung
: x A A A3 - Tuan tha chinh sach hd trg ctia hing
Router, Switch Dich vy ho tro Ky thugt ban quyén phan mém | ¢ ;qpy 1 go. . Juniper tai tiéu muc 3.1.2.9 bén dudi
5.3.1 JSA - Junos Space Network Management 1 License .. \ . R .
management Platform 4 Cores: Perpetual P - Thoi gian cia dich vu: Tuo ngay
- LeTP 13/02/2026 — 12/02/2027
. x o AL 12 A A A V- - Tuan tha chinh sach hd trg clia hing
Backup and Recover Dich vu ho tro ky thua‘F bap quyen phg 1 MEM - Ay yvUL- . Veeam tai tiéu muc 3.1.2.8 bén dudi
5.3.2 Veeam Backup & Replication Enterprise Plus. 12 License oo \ . . .
Management 1 year of Production 24/7 Support is included OI-SULAR- - Thoi gian cua dich vu: Tir ngay
Y PP 00 02/5/2026 — 01/5/2027
- Tuan tha chinh sach hd trg clia hing
: x A1 A A3 Red Hat tai tiéu muc 3.1.2.5 bén dudi
533 | 0S Dich vu ho tro k§ thuat ban quyén phan mém | p 45004 2 License | - Thoi gian cua dich vu: 12 thang tir thoi
Red Hat Enterprise Linux Server, Standard .2 O . ,
diém noi lai dich vu theo quy dinh cua
hang
Centralized Dich vu hd tro k§ thut ban quyén phian mém -G;f l;?;loilh;ict}ilé?lhnfsg }; }1102 t;%éclllzu}?ing
5.3.4 | management Network | GigaVUE-FM Prime Edition, manage up to | GFM-FM000 1 License gamon L . \
Broker 1000 Physical Visibility Fabric Nodes - Thoi gian ctia dich vy: Tir ngdy
y y 01/03/2026 — 28/02/2027
Dich vu hd tro k¥ thuat ban quyén phan mém FC1-10- - Tuén thu chinh sach ho trg clia hang
5.3.5 | Firewall Management | Fortimanager Virtual Appliances | M3004-248- 1 License | Fortinet tai ti€éu muc 3.1.2.6 bén dudi
(12 months) 02-12




Ma hiéu san

STT | Danh muc Hé théng Pic tinh k¥ thuit cia sin phim, dich vu phim, dich D(fn V! S0 Yeéu cau doi voi ba~n quyen, dich vu ho
vu tinh lugng trg ky thuat
. - Thoi gian cia dich vu: Tuo ngay
01/11/2025 — 31/10/2026
5.4 | H¢ théng mang
- Tuan thu chinh sach hd tro cua hing
Dich vy hd tro k¥ thuat Juniper EX4600-40F- R Juniper tai tiéu muc 3.1.2.9 bén dudi
3411 SOC Center AFO, S/N: TC3122020055; TC3122020113 2 BO | Thei gian ctia dich vu: Tur ngay
17/10/2025 — 16/10/2026
. Dich vu h3 tro k thuat Juniper EX4600-40F- - Tuan thu chinh sich ho try cua hang
OT Preprocessing R Juniper tai tiéu muc 3.1.2.9 bén dudi
342 Switch AFO, S/N: 2 Bo - Thoi gian cia dich vu: Tuo ngay
TC3122310121; TC3122310704 17/10/2025 — 16/10/2026
N - Tuén thu chinh sach ho trg clia hing
543 IT Preprocessing Dich vu ho tro k¥ thuat Juniper EX4600-40F- ) Bb Juniper tai tiéu muc 3.1.2.9 bén dudi
7 | Switch AFO, S/N: TC3122020176; TC3121460121 i - Thoi gian cia dich vu: Tuo ngay
17/10/2025 — 16/10/2026
N - Tuén thu chinh sach ho trg clia hing
544 | Router Dich vu ho trg k¥ thuat Juniper SRX1500, S/N: 1 Bb Juniper tai tiéu muc 3.1.2.9 bén duoi
o DB3722AK0071 i - Thoi gian cia dich vu: Tuo ngay
17/10/2025 — 16/10/2026
Heé théng thu thap
5.5 .
thong tin
N - Tuén thu chinh sach ho trg clia hing
Gigamon TAP 48 port | Dich vu ho trg k¥ thuat GigaVUE-TA25 node, ) Bb Gigamon tai ti€u muc 3.1.2.7 bén duéi
active S/N: MOASF; MOASE © - Thoi gian cia dich vu: Tuo ngay

