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Phian 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT

1. Gi6i thiéu chung vé géi thiu

- Chu dau tu: UBND xa Tan Ky.

- Tén goi thau: Mua sam tai san, trang thiét bi phuc vu hoat dong xa Tan Ky
sau sap xép.

- Dia diém thyc hi¢n: UBND xa Tan Ky.

- Hinh thire d4u thau: Pau thau rong rai, trong nudc, qua mang.

- Phurong thirc dau thau: 01 giai doan 01 tai ho so.

- Thoi gian thye hién goi thau: 25 ngay, ké tir ngdy hop dong c6 hiéu luc.

- Nguoén vén: Ngudn mua sim trang thiét bi lam viéc, cai tao, stra chita, bao
dudng cac try s¢ va nhiém vu phat sinh phuc vu sap xép don vi hanh chinh cac cép
va to chirc mo hinh chinh quyén dia phuong 02 cip giao tai Quyét dinh s6 2999/QD-
UBND ngay 25/7/2025 cia UBND thanh phd.

2. Yéu ciu vé k¥ thuat

2.1 Yéu ciu chung

Hang hoa chao thau phai c6 tai liéu chimg minh ngudn gbc xuat X rd rang,
hop phap, méi 100%. Nha thau phai néu 16 ky, ma hiéu, nhan mac (néu co) va xuat
xUr ciia hang hoa.

Tai liéu phai duoc thé hién bang tiéng Viét (Cdc tai liéu bang tiéng nude ngodi
phai duoc dich thudt ra tiéng Viét va Nha thau chiu trach nhiém vé tinh trung thyc
cua ban dich).

Tai lidu chimg minh hang héa dy thau phu hop yéu cau k¥ thuat: catalog,
huéng dan st dung, mé ta k¥ thuat, mau nhan/bao bi, hinh anh san phém hodc cac
tai liéu khac tuong duong.

Tai liéu k¥ thuat cua Hang san xuat. Hang hoa nhap khau phai kém tai liéu
tiéng Anh ctia hang san xuét.

+ Nha thau phai danh dau (highlight) thong s cu thé dé chtimg minh thong sé
k¥ thuat du thau. Doi véi céc tai lidu tra ctru duoce trén trang Web dién tur cua Hang
san xuat, Nha thau phai cung cép kém duong Link tra ctru. Truong hop can thiét,
Chu dau tu ¢ thé yéu cau bd sung Ban phat hanh c6 xac nhéan, dong dau cia Hing
san xut hodc Hang chu s& hiru kém ban dich thuét cong chimg cua co quan ¢ thim
quyén; Trong truong hop c6 su sai khac giira ban dich va ban gbc thi Chu dau tu s&
danh gia dua vao ban gc;

+ P6i v6i hang hoa nhap khau: Nha thau phai cam két cung cap day du ching
tir nhap khau va cac chimg tir lién quan khéc theo quy dinh hién hanh.
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2.2 Yéu cau k§ thujt
Yéu cau thong sb ky thudt quy dinh trong muc nay la t6i thiéu, nha thau co
thé chao thau nhitng hang héa cé thong so ky thugt twong dwong hogc tot hon.

(Bét ky thuong hiéu, ky mi hi¢u (néu co) trong tiéu chuan ky thuat chi tiét 1a dé
minh hoa céc tiéu chuan chat lugng, tinh ndng k¥ thuat. Vi vy nha thau co thé
chao cac hang hoa c6 thuong hiéu, ky ma hiéu khac nhung phai ddm bam tiéu
chuan k¥ thuat, dac tinh ky thudt, tinh nang st dung “twong dwong” hodc “t6t
hon” so voi yéu cau cua E- HSMT). Nha thiu cé quyén chao Quy cach dong goi
khdc, mién sao ddp irng dwoc khoi lwong siv dung toi thiéu theo Hé so moi thau.

- Nha th‘éu phai c6 bang dap umg vé k¥ thuat cua hang hoa chao thau so
sanh voi1 yéu cau ky thuat cia E-HSMT (dinh kém file word/excel tai E-HSDT):

STT

Yéu cau ky thuit cia | Pap ung ky thuat ciia Ho so | Tai liéu k§ thuit tham chiéu

Ho so' moi thau du thau

trong E-HSDT

(M

3) “

M6 ta hang héa ctia E- | Mb ta hang héa cia E-HSDT Trang ... clia Catalog/Tai

HSMT

Chi tiét thong tin hang héa moi thiu:

STT

Danh muc
hanh hoéa

Théng s6 ky thuit va cac tiéu chuian

bvT

S6
lwgng

Quiy
tiép
nhan/tra
ho so

Ban dung chung Trung tdm phuc vu HCC,

Kich thudc: Rong 1200 x Cao 760 mm. 7.6-8m

Kich thudc hoc R400xS500xC620,

Chat liéu go MDF phit Melamin mau van gd day 3cm.

C6 cot dd kinh tuong thich vi cac ban quay hién co

Kinh cudng lyc do day tuong duong véi cac quay hién co
Phi dudi ¢6 hoc ban ¢é CPU may tinh, c6 16 ludn day tir dudi
1€n trén mat ban cho day man hinh, chudt, ban phim

P3a bao gdm chi phi van chuyén va cong lap dat tron goi bo
quay tiép nhan ho so tai don vi

cai

May vi
tinh

Mainboard Asus PRIME H610M-K D4 hodc tuong duong
CPU Intel Core 17-12700 (3.6GHz turbo up to 4.9Ghz, 12 nhén
20 ludng, 25MB Cache, 65W) - Socket Intel LGA 1700)
RAM 16GB (1x16GB) - DDR4 3200MHz

Vo Case may tinh (Mini Tower/Mau Pen/ USB 3.0 x1)
Ngudn may tinh: 450W (Mau Den)

O cimg chinh SSD 500GB — M.2 2280 PCle Gen3 x4 (Boc
3300MB/s - Ghi 1700MB/s) - chtra h¢ dieéu hanh Windows,
chuong trinh thyc thi va tai liéu dang xtr ly.

