CHUONG V. YEU CAU VE KY THUAT

1. Giéi thi¢u chung vé géi thau:

- Tén goi thau Mua sam dich vu quang cdo s6 nam 2026.

- Ngudn vén: Chi phi tuyén truyen quang cdo tai Tru s6 chinh

- Hinh thirc lya chon nha thau: Pau thau rong rdi trong nudc, khong so tuyén, qua mang.

- Loai hop dong: Hop dong don gia cb dinh.

- Thoi gian thuc hién goi thau: 12 thang ké tir ngdy hop dong c6 hiéu luc hodc cho dén khi
str dung hét cac quyén loi cia hop dong.

2. Muc tiéu cong viée: Nam 2026, hoat dong truyén thong, quang co sd duoc thuc hién
nham dat duoc cac muc tiéu:

(i) Nang cao céc chi s: Chi sé nhan biét thuong hiéu, Chi sb stc manh thuwong hiéu, Chi
$6 gia tri thuong hiéu,...;

(ii) Gop phan gia ting nén khach hang, phuc vu hoat dong phat trién kinh doanh BIDV.
3. Yéu cau dich vu quéing cdo s6 nim 2026:

A. Noi dung, khoi lwong:

TT Danh muc bVT S6 lwong
1 Tuong tac trén Facebook CPE 130.000
2 Link dich trén Facebook CPC 500.000
3 Video view trén Facebook View 5.000.000
4 Tiép can trén Facebook Reach 200.000.000
5 Tin nhén trén Facebook Tin nhan 5.000
6 Facebook App install CPI 10.000
7 Story Facebook view View 500.000
8 Video Facebook Reel View 800.000
9 Facebook Lead Ads CPC 10.000
10 Google Banner CPC 420.000
11 Google Universal CPI 4.000
12 Google DV 360 CPM 20.000
13 Google Adwords CPC 180.000
14 Google Discovery Ads CPC 150.000
15 Instream video Youtube View 5.000.000
16 Trueview 15s nonskipable Youtube CPM 25.000
17 Bumper Ads Youtube CPM 5.000
18 Tiktok Video View View 6.000.000
19 Tiktok Video View Spark ads CPV 100.000
20 | Tiktok Video View set an CPV 50.000
21 Tiktok Click to web CPC 50.000
22 Tiktok Conversion CPC 10.000
23 Tiktok Livestream CPC 100.000
24 FB Livestream view CPV 500.000




TT Danh muc DVT So lwong

25 Linkedin Impression Impression 1.500.000

26 G6i bao vé thuong hiéu Goi 1

Gidi thich tir ngir:
STT | Don vitinh Pinh nghia

1 CPE Cost per engagement: don gia trén mdi lugt twong tac

2 Reach Don gia trén mdi user tiép cin duoc thong qua quang cdo

3 CPC Cost per click: don gia trén mdi luot nhap vao quang cao
1 lugt xem video quang cdo (thdi lwong gidy xem t6i thiéu ctia moi

4 View lugt view theo quy dinh cua tirng nén tang Facebook, Youtube va
Tiktok)

. . 1 1an nguoi dung bam vao quang cdo tin nhin va chon “Bit dau hoi

5 Tin nhan o
thoai

6 CPI Cost per install: don gia trén mdi luot cai dit app

7 CPM Cost per mile: don gia trén mdi 1.000 1an hién thi (impression)

8 CPV Cost per view: don gia trén mdi luot xem

9 | Impression Luot hién thi

B. Yéu cau chi tiét:

T

Noi dung yéu cau

Y&u cau vé khach hang muc tiéu

Mo ta khach
hang  muc
tiéu chung

- Nhan khau hoc

- P tudi: 20 - 55.

- G161 tinh: Nam, nir

- Pja diém sinh séng: khép ca nude hodc mot sd tinh thanh cu thé.

- Nghé nghiép: sinh vién, gidi van phong, ngudi khai nghiép, doanh nhan...

- S¢ thich: tiéu dung hién dai, wa thich trdi nghiém méi, san sang kham phé

cac SPDV tién ich, htrng tha voi cac chuong trinh vu dai, khuyén mai (tang

qua, tién mat..)

