Phan 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT

1. Gi6i thiéu chung vé du 4n, géi thiu:

- Tén g6i thau: Géi thau s6 6: Dich vu vé sinh trong va ngoai nha Bao tang
Ha Noi.

- Chu dau tu: Bao tang Ha Noi.

- Thoi gian thue hién: 306 ngay (10 thang).

- Pia diém thyuc hién: Bao tang Ha No6i. Puong Pham Hung — phuong Tu
Liém - TP. Ha ndi.

2. Muc tiéu cong viéc: Goi thau sb 6: Dich vu v€ sinh trong va ngoai nha
Bao tang Ha Noi nam 2026 tir 01/3/2026 dén 31/12/2026 (Theo bang pham vi
cung cap).

3. Yéu ciu ky thuit ciia géi thau:

3.1 Tong quan vé cong trinh:

Bao qTa‘mg Ha Noi 1a toa nha duogc sur dung trung bay cac co vat cua ‘Viét
Nam, c6 tong dién tich str dung hon 30.000m? gom 04 tang noi va 02 tang ham.

3.2. Yéu cau k¥ thut:

- Nha thau c6 cam két cung cap Doi ngi cong nhan,Tay nghé chuyén mén
phu hop v6i ndi dung cong viée: s6 luong t6i thiéu 08 cong nhan néu dugc moi
vao ddi chiéu tai liéu.

Cong nhan t61 thiéu 02 nam hodc di tham gia 01 hop ddng c6 tinh chat
twong tu go1 thau dang xét.

+ Chirmg nhan/ chimg chi dao tao vé vé sinh trong co quan;

+ Chung nhan dao tao PCCC va chimg nhén ATLD, an toan sir dung may
moc, thi€t b1, hoa chat, v¢ sinh tr,én cao;

+ Ching nhén thyc hanh t6t 5S; Van hoa img xur noi céng cong;

+ So yéu 1y lich (c6 dén anh) c6 xac nhén ctia co quan c¢6 tham quyén;

+ Ching minh nhén dan/ Can cude cong dan.

+ Tham gia bao hiém tai nan con nguoi (tai liéu chimg minh con hiéu lyc).

(Céc chting chi/ chtrng nhan do co quan c6 tham quyén dao tao va cap).

Thoi gian lam viéc: 7 ngay/tuan, ké ca ngay 18, tét.

B4 tri nhan luc thay thé khi nhan vién chinh nghi (nghi 6m, nghi ché 46 ...).

Nha thau cung cap danh sach chi tiét va gidy to chimg minh (ching chi/
ching nhan, so yeu ly lich, Ching minh nhan dan/ Can cudce cong dan,.. nhu trén)
vé kha nang huy dong nhan sy ctia nha thau dinh kéem E-HSDT.

3.2.1. Tiéu chuan chit lwong

Tuéan thu 1am sach theo quy trinh va chat luong ciia ICSA (International
Cleaning Specialist Association) va ICI (International Cleaning Institute):

a) Khu vwc ngoai troi
+ Pam bao 15i di: sach sg, khong c6 rac ban;



+ Kinh trong sudt, d 6p ludn sach bong (dudi 3m).
b) Khu vuc sanh, hanh lang chung trong toa nha
+ Sanh dugc quét don va lau sach hang ngay;
+ Bé mit san hanh lang duoc lam sach thuong xuyén;
+ Pam bao nén duong khong co rac ban;
+ Chi gach luén duogc danh sach, téy b, cao céc ba keo cao su;
+ Lam sach binh ctru hda;
+ Hang ngay cac tui rac trong cac thung rac dat tai cac hanh lang
duoc thay thé bang cac thi sach;
+ Thu gom va db rac hang ngay;
+ Quét mang nhén hang thang.
¢) Khu vuc van phong
+ Ctra ra vao luon duogc lau sach
+ Bé mit san dugc quét va lau sach sé.
+ Thu gom va db rac vé dang noi quy dinh.
d) Khu vwe buéng vé sinh
+ Duy tri san budng vé sinh, tudng 6p luon kho, sach;
+ Duy tri cac tim guong, vach ngan ludn sach;
+ Bon cau, bon tiéu, lavabo ludn sach;
+ Nha v¢ sinh dugc khir mui, xit phong vé1 mui huong lya chon;
+ Thu gom va db rac hang ngay;
+ Quét mang nhén hang thang;
e) H¢ théng cdu thang mdy, cdu thang bé.