O clig tht 2 - SSD 256GB 2.5 inch SATA III (Poc 520MB/s
- Ghi 450MB/s) chuyén luu trit dir liéu va tai liéu lau dai

Man hinh: 23.8Inch/ Full HD/ 4ms/ 120Hz/ 250cd/m2/ IPS)
Chut, ban phim. ddy ngudn ddng bd

D3a bao gdm chi phi van chuyén, nhan cong lp dat, cai dat

cai
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STT

Danh muc
hanh héa

Théng s6 ky thuit va cac tiéu chuin

bvT

So
lwgng

phﬁn mém tron goi bd may tinh tai don vi

Ta dung
ho so tai
liéu

Tt dung chung 4 canh.

Tu thép son ma tinh dién,

Cira sit kin hodc c¢6 6 kinh (tity chon)

Ngin chta tai liéu bang tam thép chiu yc

Phu hop cho céc tai liéu A4 trd xudng

Chan chén cao su hodc nhua chiu luc

Kich thudc rong 100 x Cao 185 x Sau 45 (cm).

ba bao‘gém chi phi van chuyén va cong lip dat tron goi ta
dung ho so tai don vi

cai

May in

Loai may: Mdy in laser trang den

Chtic nang: In 2 mat

Kho gidy in: Toi da A4

Téc d6 in: THi da 29 trang/phut (A4)

Do phan giai: Toi da 2.400 x 600 dpi

B0 nhé ram: 256MB

Khay gidy: 150 to x 1 khay

Chuan két ndi: USB 2.0 Hi-Speed, ethernet 10/100

Chtic nang dac biét: mén hinh ’LCD 5 dong, in 2 mat tu dong,
in mang lan, in tryc ti€p tir thiét bi di dong (Android, i0S)
Kich thudc: 356 x 283 x 213 mm

Trong lugng : 5.6 kg

Di bao gom chi phi van chuyén, nhan cong lap dat, cai dat
phﬁn mém tron g0i bd may in A4 tai don vi

cai

May
scan kho
A4

Téc d6 quét tdi da 40 trang/phut hodc 80 anh/phit

Do phan giai quang hoc Lén téi 600 dpi

Chu ky hoat dong (hang ngay) S6 trang mdi ngay khuyén nghi:
4000 trang

Cong suét khay nap tai liéu tu dong Chuén, 50 to

Tuy chon chup quét (ADF): Hai mat mot lan

Khay nap tai liéu tu dong: 50 to

Pinh dang tap tin chup quét: PSi véi vian ban & hinh anh:
PDF, PDF/A, PDF ma hoa, JPEG, PNG, BMP, TIFF, Word,
Excel, PowerPoint, Text (.txt), Rich Text (.rtf) va PDF c6 thé
tim kié

B6 nhé 256 MB

Kich thuédc t6i thiéu (R x S x C) 300 x 172 x 154 mm

Kich thuéc tdi da (R x S x C) 300 x 410 x 310 mm

Trong luong 2,7 kg

Model: May Scan 2 mat

Dé‘ bao gém chi phi van chuyén, nhan cong 1ép dat, cai dat
phan mém tron goi bd may scan A4 tai don vi

cai

10

May
scan kho
A3

Cam bién hinh &nh CCD

Do phan giai 1200 dpi

Kiéu quét Flatbed (quét 1 mit)

Toc d6 quét 2,48 gidy, mau: 300 dpi (A3) 1,65 gidy, B/W xam:

cai
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STT

Danh muc
hanh héa

Théng s6 ky thuit va cac tiéu chuin

bvT

So
lwgng

300 dpi (A3)

Cong suit quét/ngay 2500 to

Kho gidy A3

Phim chtrc nang scan, OCR, copy, file, email, custum
Kiéu két ndi USB 2.0

Nguon dién 24 vds / 1.25 A

Kich thudc ( WxDxH) 623 x 400 x 133 mm

Tuong thich HDH Windows 7/ 8/ 10

Trong luong 7.7 kg

Model: May Scan 2 mat

ba bao gém chi phi van chuyén, nhan cong lap dat va cai dat
phan mém cho by may scan A3 tron goi tai don vi

Phin
mém
diéu
Kkhién
trung
tam

(a) Mbéi trwong hoat dong:

Trén HDH Windows 7,8 hodc 10 ca 32/64 bits

Céu hinh may tinh tdi thiéu: Core i5, RAM 8GB, ¢6
Soundcard

Co ché hoat dong: két nbi véi moi thiét bi qua phuong thirc
Client/Server qua LAN hoac Wifi

(b) Chirc niing ciu hinh:

Quan Iy c4u hinh, dja chi thiét bi cta hé thong

Quan Iy toan bo quy trinh phuc vy, nhitng quy trinh chuyén
tiép tu dong va chuyén tiép khach hang.

Cho phép cai dat phiéu in: thong tin ctia don vi, tén, dia chi,
dién thoai, logo...

