Chuong V. YEU CAU VE KY THUAT

Muc 1. Yéu ciu vé ky thuat

1.1. Gi6i thiéu chung vé dw An/dw toan mua sim, géi thau

- Tén dy an/dy toan mua sim: Mua sam Tai san, trang thiét bi cho Trung tam
Phéap Y tam than khu vuc Tay Nguyén ndm 2025.

- Tén goi thau: G6i thau s6 1: Mua sam tai san, trang thiét bi cho Trung tim
phép y tam than khu vuc Tay Nguyén nam 2025.

- Chu dau tu: Trung tim Phap Y tdm than khu vic Tay Nguyén.

- Ngudn vén: Ngan sach Nha nuée thudng xuyén khong giao tu chii ndm 2025.

- Thoi gian thue hién hop dong: 45 ngay.

- Dia diém giao nhan hang: Trung tim Phap Y tdm than khu vuc Tay Nguyén.
Dia chi: BPuong 10/3, phuong Tan An, tinh Bak Lak.

1.2. Yéu chu vé k¥ thuat

a) Pham vi cong viéc:

Pham vi cong viéc ctia nha thau chao hang tit cac cac chi phi bao gdm cac ndi
dung co ban sau (nhung khong han ché, nha thau co6 thé bo sung thém cac chi phi
can thiét khac phu hop véi goi thau) :

- Cung cap, van chuyén hang hoa t6i dia diém theo yéu cau cua Chu dau tu;

- Lap dat, kiém dinh, bao quan, nghiém thu, huéng dan sir dung, ban giao hang
hoa;

- Ban giao hang hoa phai thoéa man cac yéu cau cia E-HSMT. Chiu moi chi
phi nghiém thu va van chuyén hang hoéa;

- Chi phi kiém dinh, thi nghiém, nghiém thu, ban giao;

- Bao hanh hang héa va cac dich vu sau ban hang theo hop dong.

b) Yéu cau vé k¥ thuat chung

Hang héa do cac nha thdu cung cap phai dam bao cac yéu cau ky thuat sau:

- Nha thau Phai cam két hang héa c6 ngudn gdc, xuat xir rd rang, hop phap,
ma&i 100%, nguyén dai nguyén kién, dong gobi theo ti€u chudn ctia nha san xuat.

- C6 day du tai liéu huéng dan st dung.



- San pham phai duoc Chil dau tu kiém tra bang phuong phap cam quan, do
kich thudc san pham so véi tiéu chudn k§ thuit ciia hang hoa tai E-HSMT. Hang hoa
moi thau c6 hinh anh minh hoa kém theo thay cho thiét ké.

- Yéu ciu vé van chuyén: hang hoa phai dugc van chuyén dén don vi va duoc
sap xép theo dung theo quy dinh.

- Nha thau phai cung cip cac gidy to lién quan dén xuét xr vat tu, hang hoa
thiét bi va cac bién béan thi nghi¢m, cataloge hang hoa thiét bi.

- Khi phét hién c6 sy thay d6i vé ngudn gbc, ching loai vat liéu, mau ma hang
ho4, hodc cac loai vat tu, vat liéu cua nha thau cung cép khong dam bao chét lugng
thi Chii dau tu c6 quyén nging thi cong dé kiém tra, néu khong dat yéu cau, Nha
thau c6 trach nhiém chuyén toan bo s vat tu, vat liéu, thiét bi khong dam bao do ra
khoi cong trinh va chiu moi phi ton c6 lién quan.

- Nha thau c¢6 trach nhiém tu van k¥ thuat mién phi cho chil dau tu trong viéc
stra chita thay thé vat tu, thiét bi trong sudt vong doi cua hang hoa;

- Bién phap van chuyén va ban giao hang hoa: phai néu cu thé phuong phap
véan chuyén khong 1am anh hudng chat lugng san pham, khi giao hang phai c6 bién
phap kiém tra thir nghiém, trong d6 néu rd trach nhiém cac bén trong qu4 trinh giao
nhan.