+ Thang may: san thang may, ctra thang may, vach thang may luén
duoc lam sach dam bao khong c6 van tay, ba keo cao su.; Lam sach dé op
mat trudc thang may;

+ Thang bd: mat bac, cd bac va tay vin luén duogc lau sach hang

tuan;

3.2.2. Yéu ciu to chirc thye hién.

Pon vi cung cip dich vu 1am sach va duy tri thudng xuyén voi cac ndi dung

nhu sau:

a) Thiét 1ap va té chtrc nhan sy thuc hién toan b viéc 1am sach trong
pham vi va do61 tugng lam sach dugc néu trén;

b) Dao tao, trang bi cho doi ngli nhan vién lam sach cac may moéc, dung cu
va hoa chat lam sach chuyén nghiép; ’

¢) Xay dung quy trinh lam sach dua trén két qua khao sat va toi uu hoa loi
ich cua dich vu lam sach; 7 ’

d) Giam sat dff)i ngii nhan vién lam sach \{é kiem soé}t chat lugng lam sach;

e) Bao cao ket qua cong viéc dinh ky. Tiép thu y kién, nhén xet cua Bo
phéan quan ly Toa nha nham nang cao khong ngung chat lugng dich vu;



CN.

f) bé xué,t caic’dich vu gia tri gia tang;
g) Cam két chat lugng dich vu cung cap.
h) Doi lam sach va bao tri thuong xuyén tai cac toa nha:
1) Lam viéc theo gid hanh chinh chiu trach nhiém quén 1y toan bd nhan
vién lam sach.
3.2.3. Thoi gian lam viéc:
Gid 1am viée cta nhan vién: - Budi sang: Tir 07h00 - 12h00;
- Budi chiéu: Tur 13h30 dén 16h30.
Nha thau thuc hién cong viéc tat ca cic ngdy trong tuan ké ca ngay 18 va

3.2.4. Quy ché 1am viéc
- Nhan vién di 1am day du, dung thoi gian quy dinh;
- Mic ddng phuc, deo thé tén c6 anh va dau giap lai cia nha thau trong

thoi gian lao dong;

- bam bao an toan va vé sinh: an toan chdy nd, an toan hoa chat, an toan

dién va lao dong;

- Str dung hi¢u qua cac tai nguyén. Y thirc bao vé€ tai san cua Cong ty, clia

noi lam viéc;

- Tuan tha ndi quy, ky luat va quy trinh lam viéc;

- Trung thanh v&i cong ty, tan tuy voi cong viéc;

- Niém n¢ voi khach hang; hoa nha véi dong nghiép;

- Trung thuc, tuyét ddi khong troém cép tai san tai noi lao dong. Néu vi

pham s€ hoan toan chiu trach nhi¢m trudc phép luat;

- Khong ngimg hoc hoi dé nang cao tay nghé

Pham vi cong viéc:

K& hoach lam sach

Noi dung cong viéc : p
Stt oL QUNS CONS ViE H.ngay | H.Tuan | H.Thing | H. Qui
I Khu vyre bén trong nha Béo tang Ha Noi (ndi that): ting 1, ting 2, ting 3 va ting
4, hé thong tang ham
1 | Phong ban chirc ning ting 4: P.Giam doc, P. Phé GD, P.HCTH....

Rira cdc, chén phong Lanh dao X
Lam sach va duy tri sach s€, kho réo X
Duy tri sach kinh <2m X
Thay rac, lam sach mat ngoai thung dung X

rac

Lau cong tac, 6 dién, bao chay, binh clru

hod va ti ctru hod, trang tri
Quét mang nhén, phét byi tudng X
Co thung dung rac X

Lam sach kinh 2m <4m X




N@i that tang 1, tang 2, tang 3 ting 4 va tfi(zg ham: khu trung bay theo chii de,
sdanh chung, khu vwc gidi khat (khong bao gom ban ghé, quay pha ché), thang mady,

thang by, kho

Quét mang nhén, phét bui

\ X
tuong
Vach PR
tuong Lau cong tac, 6 dién, bao
chay, binh ctru hoa va ti cuu X
hoa, trang tri
Lan can Lam va duy tri sach s& cac X
lan can
Ghé Duy tri sach ghé nghi X
Lam va duy tri sach kinh < X
Kinh 2m
Lam sach kinh 2m <4m X
Lam va duy tri sach, khoé rao X
San Cha san bang may chuyén
dung
Lam va duy tri sach mat
Tu kinh ngoai ta kinh trung bay X
(kinh, gia go)
Lam va duy tri sach bé mat
Cau thang | san, tran, bang diéu khién, X
may vach ngan, than trong buong
thang may
Puong Lam va duy tri sach: san, téy
xoay doc | vét ban trén san, tay vin va X
tron thanh tay vin
Duy tri sach s€ cac tay vin,
Cau thang | bac cau thang, quét mang X/ khi
bo nhén, phat bui tran tudng, can
deén cau thang
Thay rac, lam sach mat
ngoai thung dung rac, thu X
Thuing gom va van chuyén rac dén
dung rac | noi quy dinh
, \ , X/ khi
Co rtra thung dung rac S
can
Tham trai | Duy tri sach s€ tham trai san X
san Hut byi tham X/khi can
X \ ar s X/ khi
Lam sach phong hoi truong /‘A !
can
Téng him DAuy trj sach san khu vuc X
cOng cong
Lam sach cac phong chuc X