Cai dat cac dich vu phuc vu khach hang: day sb thu tu, gio bt
dau, gio két thic 14y vé tha tu cho timg dich vu

Céu hinh diéu khién hién thi tai module giao dich quiy va tai
module hién thi trung tim

Céu hinh diéu khién phat 4m thanh goi STT, thong béo, bao
hét gidy, bao hét gio giao dich ...,

(¢) Chirc niing diéu khién

Quan ly thong tin dang nhdp cua nhan vién

Céc cong cu danh cho nguoi quan tri hé théng nhu quan 1y
hang doi, dich vy, ngudi van hanh, chi dinh cac s6 thir tu vu
tién v.v...

Hién thi s6 luong khach hang dang cho, sb thir tu dang goi,
tong s khach hang da phuc vu.

Phan mém con hién thi thong tin chi tiét (thoi gian ctia mdi
hanh dong, phim nhén trén thiét bi) cua viéc goi phuc vu tai
tirng quay/phong.

Tam dung hé théng va cho tiép tuc hoat dong tro lai. CAu hinh
linh hoat tir phan mém nhu thay doi thiét bi, thay doi dich vy,
V.V...

Quan Iy chuyén khach hang tir quay nay qua quiy khac ma
khong can ly lai STT

Hé thong ap dung Al xir 1y 1 s tinh hudng co ban nhu ty dong
diéu chinh chuc nang cac quﬁy theo 1 kich ban da dinh, tu

phan
mém
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STT

Danh muc
hanh héa

Théng s6 ky thuit va cac tiéu chuin

bvT

So
lwgng

dong xac dinh murc uu tién gitta khach hang lay STT truc tiép
va online dya trén kich ban thiét lap

Céc cong cu danh cho ngudi gidam sat nhu quan 1y s6 khach
hang dang trong hang doi, sé phiéu STT da phat ra, s6 STT
hién dang phuc vu, s6 nguoi da phuc vu xong ctia mdi
quay/phong ngay trén man hinh gidm sat, chi dinh cac sO thi
tu wu tién trong hang doi néu can can thiép v.v..

Quan ly, luu trir thong tin khach hang doc dugce tu QR cua
CCCD, luu trén CSDL va hang doi cia hé théng, sao luu cac
thong tin khach hang dé bao mat va dé phong khi mat dién dot
ngdt, chuyén thong tin khach hang dén timg quiy goi sd dé
khai thac dir liéu CCCD va thyc hién két ndi véi cac phan
mém chuyén mon nghiép vu khéc, gitip nhan vién tra ciru
thong tin khach hang & bat ky thoi diém nao, bat ky quay nao
theo STT

(d) Chirc nang luwu dir li€u va bao cio:

Luu trit dit liéu ctia hé thong trong qua trinh hoat dong bao
gom thong tin khach hang, thoi gian 1dy STT, thoi gian cho,
thoi gian kham hay phuc vy, thoi gian két thuc

Tao bao céo chi tiét theo timg quay/phong, theo timg nhan
vién cho cac chi ti€u thoi gian cho doi, thoi gian phuc vu...
Tinh hinh giao dich theo nhan vién gdm: Ma nhan vién, tén
nhan vién, sd quﬁy, tén dich vu, s thu tu khach hang dang
phuc vu, sb luot khach da phuc vu, thoi gian phuc vu khach
hang nhanh nhat, 1au nhat

Tinh hinh giao dich theo dich vu gdm: Tén dich vu, sb luong
khach hang con dang cho phuc vu, s6 thtr ty khach hang dang
phuc vu, sb lugng khach hang da phuc vy, téng s6 khach hang
Phan mém cho phép xem, in cac bao cdo thong ké cta hé
théng: Bdo cdo thoi gian dang nhap, ddng xuat (bt dau lam
viéc, két thuc 1am viéc) ciia timg nhan vién trong ngay hoic tir
ngay... dén ngay. ..

Bao cdo theo khach hang, trong ngay hodc tur ngay.. . dén
ngay goém: SO thir tyr khach hang, tén nhan vién phyc vu, sO
quay phuc vu, sb dich vu, thoi gian dén quay, thoi gian phuc
vu, thoi glan ket thic phuc vy, thoi gian cho

(e) Tinh nang can san sang mé rong.

Phan mém sin sang m¢ rong céc tinh ndng néng cao gom: két
ndi voi module 1y STT online tir xa (VD nhu
http://toilayso.online),

Phan mém c6 thé két ndi voi module khao sat danh gia su hai
long cta khach hang theo thoi gian thuc (chi nhan vién nao
dang nhap lam viéc méi dugc danh gia hai 1ong),

San sang két ndi dugc v6i cac phién ban Xép hang ty dong cao
cap hon nhu Kiosk thanh toan ty dong cam tng, diung Smart
Phone dé goi STT ...

C6 kha nang giao tiép vai cac hé théng khac qua HTTP,
TCP/IP hoic cung cap cac API hoic DLL sin

(g) Thong tin khac:
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STT

Danh muc
hanh héa

Théng s6 ky thuit va cac tiéu chuin

bvT

So
lwgng

Cai dat van hanh dé dang, dé mo rong va nang cap khi can
Phan mém c6 giao dién dep, st dung font Unicode
Bao hanh: Vinh vién

Kiosk
phat
STT cam
ung co
doc QR
code:

(a) Chirc ning phan mém:

Pam nhén nhiéu chirc nang, vua lam may Server diéu khién hé
thong, vira lam thiét bi bam lay s thi tu.

Man hinh cam g 24” hién thi thong tin don vi va cac dich vu
dé khach hang lya chon.

Khach hang chon vao dich vu ma ho mudn giao dich, kiosk s€
in ra phiéu STT

Phiéu chtra nhitng thong tin nhu: Tén don vi, tén dich vy, sb
thir tu, ngay gio, thong tin can biét, ma vach hoac QR Code
chura thong tin dich vu va STT.