- C6 mit ngay tai dia diém do Cha dau tu yéu cau trong vong 24 gid ké tir khi
nhan dugc thong bao ctia Cha dau tu vé cac hu hong, sai sot ctia hang hoa dé xéac
nhan vé cac sai sot, hu hong va dé ra cach khic phuc, giai quyét; thoi gian khic phuc
giai quyét khong qua 07 ngay;

- Nha thau chiu toan bo chi phi lién quan dén viéc sita chira hay thay thé hang
hoa hoic viéc thdo d&, van chuyén, stra chira, lip dat trong thoi gian bao hanh tuong
mg va phai duge Chu du tu chip thuan;

- Nha thau bi loai thdu néu khong dap g dugc yéu cau k¥ thuat tai muc 1.2
Yéu cau k¥ thuat tai chuong ndy va cac yéu cau sau ddy: Khong dén thuong thao
dung thoi gian quy dinh theo thong bao ma Chu dau tu giri.

¢) Yéu cau vé k¥ thuat chi tiét

Yéu cdu nha thau tom tit thong sd k¥ thuit cua hang hoa va cac dich vu lién
quan chimg minh hang héa do nha thau chao tuin thu cac thong s ki thuat va cac
tiéu chuan dudi ddy hodc co thong sd k¥ thuat twong duong. Bat ky thuong hiéu,
nhin hiéu ndo néu c6 trong bang yéu cau ky thuat déu mang tinh chat minh hoa cac



tiéu chudn chat lugng, tinh nang k¥ thuat yéu cau. Nha thau c6 thé lya chon du thau
hang hoa c6 ngudn gdc, xuat x, nha san xuat, thuong hiéu phu hop voi didu kién
cung cap nhung phai dam bao yéu cau c6 thong sé k¥ thuat, tinh nang sir dung, tiéu
chuan coéng nghé “twong duong” hodc tét hon so voi cac yéu cau cu thé & dudi va
cung cAp tai liéu chimg minh su dap tmg tot hon cia hang hoa chao thau so voi yéu
cau cia HSMT

Tom tat thong sb ki thuat ctiia hang héa va cac dich vu lién quan phai tuan thu
cac thong sb k¥ thuat va cac tiéu chuan sau day:
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01 |Ta an toan | Nim sin xuit : 2025

sinh hoc cdp | Cung cip bao gom:

I1 A2 — Than ta chinh

— Pén LED

— Pén UV-30A

— O cam

— Chan dé cho tu 4 feet

Ciiu_hinh ky thugt

- Thiét bi tuan thu céc tiéu chuan:

+ Tiéu chuan ti: EN 12469

+ Chét luong khong khi: ISO 14644.1,
Class 3,tiéu chuan toan cau; JIS B9920,
Class 3, tiéu chuan Nhat Ban; US Fed
Std 209E, Class 1, tiéu chuin M¥; BS Tu 01
5295, Class 3, UK.

+ Mang loc: EN-1822 (H14), tiéu chuan
Chau Au; IEST-RP-CC001, tiéu chuan
My.

+ An toan dién: IEC/EN 61010-1.

+ Tuong thich dién tir: EN IEC 61326-1
Group 1/ Class A

- Thiét ké tich hop cong USB, xuit dit
li¢u, cap nhat phﬁn mém, gui thong tin
van hanh dén Hé théng quan Iy toa nha
(BMS).

- Tiép diém Zero Volt, ro le dau cho sin,
ro le ng xa dau cho san.
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- Tinh nang mo61 Remote Modbus cho
phép nguoi dung truy cap tu tor xa mot
cach an toan tir cac thiét bi bén ngoai.

- Hé thdng cam bién dong khi theo ddi
dong khi thuc té dé dam bao an toan,
dong thoi canh bao cho nguoi dung khi
c6 su bién dong dong khi.

- Bo diéu khién man hinh cam tng Esco
Centurion dién dung LCD 7” truc quan
dé dang str dung voi gang tay; hién thi tat
ca thong tin an toan trén mdt man hinh;
huéng dan tich hop dé sir dung ti va phan
ung lai voi cac tinh huéng; duoc dat ¢
giita va chéch xubng dudi dé dé& dang
theo ddi va thao tac bd ghi dit liéu dé hd
trg chan doan va gui thong tin dén Hé
thdng quan 1y toa nha (BMS).

Tuy chon: Tuan tha phan 11 cia quy dinh
21 CFR

- Quat hat dong co DC ECM: tiét kiém
nang luong voi do 6n thap va tiét kiém
70% nang luong ti€u thu so voi dong
quat AC trudc day.