17/10/2025 — 16/10/2026




3.1.2. Yéu cau doi véi bin quyén, dich vu hé trg ky thugt
3.1.2.1.  Chinh sdch hé tro cua hang IBM

Hd trg k¥ thuat caa IBM cung cip cac dich vu Subcription Supports cho

cac phan mém thudc hé thong SOC EVN nhu sau:

Goi di¢n td1 cac chuyén gia k¥ thuéat dé nhan duoc hd tro cho cic van dé
lién quan dén san pham tir van dé cai dat cho cac van dé trong khi hoat
dong.

Truy cap 24x7 téi cic ngudn tai nguyén ki thuat ctia IBM. Néu mirc do
16i 12 mirc cao nhat (muc 1), IBM s& hd tro lién tuc 7 ngay trong tuan, 24
gio/ngay.

Dich vu hd trg cung cip cc phién ban phan mém moi nhét cho phép
khach hang cap nhat va dich vu duoc gia han hang nam.

Cho phép khach hang truy nhip dén Website dé 13y cac tinh nang hd tro
dién tir (ngoai trir phan mém hé diéu hanh).

Cho phép download cac ban va 15i ctia phan mém.

Tra ctru thong tin k§ thuat, ban béo cao phan tich chuwong trinh duogc cap
phép APAR dé tra 10i cho cac cau hoi ki thuat.

Hang tuan nhan duoc cac ban cap nhat qua email vé cac ban va qua chirc
nang My Notifications.

Gui va theo dbi cac ban ghi quan 1y van dé (Problem Managers Records)
qua cong cu cac Yéu cau dich vu (Service Request).

Khong han ché s6 luong nhan vién ki thuat dugc phép giri nhitng van dé
cho chuyén gia hd tro k¥ thuat ciia IBM.

3.1.2.2. Ban quyén va hé tro kj thudt ciia hing Claroty

Hé théng OT Sensor trong hé thong SOC EVN sir dung Claroty Enterprise
Management Console (EMC) dé quéan 1y, tong hop dir liéu tir cac san pham
Claroty Continuous Threat Detection (CTD) dat tai cdc Ax va cadc nha may (18
site). Ban quyén CTD duoc cai tai 18 site dé phat hién ty dong cac bat thuong va
cac mdi de doa trén cac hé théng OT SCADA/DCS (tai cac Ax va cac nha may
dién phu thudc EVN) giri vé cho hé thong SOC gém EMC va Qradar xir 1y, phan
tich twong quan.

3.1.2.3. Chinh sach hé tro ciia hang Rapid 7

Doi ngii ki thuat cua hing Rapid 7 cung cap cac dich vu dam bao cac san pham
Nexpose s€ hoat dong dung va dap ung cac muc ti€u an ninh bao mat ctua khach

hang.

Xu 1y su ¢ cac tinh nang va ning luc cua san pham
Chuyén gia k¥ thuat
Tu van va huéng dan trién khai va cau hinh.



- Cho phép khach hang tao yéu cau k¥ thuat trén trang Customer Portal clia
hang.

3.1.2.4. Ban quyén va hé tro kj thudt cia hing Trellix

Hé théng EDR st dung giai phép cua FireEye. Cac agent dugc cai dat trén cac
hé thong trong yéu can bao v¢ thudc vung IT.

Hing Trellix s& cung cip cho khach hang cac ban cap nhat vé cc ban sira 151,
ban va bao tri va cac ban phat hanh méi c6 thé chtra cac cai tién nho ddi véi cac
tinh nang hoac churc nang cuia San phém duoc hd trg ("Cap nhat").