nang




Ghé hoi truong: Vé sinh
sach s€ mat, lung, chan gh¢

X

Tang 4 khi ¢6 yéu cau
A A Kho trung bay: 1 1an/ quy
Kho h
Tang ham B1 Kho hién vat: 2 1an/ thang/ khi phét sinh
Kho ahu tai B1&B2 1 1an/ ndm
Lam sach thiét bi vé sinh:
lavabo, bon cau, bon tiéu, X
ban da, guong, robine ...
Lam va duy tri sach san X
Xit tao mui thom X
Thay rac, lam sach mat
RN . X
ngoai thung dung rac
Khu v¢ X/ khi
sinh Co rtra thung dung rac cAn
2 lan/
Lam sach vach ngan tuan/ khi
can
Quét mang nhén, lam sach X
tuong op
Lam sach quat thong gio, 6
. X
thoang
II | Khu vuc ngoai san vedn va cac khu vue con lai:
1 Khuén vién bao quanh toa nha ting 1: kinh, dd ép, san sanh, béc tam cdp
Lam va duy tri sach kinh < X
Kinh 2m
Lam sach kinh 2m <4.5m X
Lam sach va duy tri sach, X
San sanh | kho rao
Xit rira san 2 1an/ thang
Cau thang | Lam va duy tri sach tay vin, X
bo san
. . 6 than
ba op Lam sach d4 0p <4.5m / lﬁng
2 | Khuon vién ngoai canh: San, duwong ndi bo, via hé bao quanh toa nha, cong

Quét gom rac duong ndi bo, duong dao X
Quét gom rac he, via he X
Truc rac phat sinh X
Bam, nhd co X/ ;khi
can
2 lan/

Lam sach mat ngoai thung dung rac

tuan




Co thung dung rac X

Quan ly duy tri sach s€ cac nha VSCC luu
dong 1 buodng (2 cai)

Thay rac, v€ sinh mat ngoai thung dung
rac va van chuyén rac dén noi quy dinh

V6t réu, vé sinh khu vuc dai phun nudc Khi can

Xit thudc diét co dudng dao 1 1an/ 6 thang
3 | Khu nha Pho co

Quét gom rac san, 16i di chung

Lam va duy tri sach san

Truc rac phat sinh

Lam va duy tri sach noi that, khu trung
bay

T R i e

Thay rac, lam sach mat ngoai thung dung
rac

>~

Lau cong tac, 6 dién, bao chay, binh ctu
hod va ti ctru hod, trang tri

Quét mang nhén, ph?it bui tuong X

4 | Khu Trung bay diu tau

Quét san va thu gom va van chuyén rac

dén noi quy dinh X

Truc rac phat sinh X

x| Vé sinh ranh thoat nuéc trén mai; hé thong ranh thoat nwéc mwa (1 nim/1 lan)

1 V¢é sinh ranh thoat nudc inox trén mai nha 1 lan/ nam
Gom, chuyén rac va dat cat dong tur trén mai cao xuong dat.
Tap keét, van chuyén rac va dat dén noi quy dinh

1 1an/ nim

4. Giai phap va phlro’ng phap luin:

Nha thau chudn bi dé xudt giai phdp, phwong phdp ludn tong quat thyc hién
dich vu theo cdc néi dung quy dinh tai Chirong V, gom cdc phan nhw sau:

1. Giadi phap va phwong phap luan;

2. Ké hoach céng tdc.

5. Quy dinh vé kiém tra, nghi¢m thu san phim:

Muc nay quy dinh vé quy trinh kiém tra, nghiém thu san phdm, trinh tw giao
ngp san pham (néu cé)... dé phuc vu cong tac thanh, quyet todn hop dong.

Chu dau tu thyc hién kiém tra, danh gi truc tiép cac dich vu cung cap trong
toan bo thoi gian tinh tir khi phat hién sai s6t va yéu cau khic phuc cho dén khi
khic phuc xong nhiing sai sot.