Quat DC ECM giup dong khi 6n dinh ké
ca khi dién 4p c6 bién dong va tai bo loc.
Co ché d6 cai dit hoat dong “Standby”
tiét kiém téi 70% nang luong ti€u thu.

- Hé thdng 2 mang loc ULPA (H14) voi
hiéu suét loc >99.999% doi véi cac hat
0.1-0.3 um dam bao cung cip khi sach
ISO Class 3, thay cho tiéu chuan cong
nghiép ISO Class 5.

- H¢ théng dong luc hoc tao ra mot vanh
dai ap sudt 4m quanh khu vuc tuong bén
va quat, ngan chian yéu t6 gy nhiém
thoat ra bén ngoai.
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- Thiét ké gbéc nghiéng 10° dé t6i uu hoa
sy thoai mai cho nguoi dung, giam do
choi va tbi da hoa pham vi tiép can khu
vuc lam viéc.

-Pén LED c6 thé diéu chinh do sang vira
tiét kiém ning luong vira t6i wu hoa su
thoai mai khi lam viéc.

- C6 sdn cong Cable Port; cong 2 1/2” (65
mm) v6i 16 %4 (6 mm) trén mang cao su
bén trong cho phép cap va 6ng din thoat
ra ngoai khi ctra dong kin hoan toan.

- Kich thuéc bén ngoai (WxDxH) = 1340
x 850 x 1400 mm

- Kich thudce bén trong(WxDxH) = 1220
x 610 x 650 mm

- Dién tich khu vuc lam viéc: 0.6 m2

- Chiéu cao ctra mé hoat dong: 175 mm
- Chiéu cao clra mo toi da: 490 mm
(19.37)

- Thén ta chinh duoc lam bang thép ma
ké€m dién son phu epoxy-polyester, bén
ngoai duoc phu 16pson khang khuan
ISOCIDE TM.

- Khay lam viéc bang thép khong gi
SUS304 day 1.5mm, loai nhiéu manh.

- Vach bén bang kinh cuong lyc hip thu
tia UV, trong sudt, ddy 6mm (1/4”)

- Tdc @6 khi trung binh:

+ Dong khi vao (inflow): 0.45 m/s (90
fpm).

+ Dong khi xubng (downflow): 0.32 m/s
(64fpm).

- Thé tich khi:

+ Dong khi vao: 346 m3/h (204 cfm)

+ Dong khi xudéng: 815 m3/h (480 cfm)
+ Dong khi ra: 346 m3/h (204 cfm)

- Do 6n: 50.8 dBA




< 3. A A1~ A Don vi So
Stt | Hang muc Dac diém, thong so ky thuat tinh | hrong
- Cuong do sang: >1000 lux (92.9 ft. cd)
- Ngudn dién st dung: 220-240 VAC,
50/60 Hz
- Cong suét tiéu thu: 208W, 10A
- Trong lugng net: 255kg
02 |May  phan | San xuat: 2025 tré vé sau
tich  huyét | Tiéu chuan: ISO 13485
. Cau hinh thiét bi
hoc trdong | T Nr4y chinh: 01
2. BO phu kién tiéu chuan: 01 bo
3. Tai liéu hudng dan s dung tiéng
Anh/tiéng Viét: 01 bd
Thudc thir cai dit 1 bd:
4. Dung dich pha loang 20lit: 1 thung
5. Dung dich ly giai 1 500mL : 1 chai
6. Dung dich ly gidi 2 200mL: 1 chai
7. Dung dich rira kim 50mL : 1 chai
I. Tinh nang chung
- Nha san xuit c¢6 chimg chi ISO
13485
- Ngudn cung cap: 100-240V , 50/60 + | May 01

1Hz

- Moi truong hoat dong:
+ Nhiét do: 10 - 30°C
+ D0 am: < 85%

+ Ap suit khi quyén: 70,0kPa - 106,0kPa

IL. CAc tinh néing va thong s6 ky thuit:

- Théng sé do :

Po duoc 36 thong sb .