Hién ban quyén Fireeye Endpoint EDR thudc hé thong SOC EVN dang c6 dich
vu hd tro Trellix Thrive Essential va 1a ban quyén can mua gia han hang nim dé
duy tri dich vu. Pay la dich vu hd trg co ban duogc bao gé)m trong tat ca céc phﬁn
mém ding ky. Khach hang c6 Trellix Thrive Essential s& nhan dugc hd tro ki
thuat va dao tao truc tuyén thong qua Cong thong tin Thrive.

3.1.2.5. Ban quyén va hé tro kj thudt ciia hing Red Hat

Pé tiép tuc st dung DVHTKT ciia hing Red Hat, EVNICT can phai mua
cac dich vu ho tro dang Extended Support cho cac phién ban OS Red Hat 7.9 hoac
EVNICT can ning cép 1én Red Hat 8 (van twong thich véi cac phan mém Qradar
phién ban 7.5 hién tai cia EVN).

Pham vi hd tro cia hing Red Hat bao gém viéc cung cép cac ban va 10i,
stra 16i, cap nhat.

HO tro ky thuat : hing sén sang 24x7 hodc 8x5 tuy theo nhu cau cua khach
hang.

Hién tai EVN dang str dung goi hd tro tiéu chuan d6i véi san pham Red
Hat Enterprise.

3.1.2.6. Chinh sach hé tro ciia hiang Fortinet

Dich vu can gia han cho thiét bi 1a dich vu Forticare Premium — 13 dich vu
bao hanh va hd trg ky thuat.

Céc chinh sach hd trg ctia hing Fortinet bao gdm thoi gian hd tro 24x7x365
v6i thoi gian phan hoi 1a 1 gio cho cac van dé nghiém trong va phan hoi vao ngay
lam viéc tiép theo cho cac van dé khong quan trong.

3.1.2.7. Chinh sach hé tro cia hing Gigamon

Phan mém GFM-FMO000 d4 cung cip trong hé thong SOC 14 phan mém
vinh vién, hang nim can gia han dich vu hd tro ky thuat phﬁn mém dé cap nhat
phién ban méi va duoc hd tro ky thuat trong qua trinh str dung. Dich vu hd trg
phian mém cua hang Gigamon cho phian mém GFM-F000 1a loai Enhanced
Product Support and Software Maintenance



Dich vu hd trg phﬁn mém cung cép cac ho tro k¥ thuat qua dién thoai,
email va web qua trang web portal ctia khach hang

- Thoi gian cung cép truy nhap véi cac chuyén gia tir 8 a.m dén 5 p.m theo
gio GMT+7

- Sin sang truy nhap 24x7 dén cac phién ban cip nhat phan mém méi nhat
qua trang web portal cua khach hang.
Dich vu hd trg phan cing ctia hing Gigamon gom c6 céac chinh sach sau:

- Thay thé phan ctmg cung cép hoic ciing ngay hoic ngay tiép theo phy thudc
vao viéc hoan thanh thu tuc giao lai phan cimg cho hing
3.1.2.8. Chinh sich hé tro ciia hiang Veeam cho gidi phdp backup

Chinh sach hd trg cia hing Veeam

- Nhan cac ban phat hanh chinh méi nhat, cip nhat san pham va ban va

- Lién hé hd tro giai quyét su cd 24/7 trén toan thé gidi

- Quan ly license truc tuyén

- Chuyén dbi sang Veeam Universal License dé linh hoat trén cac workload

- Tranh cac hop dong bi gian doan va phi khoi phuc

- Khong bi gian doan backup va ho tro mién 1a hop déng con hiéu luc. Dua
trén cép do ho tro ctia EVNICT, ban c6 quyén nhan hd tro 24x7x365 qua
dién thoai hodc email. Thoi lugng SLA va thoi gian phan hdi dugc chia sé
nhu bén dudi.

Thoi lugng SLA va thoi gian phan hdi duge chia sé nhu bén dudi.

