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Phian 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT

1. Gi6i thiéu chung vé duw an/dy toin mua sim, géi thau:

- Tén dy todn: Gia han thoi gian bao hanh cho 02 thiét bi tuong lra Palo Alto
Networks PA-5220, 01 thiét bi tuong lira Palo Alto Networks PA-3260 va 01 thiét bi
Panorama M-200.

- Dia diém thuc hién: Hoi sé Ngan hang TMCP Sai Gon Céng thuong.

- Tén goi thau: Phi tu van — Gia han bao hanh thiét bi twong lira Palo Alto
Networks PA-5220, PA-3260 va thiét bi Panorama M-200.

2. Muc tiéu cong viéc:

- Gia han gbi bao hanh chinh hing cho 02 thiét bi Palo Alto Networks PA-
5220 (Serial Number: 013201033798 & 013201033023)

- Gia han g6i bao hanh chinh hiang cho 01 thiét bi Palo Alto Networks PA-3260
(Serial Number: 016401014688)

- Gia han goi bao hanh chinh hing cho 01 thiét bi Panorama M-200 (Serial
Number: 017607003692)

3. Yéu ciu Ky thuit ciia géi thau:

3.1 Yéu cau chung

M® ta chi tiét san phim/ | Product Thoi han

STT | Part number dich vu Type (Ngay/Thang/Nim)

S6 lwong

G6i bao hanh chinh hang cho 02 thiét bi Palo Alto Networks PA-5220
1 | Serial Number: 013201033798 & 013201033023

PAN-SVC- Partner enabled premium | o = Start date: 12/07/2025
BKLN-5220-R | support renewal, PA-5220 PP End date: 11/07/2026

Géi bio hanh chinh hing cho 01 thiét bi Palo Alto Networks PA-3260

2
Serial Number: 016401014688
PAN-SVC- Partner enabled premium | o Start date: 12/07/2025
BKLN-3260-R | support renewal, PA-3260 PP End date: 11/07/2026
. Géi bao hanh chinh hing cho 01 thiét bi Panorama M-200
Serial Number: 017607003692
PAN-SVC- Partner enabled premium Start date: 12/07/2025
BKIN-M- support renewal, Panorama | Support

200-P-100-R | M-200 100 devices End date: 11/07/2026

3.2 Yéu cau cu thé
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STT

Tén dich vu

Yéu cau

Dich vu bao hanh thiét bi
tuong Itra Palo Alto
Networks PA-5220, PA-
3260 va  thiét bi
Panorama M-200, hd tro
ky thuat (thoi gian bao
hanh 12 thang)

Dich vu hd trg phan cing:

- HO) tro ki thuat: 24/7/365 thong qua dién
thoai va web support

- Thay thé phan ctng: trong vong 4h c6 mit
dé thay thé tai trung tdm dir liéu cua khach hang
sau khi phan tich.

Dich vu ho tro phﬁn mém:

- HO) tro k¥ thuat: 24/7/365 thong qua dién thoai
va web support; cac k¥ thudt vién ho trg va tra 101
cac cau hai k¥ thuat 24/7

- Thoi gian phan héi theo cac muc do vu tién:
+Uutién 1: 1 gio

+ Uu tién 2: 4 gio

+ Uu tién 3: 8 gio

- Hd tro phan mém: bao tri, ning cap tinh ning, va
161 ...

4. Gidi phap va phwong phap luin:

Nha thau chudn bj dé xuit giai phap, phuong phap luan tong quat thue hién dich vu

theo cac ndi dung quy dinh tai Chuong nay, gdm cac phan nhu sau:

1. Giai phap va phuong phép luan;

2. Ké hoach cong tac.

5. Quy dinh vé kiém tra, nghiém thu sin pham:

Toan bd qua trinh gia han dich vu bao hanh, ho tro k¥ thuat do nha thau thuc hién.

Chu dau tu s& tién hanh kiém tra, danh gia va nghiém thu theo dung quy dinh dé phuc vu

cong tac thanh toan hop dong