+ 28 thong s6: WBC, Bas#, Bas%, Neu#,
Neu%, Eos#, Eos%, Lym#, Lym%,
Mon#, Mon%, NLR, PLR, , RBC,
HGB, HCT, MCV, MCH, MCHC,
RDW-CV, RDW-SD, PLT, MPV,
PDW-SD, PDW-CV, PCT, P-LCC, P-
LCR.
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+ 8 thong s6 nghién ctu : *ALY#,
*ALY%, *LIC#, *LIC%, *NRBC%,
*NRBC#, *PLT Clumps%, *PLT
Clumps#

Thé hién biéu do :

2 biéu d histogram cho RBC va PLT

4 biéu d6 phan tan cho su khac biét cua
WBC

- Ché d¢ van hanh

Cong suit : 60 mau / gid

Giao dién : Man hinh cam tng mau 10.4
inch , do phan giai 800 x 600

Nhap dir liéu bénh nhan :

May quét ma vach tich hop

Ché dd van hanh: st dung 6ng mo

+ WBC : Do bing phuong phap tan xa
laser ba goc

+ RBC : Do tr¢ khang dién

+ PLT : Do tré khang dién

+ HGB: Do bang phuong phap hip thu
budc song 530nm

- Ddi do

+ WBC : 0.00 - 999.99x10°/L

+ Bas# : 0.00 - 999.99x10°/L

+Neu# :0.00 - 999.99x10°/L

+Eos# :0.00 - 999.99x10°/L

+ Mon# :0.00 - 999.99x10°/L

+Lym# :0.00 - 999.99x10°/L
+*ALY# :0.00 - 999.99x10°/L
+*LIC# :0.00 - 999.99x10°/L

+ *NRBC# : 0.00 - 999.99x10°/L

+ *PLT Clumps# :0.00 - 999.99x10°/L
+ Bas%: 0.0 - 99.9%

+ Neu% : 0.0 - 99.9%

+ Eo0s5% :0.0 - 99.9%

+ Mon% :0.0 - 99.9%

+ Lym% :0.0 - 99.9%
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+ *ALY% :0.0 - 99.9%

+ *LIC% : 0.0 - 99.9%

+ *NRBC% : 0.0 - 99.9%

+ *PLT Clumps% : 0.0 - 99.9%
+RBC: 0.00 - 18.00x10'%/L

+ HGB: 0 - 300g/L

+ HCT: 0.0 - 80.0%

+ MCV: 0.0 - 250.0fL

+ MCH: 0.0 - 999.9pg

+ MCHC: 0 - 9999¢g/L

+ RDW-CV: 0.0 - 99.9%

+ RDW-SD: 0.0 - 999.9fL

+PLT: 0 - 9999x10°/L

+ PDW-SD : 0.0 - 99.9fL

+ PDW-CV : 0.0 - 99.9%

+ PCT: 0.0 - 0.999%

+ MPV: 0.0 - 99.91L

+P-LCC: 0-9999%10°/L

+P-LCR: 0.0 - 99.9%

+ NLR,PLR : 0.0 - 999.99

Do lap lai

+ WBC: <2.0% (4.0 - 15.0)x10°/L
+ RBC: <2.0% (3.5-6.0)x10'%/L
+HGB: <1.5% (110.0 - 180.0)g/L
+MCV:<1.0% (70.0-120.0)fL
+PLT: <4.0% (150.0 - 500.0)x10°%/L
Pham vi tuyén tinh

+ WBC: (0-500.0)x10%/L

+ RBC: (0-8.00)x10'*/L

+ HGB: (0-250.0)g/L

+ PLT: (0-5000)x10°/L

- Thé tich mdu

+ Ché d6 do CBC+ DIFF : 20 uL

+ Ché d6 pha lodng trude: 20 pL
Bang in : M4y in nhiét tich hop, c6 hd tro
may in ngoai , PCL6

- Chuong trinh kiém tra chit lugng QC:
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3 level QC, LJ graph, X-B

Két ndi: Cong USB , cong mang, cong
ndi tiép DBY giao thirc HL7, két ndi LIS
hai chiéu.

Bao tri: C6 ché d6 tu dong lam sach dau
do mau

- Kha nang lwu triv:

+ Luu trir md rong : 60,000 két qua mau
véi biéu d0 phan tan va biéu do
histogram.

Kich thudc:
430(D)*350(W)*x430(H)mm

— Khoéi luong: 28kg

03

Ban ghé lam

viéc

*Ban lam viéc

Nim san xuat: 2025

+ G& Melamine cao cap chong triy xudc,
chéng tham nudc.

+ Mat ban hinh chir nhat day 25mm.