Support program Business hours

Evaluation Mon —Fri8 a.m.— 5 p.m.

Basic Mon — Fri 8 a.m. — 8 p.m.

Production 24/7/365

24/7/365
Premier Support Account Manager available during your local business hours (see
Section 5.5)

Support of FREE/NFR licensed products is provided on a best-effort basis



Target Response SLA

Severity
Premier Production Basic Evaluation Free/NFR

Severity 1 30 minutes 1 hour 2 business hours NA NA
Severity 2 30 minutes 3 hours 8 business hours 8 business hours Best effort
Severity 3 30 minutes 6 hours 12 business hours 12 business hours Best effort

Severity 4 30 minutes 8 hours 24 business hours 24 business hours Best effort

3.1.2.9. Chinh sach hé tro kj thudt ciia hang Juniper

Dich vu hd trg phan mém JS Platform ciia hing Juniper gdm c6 cac chinh

sach sau:

Pugc hd tro qua Juniper Network Technical Assistance Center JTAC 24x7
trong d6 duoc cac chuyén gia JTAC hd tro khong gii han qua dién thoai,
online 24h/ngay, 7 ngay/tuan. Cac chuyén gia JTAC gitp phat hién van dé,
xtr Iy sy ¢b va dua ra cac giai phap work arround.

Nhén cac phién ban phadn mém mdi nhat dé cap nhat

Puoc hd trg API - Case API

Puoc stir dung cong cu Software Support Evaluation (JSSET) 1a portal cung
cap cac thong bao vé cic bug anh hudng dén phin mém Junos & muc
nghiém trong va déng ké.

Dich vu ho trg phan cung ctia hang Juniper gom c6 cac chinh sach sau:

Dich vu bao hanh va hd trg thay thé phﬁn cung: Thiét bj thay thé s& dugc
van chuyén va ban giao trong vong ngdy lam viéc tiép theo (Next Business
Day) ké tir khi x4c nhan 16i phan ctng va phat hanh yéu cau thay thé (RMA)
duoc phat hanh trudc 3pm gid dia phuong cua Trung tdm hd tro ki thuat
Juniper Technical Assistance Center (JTAC)

3.1.2.10. Chinh séach hé tro ky thudt cia hidng Barco

Dich vu ho trg cua hang Barco gom c6 céac chinh sach sau:

Dich vu can gia han cho thiét bj 1a g61 dich vu tiéu chuan chinh hang - 1a
dich vu bao hanh va hd tro ky thuat.

Céc chinh sach hd trg cua hiang Barco bao gdm thoi gian hd tro 24x7x365
v6i thoi gian phan hoi 1a 1 gid cho cac tat ca sy ¢b va phuc hoi sy ¢ trong
khoang thoi gian 48 gio lién tuc khong nging, ké tir khi x4c nhan théng bao
su ¢6. Thoi gian c6 mat tai noi lép dat thiét bi trong vong 24 gio, dbi véi
truong hop khong khic phuc dugc ngay, co trach nhiém thay thé thiét bi
tam thoi dé dam bao thiét bi hoat dong lién tuc.



3.1.2.11. Chinh sach hé tro kj thudt ciia hang Owl
Dich vu hd tro cia hang Owl gém co cac chinh sach sau:

- Dich vu hd tro phén mém cung cép cac ho tro ki thuat 24x7x365 qua dién
thoai, email.
- Nhan cac phién ban phan mém mdi nhat dé cap nhat
- Dich vu bao hanh va hd tro k¥ thuat ph?m cung: Bao hanh toan bo cac thanh
phan phan cung cia giai phap Owl, bao gdm ca thiét bi COST cua bén thir
3. Dich vu bao hanh phan ctmg dam bao thay thé mién phi bt ky thiét bi
nao dugc xac dinh 12 bi 16i bang mot thiét bi mai.
3.2. Gidi phdp ky thudt, bién phdp t6 chirc cung cdp dich vu
Trong E-HSDT, Nha thau 1ap bién phap t6 chirc cung cap dich vu theo
hudng dan tai muc 4 va 5 chuong V, dam bao tinh hop 1y, hiéu qua dap ung cac
yéu cu co ban sau:

- C6 dy du hang muc cong viéc cho tit ca cac ban quyén, dich vu cung cap;
- Pam béo cung cdp cho Chu dau tu day du cac chirng nhan ban quyén, dich
vu hd tro k¥ thuat do Nha san xuét hodc don vi duge ty quyén cap.
3.3. Tién d@é thuwce hi¢n géi thau
Nha thau phai c6 bang tién do trién khai hop 1y, kha thi, phi hop véi giai
phap k¥ thuat, bién phéap to chirc cung cap dich vu trinh bay tai tiéu muc 3.2 cia
muc nay va dap tng tién d6 thuc hién hop ddng

3.4. Tinh hop 1¢ ciia dich vu cung cdp
Nha thau phai cung cép tai liéu chimg minh tinh hop 1¢ cta dich vu cung
cAp dbi véi tit ca cac hang muc dich vu trong bang pham vi cung cdp: Cam két
hd trg nha thau thuc hién hop dong ciia nha san xuat (hodc cua don vi duoc Gy
quyén cung cép dich vu bao hanh, ho tro ki thuat) ddi vai cac san phﬁm, dich vu
trong pham vi goi thau, trong d6 cam két cung cap dich vu theo chinh sach cong
bd va ctt nhan su du nang luc dé thuc hién viéc bao hanh/ hd tro ky thuat. Truong
hop cam két dugc phat hanh bai don vi duge Gy quyén, yéu cau phai co tai liéu
ctia hing san xuat xac nhan Gy quyén cho don vi nay cung cap dich vu bao hanh,
hd tro ki thuat dbi véi cac san pham, dich vu trong pham vi géi thau.
3.5. Cdc yéu cdu chi tiét déi véi béo lanh thuc hién hop dong, béo linh
tam urng
Muc nay quy dinh chi tiét cac yéu cau dbi voi bao 1anh thuc hién hop dong,
bdo lanh tam tng tai Chuong VII cia E-HSMT.
3.5.1. Bdo lanh thyc hién hop dong
- Bao dam thuc hién hop dong phai duoc ndp 1én Bén A trong vong 05 ngay
lam viéc ké tir khi Bén B nhan duoc Thu chap thuan E-HSDT va trao Hop dong.



- Hinh thirc bao dam thuc hién hop ddng: nha thau cung cdp mot bao dam
thuc hién hop ddng theo hinh thirc thu bao lanh do Ngan hang hoic t6 chirc tin
dung hoat dong hop phép tai Viét Nam phat hanh va phai 1a bdo dam khong hay
ngang, khong co6 diéu kién (tra tién khi c6 yéu cau, theo Mau sé 15 Chuong VIII).

- Gia tri bao dam thuc hién hop dong: Trong qua trinh thuc hién hop dong
Bén B phai dam béao gia tri bao dam thuc hién hop dong 13 5% gié tri ctua hop
d6ng ddi véi moi trudng hop.

- Hi€u luc cia bdo dam thuc hi¢n hop déng: Bao dam thuc hi¢n hop déng co
hiéu luc ké tir ngay phat hanh bao lanh hodc ngay hop déng c6 hiéu luc (tuy diéu
kién nao dén sau) cho dén hét ngay thir 28 sau khi Bén B hoan thanh tat ca cong
viéc cia Hop dong. Trudng hop bao dam thyc hién hop dong hét hiéu luc trudc
ngay quy dinh néu trén nhung Bén B van chua hoan thanh nghia vu hop dong,
Bén B sé€ chiu trach nhi¢m gia han hi¢u luc Bao dam thuc hién hop déng va thanh
toan chi phi cho viéc gia han nay.

