TONG CONG TY BIEN LUC MIEN BAC CONG HOA XA HOI CHU NGHIA VIET NAM

TRUNG TAM Doc 1ap - Tu do - Hanh phic
CHAM SOC KHACH HANG
S6: 484/QD-NPCCC H4 Né6i, ngdy 30 thang 11 nim 2025
QUYET PINH

Vé viéc phé duyét Ho so' moi thau (E-HSMT)

Goi thau s6 20-NPCCC-SXKD: Bio tri hé thong phin mém Quan ly quan hé
khach hang (CRM) nim 2025 thudc ké hoach lwa chon nha thau: Bao tri hé
thong phan mém Quan Iy quan hé khach hang (CRM) nim 2025
Hang muc: Bao tri hé thong phin mém Quan ly quan hé khach hang
(CRM) nam 2025

GIAM POC TRUNG TAM CHAM SOC KHACH HANG

Can cir Ludt Pdu thau s6 22/2023/QH15 ngay 23 thang 06 nam 2023; Ludt
$6 57/2024/QH15 ngay 29/11/2024; Ludt so 90/2025/QHI15 ngay 25/6/2025 ciia
Qudc hoi nuwoc Cong hoa xa hoi chu nghia Viét Nam,

Cdn cir Nghi dinh s6 214/2025/ND-CP ngay 04/8/2025 ciia Chinh Phii quy
dinh chi tiét mot s6 dieu va bién phap thi hanh Ludt Pdu thau vé lra chon nha
thau;

Can cir Quyét dinh sé 117/0D-HDPTV ngay 01/6/2025 cia Tong cong ty
dién lwc mién Bdac (EVNNPC) vé viéc ban hanh Quy ché vé céng tic dau thau sir
dung chi phi san xudt kinh doanh trong EVNNPC;

Can cir Théng tw s6 79/2025/TT-BTC ngay 04/8/2025 ciia Chinh phii vé
viéc huéng dan viéc cung cdp, dang tdi théng tin vé dau thau va mau hé so ddu
thau trén hé théng mang ddu thau Quéc gia;

Can cit Quyét dinh sé6 29/0P-HPTV ngay 03/01/2025 ciia EVNNPC vé
viéc giao ké hoach chi phi SXKD nam 2025 cho Trung tdm Chdm séc khdch
hang (TTCSKH);

Can cir Quyét dinh s6 169/0P-NPCCC ngay 20/8/2024 ciia TTCSKH vé
viéc thanh lap T 6 tham dinh thuc hién cdc hang muc/goi thau: Bdo duong/bao
hanh/bao tri/hiéu chinh hé tho”'ng CNTT cua TTCSKH su dung chi phi SXKD;

Can cir Quyét dinh sé6 62/0P-NPCCC ngay 05/3/2025 ciia TTCSKH vé
viéc thanh lap lai T 0 chuyén gia thuc hién cac hang muc/goi thau: Bdo
duéng/bio hanh/béo tri/hiéu chinh hé thong CNTT ciia Trung tam Chdam séc
khach hang s dung chi phi SXKD;

Can cir Quyét dinh s6 447/0D-NPCCC ngay 18/11/2025 vé viéc giao diéu
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chinh ké hoach thuc hién chi phi bién dong cac hang muc/goi thau sir dung chi
phi SXKD cua Trung tam Cham soc khach hang nam 2025;

Can cir Quyét dinh so 461/0P-NPCCC ngay 21/11/2025 cua Trung tim
Cham soc khach hang vé viéc phé duyét du toan hang muc: Bdo tri hé théng
phan mém Qudn Iy quan hé khéich hang (CRM) nam 2025;

Can cit Quyét dinh sé6 465/0D-NPCCC ngay 21/11/2025 ciia TTCSKH vé
viéc phé duyét ké hoach lwa chon nha thau hang muc. Bao tri hé théng phc”in
mém Quan 1y quan hé khdch hang (CRM) ndm 2025

Can civ E-HSMT géi thau s6 20-NPCCC-SXKD: Bdo tri hé thong phan
mém Quan 1y quan hé khdach hang (CRM) nim 2025 thudc hang muc: Bdo tri hé
thong phan mém Qudn 1y quan hé khich hang (CRM) ndm 2025 ciia Té chuyén
gia lap;

Can cir To trinh ngay 26 111/2025 vé viéc phé duyét hé so E-HSMT goi
thau so6 20-NPCCC-SXKD: Bdo tri hé théng phan mém Qudn 1y quan hé khdch
hang (CRM) nam 2025 ciia T6 chuyén gia ldp;

Cdn cir Bdo cdo tham dinh ho so moi thau géi thau sé6 20 -NPCCC-SXKD:
Bao tri hé thong phan mém Qudn 1y quan hé khéach hang (CRM) nam 2025 cia
T6 tham dinh Idp ngay 28 [11/2025;

Theo dé nghi ciia ba Truwong phong Tong hop.

QUYET PINH:

Piéu 1. Phé duyét ndi dung HO so moi thau dién tir (E-HSMT) goi thau so
20-NPCCC-SXKD: Bao tri hé théng phan mém Quan 1y quan hé khach hang
(CRM) nam 2025 , thudc ké hoach lya chon nha thiu Béo tri hé théng phﬁn mém
Quan 1y quan hé khach hang (CRM) ndm 2025, véi cac ndi dung chinh nhu sau:

1. Bién ché E-HSMT: Gom 03 phin va 08 chwong, bao gom:

Phin |. THU TUC PAU THAU

CHUONG I. CHI DAN NHA THAU

CHUONG II. BANG DU LIEU PAU THAU

CHUONG IIL. TIEU CHUAN DANH GIA E-HSDT

CHUONG IV. BIEU MAU MOI THAU VA DU THAU

Phan Il. YEU CAU VE KY THUAT

CHUONG V. YEU CAU VE KY THUAT

Phan I11. PIEU KIEN HOP PONG VA BIEU MAU HQP PONG

CHUONG VI. PIEU KIEN CHUNG CUA HQP BONG
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CHUONG VII. BIEU KIEN CU THE CUA HOP DONG

CHUONG VIIL BIEU MAU HOP DONG

2. Cac ndi dung khac: Chi tiét theo E-HSMT goi thau s 20-NPCCC-
SXKD: Bao tri hé thong phan mém Quan 1y quan hé khach hang (CRM) nim
2025, thudc ké hoach lya chon nha thau: Bao tri hé théng phﬁn mém Quan ly
quan hé khach hang (CRM) ndm 2025, do T6 chuyén gia lap di duoc tham dinh.

Piéu 2. Giao To6 chuyén gia, phong Tong hop chiu trach nhiém thuc hién
cac bude tiép theo cua quy trinh d4u thau.

Piéu 3. Quyét dinh nay co6 hiéu luc thi hanh ké tir ngay ky, phong Tong
hop, T6 chuyén gia, T thAm dinh chiu trach nhiém thi hanh Quyét dinh nay./. .«

Noi nhdn: S 7 BIAM POC
- Nhu biéu 2;
- Luu: VT, TH.

F IEN LUC MIEN BAC

Trinh Quang Minh
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