+ Ban vi tinh gb c6 hdc gd treo, 1 khoang
dé CPU va 1 khay dé ban phim

+ Mt ban c6 16 di day dién tién dung

+ Chan Ban c6 dé nhwa ting chinh cach
diéu

+ Kich thude (D x R x C): (1.400 x 600 x
750) mm.

* Ghé xoay nhén vién

Nim san xuat: 2025

- Ghé xoay nhén vién vin phong co tay
nhua ¢ dinh

- Lung nhua, boc ludi, c6 gat gu

- Bém mt boc ludi

- Chan ghé bang sit ma Crom

- Kich thudc: Rong 545 — sau 530 — cao
(910:1135)

- Chét liéu: Lung va tay nhya dac PP, boc
luol , dém mut boc ludi

- Mau sic: Pen

15




- . X A Ky~ A Don Vi So
Stt | Hang muc Dac diém, thong so ky thuat tinh | hrong
— - Bdo hanh > 12 thang
04 |BO may vi| Niam san xuat: 2025
tinh dd ban | Ti€u chuin chit hrong
Hang may tinh thuong hi¢u Viét Nam dat
cac chung chi sau:
+ Hé théng quan 1y chéat luong ISO
9001:2015
+ Hé théng quan 1y méi truong ISO
14001:2015
+ Hé théng quan Iy ATSK nghé nghiép
ISO 45001:2018
+ Heé thdng quan 1y an toan théng tin ISO
27001:2022
+ Ching nhan PTN ISO/IEC 17025:2017
mang s6 hiéu VILAS
+ Chuan hiéu suit ning lwong TCVN
9508:2012
+ Chting nhan QCVN 118:2018/BTTTT;
QCVN 132:2022/BTTTT B 15

B6 vi xu ly: CPU Intel Core 13-12100
(Intel LGA1700 - 4 Core - 8 Thread -
Base 3.3Ghz - Turbo 4.3Ghz - Cache
12MB)

Bang mach chu

* Chipset Intel® H610,

Supports 12th, 13th, 14th Gen Intel®
Core™ Processors, Pentium® Gold and
Celeron® Processors socket LGA1700,
* Software, Serurity

+ Setting Application Control: Cho phép
ciu hinh cic website, ung dung khong
dugc phép sir dung trén thiét bi.

+ Quét WMI, Task Scheduler:

- Cho phép cau hinh dat lich thoi gian
quét cac provider dang sir dung nén tang
WMI ctia window
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- Ra quét, phat hién va luu trit lich str cac
provider da cai dat trén window st dung
nén tang WMI

+ Settings Password Stealer: Cho phép
cu hinh cac website, extension khong
thie hién canh béo khi phét sinh cac dau
hiéu danh cap mat khau

**Tinh ndng an toan bao mat co glay
ching nhan tir co quan c6 thim quyén.
Cong két nbi

* B0 nhd mé rdng: 2 x DIMM,
Max64GB, DDR4 3200/2933/2666/2133
Non-ECC

* Khe cdm mé rong: 1 x PCle 4.0 x16
(x16 mode), 1 x PCIe 3.0 x1.

* Cong két ndi phia sau: 2 x USB 3.2, 2
x USB 2.0, 1 x PS/2 Keyboard/Mouse, 1
x VGA, 1 x HDMI, 1 x DisplayPort, 1 x
LAN (RJ45), 3 x Audio jack.

* Cong két ndi bén trong: 3 x SATA
6Gb/s, 1 x M.2 (M Key) Socket, 1 x M.2
Wi-Fi & Bluetooth, 1 x USB 3.2, 1 x
USB 2.0, 1 x TPM, 1 x Clear CMOS

Bo nh¢ trong: 16GB DDR4 UDIMM-
32OOMHZ

O cting SSD: 512GB SSD 1x 2.5 Sata3
(Nang cap SSD M.2)

Két nbdi mang: Realtek LAN (RJ45
10/100/1000M)

Card man hinh: Intel® UHD Graphics
730

Card am thanh: ALC897 7.1 Channels,
High Definition Audio

V6 may & Ngudn: Case ATX - Ngudn
ATX-650, 1 x Power, 1 x Reset, 2 x USB
2.0, 1 x Audio IN, 1 x Audio OUT (ddng
b0 véi thuong hiéu)
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Ban phim & Chuot

- Ban phim & Chudt quang c6 day cong
giao tiép USB 2.0

- B cuc: 3 cum phim véi tong 104 phim
& Windows

- Cac phim chi s6: Num Lock, Caps Lock
& Scroll Lock

- Bong bd véi thuong hiéu may tinh.
Man hinh

MCC 23.8" LED Full HD, IPS.