Truong hop Bén B 14 nha thau lién danh thi timg thanh vién phai ndp bao
dam thyc hién hop dong cho Bén A, mirc bao dam tuwong tng véi phan gié tri hop
d6ng ma mdi thanh vién thyc hién. Néu Lién danh c6 thoéa thuan nha thau ding
dau lién danh ndp bao dam thuc hién hop dong thi nha thau dimg dau lién danh
ndp bao dam thyc hién hop dong véi gia tri 13 5% gi tri cua hop dong cho Bén A
va timg thanh vién lién danh phai ndp bao dam thuc hién hop dong cho nha thau
dung dau lién danh tuong Gng véi gia tri hop ddng do minh thuc hién.

- Tich thu bao dam thuc hién hop ddng: Bén A c6 quyén tich thu Bao lanh
thuc hién hop dong trong céac trudng hop sau:

+ Bén B tir chéi thuc hién hop dong khi hop ddng di co hiéu lyc;

+ Bén B vi pham thoa thuan trong hop dong;

+ Bén B thuc hién hop déng cham tién d6 do 13i ctia minh nhung tu chdi gia
han hié¢u luc ctia bdo dam thuc hién hop déng;

+ Bén B khong gia han bao ldnh ding han theo quy dinh cua Hop dong.

- Néu Bén B chua hoan thanh nghia vu hop dong tai thoi diém 28 ngay trude
ngay Bao dam thyuc hién hop dong hét hiéu lyc thi Bén B phai gia han hi¢u luc
Bao dam thyuc hién hop déng voi gia tri, hi€u luc phu hop voi quy dinh nhu trén
va ndp cho Bén A trudc thoi diém hét hiéu luc cia Bao dam thyc hién hop dong
t6i thiéu 21 ngay.

3.5.2. Bao lanh tam ung

- Bao lanh tam tng phai 1 bao 1dnh v6 diéu kién, khong huy ngang do mot
Ngén hang hoat dong hop phap tai Viét Nam phat hanh véi sé tién twong duong
s6 tién tam (mg (theo Mau s6 16 Chuong VIII).

- Gi4 tri bao 1anh tién tam ung tuong duong s6 tién tam ung va cé hi¢u luc
ké tir ngdy Bén B nhan duogc khoan tam tmg theo Hop dong cho dén ngay hai bén



ky Bién ban nghiém thu Hop ddng, hodc khi bén A thu hdi hét sb tién tam tng,
tiy theo ngay nao dén sém hon.

- Gia han bao linh tam mg: Néu Bén A chua thu hoi hét tam tng tai thoi
diém 10 ngay trudc khi Bao lanh tam ung hét hiéu luc, Bén B phai gia han hi¢u
lrc cua Bao 1anh tam tmg va ndp cho Bén A t6i thiéu 05 ngay trude khi Bao 1anh
tam tng hét hiéu luc. Néu Bén B khong giao ndp ding han, Bén A c¢6 quyén tich
thu toan bd gia tri Bao lanh tam tmg. Moi chi phi lién quan dén gia han, b6 sung
gid tri, hi€u chinh Béo Ianh tam Umg do Bén B chi tra.

- Tich thu bao lanh tam mg: Bén A ¢ quyén tich thu Bao lanh tam tng trong
céc truong hop sau: (1) Bén A c6 bang ching trong viéc Bén B sir dung tién tam
g sai muc dich; (2) Bén B khong gia han Bao lanh tam tng tai thoi diém 28
ngay trudc khi Bao lanh tam Uing hét hiéu luc ma Bén A chua thu hdi hét tam ung;
(3) Bén B khong bo sung khoan tién twong Gmg vao Bao lanh tam tng dé dam bao
gia tr1 Bao 1anh tam ing theo quy dinh.

+ Bén A ¢6 quyén khau trir hodc tich thu Bao 1anh tam tmg trong trudng hop
Bén B vi pham céc nghia vy theo hgp dong hodc tir chdi gia han bao lanh theo
quy dinh.

+ Néu nha thau 1a nha thau lién danh, bat ky thanh vién nio trong lién danh
vi pham quy dinh tai cac truong hop trén thi Bén A c6 quyén tich thu bao lanh.