Khach hang co thé nhép vao tén va sb dién thoai dé tién lién hé
va xac nhan khi giao dich

Véi dau doc QR Code, khach hang c6 thé doc du liéu tir
CCCD va tra ctru bao 1au dén luot phuc vu hay da qua luot

C6 kha nang cAu hinh tu lua chon logo, thong tin in trén phiéu,
cac dong ghi chi trén phiéu.

C6 thé chon in phiéu ¢6 1 lién hodc nhiéu lién dé phuc vu quy
trinh khac nhau

C6 am thanh canh béo khi sap hét gidy in, khi da hét gidy in va
khi da thay gidy in méi vao may in.

C6 kha nang in dugc véi nhiéu loai may in khac nhau Epson,
Citizen, Samsung .... tiiy theo cau hinh admin chon.

In dugc cho cac loai may in mang LAN, USB hoac RS232

Tu dong md chuong trinh chinh sau khi khai dong va tat cac
phan mém va thiét bi vao cudi ngay theo lich.

C6 kha nang tich hop voéi module 1ay STT online, khi khac
hang c6 mét c6 thé xac nhan dé duoc phuc vu sém nhét c6 thé
C6 thé dat gidi han s6 luong phiéu lay trong ngay, trong budi
C6 thé ty dong khoa chirc ning lay s khi hét gio lay STT, tu
dong réet lai STT khi chuyén qua ngay lam viéc méi. tu dong
luu lai toan bd dir li€u va cac STT da léy néu méat dién hoic su
cd dién, mang .....

MGéi thiét bi Kiosk dugc quan Iy va cap ma dé bao mat va tranh
viéc cac thiét bj khac khong thudc sy quan ly cta hé théng tao
ra péc dir liéu giad mao, lam anh hudng dén hoat dong cua hé
thong

(b) Than vé Kiosk

Chét liéu: thép can ngudi, tao hinh béng CNC/Laser

Kich thudc H1600xW610xD430 mm

C6 co ciu an toan théng minh chéng d6 nga

Co bao vé nguén dién, chéng giat chu dong ngén ro ri dién
Son tinh dién, chéng dn mon tot, mau trz"mg + xanh

Thiét ké 3 hoc d& man hinh, may in va CPU

Co 2 ¢ khoa cho hdc chtra may in va CPU

C6 khay dé may doc QR code (can mua dau doc QR)

cai
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STT

Danh muc
hanh héa

Théng s6 ky thuit va cac tiéu chuin

bvT

So
lwgng

C6 cira ra gidy in, cira dat may quét ma vach (tiy chon thém)
C6 dén hinh phu chiéu sang bang Led nén phia sau dé tao diém
nhan va gitp khach hang dé nhan biét.

Phu kién: 6 cim nguén, CB, jack mang.

(c) Man hinh cim @ng

Do 16n hién thi  23.8 inch

Ti I¢ man hinh: 16: 9

Hién thi mau: 16.7 triéu mau

Cam tng: 10 diém

B¢ sang: 300 cd/m?

Go6c nhin H/V: 178 do

Céng 1*HDMI 1.4; 4*USB A; 1*USB B; 1*HDCP; 1*DP 1.2
Touch-type: stylus pen, Finger

Thoi gian dap ung: <5 ms

Do Tuong phan: 1000:1

Do Phan giai: 1920 x 1080 FHD

Kich thudc diém: 0.282 mm

Mau séc: 16 triéu mau;Goc nhin: R/L +800
Touching times: > 1.000.000.000

Pat ching nhan Anh sang xanh thap cua TUV
Bao hanh: 12 thang

(d) M4y in nhiét

Phuong phap in: cong nghé nhiét

Giao tiép: USB + RS 232

B0 dém dir liéu: 256 KB

Téc d6 in: 200 mm/gidy

Coi bao khi hét gidy hoic ket gidy trong may in
Gidy kich thudc (mm): 79.0 + 0.5

(e) May doc QR Code

Kich thudc: 145C x 86R x 83S (mm)

Trong lugng: 318 gr

Kétndi: USB, RS232

Chi bao: Beén LED va am bao tuy chinh

Téc d6 quét: 120"/305 cm & ché do tdi wu hoa

Chiéu sang: Pén LED dé 660 nm

Truong quét: 52° H x 33° V nominal

Cam bién hinh anh: 1280 x 800 pixels

Mai truong: 0°C dén 50°C (van hanh) -40°C dén +70°C (bao
quan)

Do am: 5 - 95% khong ngung tu

Kha nang chiuva dap: roituddcao l.5m

Cép bao vé: IP52

C6 thé doc: mé vach 1D, 2D QR Code (doc tot CCCD)
Model:  DS9300 Series

(2) B diéu khién Kiosk

Intel® Core™ i5 (6MB Cache 2.4Ghz)

B6 nhé RAM DDR4 8GB, sb khe cam > 2
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STT

Danh muc
hanh héa

Théng s6 ky thuit va cac tiéu chuin

bvT

So
lwgng

O dia SSD (6 dic) dung lugng > 240 GB

Intel® UHD 600 Graphics (h trg 4K)

Giao tiép card mang LAN hoac WLAN

Két nbi 6¥*USB, 1*HDMI, 1*DP, 1*VGA, 1* Cong da ning
2*%RJ45 100/1000 Mhz, Wifi 2.4Ghz (tiy chon).

e Hé diéu hanh Windows 10 64 bit tich hop

(h) Khac

e Bao hanh: 12 thang

Man
hinh hién
thi s6 thir

tu tap
trung

(a) Chirc ning phin mém:

e Toan bd cidc man hinh hién thi trung tdm dugc tu dong diéu
khién bai Server (ngoai trir bat tit ngudn), bat ngudn 1én 1a tyr
dong chay phﬁn mém, tu dong két ndi va tu dong hién thi
thong tin.