Hanh vi, mdi quan tam:

- Hanh vi: dé tung giao dich voi ngén hang, dang chuan bi mua nha/6t6, mua
sam online, hay dang di du lich, di spa, thim m¥ vién..

Linh vue quan tam: tai chinh, dau tu, thuong mai d1¢n tor (e-commerce), bat

dong san, xe hoi.

- Pbi tac c6 dé xuat nham muyc tiéu cu thé hon vo1 nhom khach hang doanh

nghlep (cling quan tAm dén tai chinh, dau tu, xuat nhap khau, thanh toan quéc
...nhung nhan khau hoc khac véi nhém Khach hang ban 1¢ & trén).

Th0'1 gian, thu nhap:

- Gio: gio cao diém (lugng ngudi truy cap 16n...)

- Thu nhap: Thu nhap 6n dinh toi thiéu trén 10 triéu véi ddi tuong nhan vién
van phong.




TT

Noi dung yéu ciu

Y&u cédu vé chét lwong quing c40

- Két qua chién dich (KPI chién dich): cam két c&c chién dich quang céo
déu phai phai dat két qua quang cdo (twong tac/click/view/install...) téi thiéu
80% KPI theo thong nhat giita BIDV va ddi tac ddi véi timg chién dich.

- Truong hop chay qua KPI, BIDV khéng thanh toan thém chi phi cho phan
vuot qua KPI. Truong hop khong chay du tdi thiéu 80% KPI chién dich theo
yéu cau, BIDV s& khong nghiém thu, thanh toan cho chién dich d6. Tong KPI
ctia ca gbi dich vu quang cdo phai dat khéi luong yéu cau theo Muc A.

- Trudng hop quang cao xuat hién voi dinh dang khac so v6i n61i dung va dinh
dang dd dugc phé duyét, BIDV ¢6 quyén yéu ciu dirng quang cdo va khong
tinh phan KPI nay.

- Frequency (tan suat hién thi quang céo trén 1 khach hang): Yéu cau chi s6
hién thi lai d6i vai 1 khach hang d6i véi nhitng chién dich Frequency 1a 1.5-2
lan/thang va theo thong nhat frequency trude tir chién dich.

- Bdi v6i cac quang cdo vé san pham: Cam két ty 1é dién thong tin (Lead trén
form dang ky thong tin khach hang) thu duoc dat t6i thiéu 1,5% so lugng CPC
trong mot chién dich san phim va theo thdng nhat trude timg chién dich.

- D6i voi quang céo tir khoa: S6 lugng tir khoa khong gii han thudc nganh tai
chinh ngan hang. Véi tung chién dich quang cdo, tuy thudc vao loai SPDV,
BIDV s& dua ra cac tir khoa cu thé. Nha thau phai dam bao tat ca cac mau
quang c4o xuat hién trong Top 7 hién thi tim kiém trén Google va gan ma
Google Analytics ctia website BIDV. C6 thé thuc hién bam dudi tong thé trén
da kénh quang cdo.

- Lua chon mau quang cdo: cam két str dung hinh thirc « A/B testing » hodc
cac cong cu khac phu hop dam bao Iua chon mau quang cao phu hop.

Yéu ciu khéac

- Nha thau phai dam bao toan bo chi phi thuc hién hop dong di bao gom céc

1 . chi phi dé t6i wu ndi dung quang cdo (bao gdm content va hinh anh, resize anh
Yéucau |theo ting dinh dang quang cédo).
k,é_m theo |- Ty vén, hd tro cac dich vu lién quan dén bao vé thuong hiéu trén cac kénh
gol dich vu | nhy Facebook, Google, Linkedin, Tiktok, Youtube theo nhu ciu phat sinh tir
BIDV.
- Hb tro trién khai céng cu chin clicks 40 nhim dam bao t6i wu ngin sach
quang cao trén cac hang muc chay ads. B4o céo realtime lugng click 4o chdn
Yéu cau va | dugce tu cac quang céo cua Google.
2 | cong cu tw |- HO trg cai dat Conversion API do ludng chuyén doi khi trién khai cac hang

dong hd tro
quang cao

muc chay Facebook Ads: Gitp do ludng chuyén ddi ngudi dung st dung tat
ca cac hé diéu hanh: Android, IOS (ké ca khi ngudi dung Iya chon khong cho
FB App track hoat dong khi cai dat App).