Kich thudc man hinh: 23.8 inch

- Cong ngh¢ man hinh: Less Blue Light
(chdng choéi, chdng moi mét)

- Loai man: VA (goc nhin rong hon, mau
sdc trung thuc hon)

- Panel Voltage: 5V (Typ.)

- Bg sang: 250 cd/m2 (Typ.)

- Ty 1€ twong phan: 3000:1 (Typ.)
(transillumination)

- Thoi gian dap tng: Sms

- b6 phan giai: 1920*%1080 @60HZ

- G6c nhin: 89/89/89/89(Typ.) (CR>10)

- Ho tro mau (Display Color): 16.7M (8-
bit)

- Loai giao dién (Interface type): LVDS
(2 ch, 8-bit)

- Xir Iy bé mit (Surface treatment): Haze
(Haze 25%), Hard coating (3H)

- VESA: 75x 75

- Cong két ndéi: VGA+HDMI
- Kich thugc: 541 x 322 x 407mm
(Screen widthxScreen heightxOverall
height)

- Ngudn dién: Pau vao 100-240VAC 1A
50-60Hz - Paura: 12V - 3A (Pdng bd voi
thuong hiéu)

Hé diéu hanh: Hd trg Windows 11 Pro
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— B4o hanh: > 24 thang

05

Tu héd so van
phong

Nim san xuét: Nim 2025

Théng s6 ky thuat:

- Tu thiét ké 6 khoang bang sit son tinh
dién cao cap

- Bén trén la 3 canh kinh

- Bén dudi 3 canh sit.

- Kich Thudc: W1350 x D450 x H1830
mm

- Chét liéu: Sit son tinh dién; Tay nim
bing nhém

Cai

10

minh.

Ghi chii: Nha thau c6 thé dé xudt hang héa cé chat lwong, thong sé kj thudt,
tinh nang twong dwong hodc tét hon nhung phdi c6 day d tai liéu ky thudt @é chimng

d. Tién d9 cung cap hang hoa

- Phuong 4n bao dam tién d6: Nha thau phai thuyét minh rd rang, chi tiét, hop
1y vé phuong an dam bao tién d6 cung cp hang héa theo ké hoach phu hop véi hién
trang goi thau dang xét

Muc 2. Ban vé

- Khong cé.

Muc 3. Kiém tra va thir nghiém

Céc kiém tra va thir nghiém can tién hanh gdm c6: Céc kiém tra va thir nghiém
can tién hanh gém c6: Cha dau tu va Nha thau thuc hién kiém tra, thir nghiém hang

hoa trong cac truong hop sau:

- Khi céc bén tién hanh ban giao, nghiém thu hang hoa.

- Khi ¢6 cac nghi van vé dic tinh, thong sé ky thuat, tiéu chuan chat luong

hang héa dugc cung cap.

- Trudce khi nghiém thu dua vao st dung,
- Cac hang hoa dugc thay thé khi thue hién bao hanh, thay thé.

Céc budc kiém tra va thir nghiém nhu sau:




Budce 1: Kiém tra hd so gbe cua 16 hang. Trudng hop thiéu hd so hoidc hd so
khong ding, trong bié€n ban xac nhan gitra hai bén s€ phai quy dinh thoi gian ma Nha
thau phai bd sung day du ho so thong tin 16 hang.

Budc 2: Kiém tra, d6i chiéu tinh ning k¥ thut tai ho so k§ thuat ciia hang hod
v6i tinh ning k¥ thuat quy dinh trong hop dong.

Budc 3: Kiém tra chat lugng 100% s6 lwong hang héa cua 16 hang vé chung
loai, nhdn méc, ndm san xuit, noi san xuit va céac yéu cu vé tiéu chuan k¥ thuat
theo quy dinh trong hop dong.

Trong trudng hop hai bén khong théng nhét vé két qua kiém tra thir nghiém,
Chu déu tu c6 thé yéu cau kiém dinh doc 14p vé chat luong hang héa.