e Cung cép thém thong tin cho khach hang biét vé toan bo hé
thong

e Khach hang biét hé théng ¢6 bao nhiéu dich vu, mdi dich vu
dang goi STT nao

e Ngoairacd thé hién thi tén don vi, logo néu co, trinh chiéu cac
clip tuyén truyen thong tin, quang cao, cac dong chir chay sinh
dong va tily bién (duoc ciu hinh tu’ Server)

o Tuy bién thiét ké noi dung, mau sdc, cau trac va ndi dung
thong tin theo yéu cau cua khach hang.

e Céac cic tinh ning gdbm: Nhip nhay STT khi goi sé méi, phat
video clip dé tuyén truyén thong tin, chay chit & chan man hinh
dé thong bao cho khach hang thong tin can thiét

e Két ndi tir man hinh TV dén may tinh Server qua LAN hoic
Wifi (Khong sir dung ddy HDMI kéo tir man hinh vé may tinh
ctia nhan vién hodc Server dé tranh viéc vo tinh 1am 16 thong
tin quan trong 1én man hinh TV).

e MBOi thiét bi phai dwoc quan 1y va cap ma dé khong thé bao mat
va tranh viée cac thiét bi khac khong thude sy quan Iy cia hé
théng tao ra cac dir li€u gia mao, lam anh hudng dén hoat dong
ctia hé thong

(b) Phuy kién lap dat:

e Gia treo tran hodc tuong, loai nghiéng dugc hoac ¢6 dinh tuy
vi tri 1ap dat,

e Day dién: ngudn 220V cung cap dén vi tri dat TV

e Day mang: Day CATSE, két ndi tir bd chia dén vi tri dat TV

e O camdién 215 cho TV va Bo giai ma

(c). Bo gidi md hinh danh

e Nhan tin hiéu tir Phan mém Server, giai ma tin hiéu va truyén
dir liéu 1én man hinh TV trung tam

e CPU: Quad-core, RAM/ROM: 2GB/16GB

e Cong Két ndi: Wifi RJ45 HDMI USB

d. Man hinh TV trung tam 65~
e Kich c& man hinh 65 inch.
e Do phan giai:Ultra HD 4K.

e Két n6i:Cong LAN, Wifi, BLT, HDMI.

cai
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Théng s6 ky thuit va cac tiéu chuin
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10

Man
hinh hién
thi s6 thir

tu tai

quay

(a) Chirc ning phan mém

(b) Phu kién:

(c) B gidi ma hinh dnh

(d). Man hinh LCD 22”

Toan bd cac man hinh hién thi duoc hoan toan tu dong diéu
khién bai Server (ngoai trir bat tit ngudn), bat ngudn 1én 1a tyr
dong chay phﬁn mém, tu dong két ndi va tu dong hién thi
thong tin.

Hién thi thong tin vé linh vuc phuc vu: Nha dat, Xay dung,
Thué, Kinh doanh .....

Hién thi thong tin vé nhan vién: Hinh, tén, mi s6 CBCC cua
nhan vién

Hién thi Thong tin khach hang: Thé hién qua STT, céc chit sb
c6 thé sang lién tuc hodc chp nhay dé thu hut sy chii y cua
khach hang khi STT dugc thay d6i.

Thong tin khac: Dong chit chay dudi ciing dé hién thi 10i chao,
khau hiéu hay cau théng bao khi can, cac thong bao niy riéng
cho timg quay, ting linh vuc hodc hién thi chung cho ca hé
thong

Ty dong chuyén hinh nén va cau théng bao khi quay khong cd
nhan vién phuc vu.

Khi c6 nhan vién login, tu dong hién thi thong tin vé tén dich
vu, tén nhan vién va hinh anh nhan vién .....

C6 thé cau hinh dé chon quay sé& hién thi thong tin, thong sd
cau hinh két ndi voi Server

Tuy bién thiét ké noi dung, mau sdc, cau trac va ndi dung
thong tin theo yéu cau ctia khach hang

Két n6i tir man hinh dén may tinh Server qua LAN hoac Wifi
(Khong st dung day HDMI kéo tir man hinh vé cac may tinh &
quay dé tranh viéc vo tinh 1am 16 thong tin lam viéc ctia nhan
vién 1én man hinh quay).

Mbi thiét bi phai duge quan 1y va cdp ma dé khong thé bao mat
va tranh viéc cac thiét bj khac khong thude su quan 1y cia hé
théng tao ra cac dir li€u gia mao, lam anh hudng dén hoat dong
ctia hé thong

Gia treo thép hop ma keém, dng chiru nhat hodc tron, day di
trong long ong

Nhan tin hidu tir Phan mém Server, giai ma tin hiéu va truyén
dir liéu 1én man hinh LCD

CPU: Quad-core, RAM/ROM: 2GB/16GB

Cong Két ndi: Wifi RJ45 HDMI USB

Man hinh: 21.5Inch/ Full HD/ 1ms/ 120Hz/ 250cd/m2/ VA
Kich ¢& man hinh: 21.5 inch

Do phan giai FHD 1920x1080

Ty 1€: 16:9 Wide Screen

Két nbi bang cong: HDMI

Két nbi dén B0 giai ma hinh anh

cai

12
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Phén
mém
diéu
Khién
qu?ty:

(a) Chirc ning phan mém:

Quan 1y thong tin: Biét dugc dich vu minh phuc vu cé bao
nhiéu nguoi dang cho, da phuc vu dugc bao nhiéu khach. Cac
STT nao dang trong hang doi, STT da ¢ ngoai hang doi

Sb dang phuc vu: Biét dugc khach hang c6 STT nao dang
duoc phuc vu

Nhan thong tin khach hang c6 quét QR khi 1dy STT, hién thi
thong tin khach khi STT dugc goi, hd tro nhan vién khai thac
thong tin cta khach hang luu trong ma QR ciia CCCD dé tang
tdc do xir Iy cong viée, giup nhan vién tra ctru thong tin khach
hang bét ky lic nao theo STT.