- C6 dashboard tryc quan Bao céo két qua quang cao theo thoi gian thyc (real
time) va bao cao dinh ky (tudn/thang/nim) dé theo ddi, danh gia hiéu qua chién




TT

Noi dung yéu ciu

dich. Bao cao realtime tich hgp duoc cac kénh quang cao gom ADX, Google,
Facebook, Zalo, Tiktok D¢ tré to1 da ciia bao cdo trong vong 60 phut.

Yéu cau ve
tién do
cong viéc

- Téi da trong vong | ngay lam viéc ké tir khi BIDV gtii yéu cu quang céo,
nha thau phai tlep nhan va xu 1y, gui demo quang cao, hoan thién viéc khoi
tao va bat dau trién khai quang cdo.

- Ti da trong 2 gid 1am viéc ké tir khi nhan dugc yéu cau sira 18i tir BIDV,
nha thau phai hoan thanh viéc sira 161 (ndi dung, ddi twong muc tiéu...) va tiép
tuc chay quang cao.

Tai khoan
quang cao

- Str dung mét tai khoan duy nhét dé thyuc hién riéng cac hoat ddng quang co
MXH cho BIDV trén BM (Business Manager) cua BIDV.

- Cam két phan quyén tai khoan quang céo cho BIDV tryc tiép theo di viéc
chay quang cdo hang ngay.

Chinh séch

khic phuc,

sur ¢o va bao
mat

- Cam két dam bao qua trinh trién khai quang cdo cho BIDV dién ra suén s,
khong vi pham cac quy dinh ctua phap luat hién hanh va céc quy dinh ddc thu
cua tirng mang quang cao.

- Cam két vé viéc xir 1y su cb truong hop tai khoan duge cap quyén quang cdo
bi mat cap (hack) dam bao quyén loi cho BIDV (thé hién qua tai liéu néu rd
giai phap va cac budc xir 1y su cd).

- Cam két bao mat toan bo danh sach, thong tin khach hang (ké ca thong tin
dudi dang chia sé tap file tir tai khoan quang cdo) do BIDV cung cap Khong
dugc su dung dir liéu nay cho bat ky ddi thu cuing nganh nao t6i thiéu 5 nim
ké tir khi két thuc Hop dong.

Do lwong
hi¢u qua

- Str dung Google Tag Manager dé phan tich chuyén d6i, do luong hiéu qua
va chay bam dudi khach hang.

- Sau 1/3 tong thoi gian chay quang cao ciia mdi chién dich, nha thau phai co
bao cdo d4nh gia tinh hinh hiéu qua va dé xuét nhimng diéu chinh can thiét (néu
cd) gébm ddi twong, ngan sach, content... dé quang céo hiéu qua hon.

- Két thuc chién dich quang cdo, nha thau cung cap sd liéu kém danh gia tong
quan vé chién dich, nhitng vu diém va nhitng yéu t6 can cai thién dé toi wu
hiéu qua cac chién dich quang céo tiép theo.

Bao vé
thwong hiéu
BIDV trén
mang X hoi

Dai dién BIDV lam viéc cung Facebook va Google dé bé}o cao cac hién dién
gia mao BIDV trén internet theo danh sach BIDV cung cap. Gui lai thong tin
phan hdi va cap nhat qua trinh xur Iy hién dién gia mao trong vong t6i da 03

ngay lam viéc ké tir ngdy nhan dugc yéu cau tir phia BIDV




TT

Noi dung yéu ciu

Chirng chi
kém theo béo
gia

Nha thau giri kém cac van ban sau:

- X4c nhan/anh chup nha thau 14 ddi tic cia Facebook va giéi han tai khoan
quang cao (cho doanh nghiép va ddi tac) dat 2500 tai khoan.

- Xac nhan/anh chyp nha thau co tén trong danh sach dbi tac kinh doanh cua
Google (la mot trong nhiing cong ty dugc Google chirng nhan la Google
Partner).

- Cac gidy to xac nhan 1a dbi tic quang cdo tin cdy cia cac nén tang QC khac
khi dugc BIDV yéu cau xac minh.

- Luu y: Nha thdu cam két thuc hién phan quyén cho BIDV vao tai khoan
quang cao dé ddi chiéu thong tin anh chup.




