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PHAN 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT
Muc 1. Yéu cau vé k¥ thuat
1.1. Giéi thi¢u chung vé dy an/dy toan mua sim, géi thau
a) Gi6i thiéu chung vé dy 4n
- Tén dy toan mua sdm: Trién khai hop déng dich vu cép nudce dién tur

- Gia tri du toan: 452.330.867 df‘?)ng (Bﬁng chit: Bén traim nim muoi hai triéu ba tram
ba muoi ngan tdm tram sau muoi bay dong)./.

- Chu dau tu: Cong ty C6 phan Nudc sach va Vé sinh nong thon tinh Hai Duong

- bia diém trién khai: S6 223 duong Nguyén Luong Bang, phuong Lé Thanh Nghi,
thanh pho Hai Phong.

- Quy mo thyc hién:

STT Danh muc dich vu i lu’({ﬂg i an vi
o : thau tinh
1 Hop dong dién tir 110.000 Hop dong
2 Dich vy tin nhan SMS 1 Goi
3 Goi khoi tao 1 Goi

- Nguon von: Von san xuét kinh doanh cta doanh nghiép.

- Thoi gian trién khai: 2025

b) Tém tit thong tin vé go6i thau:

- Tén gobi thau: Trién khai hop déng dich vu cép nudc dién tir

- Linh vuc: Hang hoa

- Gi4 gbi thau: 443.680.867 VND

- Ngudn vén: Vén san xuat kinh doanh ciia doanh nghiép

- Hinh thirc lwa chon nha thau: Chao hang canh tranh

- Phuong thirc lya chon nha thau: 1 giai doan, 1 thi ho so;

- Thoi gian t6 chirc lya chon nha thau: 30 ngay;

- Thoi gian bt dau t6 chire lya chon nha thau: Quy IV nam 2025
- Loai hop ddng: Tron gbi

- Thoi gian thuc hién goi thau: 45 ngay.

1.2. Yéu cau vé k¥ thuat

1.2.1 Yéu ciu chung

- Tuén thil quy dinh vé hop dong dién tir tai Luat Giao dich dién tr s6 20/2023/QH15;

- Gidi phap phai c6 hiéu ning xir 1y cao va tinh 6n dinh trong van hanh khai thac, ho trg
kha nang mo¢ rong dap ung cac nhu cau ve tinh nang, hi¢u nang trong tuong lai. Cung cap cac
cong cu thuan tién, tién ich cho nguoi sir dung, dap ing céac yéu cau chung ctia nguoi st dung
dich vu.

- Bao dam an toan, bao mat va tinh riéng tu vé thong tin, dir li€u cia co quan nha nudc;
tuan thu quy dinh cua phap luat vé an toan, an ninh thong tin. Pon vi cung cap dich vu phai
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dam bao an toan thong tin vé thong tin nguoi dung, co so dir liéu nguoi dung, co s6 dir liéu hé
thong, dir liéu, thong tin trao d6i trong ndi bd co quan va trao doi gitta cac co quan st dung hé
thdng phan mém. Moi hanh dong 16 lot hoic cung cap thong tin cho bén thtr 3 1a vi pham phap
luat vé dam bao an toan thong tin, don vi cung cap phai chiu trach nhiém trudc phap luat va boi
thuong theo cac quy dinh hién hanh.

1.2.2. Yéu cau chi tiét vé ky thuat
1.2.2.1. Yéu ciu vé hop dong dién tir
Hop dong dién tir c6 cac chirc ning va yéu cau sau:
_ 1. Bang didu lghién Dashboard: Xem thong tin vé hop dong, khach hang; Hién thi thong
tin vé s0 lugng hop dong, tong gia tri hop dong.
2. Quan ly don vi: Xem danh sach, thong tin don vi; Thém mdi, chinh sira, x6a don vi

3. Quan ly nhoém nguodi dung: Xem danh sach, thong tin nhém nguoi dung; Thém mai,
chinh stra, x6a nhém nguodi dung

4. Phan quyén: Phan quyén, hity phan quyén nhém ngudi ding

5. Quaén ly nhén vién: Xem danh sach, thong tin nhan vién; Thém méi, chinh stra, x6a
tai khoan.

6. Quan ly danh muc: Xem danh sach, thong tin chi tiét SPDV; Thém mdi, chinh stra,
x6a SPDV

7. Quan 1y hop déng mau: Xem danh sach, thong tin chi tiét hop dong mau; Thém mdi,
chinh stra, x6a hop dong mau

8. Quan ly tai liéu: Xem danh sach, thong tin chi tiét tai liéu; Thém mdi, chinh sira, x6a
tai liéu

9. Quanly hd so miu: Xem danh sach, thong tin chi tiét bo hd so miu; Thém méi, chinh
stra, x6a bd ho so mau

10. Quén ly ndi bo: Xem, quan ly thong tin ndi bd

11. Quan 1y chirng thu s6: Danh sach chit ky s, tai khoan ky, tai khoan van thu

12. Quan 1y khach hang: Xem danh sach, thong tin chi tiét khach hang; Thém mai, chinh
sua, x0a tai khoan khach hang

. 13. Quan ly hd Sy hop déng: Xem gianh sach, thong tin, thém mai, cap nhat hd so hop
dong; Bam phan, trao doi, ky, tra lai hop dong