Chirc ning trao d6i thong tin ndi bo giira cac quay khi can dé
cung tham vén giai quyét cho 1 khach hang cu thé.

Két ndi véi cac may tinh bang tablet dé lya chon va hién thi
dung thong tin nhan vién cta timg quay, theo dung ca lam viéc
dé phuc vu danh gia hai long (tiy chon, can mua thém may
tinh bang).

Két nbi véi Server qua phuong thirc Client/Server

Cong két ndi c6 thé linh dong thay doi theo yéu cau

Mbi phan mém gdém 6 phim bam:

Next = goi s6 thu tu tiép;

Recall = goi s6 thu tu da £0i,

Close = dong quay, tam ding hodc két thiic phién lam viéc,
Forward = chuyén s6 dang goi t6i 1 counter khac hoc 1
service khac,

Store = luu lai s6 thir tu vira £01 vao cudi hang doi hoac vao 1
hang doi riéng ciia quay/phong dé v.v...

Bao hanh: Vinh vién

phan
mém

12

12

H¢ thong
Loa
thong
béo sb
thir tw

a. Phan mém doc STT

Modun diéu khién goi tw dong duogc 1ap trinh sén bang tri tué
nhan tao

C6 kha nang ty dong phan tich sb thir ty va doc cdu moi theo
giong con nguoi

C6 thé doc tiéng Anh va tiéng Viét, c6 thé thay doi ngon ngi
doc

C6 thé cAu hinh c6 4m thanh bao hiéu theo yéu cau hoic
khong can

Noi dung doc tiry chon theo yéu cau thong qua viéc lira chon
tr cAu hinh module, vi du : moi Quy khach, moi khach hang,
moi STT, Camon ....

C6 kha ning tuy dong doc cac cau hudng dan theo chu ky hoic
sau khoang thoi gian tiy ¥ theo cau hinh VD nhic liy STT,
nhic chudn bj gidy to, nhic deo khau trang, nhic rira tay sat
khuan trudce khi vao giao dich, nhic sip hét gio giao dich, bao
hét gidy in ....

b. Amply khuéch dai Am thanh

Cong suat amply 100w
Kich thude: 300 x 400 x 65 mm.

cai
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STT Dz‘mh mue Théng s6 ky thuit va cac tiéu chuin bVT S0
hanh hoa : lwgng
o Trong lugng: 2.5 kg
e Chuc ning tang giam am luong, loc nhiéu, chéng h1, chinh
bass treble
c. Loa hop (hodc 4m tréan)
e 2loahop 10W treo tudng (hodc 4m tran 6w)
e Trong lugng: 0.7 kg
(a) Phan mém Tra ciru két hop danh gia hai long
e Thiét lap nut bAm menu va cic link tra ctru, d6 phan giai man
hinh, vi tri xuét hién ...
e Luu ciu hinh va dix liéu cta hé théng
e Kién tric hé théng phan quyén quan tri hé thong theo 2 cp
nhu sau:
e Nguoi quan tri: ¢ quyén thay doi cau hinh, nhap cac dit liéu
gbc nhu phong ban, bd phén, chirc danh, nhan vién.
e Khach hang: Lia chon cac mirc d6 hai long, cung cap thém
thong tin vé cac lya chon ciia minh, xem két qua danh gia
nhan.
e (o thé két ndi véi cac may tinh bang, hién thi tén, hinh anh,
mé s6 nhan vién tai timg quay giao dich,
e Phin mém hién thi tén nhan vién, mi s, bd phén, hinh anh va
5 mirc d6 hai long (tir rat hai 1ong dén rat khong hai 10ng).
e Khi cham vao mét trong 5 murc dg, hé théng s€ ghi nhan va tuy
chon thém dé hién thi két qua danh gia cta nhan vién tinh tir
Kiosk dau dén thoi diém dénh gia dé tham khao.
camung 1o Co thé c6 Thong tin cung cap thém néu can (VD sb dién thoai,
t‘;a cuu mi dinh danh, s6 phiéu bién nhan tra két qua ...)
‘h‘}“g tin g gét qua danh gia dang biéu dd, dang bang sd liéu B
13 ket’hq’p e Giao dich vién khong duoc phép xem két qua binh chon cal 1
.('l,anh’ e MBOi thiét bi phai dwoc quan 1y va cap ma dé khong thé bao mat
gl{ m‘u: ¢ va tranh viée cac thiét bi khac khong thude sy quan 1y ctia hé
dl%::gl théng tao ra cac dir li€u gia mao, lam anh hudng dén hoat dong

ctia hé thong
e Tuy chon: Ty dong gui email cho lanh dao vao gio dugc chon
e Flatform: Chay trén web va Windows.
e Bao hanh: Vinh vién
(b) Than vé Kiosk
e Chit lidu: Sit can ngudi, tao hinh béng CNC/Laser
Son tinh dién, chéng dn mon tot, mau tre"mg + xanh
Kich thudc W380 x D250 x H1250mm (+5%)
C6 co ciu an toan théng minh chong d6 nga
C6 bao vé nguodn dién, chong giat chi dong ngan ro ri dién
Thiét ké 3 hoc dé man hinh, may in va CPU
C6 2 6 khoa cho hoc chira may in va CPU
C6 khay dé may in va dau doc QR code (cdn mua thém thiét
bi)
e Phu kién: 6 cim nguén, jack mang.
(c) Man hinh cadm @ng

