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Phian 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT
1. Giéi thiéu chung vé du an, géi thau:

- Tén goi thau: Cung cp dich vu vé sinh tai Trung tim Y té khu vue
Bén Cat nam 2026.

- Chu dau tu: Trung tim Y té khu vuc Bén Cat
- Hinh thtrc lya chon nha thau: Pau thau rong rai qua mang
- Phuong thtrc dau thau: 1 giai doan 1 tii ho so
- Nguon von: Ngudn thu kham bénh, chira bénh nam 2026
- Thoi gian thuc hién hop dong: 12 thang
- Loai hop dong: Theo don gia co dinh
2. Muc tiéu cong viéc:
- Cung cap dich vu v¢ sinh tai Trung tdm Y t€ khu vyc Bén Cat nam 2026.
3. Yéu cau ky thuat cia goi thau:
3.1. Yéu cau nha cung cap:
Truc tiép thuc hién dich vu v¢ sinh tai Trung tam Y té khu vuc Bén Cat
Bao dam trién khai dich vu ngay sau khi ky hop dong.
3.2 Khéi lwong cong viée:
Tai cac khoa, phong Trung tdm Y té khu vuc Bén Cat
3.3N0i dung cong viéc:
Vé sinh toan bd bé mit san trong phong, hanh lang, khu vuc ngoai canh.
V¢ sinh tuong, vach ngan, trn nha, kinh.
Vé sinh cau thang bd, tay vin.
Vé sinh ctra ra vao, cira so, khung nhom, bién bo, bang chi dan.
Vé sinh quat trn, quat ban, quat treo tuong, quat hat théng gio, dén, mang dén.
Vé sinh t k&, ban ghé, givong bénh.

V¢ sinh nha v¢ sinh cac khoa, phong, khu vuc hanh lang, duong ndi bd trong
khuon vién bénh vién.

Thu gom, phan loai rac va van chuyén rac xudng khu vuc dé rac theo quy dinh
cua Trung tam Y t€.

3.4. Co ciu nhén su:

Thuc hién cong viéc vé sinh dugc phan cong yéu cau va duy tri khu vuc luon
sach s& gdbm 9 nguo1 nhu sau:

- Khoa Cép ciru - Hoi strc tich cuc va Chong doc
- Khoa Noi - Nhi;
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- Khoa Y hoc ¢ truyén va Phuc héi chirc niang; Khoa Truyén nhiém

- Khoa Kham bénh
- Khoa Ngoai va Phau thuat - Gay mé hoi st
- Khoa Xét nghiém va Chan doan hinh anh

- Khoa Cham soc strc khoe sinh san va Phu san - Dan s va Phat trién

- Khoa Duoc - Vat tu, thiét bi y t&; Khu hanh chinh
- Ban dém céc ngay tir thir 2 dén tht 6 va thir 7, cha nhat (24/24) (khoa noi

tra)

3.5. Thoi gian 1am viéc:

- Gid hanh chinh: Sang tir 5 gio 30 dén 10 gio 30 phut, chiéu 13 gid dén 16

gio: 08 nguoi

- Truc dém: chiéu tir 18 gid dén 06 giod (thwr 7, chu nhat: 24/24): 01 nguoi

3.6. Cong ty trang bi hoa chit sir dung:
3.6.1. Cac loai hoa chat:

- Héa chit v¢ sinh kinh
- Hoa chat lau nha vé sinh
- Héa chét 1am sach va khir tring
- Héa chét tay rira da ning
- Héa chat diét khuén
- Héa chat khir mui
- Hoa chat danh bong Inox
- Nuée tay, ddu xa
3.6.2. Xa bong giat, tay, ria
3.6.3. Hoa chat diét cong trung (gian, kién,...)
3.7. Danh muc thiét bi sir dung:

Stt | Tén dung cu vé sinh Pon vi tinh SO lwong/ thang
1 | Choéico Cay 05

2 | Choi dira Cay 02

3 |Co Cay 08

4 | Chéi long ga Cay 05

5 | Cay lau san Cay 02

6 | Ban chai cong Cai 04

7 | Cay thut bon cau Cay 02
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Stt | Tén dung cu vé sinh Pon vi tinh SO lwong/ thang
8 | Chdi quét nudc Cay 02
9 | Gang tay cao su boi 10
10 | Khan Kg 05
11 | Ki hét rac Cai 02
Ti dung ric MAU XANH:
12 u ' OUng ra,c .. Kg Tron goéi
st dung chtra rac sinh hoat
Tai dung rac MAU VANG: ..
13 Str dung chua rac y té Ke Tron goi
Ti dung ric MAU DEN: St
14 u u‘ng ra(f . 4k Y Kg Tron goéi
dung chura rac tai ché
Tai dung rac MAU TRANG: .
15 j . K T 5
Str dung chtra rac doc hai £ ron got
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3.8 Bang chi tiét khéi lwgng cong viée, hoa chét va thiét bi sir dung:

Khu viee cong cong: khu tiép don, khu viee ngoi cho, 16i di, hanh lang cong cdng, cau thang bé cdc tang:

Tan suét (ldn) S8 neav phuc! Thi oi
Chi tiét cong viée Hing | Hang | Hang | Hang | ooy PR4C TAMERE " Ghi cha
. \ ) ; vu lam viéc
ngay | tuan | thang | quy
KHU TIEP PON, KHU VUC SANH, KHU VUC NGOI CHO
Quét va lau san voi hoa chit 1am sach san 2 5 ngay/ tun 15 63(()) (_) Duy tri sach
, . X 5:30- .

Thu gom réc 2 5 ngay/ tuan 16:00 Duy tri sach
. an kia 3 14 : \ A 5:30- .
Thuong xuyén kiém tra va lam sach bui 2 5 ngay/ tuan 16:00 Duy tri sach

KHU VUC HANH LANG
Quét va lau san voi hoa chét 1am sach san 2 5 ngay/ tuan 1563(())(_) Duy tri sach
, R A 5:30- .

Thu gom réc 2 5 ngay/ tuan 16:00 Duy tri sach
\ A 153 Py ., \ \ A 5:30- s
Thuong xuyén kiém tra va day bui ¢ khu vuc nay 2 5 ngay/ tuan 16:00 Duy tri sach
Lam sach thung rac 1 5:30- Duy tri sach

- 8 16:00 YL
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CAU THANG BO
e o A A . A 5:30- .
Queét va lau cau thang bo 2 5 ngay/ tuan 16:00 Duy tri sach
. A . A 5:30- .
Lau tay vin cau thang 1 5 ngay/ tuan 16:00 Duy tri sach
Cha rira cau thang b 1 5:30- Duy tri sach
& 16:00 YL
Khu viee nha vé sinh:
Tan suat (lan) S6 nedv ohuc Thos ef
C A A ‘A - - - - 0 ngay phuc gian .
Chi tiét cong viéc Hang Hapg Hang Hang vu lam vige Ghi chu
ngay | tuan | thang quy
NHA VE SINH CONG CONG
;irhn sach bon rua mét, guong, bon tiéu, bon ve 2 5 ngay/ tudn | 5:30-16:00 | Duy tri sach
Lau sach, don sach rac trong thung rac, khir mui 2 5 ngay/ tudn | 5:30-16:00 Duy tri sach
Lau cira, tay cam, vach ngin 1 5ngay/ tudn | 5:30-16:00 | Duy tri sach
Thumg quyen kiém tra va gilt san nha vé sinh ) 5 ngay/tudn | 5:30-16:00 | Duy tri sach
sach va kho
r];l?‘llilg v¢€ sinh nha v¢ sinh vao cudi ngay va khir | 5 ngay/tudn | 5:30-16:00 | Duy tri sach
Rtra sach thung rac 1 5:30-16:00 | Duy tri sach
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Tan suat (lan)

iRy A <A S6 ngay phuc| Thoi gian .
Chi tiét cong viéc Hang | Hang| Hang Hang va lam viée Ghi chu
ngdy | tuan | thang quy ) )

Lau sach san bang hoa chat lau san 1 5:30-16:00 | Duy tri sach
Lau sach ctra, vach ngan, tuong 1 5:30-16:00 | Duy tri sach
Lau mang dén, quat thong gio 1 5:30-16:00 | Duy tri sach
NHA VE SINH BEN TRONG CAC PHONG:
;i;n sach bon rira mdt, guong, bon tiéu, bon v¢ 2 5 ngay/ tudn | 5:30-16:00 Duy tri sach
Lam san, don sach rac trong thung rac, khir mui 2 5 ngay/ tudn | 5:30-16:00 Duy tri sach
Téng vé sinh nha vé sinh vao cudi ngay va khir | 5 ngay/tudn | 5:30-16:00 | Duy tri sach
mui ’ ) :
Lam sach thung rac 1 5:30-16:00 | Duy tri sach
La‘m sach san, bang‘ hoa chat, Alau cg?, vach ngan, 1 5:30-16:00 | Duy tri sach
tuong, lau mang dén, quat thong gid