14. Quan 1y tai khoan c4 nhan: Diang nhap, ding xuit, quén mat khau, d6i mat khau;
Xem va cap nhat thong tin c4 nhan

15. Bao céo thong ké: Chi tiét, tong hop bao céo thong ké

16. D6i tac cua khach hang: Pang nhap, xem thong tin tai khoan; Quan 1y chit ky sd;
Duyét va ky, dam phan, tra lai, tai hop dong.

17. Yéu cau khac

- Bao mat tbi cao v6i nhiéu 16p cho nguoi ding (user con ciia doanh nghiép) va dbi tac
ky hop dong:

- Bo1 v61 user con:

+ Lop 1: Admin setup dai IP cho phép nhan vién doanh nghiép (user con) duoc quyén
dang nhap vao tai khoan ciia doanh nghiép

+ Lép 2: User con dang nhap bang tai khoan dugc cip
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+ Lop 3: Thuc hién ky xéac thuc bang MySign
- Di véi ddi tac tham gia ky:
+ Xac thuc bang MySign dé dang nhap vao link ky
+ Xéc minh thong tin bang OTP hodc chir ky sd

- Thyc hién déng ky chir ky s6 va ky hop dong ngay trén link web mobile, khong can
dang nhap vao app nao, toi uu;

- Cho phép doanh nghiép stra hop dong nhap trén app: Stra thong tin nguoi ky (CCCD,
s6 dién thoai, dia chi...), sira noi dung trong hop déng mau

- Bao céo chi tiét tién trinh ky hop dong, luu lwong tai nguyén (hop dong, sms...)

- Doanh nghiép co quyen setup ludng ky ctia doanh nghiép va ludng ky cua ddi tac. Doi
tac nhan hop dong c6 quyén setup ludng trinh ky ctia minh.

- Xuit danh sach khach hang theo file
- Tinh ning s6 hoa hop dong - luu trit hop dong da ky bang gidy

- Lap hop dong theo 16 véi s6 lwong 16n: 10.000 hop dong/10 phit; Thém khach hang
theo 16: 10.000 khach hang/5 phut; Trinh ky theo 16: 5.000 hop dong/5 phiit; Ky theo 16: 100
hop dong/USB, 500 hop dong/chit ky s6 tir xa; Cho phép upload file hop dong 1én dén 100Mb.;
Khong gidi han s6 luong file dinh kém; Thém méi khach hang bang cong cu AL

- Béo céo truc quan ngay trang chi hé thong; Bo API mién phi tich hop véi cac phan
mém khéc; Khong gidi han user con; Luru trit mién phi 10 ndm v&i cac hop dong tai liéu da ky
két thanh cong trén hé théng hop ddng dién tir cia nha cung cap; Trir hop d6ng khi hop dong
ky két thanh cong, hop dong nhép, tir chbi khong bi trir s6 luong hop dong; Cho phép khach
hang linh hoat lya chon giri tin nhin thong bédo bang brandname cta nha cung cap hoic
brandname riéng

1.2.2.2. Yéu céu dich vu tin nhin SMS

Dé guri thong bao vé hop dong qua SMS, dugc cung cap riéng biét v6i goi Hop dong dién
tir, chi phi tinh theo don gia timg tin nhan phat sinh, trir truc tiép vao tai khoan tong.

1.2.2.3. Yéu ciu vé dich vu khéi tao
Khoi tao thanh cong hé théng Hop dong dién tir.
1.3. Cac yéu cau khac
Yéu cu vé bao tri
1.3.1. Nguyén tic chung
Trong subt qua trinh khai thac va st dung, cac yéu cau phat sinh ¢ thé bao gom:
- Phat sinh k¥ thuét (16i phdn mém, hiéu suat xir Iy, twong thich thiét bi...)
- Phat sinh chtrc nang (d& nghi bo sung tinh ning, thay doi quy trinh nghiép vu)
- Phat sinh van hanh (ho trg nguoi dung, hudng dan sir dung, dao tao bd sung)
- Phat sinh tich hop (két n6i hé thong khac, chit ky s6, cong DVC...)