e DO 16n hién thi: 23.8 inch, Ti 1é man hinh: 16: 9
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hanh hoa lwgng
e Hién thi mau: 16.7 triéu mau
e Cam tng: 10 diém
e D0 sang: 300 cd/m?
e Go6c nhin H/V: 178 @6
e Cong 1*HDMI 1.4; 4*USB A; 1¥*USB B; 1*DP 1.2 .
e Thoi gian dap ung: <5 ms
e Do Tuong phan: 1000:1
e D) Phan giai: 1920 x 1080 FHD
e Kich thudc diém: 0.282 mm
e Mau séc: 16 triéu mau;Goc nhin: R/L +800
e Dat ching nhan Anh sang xanh thap cua TUV
(d) B diéu khién Kiosk
e Intel® Core™ i5 (4MB Cache)
e Bonhé RAM 8GB, s6 khe cam >2
e O dia SSD (6 dic) dung lugng > 240 GB
e Intel® UHD 600 Graphics (h trg 4K)
e Giao tiép card mang LAN hoic WLAN
e Két ndi 4*USB, 1*DP
e Két ndi RJ45 100/1000 Mhz,
e Hé diéu hanh Windows 10 64 bit tich hop
(e) Khac
e Bado hanh: 12 thang
(a) Day cable va phu kién lap dit:
e Khoang 150 m day CATSE, day ngudn, 4m tan, dé thi cong
cho toan bo hé théng,
e Phu kién: nep nhuya, tacké, b cam, day dién, tin hiéu, dau line,
mica hudng dan noi ldy STT va s6 quay...
e (Cac phu kién nay loai thong thuong, néu co yéu clu dic biét s&
bao gia bo sung sau
e S6 diém cudi: 10 quay + 1 kiosk phat STT + 2 loa + 1 trung
Phu kién, tam = 14 diém cubi
thiétbi  (b) B) chia mang LAN
mang V.gl e Thiét quma,,lng:’ 16-Port Qigabit Switch
nhan e Dung dé két ndi cac thiét bi cua HT x€p hang va tra ctru thong
14 cong lip tin 7 g6i 1
dat hé e Switch 16 cong Gigabit
thong e Cong két ndi: 16x cong RJ45 10/100/1000 Mbps
xép hang |e Switch quan Iy: Unmanaged Switch
teddng |e Kiéu Switch: Switch Gigabit (1000Mbps)
[ ]

Cong nghé nang luong hiéu qua sang tao gitp tiét kiém ning

lugng

e HOJ tro tu hoc dia chi MAC, tu dong MDI/MDIX va tg dong
dam phan

e Thiét ké cam vao va sir dung

(¢) Thi cong lip dit tai don vi

e Chi phi van chuyén hang héa dén tan noi lip

e Nhan cong thi cong lip dit hoan chinh
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hanh hoa lwgng
e Chi phi day du cho viéc bao hanh, bao tri
e Hinh anh cho: 1 hinh anh tinh
e Bémit chit ky: 95 x 47 mm
e DJ phan giai chit ky: 4036 x 4036 px /2214 x 1130 dpi
15 Banky |e DO tuyén tinh: +/- 1,5% i |
dién tir e Keém theo but ky stylus
e Ngudn: chi qua cap USB
e Kich thudc (Hx W x D): 10 x 160 x 120 mm
e Trong lugng: 200 g
e Ghé phong chd 1 biang 5 chd
e Kich thudc 520x520x770mm,
Ghéngdi |e Chétliéu dém: Nhya PE mau cong nghiép
16 chocho |e Khung giing dd dém bang thép son tinh dién, cai 15
cong din |e S6 chd ngdi: 5 chd ngdi, don gia tinh trén 1 ghé
e Di bao gdm chi phi van chuyén va cong lap dit bo ghé ngdi
tron goi tai don vi
e Mainboard Asus PRIME H610M-K D4 hoéc tuong duong
e CPU Intel Core i5-14400 (UP TO 4.7GHZ, 10 NHAN 16
May vi LUONG, 20MB CACHE, 65W) - SOCKET INTEL LGA
tinh dé 1700/RAPTOR LAKE
ban phuc |* RAM 16GB (1x16GB) - DDR4 3200MHz
vu cho e V0 Case may tinh (Mini Tower/Mau Pen/ USB 3.0 x1)
17 cong | I}Iguén may tinh 450W (Mau Pen) cAi 1
dintysd |e O Cung SSD 256GB —M.2 2280 PCIe Gen3 x4 (DPoc
ho6a, njp 3000MB/s - Ghi 1300MB/s)
ho so e Ocung 1TB 3.5 inch, 7200RPM, SATA3, 64MB Cache
true e Man hinh 23.8Inch/ Full HD/ 4ms/ 120Hz/ 250cd/m2/ IPS
tuyen e Chudt, ban phim. diy nguén
e ba bao gém chi phi van chuyén, nhén cong lép dat, cai dat
phan mém tron goéi bd may tinh tai don vi
e D¢ phan giai Max 600 dpi
e Giao tiép USB 3.0
e Kho gidy quét 16n nhat: A4
e Tbc d6 Scan 35 ppm/70 ipm, 2 mit t dong (tring den, mau)
e BOnhd256 MB
e (Cong suat SO lugng trang in hang ngay: 3500 trang
May e Nhiét do hoat dong 10 dén 35°C
18 Scan e H0 trg Khay ADF ho tro kich thude tai liéu 1én t6i 21.6 x i |1
phuc vu 309.9 cm, Khay nap giay tu dong : Tiéu chuan 50 to
cong dan e He¢ diéu hanh hd trg Microsoft® Windows® (10, 8, 7: 32-bit

va 64-bit)