Phong luu bénh, phong kham bénh, phong thuc hién cdc thu thudt... cdc khoa: Cci'p cueu, Noi- Nhi, Kham bénh:

Tan suat (lan)

Y T o S6 ngay phuc| Thoi gian .
Chi tiét cong viéc Hang Hang Hang | Hang vu lAm viée Ghi chu
ngdy tuan thang = quy ) )
Quét & thu gom rac: 2 5 ngay/ tuan | 5:30-16:00 Duy tri sach
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Tén suét (lan)

Chi tiét cong viée Hing Hing Hing Hang 50 “gzv‘l-‘; phuc le‘;“fl‘:c“ Ghi chii
ngay tuan thang @ quy
5;2; sach san nha, tay cam ctra bang hoa chét lam ) 5 ngay/ tudn | 5:30-16:00 | Duy tri sach
Lau cac cong tit dién 1 5 ngay/ tudn | 5:30-16:00 Duy tri sach
Lau cac ti ddu giuong 1 5 ngay/ tudn | 5:30-16:00 Duy tri sach
Lau quat tran 1 5:30-16:00 | Duy tri sach
Lau mang den 1 5:30-16:00 | Duy tri sach
Lau dong ho treo tuong 1 5:30-16:00 | Duy tri sach
Lau mit ngoai may lanh 1 5:30-16:00 Duy tri sach
Quét mang nhén 1 5:30-16:00 | Duy tri sach
Téng vé sinh cira ra vao 1 5:30-16:00 | Duy tri sach
Lau ctra s kinh mit trong ké ca khung 1 5:30-16:00 Duy tri sach
Lau sach cac vét do trén tuong 1 5:30-16:00 Duy tri sach
Lau giudng bénh nhan 1 5:30-16:00 | au khi bénh

nhan xuat vién
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Khu hanh chinh, Phong Giam Déc, Phé Giam Péc, Phong hop, Hoi truwong, Phong Bac si, Phong Diéu dwong, Phong truc,
Phong hanh chinh khoa, Khoa Dwoc, phong Dinh duong...

Tan suat (lan)

Chi tiét cong viéc Hang Hang | Hang | Hang 50 ngjfl phyc r;;mfilgcll Ghi chu
ngay tuan | thang | quy
Quét va thu gom rac: 2 5 ngay/tuan 5:30-16:00  Duy tri sach
Lau sach san bang hoa chat 2 5ngay/tuan  5:30-16:00  Duy tri sach
Lau ban 1 5 ngay/tun 5:30-16:00 = Duy tri sach
Lau cac thiét bi van phong 1 7:00-16:00  Duy tri sach
Lau mat ngoai tu, ké 1 7:00-16:00  Duy tri sach
Lau cac cong tic dién 1 7:00-16:00  Duy tri sach
Lau quat trin 1 7:00-16:00  Duy tri sach
Lau mang den 1 7:00-16:00  Duy tri sach
Lau dong ho treo tuong 1 7:00-16:00  Duy tri sach
Lau mat ngoai may lanh 1 7:00-16:00  Duy tri sach
Lau ctra s kinh mit trong ké ca khung 1 7:00-16:00  Duy tri sach
Tay cac vét do trén tudng 1 7:00-16:00  Duy tri sach
Quét mang nhén 1 7:00-16:00  Duy tri sach
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3.9 Cac yéu cau khac

3.9.1 Vé nhan sw

a. Yéu cau chung

- Nhén vién l1am vé sinh mic dong phuc va mang bang tén theo quy dinh.
- 100% nhan vién cong ty vé sinh duoc tap huan day du cac nodi dung:

+ K¥ ning giao tiép.

+ Kiém soat nhiém khuin bénh Vjén theo quy qdinh tai "l:héng tu
16/2018/TT-BYT ngay 20/7/2018 cua Bd Y té quy dinh vé kiém soat nhiém khuan
trong cac co so kham bénh, chira bénh.

- Nhén vién cong ty v¢€ sinh phai duoc k‘iém tra stc khde dinh ky hang nam
va duoc ky két HDLD va huong cac ché do day du theo luat Lao dong.