Nha cung cip c6 trach nhiém tiép nhan, xir Iy hoac phéi hop xtr 1y cac yéu cau phat sinh
mot cach nhanh chong, linh hoat, khong anh hudéng dén hoat dong cua h¢ thong va don vi st
dung.

1.3.2. Tiép nhin va phén loai yéu ciu phat sinh
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- Nha cung‘cép phai bd tri kénh tiép nhan yéu cau 24/7 qua email, dién thoai, cong hd tro
ky thudt hodc phan mém quén ly yéu cau.

- Trong vong tdi da 4 gio 1am viéc ké tir khi tiép nhan yéu cau, nha cung cap phai:

+ Phan hoi xac nhan da tiép nhén;

+ Phan loai yéu cau thanh cac murc: nghiém trong, khan cap, binh thuong;

+ D& xuét ké hoach xir 1y, thoi han hoan thanh cuy thé (co thé linh hoat theo SLA trong

hop dong).

1.3.3. Yéu cau xir ly ddi v6i tirng loai phat sinh

Loai phat sinh

Vi du dién hinh

Yéu cau xir ly

Léi ky thuit
nghiém trong

L&i treo hé théng, mét dit
liéu, khong dang nhap
duoc

Phai xir 1y trong < 8 gior ké tir khi ghi
nhan

cap chirc ning

tich hop phan mém khac

L8i chirc ning | Ldi hién thi giao dién, 16i | Xt 1y trong < 2 ngay lam viéc
thong thwong khong guri dugce van ban...
Phat sinh nang | D& nghi bd sung bao cdo, | Phan tich, théng nhat phuong an, xir 1y

trong < 7 ngay lam viéc hoac theo thoa
thuédn

DPiao tao, hd trg
nguwoi dung

Hudng dan can bo méi, cai
dit lai thidt bi...

H5b tro tir xa trong < 1 ngay, hoic hd trg
tai cho néu can

Sw ¢d bao mat/ an
toan thong tin

Céanh bao tan cong mang,
101 xac thue...

Kich hoat quy trinh ¢mg ph6 sy cd ngay
lap tire, xtr ly trong vong < 4 gio

1.3.4. Yéu cau veé bao cao va theo doi xir ly

Moi yéu cau phat sinh phai dugc ghi nhan trong nhat ky k¥ thuat, c6 ma sb yéu cau, nguoi

tiép nhan, ngay gio, thoi gian hoan thanh va két qua xu 1y.

Nha cung cip phai cung cip bao céo tong hop hang thang hoic khi cd yéu cau, trong d6

thong ké:

- Tong s6 yéu cau phat sinh;

- Ty 1€ xtr Iy dting han;

- Loai 16i pho bién, hudng cai thién.

1.3.5. Yéu cdu vé giéi han phat sinh va cam két khong tinh phi

- D61 véi cac phat sinh lién quan dén stra 101, hi¢u chinh, ho trg st dung, nha cung cap

khong duoc tinh thém chi phi ngoai gia tri hop dong da ky.

- B6i voi cac phat sinh nang cap c6 quy md 16n, yéu cau vuot pham vi hgp dong, hai bén

s& thong nhét bang vin ban va thyc hién theo hinh thirc bo sung, phu luc hoic hgp dong mai.

1.3.6. Yéu ciu bio dam hoat dong lién tuc trong qua trinh xir Iy phat sinh

- Trong thoi gian xir 1y phat sinh, nha cung cép phai dam bao hé thong hoat dong binh

thudng hodc c6 phuong 4n chay tam néu phai tam ngung.

- Tuyét d6i khong dé gian doan hé thong vuot qua thoi gian cam két, trir trudng hop bat
kha khang da duoc hai bén thong nhat trudc.




104

Muc 2. Ban vé

Khoéng c6

Muc 3. Kiém tra va thir nghiém

. Thuyc hién van hénh thir trude khi to chire nghi€m thu san phém tuan tl}ﬁ theo quy dinh

tai Diu 9 Thong tu s6 16/2024/TT-BTTTT ngay 30/12/2024 quy dinh chi tiét n6i dung cong
tac trién khai, giam sat cong tac trién khai, nghiém thu d61 véi dy an dau tu ing dung céng nghé
thong tin. Cu thé nhu sau:

- Pbi V(')"i thiét bi, phﬁn C}i?ng, ppﬁn mém thuong mai, phﬁn mém phé bién nha thau trién
khai chu tri, phoi hop véi chu dau tu to chirc van hanh tha.

- Noi dung van hanh thtir theo hudng dan tai Phu luc II ban hanh kém theo Thoéng
16/2024/TT-BTTTT.

- Két qua van hanh thtr dugc nha thau trién khai 1ap thanh bao céo;