+ Trong qua trinh thyc hién hop dong, néu Bén A lya chon khéu trir bat ky
khoan tién ndo ma Bén B ¢6 nghia vuy chi tra theo hop dong thi sau d6 Bén B co
trach nhiém phai bd sung khoan tién tuong ung vao Bao lanh tam img dé dam bao
gia tri Bao lanh tam tng nhu quy dinh néu khong Bén A ¢6 quyén tich thu Bao
lanh tam Ung.

4. Giai phap va phuong phap luan:

Nha thau chuén bi dé xuét giai phap, phuong phap luan téng quat thuc hién
dich vu theo cac ndi dung quy dinh tai Chuong nay, gdm cac phan nhu sau:

1. Giai phap va phuong phap luan;

2. Ké hoach cong tac.

Nha thau phai mé ta duoc so bo phuong an cung cap dich vu cho chii dau tu
v6i cac ndi dung chu yéu sau:

+ Goi hd tro ki thuat tuong Gng véi cac hang muc géi thau;

+ Cac quyén loi chi dau tu dugc hudng;

+ Thoi gian dap Gmg dbi voi yéu cau hd tro;

+ Cach thtrc quan 1y cac yéu cau hd trg dbi voi cac thiét bi, phdn mém
duoc ho tro;



+ Thong tin trén trang web nha san xuat thé hién cac thiét bi, phan mém
trong go6i thau dugc hd tro (theo chinh sach quan 1y va cong b thong
tin ciia nha san xuat);

+ Théng tin lién lac ctia ddu moi nha thau, nha san xuét (hoic don vi
iy quyén).

5. Quy dinh vé kiém tra, nghiém thu sin pham:

5.1. Ban giao, nghiém thu cdc chitng nhén ban quyén, dich vu hé tro

ky thudt

- Trong vong 15 ngay ké tir ngay hop dong c6 hiéu lwc, Nha thau c6 trach
nhiém 1ap phuong an cung cap dich vu cho chii dau tu trén co s nodi
dung phuong an di trinh bay trong E-HSDT (theo yéu cau tai muc 4
chuong ndy) va két qua hoan thién hop dong. Bén A s& xem xét, phé
duyét/ thong qua phuong an 1am co s to chuc thuc hién.

- Trong vong 30 ngdy ké tir ngdy hop dong c6 hiéu luc, Nha thau phai
cung cap cho Chu dau tu diy du cic chimg nhin ban quyén, dich vu hd
tro k¥ thuat do Nha san xuét hodc don vi duoc uy quyén cép. bai dién
can bo trién khai hop dong cua hai bén sé& ky bién ban ban giao ching
nhan ban quyén, dich vu hd tro k¥ thuat néu cac ching nhan nay phu
hop v6i pham vi cung cap ciia goi thau va Hop dong ky giita hai bén.

- Can ctt phuong an cung cap dich vu duge Bén A phé duyét/ thong qua
va két qua ban giao, nghi¢m thu chimg nhén ban quyén, dich vu ho tro
ky thuat, dai dién hop phap cua hai bén s€ ky bién ban nghi¢m thu ban
giao chtng nhan ban quyén, dich vu.

5.2. Cung cdp dich vu:

- Trong thoi han c6 hiéu luc dich vy, nha thau c6 trach nhiém thuc hién
cung cap dich vu theo tiéu chuan cta nha san xuat va phuong 4n cung
cép dich vu ctia nha thau da xay dung, dugc Bén A phé duyét/ thong
qua.

- Nha thau c6 nghia vu bao céo dinh ky hing quy vé két qua cung cap
dich vu va bao cdo tong hop két qua khi hét thoi gian cung cép dich vu
theo hop déng. Bao cdo c6 xac nhan cua 1anh dao bo phan ky thuat st
dung dich vu.

- Sau khi két thuc thoi han ban quyén, dich vu hd trg k¥ thuat theo quy
dinh ctia nha san xuét, can ctr két qua cung cap dich vu, dai dién hop
phap ciia hai bén sé& ky bién ban nghiém thu hop dong dé thuc hién cac
thi tuc quyét toan, thanh 1y theo quy dinh.