- Chi phi diéu tri bénh do tai nan nghé nghiép ciia nhan vién cong ty vé sinh
do cong ty chi tra, Trung tam Y té c6 trach nhiém hudéng dan xur 1y khi xay ra sy

¢ nhén vién cong ty vé sinh bj phoi nhiém véi yéu t6 nguy co trong khi thuc hién
nhiém vu (HIV, Lao...).

b. Ké hoach quan 1y nhan sy:

- Hang tuan cong ty vé sinh to chirc hop dé giai quyét cong viéc:

+Giam sat dua ra bao cdo tudn bao gom nhiing cong viée di thuc hién tot
va nhiing cong viéc tdn tai can khic phuc;

+Thdng nhét cac y kién nhim giai quyét dut diém cac van dé ton dong,
d@)ng thoi dua ra ké hoach cu thé thuc hién trong tuan ké tiép;

- Hang thang cong ty vé sinh t6 chirc hop toan nhan vién nham giai quyét
cac van dé ton tai va dua ra phuong hudng nham nang cao chat luong cong viéc.

- Ngoai ra cong ty vé sinh sé& to chirc nhimg cudc hop khac khi can thiét.

- Khi trén hanh lang hodc céac vi tri khac cua cac khoa phong c6 phat sinh
d6t xuat nhu: cac vét mau, dich tiét, dong nude, chat thai... cua bénh nhan phai
dam bao dugc lau chui kip thoi.

- Bam bao ludén ludén c¢6 nhan vién thuong truc tai khu vuc dong bénh nhan
nhu khoa Cép ctru hdi stre, Khoa Ndi - Nhi, khu vuc Khoa Kham bénh dé thu
gom, quét rac kip thoi.

- Ban giao gitra cac tua cAn than dé tranh mat mat, that thoat vat dung.

- Trong truong hop hé théng nha vé sinh hodc cac trang thiét bi phuc vu
cho cong tac v¢€ sinh trong Trung tam bi hu hong, nhan vién cua cong ty s€ thong
béo cho giam sat cia cong ty va Giam sat s& 1am viéc voi Diéu dudng truong khoa
d6 dé khac phuc kip thoi.

- Hang thang, cong ty s& cung cap nhat ky v€ sinh tai tung khoa, phong va
cung cip bang mo ta cong viée tai cac khoa dé lanh dao khoa, phong tién giam
sat.

- Hang thang cong ty vé sinh to chirc hop c¢6 sy tham gia ciia can bo Khoa
Kiém soat nhiém khuan - Dinh dudng.



91

- Hang tudn Giam sat cua cong ty hop v6i Phong To chirc-Hanh chinh,
phong Diéu dudng.

- Hang thang lam bang nghiém thu cho cac khoa, phong ky xdc nhén phai
ghi chi tiét, cu thé nghiém thu.

¢. Ké hoach dao tao nhan vién

- -Tép huan Yé ky nang giao tiép, ndi quy, quy ché ctia Trung tim Y té, quy
ché Kiém soat nhiém khuan - Dinh dudng cho nhan vién ctua cong ty vé sinh.

- Hang quy cong ty s€ dao tao cho nhan vién vé quy trinh 1am sach theo tiéu
chuan mai.
- T4t ca cac nhan vién déu duoc phd bién cong tac kiém soat nhiém khuan
d61 voi nhan vién lam sach.
- Khi ¢6 ké hoach dao tao nhédn vién, cong ty s€ gui bang ké hoach cho
Phong Piéu dudng va T6 Kiém soat nhiém khuan-Dinh dudng dé theo dai.
3.9.2 V& héa chit sir dung
- Hoa qhét str dung c6 ngudn gdc, xuat x rd rang, dugc ghi rd rang trén
bao bi san pham.
- Hoa chat cung cép da du:()’c trung tinh, pht hop v&1 moi truong Bénh vién,
khong c6 tinh &n mon, khir khuan tir bac trung tré lén.
- Hoa chét c6 thé thay doi theo yéu cdu cua bénh vién
- Hoa chat c6 tai liéu cong bd rd rang thanh phan, tic dung chi dinh ctia nha
san xuat (co6 tai liéu dinh kém).

_ -Hoa chét diét khuan, khur trung lam v¢ sinh trong phong mo, phong tiéu
phau, phong sanh, phong v6 trung, hoa chat da dugc trung tinh va dat ti€u chuan
v¢€ sinh an toan cua BO Y te.

4. Giai phap va phu’O'ng phap luén:
Nha thau chuan bi dé xuat giai phap, phuong phap luén tong quat thuc hi¢n
dich vu theo cac ndi dung quy dinh tai Chuwong V, gdm cac phan nhu sau:
- Giai phap va phuong phap luan;
- Ké hoach cong tac.
5. Quy dinh vé kiém tra, nghi¢m thu san phim

~ Quydinh vé quy trinh kiém tra, nghiém thu san pham, trinh ty giao ndp san
pham dé phuc vu cong tac thanh, quyét toan hgp dong: Theo cac quy dinh hién
hanh.