Kich thudce 300 x 172 x 154 mm

Khdi lugng 2,7 kg

Model: Scan 2 mat

Dé‘ bao gém chi phi van chuyén, nhan cong 1ép dat, cai dat
phan mém tron goi bd may scan A4 tai don vi
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May diéu
hoa

Loai may: Diéu hoa treo tudng 1 chiéu

Cong suat 1am lanh: 24.000 BTU

D6 6n trung binh: 45/39/33 dB

Loai Gas: R32

Dan tan nhiét: Ong dan gas bang Pong - L4 tan nhiét nhom
dugc ma vang

Tiéu thu dién: 1.87 kW/h

Loc bui, khang khuan, khir mui: Luéi loc bui HD mat do cao
Cong nghé lam lanh nhanh: Turbo

Chiéu dai 1ap dat dng dong: Tdi da 25m

Chiéu cao lap dt téi da giira cuc nong-lanh: 10m

Kich thuéc éng dong: @ 6.35/12.7

Vat tu lap dat gém: 20m 6ng dong, 25m 6ng bao on, bo gia
treo gian nong sat ma kém, ong thoat nude nhwa Tién phong
D20, day dién cap ngudn 2*2.5mm2, MCB 25A bdo vé may
lanh...

Chi phi van chuyén va nhan cong lip dat han chinh tron goi bo
may lanh

cai

20

Ma4y tinh

Mainboard Asus PRIME H610M-K D4 hodc tuong duong
CPU Intel Core 17-12700 (3.6GHz turbo up to 4.9Ghz, 12 nhén
20 ludng, 25MB Cache, 65W) - Socket Intel LGA 1700)
RAM 16GB (1x16GB) - DDR4 3200MHz

Vo Case may tinh: Mini Tower/Mau Pen/ USB 3.0 x1

Nguon may tinh: 450W (Mau Pen)

O cimg chinh SSD 500GB — M.2 2280 PCle Gen3 x4 (boc
3300MB/s - Ghi 1700MB/s) - chtra h¢ dieu hanh Windows,
chuong trinh thyc thi va tai liéu dang xtr ly.

O cimg thr 2 - SSD 256GB 2.5 inch SATA III (Poc 520MB/s
- Ghi 450MB/s) chuyén luu trit dir licu va tai liéu lau dai

Man hinh: 23.8Inch/ Full HD/ 4ms/ 120Hz/ 250cd/m2/ IPS
Chuét, ban phim. ddy ngudn dong bo

ba bao gém chi phi van chuyén, nhén cong lép dat, cai dat
phan mém tron goi bd may tinh tai don vi

cai

14

21

May in

Loai may: Mdy in laser trang den

Chtre nang: In 2 mat

Kho gidy in: Toi da A4

Téc d6 in: THi da 29 trang/phut (A4)

Do phan giai: Toi da 2.400 x 600 dpi

B0 nhé ram: 256MB

Khay gidy: 150 to x 1 khay

Chuan két ndi: USB 2.0 Hi-Speed, ethernet 10/100

Chtic nang déc biét: mén hinh ’LCD 5 dong, in 2 mat tu dong,
in mang lan, in truc ti€p tu thiét bi di dong (Android, i0S)
Kich thudc: 356 x 283 x 213 mm

Trong lugng : 5.6 kg

D3a bao gdm chi phi van chuyén, nhan cong lip dat, cai dat

cai
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22

May
scan kho
A4

Téc d6 quét tdi da 40 trang/phut hodc 80 anh/phut

Do phan giai quang hoc Lén téi 600 dpi

Chu ky hoat dong (hang ngay) S6 trang mdi ngay khuyén nghi:
4000 trang

Cong suét khay nap tai liéu tu dong Chuén, 50 t&

Tuy chon chup quét (ADF): Hai mat mot lan

Khay nap tai licu tu dong: 50 to

Pinh dang tap tin chup quét: PSi véi van ban & hinh anh:
PDF, PDF/A, PDF ma hoéa, JPEG, PNG, BMP, TIFF, Word,
Excel, PowerPoint, Text (.txt), Rich Text (.rtf) va PDF c6 thé
tim kié

B¢ nh6 256 MB

Kich thudc ti thiéu (R x S x C) 300 x 172 x 154 mm

Kich thuéc t6i da (R x S x C) 300 x 410 x 310 mm

Trong lugng 2,7 kg

Dé‘ bao gém chi phi van chuyén, nhan cong 1ép dat, cai dat
phan mém tron goi bd may scan A4 tai don vi

cai

23

Ghé lam
viéc

Ghé xoay Hoa Phat hodc twong duong (bd ban ghé tiéu chuan
2)

Kich thuéc : W600 x D750 x H(1160-1215) mm .

Ghé chan X0ay cao cép boc PVC,

C6 banh xe di chuyén.

Béo hanh 12 thang.

ba bao gdm chi phi van chuyén va cong lap dat tron gbi bo
ghé lam viéc tai don vi

cai

24

Ghé 1am
viéc
phong
hop

Ghé gap the One Hoa Phat hoic twong duong

Bao hanh 12 thang.

ba bao gdm chi phi van chuyén va cong lap dat tron gbi bo
ghé lam viéc phong hop tai don vi

cai




